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Submission: Please see the attached letter send to the Minister for Regional Water, The Hon. Niall Blair, MLC. The new
residents of Catherine Hill Bay think it is outrageous that Solo Water has not been listed as a Monopoly provider when it so
obviously is and should be regulated as such.



8 January 2018

The Hon. Niall Blair, MLC
Minister for Primary Industries
Minister for Regional Water
Minister for Trade and Industry
GPO Box 5341

SYDNEY NSW 2001

Dear Mr. Blair,

I am writing to you in reference to your decision to grant a retail supplier’s licence (licence number

15 036R) to Solo Water Pty Ltd (ACN 160 013 614) on 22 September 2016. This licence is for the supply
of drinking water, non-potable water and sewerage services to the Catherine Hill Bay development on the
South Wallarah Peninsula in the Lake Macquarie City Council Local Government Area. Please see
Attachment A for the Notice of Decision for your reference.

The decision to grant a retail supplier’s licence was made following the recommendations made by the
Independent Pricing and Regulatory Tribunal (IPART) in their report to the Minister in November 2015.
Please see Attachment B for the report for your reference.

I am writing to you as a future resident of the Catherine Hill Bay development to raise concerns about the
conditions of the approval of Solo Water’s retail supplier’s licence and the negative effect these conditions
are having on the residents.

A major reason that we bought the land at this development and not in the CHB township is that as retirees,
we did not want to be bothered with worrying about water tanks and water levels. However looking at the
costs that Solo Water is allowed to charge, we would have been better off just getting our water tank filled
every few months!

IPART made the recommendation in their report to the Minister that Solo Water should not be considered a
monopoly supplier for the supply of drinking water, non-potable water and sewerage services at the
Catherine Hill Bay development and, as such, will not be subject to price regulation by IPART (refer page
30 in Attachment B). IPART also considered Solo Water’'s proposed pricing arrangements in their report
(refer Table 4.1, page 31 in Attachment B) and determined that the pricing was similar to that of other
suppliers that provided these services to nearby areas. IPART concluded that residents of the Catherine
Hill Bay development “are not at a commercial disadvantage” (refer page 30 in Attachment B).

IPART note in their report that “a monopoly declaration may only be made in relation to a service, if the
Minister is satisfied that it is a service:
o for which there are no other suppliers to provide competition in the part of the market concerned;
¢ for which there is no contestable market by potential suppliers in the short term in that part of the
market; and
e inthe case of a water supply service for recycled water, that connection of land to that service is
required by or under some other Act.”
In the case of the Catherine Hill Bay development, | believe this classifies Solo Water as a monopoly
supplier. There is no alternative supplier residents can obtain these services from and therefore no
competition in this market. By not declaring Solo Water a monopoly supplier, the Minister has given them
the ability to set and modify their pricing without regulation. Solo Water have already demonstrated this
ability by significantly increasing their pricing in comparison the proposed rates declared to IPART. This
demonstrates a significant commercial disadvantage to the residents of the Catherine Hill Bay
development.

Table 1 shows a comparison of the current Solo Water pricing compared with Hunter Water, Central Coast
Council (both Wyong Shire and Gosford City regions), Sydney Water and Cooranbong Water (please refer
to Attachment C for links to suppliers pricing schedules). Like Solo Water, Cooranbong Water is a private



company, wholly owned and operated by Flow Systems Pty Ltd. Cooranbong Water provides drinking
water, non-potable water and sewerage services to the Watagan Park development in Cooranbong, NSW.

Table 1: Pricing Comparison between Water Utilities (charges are annual unless specified otherwise)

Central Central
Hunter Coast. COGSt. Sydney Cooranbong Solo
Charge Water Council Council Water Water Water
(Wyong (Gosford
Shire) City)

Potable Water Connection Fee $130.00 $150.99 $472.62 SO $270.00 $ 540.00
Non-potable Water connection Fee $52.35 N/A N/A S0 $ 5395.50* $420.00
Sewerage Service Connection Fee $59.00 $304.66 $ 256.07 SO ' $760.00
Total Connection Fees 5$241.35 5 455.65 $728.69 SO $5665.50 | $1720.00
Potable Water Supply Charge $51.69 $ 164.60 $197.72 $92.04 $51.12 $322.12
Non-potable Water Supply Charge $22.53 N/A N/A $23.04 $22.32 $249.32
Sewerage Service Supply Charge $ 625.65 S 483.28 $672.42 $595.88 $618.84 S 688.12
Environmental Improvement Fee $39.69 - - - - -
Drainage Service Charge - $128.32 - - - -
Total Annual Supply Charges $739.56 $776.20 $870.14 $710.96 $692.28 | $1259.56
Potable Water Usage Rate S 2.30/kL S 2.29/kL S 2.29/kL S 2.04/kL S 2.30/kL S 3.00/kL
Non-Potable Water Usage Rate S 2.00/kL N/A N/A S 1.83/kL S 2.00/kL S 2.40/kL

*This fee is often covered by the developer and included in the land sale price. In the case of the Watagan Park development, land
owners are required to cover this cost following construction of their home. This fee is made known to buyers during the sale

process.

The suppliers used for comparison are publicly owned, monopoly suppliers and have their pricing regulated
by IPART. Cooranbong Water is the only exception in this case. However they were specifically included in
this comparison to demonstrate how other private suppliers operate to ensure the community it services is
not commercially disadvantaged. Cooranbong Water (and all other subsidiaries of Flow Systems Pty Ltd)
have a price parity policy which aligns their supply and usage charges with the local public utility thus
indirectly subjecting themselves to regulation by IPART. | imagine this was taken into consideration when
granting Cooranbong Water a retail supplier’s licence. Solo Water have no such policy and the decision to
grant them a retail licence and avoid declaration as a monopoly was based solely on their word.

The pricing comparison shows that Solo Water are approximately:

e 3to 7 times more expensive for the initial connection of services;

e an average of 67% more expensive for their combined services supply charges;

e an average of 34% more expensive for their drinking water usage rate; and

e an average of 24% more expensive for their non-potable water usage rate.
This suggests Solo Water were untruthful when supplying their proposed pricing to IPART for assessment
and places the residents of the Catherine Hill Bay development at a distinct commercial disadvantage
compared to residents of nearby areas. This is a direct contradiction to the recommendation made by
IPART. It should be highlighted that this information was not publicly available to residents at the time that
many purchased their land in the Catherine Hill Bay development so could not be considered as part of the
purchase decision.

Based on this information, the residents of the Catherine Hill Bay development ask the Minister to
reconsider declaring Solo Water as a monopoly supplier for the supply of drinking water, non-potable water
and sewerage services to the Catherine Hill Bay development and refer the monopoly services to IPART
for price regulation under section 52(1) of the Water Industry Competition Act 2006 (NSW). Residents of
the Catherine Hill Bay development have no alternative other than to use Solo Water’s services which
clearly defines them as a monopoly supplier. Alternatively, the Minister could support a revision of Solo
Water’s retail supplier’s licence whereby they are required to develop and implement a price parity policy
similar to that of Cooranbong Water. This will ensure Solo Water’s pricing is regulated to be comparative
with that of other nearby monopoly suppliers. This will ensure residents of the Catherine Hill Bay
development are not at a significant commercial disadvantage and provide security for residents that the
cost of these services will not continue to rise unreasonably in the future.



Should you wish to contact me for further details on any of the above, please do not hesitate to do so on
the below details. | appreciate your time and consideration of this matter and look forward to receiving your
response.

Yours faithfully,

Fiona Verge

ATTACHMENT A

Link to document on IPART website - https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-
files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-
letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf



https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf

Mew South Wales

WATER INDUSTRY COMPETITION ACT 2006 (NSW)
Section 10(5)

Notice of Decision -
Application for a retail supplier’s licence
by Solo Water Pty Ltd

I, The Hon. Niall Blair MLC, Minister for Lands and Water, have considered the advice and
recommendations made by the Independent Pricing and Regulatary Tribunal (IPART) in its
repart to me on the application by Solo Water Pty Ltd (ACN 160 013 £14) (Applicant) for a
retail supplier's licence under the Water Industry Competition Act 2006 (NSW) (the Act). |
have also considered further information provided by the applicant and the advice of my
Deapartment.

Based on my consideration of IPART's report and the further information and advice
provided to me:

(a) | am satisfied that the Applicant is not a disqualified corporation for the purposes of
section 10{3){a) of the Act,

(b) | am satisfied that the Applicant is not a corporation that is a related entity {within
the meaning of the Corporations Act 2001 (Cth)) of a disqualified corporation that
would have a direct or indirect interest in, or influence on, the carrying out of the
activities that the licence would authorise (if granted), for the purposes of section
10(3){b) of the Act; and

(c) 1am satisfied as to each of the criteria set out in section 10(4) of the Act.

| have also had regard to the licensing principles set out in section 7 of the Act in considering
whether or not to grant the licence and what conditions should be imposed on any such
licence granted.

Under section 10(5) of the Act, for the reasons set out above, | have decided to grant a retail
supplier's licence to the Applicant, subject to the conditions set out in licence number
15_036R, the Act and the Water Indusiry Competition (Genefal)\Regulation 2008 (NSW). |
hereby attach the licence (Attachment A). Ji-

Minister for Lands and Water

A -
Datedthic BL°  dayor ﬁ";ﬂiﬁ;fv 2076



The Hon Niall Blair MLC

Minister for Primary Industries
NSW Minister for Lands and Water
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Dr Peter Boxall
Chairman
Independent Pricing and Regulatory Tribunal
PO Box K35

HAYMARKET POST SHOP NSW 1240
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Dear DrBoxall =
o

| write to advise you that | have today signed the notice of decision and granted a
retail supplier's licence to Solo Water Pty Ltd to provide services at the Catherine Hill
Bay development — see enclosed.

In addition to the special Ministerially imposed licence conditions proposed in the
Tribunal's report to me, | have imposed additional licence conditions A4.1, A4.3 and
A4 .4 based on advice from my Department, as follows:

Licence Condition A4.1 — Agreement with Unitywater

Before granting a licence, | am required under section 10(4)(a} of the Water Industry
Competition Act 2006 to be satisfied that the applicant has, and will continue to have,
the capacity (including technical, financial and organisational capacity) to carry out
the activities that the licence would authorise.

As Solo Water intends to contract Unitywater to undertake retail functions authorised
by the licence on its behalf, the terms and conditions under which Unitywater will
carry out those activities on behalf of Solo Water are relevant to the question of
technical and organisational capacity.

Accordingly the licence requires the licensee to enter into, and provide to the
Minister, within 12 weeks of the granting of the licence, a final agreement with
Unitywater that is satisfactory to the Minister.

Licence Conditions A4.3 and A4.4 — Unconditional bank guarantee and Deed of
Financial Capacity and Guarantee

Solo Water relies on the full support of its related entity, Rico Enterprises Pty Lid, as
trustee for the Rico Family Trust, to provide the required financial capacity to
undertake the proposed licensed activities.

To enable me to be satisfied that Solo Water has, and will continue to have, the
requisite financial capacity (as required by section 10{4)(a) of the Act), the Licence
requires the licensee to have a Deed of Financial Capacity and Guarantee,
supported by an unconditional bank guarantee in their favour to the value of

sl B
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-2- The Hon Niall Blair MLC

$100,000. The deed and the bank guarantee must remain in place for at least five
years, and may be extended if required.

Should you have any queries in relation to the above, please contact Mrs Alison Kirk,
Director, Water Planning and Palicy, on telephone 02 9842 8480.

Yaué‘ng’er ly

[

VT

The Hon Niall Blair MLC
Minister for Primary Industries
Minister for Lands and Water

112 Sep 1016



ATTACHMENT B

Link to document on IPART website - https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-
files/wica-water-licensing-applicant-files-solo-water-pty-Itd-retail-supplier-licence-correspondence/report-to-
minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf



https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf
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1 Summary

We recommend that the Minister grants Solo Water Pty Ltd {Solo Water) a retail
supplier’s licence (licence number 15 036K, see AppendixA) and name
Unitywaterl as an authorised third party on the licence, The licence will
authorise Solo Water to supply drinking walter, non-potable water? and sewerage
services to the Catherine Hill Bay development. This is consistent with the
application Solo Water provided to us. The Catherine Hill Bay development is
located on the South Wallarah Peninsula in the Lake Macquarie Cily Council
Local Government Area.

Solo Water's subsidiary organisation, Catherine Hill Bay Water Utility Pty Ltd
(CHEWLI) has applied (o the Minister for a network operator's licence (licence
number 15 035).  If the network operalor’s licence is granted, CHBWU will
commence construction, operation and mainlenance of drinking waler, non-
potable  water and sewerage infrastructure al the Catherine Hill Bay
development.  Solo Water intends to access CHBEWL s infrastructure to supply
drinking water, non-poltable water and provide sewerage services Lo cuslomers at
the development® Wyong Shire Council (WSC) will supply drinking water Lo
Solo Water whe will in tuwm supply it te customers at the development.t The
non-potable water will be generated by treating sewage collected from customers
at the development.  The non-potable water will then be returned to the
customers for toilet [ushing, laundey (specifically the washing machine cold
water connection), irrigation of private lots and footpaths, cutdoor cleaning and
washdown (including car and bin washing). MNeon-polable water pipework anc
Fittings will be clearly identified, as per standard conventions.

Solo Water currently intends to supply scrvices 1o up 1o 470EIS at the
development.  In [uture, Solo Water's waker and sewerage services scheme
(zcheme) may be extended to supply services o up to MOET. This extension is
outside the scope of this licence application. I Selo Water intends to extend the
scheme Lo supply services Lo 340ET, it will need Lo seck a variation Lo its refail
supplicr’s licence (licence number 15 036R) and obtain Ministerial approval to do
s0.

1 The Northern South East Cueensland Distributor Retailer Authorily established under the
Sowtie-Fast Queensiood  Wafer ([Disivibtion and  Relald Restrachuring) Acl 209, trading as
Unilywatee (ABN 30701 717472, I s a Queensland based Local Govermimenl Slalulory
Authorily.
In the W1 Act, non-potable water means water that is not drinking water. Solo Water secks
this licence to supply recvcled water,
Services AB ressmeent Fur Hhoe provisium of romstraction services, retail services and Ofch servives
at the Catherine Hill Bay development, bebwesn CHEWL and Solo Water,
1 Letter o Solo Water. CGreg Cashin, Commercial Manager Water and Sewer, WSC,
12 March 2014
Water |_]ir{1+l|ri|tl~r Spstion fd Determpnaions |g".|'.lllr|1.;l||.'|'|.'.‘ Tewemenfe Gandelines, ].=111|,|;|r:.r 200 An
Eyuivalent Tenement (CT) is considered toe be the demand or Tiading a development will have

(&

nn inj"r-l"fnll"hJTl' n *{'m.‘\' |1|‘l +I-||' weither |:'|||'|.-1'|||'|'I]'|I'.|II1'I nr .‘-I:'Vi'il‘El' |Ii.‘9:'|'|.i|'|"‘l'r;‘:' 'F"lr im |1\'1"TEHEE'
residential dwelling or bouse containing 24 people.

Agsosament of Salo Water Pty Ltd's retall supplier's licence apolication IPART



I assessing Solo Water's licence application, we considered the licensing criteria
seb out in sectioms 10(3)-(4) of the Wafer Irrn!'ueitrs_f 'If_'.'n;rm;mf:'h'.::n Act 2006 (NSW)
(WIC Act), and had regard to the licensing principles in section 7(1} of the
WIC Act,

In addition to assessing the application against the licensing coriteria and
principles of the WIC Act, we also considered whether Solo Water should be
considered a mrmn}'H)]}r =.|:|]'.|1'.|1i.:er and Huh]'vn._—r to 111'1':1-' regn].aHnn. We consider
that the !_-i'l]'P'F?l}' of drinking water and nun-pn’mhle water and 'Fn'twi-_-.igm of
sewerage services to customers at the Catherine TTill Bay development should not
be considered a momopoly service.  We recommend that Solo Water is not
declared a monopoly service in relation to these services at this time,

Should the Minister declare any rnnnul':ou'l_'l.-' services at the current Fmint' in tHme,
we recommend that the Minister doees not refer any of these services to ITPART for
determination of pricing or a periodic review of pricing policies, at this time.

We have considered Solo Water's pricing arrangements and consider them o be
reasomnable. We will include reporting on Solo Water's prices as part of its
reporting  obligations  for  the proposed  retaill supplier's  licence  {licence
number 15_M036R), If thas data mdicates circumstances that warrant a review of
our position on this issue, we would write to the Minister accordingly.

The Minister must consider, but is not bound to accept, any advice or
recommendation in this report in determining the licence application,  The
Minister may, if circumstances so require, seek further advice from us in relation
tor the Heence application. s

B WIC Act, section 10(2)

2 ! IPART Assessment of Solo Water Py Lid's retad] suppdiers licence application



2 Background

2.1 The applicant

On 29 Tuly 2013, Solo Water applied for a retail supplier's licence to supply
drinking water and non-potable water and provide sewerage services to
residential and retail customers at the Catherine Hill Bay development, These
customers will all be small retail customers?.

Sole Water shares common directors with its related entity, Rico Enberprises
Pty Ttd [Rico Enterprises) as trustes for (ATF) the Rico Family Trust, trading as
Solo Resource Recovery (SRR} SRR is an Australian owned and operated waste
management and industrial services organisation. SRR specialises in the
collection, transport, processing and disposal of all forms of waste® Solo Water
has confirmed in its application that it has access to SER's intellectual property
and waste disposal capability.

Solo Water relies on the financial support of the Rico Family Trust. This is
discussed further in section 4.2.2.

AL the fime of receiving the retail supplier's licence application, we also received
an application  from Solo Water's  subsidiary organisation, CHEWL, for a
network operator’s licence (licence number 15_035) to construct, operate and
maintain drinking water, non-potable water and sewerage infrastructure at the
Catherine TTill Bay development.  Solo Water advised us that the CTTEWU
network operator’s loence was vequited urgently.”  We therefore pricritised
processing that application to minimise any delays created by our assessment,
We submitted our assessment of CHBWLU's network operator’s licence
application to the Minister in September 2005, This is vet to be approved by the
Minister. Since then, we have continued processing Solo Water's retail supplier’s
licence application,

7 uder fl.l:.'u::!.'_u l'.:-'lr.'llra:.‘.;ﬁ'ln flf:l:l.'u'r.m':l R.vg.'nl-uil:rln H8 (Nﬂﬁrj |:.'|.-"-"|l'._. Rr5u|d|:i-::l||'|_. Part 1, Clause EI:'[:I

e plising that a person is o small reknl costomer inorelation e water sopply of the maximuom mate
at which waker is .-:u|:-||!i:|'-:]_. ]ll.lr.-il.l.lnl' bov o o rnene water hl]]"E:lI_'.-‘ corteacts, to all E:lr\s*mi:-u-e- Hat
the peraum cwns, eases or oeeopies 6 less than 15 ML per vear.
WIC Rhﬁuhﬁuu, Part 1, Clanse 5{2] e'xE:l|.1i11:s that a prrtim 5 a srrall redail castomer in relabion
tn the provision of sewerage services iF the maximum rate at which sewage 5 discharged,
pursuant b ane or more sewerage service contract, Ffrom all premises that the prersnm awns,
leases or occupies, is less than 105 ML per vear, as determined in accordance with guidelines
issued L‘l:,.' [PART.

& Background information on SRR is availalle at wwnw solo.com.an.

9 Fmail o IPART, Skoert K, h-1.111::p_:'in5 | Jereccbor, Ko I'::||11'i|_'!.I Ii"l_'r' | 4d |:_I{|m|.' |'.|'II'I'Ii|_'|-'. m.1i-:'|ri+_\r
wwrer of Coastal Hamlets Pre Lid, the developer at Catherine Hill Bay), 17 July 3035,

Agaosament of Salo Water Pty Ltd's retall supplier's licence apolication IPART



2.2  The scheme

Solo Water has been engaged by the developer, Coastal amlets Pey Lid (Coastal
Hamlets)!, to supply drinking water and non-potable water and  provide
sewerage services to customers at the Catherine THID Bay development.  We
understaned  that it was originally intended that Hunter Water Corporation
{Hunter Water) would supply water and sewerage services at the development,
TTunter Water has since confirmed that it does not intend to 5:]1’11’1]}r these services
tir the Catherine 111l Bay development in the immediate futuore, 12

The Solo Water scheme  will be constructed  at the Catherine THIL Bay
development in three stages, ultimately supplying up to S40ET. Corrently,
Solo Water is omly sevking a retail supplier’s licence to supply services to 4705T
n stages 1 and 2,

In Stage 1, Solo Water will supply services to op to T12ET.  Sole Water will
supply customers with drinking water, sourced from WSC's network, to meet
their entire water demand 1% Customers will not be supplied with non-potable
wtber as it will not be of the requined quality for reuse. s The non-potable water
generated will be dispesed onto developer owned land Jocated  within the
Catherine [Till Bay development. 15

[n Stage 2, Solo Water will supply services to up to 470ET. Solo Water will
supply customers with non-potable water of the reguired waber quality to replace
part of their drinking water demand. The non-potable water will then be vsed
for  toilet flur-ih'ingl, 1uu|1dr}-' tee.[mciﬁ-;'.'ﬂ]}l thi wu.til'ling machine cold water
connection), irrgation of private lots and footpaths, outdoor cleaning and
washdown (including car and bin washing). Only the excess non-potable water
will be disposed onto land located within the Catherine Flill Bay development.

B The ASIC database shows that Coastal Hamilets (ACN 100126 9947 is owned by the Rose Family
(AU 121 631 2300 and Moonee Land vy Lid (Meonee Land, ACK 081 844 822, The Rose
Family owns 80% of shares in Coastal Hamlets, and Moonee Land owns 20% of shares. We
comducted] a search of the ASIC database om 23 Movermber 2005,

I We understand that Hurnter Water did not intend e supply recycled water, Hunler Waler
intended Lo supply drinking waler and sewerage services al the Catherine Hill Bay
development.

12 Letter to IMART, Kim Weod, Managing Director, L lunter Water, 16 October 2003,

13 Teter to Solo Water, Greg Cashin,  Commercial Marager Water  and Sewer, WSO,
12 March 2014,

14 Ag per the requirements of the Awstraiion Guidelines for Water Recycling 2006 for internal Teuse.

14 l.'p fe3 & 5hi oof Laned s available for -::|'i:i]'||.:e->|'| 1F e 11||1'|-]'|||T.15:|||:' weathsr n st 1 amd 2 of the

scheme,  This lamd i privately owned by Coastal Hamlets, the developer, It is reserved for

h‘t,;lgl,‘:\['l and 7 of the |,|{"|.-1,'-_||:,vp1:|w11t whhich will ||1'||,:|-' b |,||,"|.r|,'-|g'-Fx_'|.| if 'i_;’.'.!r;l' 3 of the scheme is
comstructind, The Catherine Hill Bay development will be built in seven stages,  Presviously,

CHRWL intendisd 4o IIih]'Il:bK" wf the treated efluent on h|1r1'||1:|r:||i115 I aake ?".-"I:::':lu:rr'.l' i 'il.'_\'

Conmet] {LMOC) owraed land, The scheme was revised when LMOCC opposed this proposal.
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If Stage 3 is pursued, Solo Water intends to supply services to up to 340ET, ie, the
full capacity of the Catherine Hill Bay development. We understand that
Solo Water intends to i_]i!_-iPL‘Ei{-" of any excess treated effluent to the ervironment
as there will not be any land available for disposal within the development. This
will impact on Solo Water's area of operations and it will need to seek a variation
to the retail supplier’s licence (licence number 15_036R), if it is granted by the
Mlinister,

Solo Water will source the drinkins water '-il,J]'J]'J]'iI;N.] to customers at the Catherime
(R 'Ba}r deuelnpment from WSC, The drinking water H1TP}1]in E:r_',r WSC will be
sufficient to meet the entire water demand at the development in stages 1 and 2.6
Solo Water relies on WSC to maintain the quality of the drinking water, upstream
of its customer connection point,. W5C's drinking water quality will be regulated
by NSW Health under the Public Health Act 2000 (NSW) (Tublic Health Act) and
associated regulations,”

Solo Water will collect sewage from customers at the Catherine TTll Bay
development which will be treated to gemerate non-potable water, by means of
CTTBWLU s infrastructure, Tn stage 2, customers will use the non-potable water
for toilet flushing, laundry ({specifically the washing machine cold water
commection), irrigation of private lots and footpaths, outdoor cleaning and
washdown (including car and bin washing).1#

The non-potable water systerm will be topped up with drinking water as required
by meet customer demand. WSO will supply sufficlent drinking water to meet
this requirement,  Solo Water can take drinking water directly from WSC's
network ab one of its approved metered stand pipe locations, by means of a
licensed water carter, to 51_1111::1}' the Catherine TTill Ha}-‘ t]&‘\-‘&‘]{‘.ﬂpl‘l‘l&!l‘ll‘ in case of
emergency, The nearest approved stand pipe location to the development is at
Wyee Road, Doyalson Solo Water has explained in its application that if the
non-potable water infrasbructure fails, drinking water will be used for all water
requirernents.  If the sewerage infrastructure fails, any excess sewage will be
pumped out by tanker, and transported to an approved disposal facility.
Solo Water intends to engage SRR to tanker away any waste or excess sewage to
nearby disposal facilities,™ Excess non-potable water that cannot be disposed to
the designated land will also be transported away.

6 Leter o SeloWater, Greg Cashin, Commercial Manager Water and Sewer, WSC,
12 havch 2014

7 Letter to Solo Water, Creg Coshine Commercial Manager Water and  Sewer, WS
12 March 2014,

1 Ag explained previcusly, costomers will not be suppled with noeepotable water i Stage 1.
Insbead, any :'.llr'L-E:ll'll::l'r]L' wiater E,I.'!rl.l:"l'i!ll'\tl i HIF.BL: 1 werll b I.;I‘i[’:lll‘il."'l.l onto :J-:'l--e']upl.‘:l‘ e
land within the Catherine Hill Bay development.

¥ Letter to Seclo Water, Greg Cashin, Commercial Manager Water and Sewer, WSO,
12 March 2014.

A SR and Solo Water are relabisd entities whe share directors. Solo Water will therefore e able
b sy SRIES resoarees,

Agsosament of Salo Water Pty Ltd's retall supplier's licence apolication IPART '



]

If Sele Water is granted the retail supplier’s licence (licence number 15_036R), we
recommend that Unitywater should be named as an authorised third party on
the licence, Solo Water intends to engage Unitywater to assist in undertaking its
retail functions.  Initially, Unibyswater will undertake customer billing, meter
reading, customer enguiries and call centre functions.  These functions may be
expanded to include the majority of the Solo Water's retail functions, as
occupancy at the Catherine Hill Bay development increases,  Unibywater
currently supplies water and sewerage services to a large customer base in
Cueensland. It has experience in managing customer account and billing
functions and handling customer enguiries and complaints,

3 Consultation and submissions

Om 5 February 2014, we provided the licemce application to, and invited
submissions from, the following Ministers and their relevant departments:

* NMinister administering the Public Health Act 2000 {N5W) (Minister lor Health)

¥ Minister administering Chapter 2 of the Water Mavagement Act 2000 (NSW)
(the then Minister for Primary Industries, Minister for Trade and Tnvestment
and Minister for Regional Infrastructure and Services)

* Minister administering the Proteclion of lhe Enviroigieni Operations Ael 1997
(EW) (Minister for the Environment), and

¥ Minister administering the Lneirommental Planning and Assessment Act 1979
MSW) (the then Minister for Planning and Infrastracture) 2t

At the same time, we also provided a copy of the licence application to the then
Minister for Finance and Services as the Minister administering the WIC Act.22

We nobificd WSC of the licence application?? because Solo Water intends o
source drinking water from W5C's nebtwork and supply it to customers at the
Catherine Hill Bay development.2? This drinking water will be sufficient to mect
the customers” drinking water demand and top up the non-potable water system,

We also called for submissions on the application from the public.®  We
advertised in the Svdney Morning Herald, Wollondilly Advertiser, The Daily
Tt:h-:gra}j'h and  The MNewceastle [lerald on 12 Fiebruar}-‘ 2014 tor  public
submissions. The closing date for submissions was 7 March 2004,

WIS Act, section 1)L and WIC Regulation, clause 1771).

B WIC Act, section 91} (a),

I Letter o WS, TPART. 5 February 2014,

M WIC Act, secton W1k {iii) and WIC Kegulation, clause 17(2).
5 W At sectiom 91 c).
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We received five submissions in total, including submissions from the Minister
for Primary Industries®, the then Department of Planning and Infrastructure
(now called Department of Mannming and Environment), NSW [Tealth®s, the NSW
Enviromment Protection  Authority  (EPAP™ and  Hunter Water®, These
submissions are available on our website and are discussed below, These
submissions raised no concerns regarding Solo Water's application for a retail
supplier’s licence,

MSW THealth and Hunter Water !_-iLI].'FFN,:l]'h-!l;E Solo Water's lHoence app]icatinm.-""'

MSW Health requested that it s consulted on the adegquacy of Solo Water’s final
Retail Supply Management Plan (RSMP), any final risk assessments and atter the
final compliance audit, before Solo Water commences supply of retail services to
the customers at the Catherine THHI Eh'-]_'_;" di*h‘aic:pm:—*nt.i"? This is related to
Sole Water's capacity to carry out activities in a manmner that does not present a
risk to public health and is discossed further in section 4.3,

IHunter Water explained that it has not discussed retailer of last resort (Kol .R)
arrangements with Selo Water, as there is no requirement to appoint @ RolR
under the WIC Act. 5% We consider this to be appropriate. We consider that
there 15 not an immediate need for a RolR as Solo Water has 111':111-::-.1-'-:] ad:—!:lu'rlh-!
l:'.[11'|t'i1'|1;l.-"1‘|(‘}" measures b ensute that services are maintained at the Catherime Hill
Bay development. This includes transport of drinking water to the development
directly from the WSC network, and transport of excess sewage and non-potable
water toa nearby disposal facility, by tanker,

Letter to IPART, Katring | lodgkinson M, binister for Primary Industrics, 30 March 2014,
Laetber 8o IPART, Chrs Wilwm, Fxecutive Director, r.k'x'-e*]u]url-:"nl: Assaseament F!l_l.l'\ﬁhlll'l.‘\. o]
Approvals, Depactment of Planning and Infrastroctune, 13 March 2504,

5 Letter o IPART, Dr Wavne Smith, Director, Environmental Health Branch, NSW Health,

7 March 2014

Losther to IPAKRT, Giselle Howard, Director M-e-'fn:'-rmlimn Branch, FP'A, 5 March 2004,

Letler 1o IPART, Kim Weod, Managing Diveclor, Hunter Waler, 4 Mazch 2004,

We did not nodify Hunter Waler of Solo Water's licence applicatinn because Solo Waler does

nol nlend Lo connecl Lo, or use any of Hunler Waler's waler ndusly inleasleoclure 1o

undertake ils proposed licence activities, Hunder Waler provided a public submission.

3 Letter to 'ART, Dr Wayne Smith, Director, Lnvironmental Llealth Branch, MNSW Llealth,
7 March 2014, and  Letter o IPART, Kim Wood, Managing Director,  1unter Water,
4 March 2014

32 Letber o IPART, T Wavne Someth, Derector, Envicommental Health Branch, NSW Health,
7 March 2 4.

35 OWIC Act, section 54 slales thal the Minister may, by order published in the Gazelle, declare thal
a specified person (whether a licensed relail supplier or a public water utility] is the retailer of
last resort in relation to the supply of water or the provision of sewerage services within the
whole or any specilied part of ils avea of operalions.

M patber to IPART L Eim Wesl, h-1:|11::|;.;i115 [ rector, Hunter Water, 4 March 20114,

o

g
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I addition to inviting submissions, we sought expert advice from:

¥ Vincents Chartered Accounlants Py Lid (Vincents) lo inform our linancial
assessment (see section 4.2.2), and

¥ the NSW Self Insurance Corporation (SICorp) to inform our assessment of

appropriate insurance arrangements (see section 4.4).

4

Assessment of application

This section of the report contains our assessment of Solo Water’s licence

application and our recommendations,  Char assessment considers vach of the

ful]nwi:ng 1's'.:]uin-'m+rntﬁ of the WIC Act;

¥ A licence must not be granted Lo

a disqualiticd corporation, or

a corporation that is a relabed entity of 8 relevant®® disqualified corporation,

¥ A licence may not be granted unless the Minister is satisfied as to each of the
fellowing:

that the applicant has, and will continue to have, the capacity (including
technical, financial and organisational capacitv) to carry out the activitics
that the licence (if granted) would authorise

that the applicant has the capacity to carry out those activities in a manner
that does not present a risk to public health

that the applicant has made, and will continue to maintain, appropriate
arrangements with respect to insurance

in the case of an application for a licence to supply waler, that, if such a
licence is granted, sufficient quantities of the water supplied by the licensee
will have been oblained otherwise than from a public waler utility

that the applicant has the capacity to carry out the activitics that the licenee
(if granted) would authorise in a manner that does not present a signilicant
risk of harm to the environment, and

such other matters as the Minister considers relevant, having regard to the
public interest 3

35 Where the disqualified corporation would have a direct or indirect interest in, or influence on,
the carrying cut of the activities that the licernce would autherise if granted. WIC Act, section
1F){b).

W OWIC At sectons T} amcd (43, and WIC Kegulation, Clause 17
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* In comsidering whether or net a licence is to be granted, and what conditions
are to be imposed on such a licence, regard is to be had to the following
principles:

- the protection of public health, the enviromment, public safety and
consumers generally

- the encouragement of competition in the supply of water and the provision
of sewerage services

- the ensuring of sustainability of water resources

- the promotion of production and use of recycled water

- the promaotion of policies set out in any prescribed water policy document

- the potential for adverse [inancial implications for small retail customers
generally arlsing from the activities proposed to be covered by the licence,
and

- the promotion of the equitable sharing among participants in the drinking
water market of the costs of water industry infrastructure that significantly
contributes to water security, 5

41 Disqualified corporation and related entity checks

We consider that Solo water is neither a disqualified corporation nor a
corporation that is a related entity of a relevant®® disqualified corporation.

In making this recommendation, we have considered the following information:
* A statutory declaration signed by two directors stating that:

- mneither Solo Water, nor any director  or person concerned  in the
management of Solo Water is, or would be, a disqualified corporation or a
dizsqualified individual as defined by the WIC Act, and

- Solo Water is not a related entity of a disqualified corporation that would
have a direct or indirect inlerest in, or influence on, the carrying oul of
activities that the licence would authorise il pranted.

* Information provided by Solo Water regarding details of the:
- trustees {past and current) of any trusts in relation to which Solo Water is a
beneficiary
currenl beneficiaries of any brusts in relation to which Solo Water is a
truztes
- relevant related entities,® and

3 OWIC Act, section 7.

3 A related entity that would have a direct or indirect interest in, or influence on, the carrving oul
of the activities that the licence authorises. WIC Act, section 10(3)(b).

' Solo Water identified  the h,l”l,l'r\':irlg relevant rolated  entities: Banelose Investiments |"'I_'|-' |.1d..
Gwwnfi Imvestments Pty Lhl,  Rhys William Richards & Robert Emlyn Richards ATE
r.:-lrl'}'t'l'li]'l Trpst, In|.|-:~]'||.'nd|.'n+ Woater Ltilities I"r_l.-' leed, CHEWL, and Rico f-:nh'ri:-rim."; ATE the
Rice Family Trust Trading as SRIE
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- mnames of the Chief Financial Mbcer and Chief Executive Officer for
Solo Water and each of Solo Water's relevant related entities,

* Resulls of ASIC and Dun & Bradsteeet reports thal we have obtained for
Solo Water, and for ils six relevant related entities, conflirmed that these
companies are not disqualified nor are their directors or persons concerned in
the management disqualified individuals. 10

* Results of our search of the WIC Act licence databasesd, fnnﬁ"r'rning in part the
above,

4.2 Capacity {including technical, financial and organisational
capacity) to carry out the activities

Solo Water has applied for a retail supplicr's licenee to authorise supply of
drinking water and non-potable water and provision of sewerage services to the
customers at the Catherine Hill Bay development.

W assessed Solo Water's technical, financial and organisational capacity to carry
out the activities to be licensed.  Our assessment was based on Solo Water's
capacity at the time of making the application.  We have also established
processes o assess thelr ongoing capacity, should the scheme be approved.

4.2.1 Technical capacity

We are satisfied that Solo Water, supported by Unitywater, has the technical
capacity to supply drinking water and non-potable water, and provide
sewerage services, to the customers at the Catherine Hill Bay development.

Chur analysis included a review of:

v Draft Solo Water BSMP which addresses the supply of drinking water and
nen-potable water and provision of sewerage services

¥ Thaft Solo Water Code of Practice for Customer Complaints which describes
how Solo water will manage and respond to complaints by customers about
SETVICES

v Dwaft Solo Water Code of Practice [or Debt Recovery which describes how
Solo Water will manage late pavments by customers

* Splo Water Customer Charter which PTuvides an overview of Solo Water's
commitments to the customers at the Catherine TTill Bay development and the
customers’ rights and ebligations

4 The relevant searches were completed on 29 October 2015,
A Tl ane |'1:lrr\-:'nr|_'|-' i -:i'i-nlll.a]il"il'd q'llrrmr.'lﬁ-:m.‘- o inddividoals on the r\e-?;ihh*'r pursLant 1 the

WIC Act, sections 1e¢11{e] and 18{1)(F.
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T Draft Solo Water Customer Contract, which provides the terms under which
Solo Water will supply drinking water, non-potable water sewerage services
o its customers

* Drall Solo Water Home Owner's Manuoal, which will be used for
communication with customers aboul appropriale operation of the sewerage
and non-potable water system, disposal of sewage, and use of non-potable
wiler

v letter of intent between Solo Water and Unibvwater to provide specialist
customer  services  including  billing,  handling  customer  enguiries  and
complaints®

* Unilywaler Customer Charter which provides an overview of Unitywaler's
commitments to its customers and the customers’ rights and obligations and
Unitywaler's complaints handling policy as evidence of Unilywaler's
technical capacity

v previous retail experience (in Australia) of SRR+

* previous relail experience (in Ausiralia) of Unitvwater as a retail supplier of
waler and sewerage services in Queensland

v skills of Solo Water and Unitywater personmel that will undertake retail
functions, and

* execuled Services Agreement® belween CHBEWLU and Solo Waler, for the
supply of services al the Catherine Hill Bay development, which provides the
terms and conditions under which Solo Waler will supply retail services al the
development,

42 Letler to Solo Water, Iu |.1_'.-' Hui]t‘:_'.-'. Freculive M.a:mger, Felail Services Thivision, Unil:,-walur,
11 April 23

43 SRR and Solo Waler share common directors. Solo Water has cenfirmed in its applicatcn that it
hag access to SER's intellectual property.

M Bervices AgreeTment fuer thae provision nf romstraction services, retail services and Ofohd services
at the Catherine Hill Bay developmest, between CHEWL amid Solo Water,
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We used the above information to assess Solo Water's technical l:'aparif}' o
undertake the following retail supply activities at the Catherine Tl Bay
development, with the support of Unitywater:

¥ Billing: Solo Walter explains in its application that it will use a web-based user
interface o communicate with ils customers and provide billing information.
The interface will enable customers to directly access their customer
information including water meler readings and usage inlormation; and
invoices and billing information. Solo Water has confirmed that it will charge
customers {ixed service lees and variable usage charges®.  Solo Water will
periocically release information about these charges, including any scheduled
rates increases, by means of rates notices and will provide this information on
the customer account and on request at any time. Solo Water's REMP,
Customer Charter and  Customer Contract address paymoent  disputes,
managing financial hardship, (limited) restriction of flow for non-payment,
and complaints handling.

* Complaints handling: Sclo Water's Code of Tractice for Customer
Complaints has been developed to be consistent with AS 150 10002-2006. The
Code of Practice, Customer Charter and Customer Contract address
Solo Water's  complaints handling procedure  including  lodgement  of
complaints, the process for responding to the complaints, and the process for
reviewing close-out of the complaints, The Code of Practice and Customer
Contract also addresses the process for escalation of complaints te Sole Water
management and, if required, to the Energy and Water Ombudsman (EWCOMN),
Solo Water comumits to reviewing the complaints handling process regularly
for opportunities for improvement.

* Debt recovery: Solo Water's Code of Practice for Debt Recovery and
Customer Charter provide guidance on communications between Solo Water
and Debtors. Solo Water will make contact with the customer to investigate
reasons for overdoe pavment, convey a demand for payment, explain the
consegquences of nom-payment, and negotiate arrangements with the customer
foor repayment of debts.  If arrangements cannot be agreed for payment,
Solo Water may take any legally allewable enforcement action on debtors, if
required,  The Code of Practice and Customer Contract addresses how
Sulo Wabter will deal with customers suffering from financial hardship and
explaing escalation of debtor disputes to EWORN.

#Inits Costomer Contract, Solo Waiter explains that only noneresidential costomers will be
I:'I'li'l'l't;"l.l 1.-’:|ri.1|.‘.-||.' .N-:"-\'I'r.:lg{' SETYICE il"'ii'lg.' I:'I'li'th;l."’i. H‘:\rh rl?-'i':‘ll.'l'lﬁu'll all'll.] nl:ll'l-TI."illltl"'Tlhi'.I
customers will be charged variable water service nsage charges.
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* Financial hardship: Solo Water’s Code of Practice for Thebt Recovery
addresses Solo Water's approach to reaching an agreement for payment of
debts by customers who are facing financial hardship. Solo Water intends to
offer such customers a plan that will settle the debt and recommence normal
payment terms within a specific pericd to aveid interest charges or further
action. Solo Water states in its Customer Charter that it may take any legally
allowable enforcement action on debtors, if requited. In its Customer Charter,
Solo Water commits to not disconnecting services to customers if it believes
that the disconnection may cause a public health hazard, Further, Solo Water
will not reduce the flow of drinking water or sewerage services below that
necessary for basic sustenance and hygiene, as a consequence of the
customer’s non-payment of debt.

* Providing an appropriate level of service: Solo Water's Customer Charter
addresses the level of service for delivery of non-potable water and sewerage
services to customens, including information on water quality and flow rate.
Solo Water will comply with the requirements of the Australian Cuidefines for
Whater Recycling 2006 (Phuse 1 Muaraging Healtle and Environesental Risks) Naotional
Weater Qualify Maragentent Strategy (AGWER) including educating customers on
the responsible use and management of recycled water {addressed in more
detail in the point below), ensuring community  involvement, managing
incidents  and  emergencies, and  committing  to regular review and
improvermnents of its REMP, and Codes of Practice for complaints handling and
debt recovery.

* Communication with customers: In its Home Owner's Manual, Solo Water
explains appropriate and safe uses of non-potable water and disposal of
sewage into the sewerage system including prohibited items for dispesal to
the sewerage system. Solo Water will also use its website and other media
including periodic newslellers and rates nolices lo communicate with
customers. The Home Ohwner's Manual explains operation of Sole Walter's
waler and sewerage svslem and endeavours Lo explain [requently asked
customer questions including steps to be taken by the customer in case of a
pipe burst and why rainwater musl not be direcled o the sewerage system.

* Continuity of service: Solo Water's RSMTP and Cuostomer Charter address
comtinuity  of service during unplanned interruptions due fo incidents,
operational problems, water quality issues or when water demand exceeds
availability, as well as durng planmed  interruptions,  Solo Water  has
d:—u—':—z]upm] 'r]F‘P‘FHTJI'iHEl-‘ |:'1:-nl'ings,-’.n::}' arrangements int']ud'rng hmkt:ring of
drinking water from W5C's network to meet water demand at the Catherine
Hill Bay development, and tankering away of excess sewage and non-potable
water tooa near’h:.-' (‘]1':1'11;1551 F.ac_":]it:.-'. The Customer Charter also addresses the
approach that Sole Water will use to communicate any service disruptions
with its customers.
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¥ Transfer of customers: Solo Water describes in its REMT how it will abide by
the provisions for transferring customers to another retail supplier in the
Transfer Code of Conduct, as set out in the Water Industry Competition
(General) Regulafion 2008 (WIC Regulation),

* Marketing to customers: Solo Water describes in its KSMP how it will abide
by the provisions [or translerring customers to another retail supplier in the
Markeling Code of Conduct, as sel out in the W1C Regulation.

We received no submissions regarding Solo Waler's technical capacity.

We consider that the information submitted by Sole Water demonstrates that it
has the technical capacity to supply drinking water, non-polable water and
provide sewerage services Lo its customers at the Catherine Hill Bay
development, with the suppeorl of Unitywaler.

We recommend that Selo Water should be subject to the following licence
condition {see draft licence in Attachment A), in relation to technical capacity, if a
licence is granted:

B1.1 The Licensee must have the technical, financial and organisational capacity
to carry out the activities authorised by this Licenee.  If the Licensee coases
bt hawve this capacity, it must report this to [PART immediately in
accordance with the Reporting Manual 4

Furthor, we rccommend that Sole Water should be subject to the following
special condition, in relation to technical capacity, if a licence is granted. This
condition requires Solo Water to provide prior notification b IPART when it
proposes to modify any agreement in connection with the licence application,
incheding the Services Agreement:

A4l If a party to an Agreement proposes to:
(1) terminate the Agroement,
(b} novate the Agreement,

(c)  assign or transfer any of its rights or obligations under the Agrecment
to any other person, or

(d) alter the Agrerem:ant in any way that mat‘erial]:-,-‘ reduces the Licenses’s
technical, financial or organisational capacity to carry out the
activities authorised by this Licence, and

the Licensee must provide [IPARD with written notice as soon as practicable,
but no later than 3 months, before the lime when the proposed action is 1o
occur. The writben notice must include details of how the service provided
under the Agreement will be provided subsequent to the proposed
termination, novation, assignment, transfer or alteration.

4 WIC At Netiork Charadon’s Licemos Reporfing Mo,
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4.2.2 Financial capacity

We are satisfied that Solo Water, supported by the Rico Family Trust, has the
financial capacity to supply drinking water, non-potable water and provide
sewerage services, to the customers at the Catherine Hill Bay development.

Solo Water relies on the full support of its related entity, Rico Enterprises ATE

the Rico Family Trust, trading as SRR, to provide financial capacity,  In making

our assessment of Solo Water's financial capacity, we have considered the

following information:

b

Executed Deed of Financial Capacity and Guarantee between the applicant
and Eico Enterprises ATF Eico Family Trust (as puarantor), dated 26 June 2015
(Deed)

Rica Family Trust nterim Accounds for the period July 2004 to 28 February 2005
CHEWTL, Cash Flow Projects Year 1 fo Year 20

Rico Family Trust, Freancial Staferents for the year erded 30 fune 20010

Rice Family Trust, Firancial Stefenents for the year ended 30 Juwe 2071

Rico Family Trust, Nirancial Staferend for e year ended 30 Jione 2012

Rico Family Trust, Financin! Staferment for the year ended 30 June 2073

Rico Family Trust, Firancial Stafermen] for e year ended 30 Jine 2014

Ricer Family Trust, Firence Facilities confirmation letber from Commuopives{th Benk
dacted 3 Moisnber 2005

Rico Family Trust, Firance Facililies confiemation letler from Nalional Australia
Bank doted 2 November 2015

Ricer Family Trust, Fiemmee Fecifities confirmation leffer from Westpae dated 3
Mopermier 2005

Rico Family Trust, additional information prowided by Wiynn Cheen under email
received oy IPART on 2 iy 2013

Rico Family Trust, additienst inforseation provided iy Whnn Choen wrder el
recetovd iy IPART om 12 June 2005

Australian Securities & Investments Commission, Histerreal Company Extract
for Solo Water Phy Lid, 13 June 2013

Australian Securitics & Investiments Commission, Historicol Company Extract
jfor CHEWLL 200 Tuly 2015

Australian  Securities & Investments Commission, Rio  Enterprises,
20 July 2015, and

Moustralian Taxation ffice, Guidelines on Linpaid  Present Entitlerients and
Dimiziont 7Ag, 22 June 2001.
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* Signed  minutes  of  directors”  meeting,  Rico Tnvestments Tty T
(Rico Investments), 2 Movemnber 2115, cngiTming that Rico Investments will
not be seek'rng pay out of :,luaranﬁned pre-]—:l:ﬁ:emlwr 2009 unpaid present
entitlements, as detailed in the financial year ended 30 June 2014 financial
statements for a period of 60 months after the later of the date the Minister
grants a retail supplier's licence to Sole Water and the date the Mindster grants
anetwork operator’s licence to Solo Water+?,

We engaged an independent financial consultant, Vincents, to assess the financial
capacity of Solo Water and the viability of the scheme, Vincents also assessed the
financial capacity of the Rico Family Trust because Solo Water has  not
undertaken any significant operations since their incorporation and as such, do
not currently hold material levels of assets or liabilities. Solo Water will rely on
the financial support of the Rico Family Trust to undertake the proposed licensed
activities,

The Deed between Solo Water and the Rico Family Trust provides a guarantee
for Solo Water that the Rico Family Trust will provide the financial support
necessary to meet any claim during the term of the Deed. Vincents reported that
the limitations on lability of the Deed are satisfactory, taking into account the
cash flow projections for the project, The Deed has a term of five years
{60 months), The Hability is capped in any year under the term to $500,000 and to
$1.500,000 during the term of the Deed.

Vincents reported that Solo Water has a low risk of financial failure, In terms of
financial viability of the project, Vincents considered the project operations will
be cash flow positive from its commencement,  Further, Solo Water's cash flow
will he L:LJPPm'hed b:_.r the dr—r\felanT, Coastal TTamlets, for the first four years nf its
operation, Subsequent to the fourth vear, the majority of revenue will come from
customer connections and rates revenue,

Based om its assessment of Solo Water, the Rico Family Trust, and the scheme's
cash flows, Vincents considers that Solo Water I'qu,]i.T{ﬁi e 51:}15:1'31 licence
conditions relating ta financial capacity,

We would like to emphasise that our financial assessment represents the
applicant’s financial capacity at a point in time. Our recommendation to grant
Solo Water a licence should not be viewed as an endorsement of the future
tmgning viahi]it}-‘ of the :::wpcrrdﬁnn. The assessment 1s based on a combination
of information sources, nmone of which is to be regarded as individually
determinative,  This assessment is done for our own purposes and for the
Minister's purposes in assessing the application. The conclusion is not to be

A Salo Waster will he an authorised [Ersum an CHEWL S network ||'_.'||'r.1h:vr"': licrne (15_403a), if it
i pranted by the Minister.
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relied upon for any other purpose by any other persom. We will continue to
maniter Solo Water's ongoing financial capacity, as is required by the WIC Act8

We note that Vincents' assessment was made on the basis that the insurance
policies obtained by the applicant are adequate for its proposed operations. We
consider this assumption is reasonable (see section 4.4 for our assessment of
insuTance).

We reviewed the Deed and consider that it is adeguate o provide a continuing
sruarantee and indemnity for all Habilities incurred by Solo Water in carrying out
the abligations under the scheme contract.

We received no submissions rE'.H'ardinH Solo Water's financial capacity.

We consider that the information submitted by Solo Water demonstrates that it
has the financial capacity to supply drinking water and non-potable water and
provide sewerage scrvices to customers at the Catherine Hill Bay development,
with the support of the Rico Family Trust.

We recommend that Solo Water should be subject to the following standard
licence condition (sce draft licence in Appendix A), in relation to financial
capacity, if a licence is granted:

B11 The Licensee must have the technical, financial and organisational capacity
to carry out the activities authorised by this Licence. If the Licenszee ceases
to have this capacity, it must report this te IPART immediately in
accordance with the Reporting Manual.

Further, we recommend that Solo Water should be ﬁuhj:ecf by the ﬁ,:-ﬂnwing
special condition, in relation to financial capacity, if a licence is granted. This
condifion requires Solo Water to provide prior notification to TPART when it
proposes to modify any agreement in connection with the licence application,
including the Deed;

A4l I a party to an Agrecment proposes to:
{a]  terminate the Agreement,
(b novale the Agreement,

fo) assigm oor transfer any of iks rights or obligations under the Agreement
to any other person, or

48 W Acct, section TUE ) shivtes thirt o W Act lirenere maty nok b gr.-|11r|'|| wrless the binister is
satistiedd that the applicant has, and will continue to have, the capacity (ncloding techmical,
Fimameisl ancd -:1rﬁ:ni.‘-.'|+i;:-n::| |':1]'|::-:'|f}-:| b carry out the activities that the lieenoe (iF r_;r.-inh'd}
wonald guthorise,  Further, WIC Act, section T30 states that the Minister may impose
conditions to ensore that the licensee has, and continues to h.=11.r|;-|. the |:'<IFIi;|I_'il':.l [inn:;hn:ii:r@
technival, financial aml omgamisational capacity) o carey out the activities aothorissd by the
licene, Bt s o stamdard condition |:H-'I} o i WIC Act licereor that o leenser muost maintain the
ongeang capacity (inecluding bechnical, financial and organisational capescity] fe operate.

Agsosament of Salo Water Pty Ltd's retall supplier's licence apolication IPART

| 17



(d) alter the Agrﬂement in any way that mahdrial]}-‘ reduces the Licensee’s
technical, financial or organisational capacity to carry out the
activities authorised by this Licence, and

the Licensee must provide [IPART with wrillen notice as soon as practicable,
but no later than three months, before the lime when the propozed action is Lo
occur. The written notice must include details of how the service provided
under the Agreement will be provided subsequent lo the propesed
termination, novation, assignoment, transfer or alteration.

4.2.3 Organisational capacity

We are satisfied thal Solo Water, supported by Unitywater, has the
organisational capacity to supply drinking water and non-potable water, and
provide sewerage services, to the customers at the Catherine Hill Bay
development.

In making our assessment of Solo Water’'s organisational capacity, we have
considered the following infermation:

v

1%

Solo Water has provided evidence of SER's corporate experience with
providing retail services to customers of its waste cellection services including
operating customer service centres, undertaking educational programs on
recyeling services and managing customer communication.

Solo Water has clarified that it has access to SRR's intellectual property,
Solo Water and SRR share common directors.

Solo Water has provided detailed position descriptions for the Sole Water and
Unitywater staff that will be undertaking retail functions.

Solo Water has provided evidence of a Services Apreement with CITERWL
demonstrating Solo Water™s commitment to supply retail services at the
Catherine TTill Bay development as well as Solo Water's capacity to access
CHBEWLs infrastracture to supply these services,

Solo Water has shown evidence of its capacity bo negotiate an agreement with
a public water utility through its correspondence with WSC and evidence of
availability and quality of drinking water, sufficient to meet the customer
water demand at the Catherine Hill Bay development.

Solo Water has explained that it will use SRR’ s environmental management,
guality assurance and ocoupational health and safety systemns are aligned with
appropriate standards. Solo Water will access SRR's systems,

Solo Water and SER are related entities that share common divectors,

Chuality masmagement sestern s been cortified te 1SO09000, environmental mansgement system
by been certifiod e (SC400M and ||m‘|.|p.-11'in:m::| hesalth simed r-'1'|::'l'_|.- syt b been certifiod o
ASARIT.
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MNSW TTealth requested that it is consulted on the adequacy of Solo Water’s final
RSMP, any final risk assessments and after the final compliance audit, before
Solo Water commences supply of retail services to the customers at the Catherine
Hill Bay development.® OCur current practices will ensure that NSW Health is
consulted at various stages throughout the development and auditing of the
licence’s management plans, The WIC Regulation requires REMPs for *greenfield
schemes’ to be submitted prior to the licenses commencing to carty out activities
under its retail supplier’s licence.?  Further, if the Minister or [TPART so
demands, or if any significant change is made to its RSMDP, the licensee must
provide the Minister or IPART with an audit report as to the adequacy of the
RSMP. 5

We recommend that Solo Water should be subject to the following standard
licence conditions {see draft licence in Appendix A), in relation to organisational
capacity, if a licence iz granted:

B1l1 Ihe Licensee must have the technical, financial and organisational capacity
to carty out the activities authorised by this Licence. [ the Licensee ceases
to have this capacity, it must report this to IPART immediately in
accordance with the Reporting Manual.

B4 The Licensee must carry out the activities authorised by this Licence in

compliance with any requirements of NSW Health that:

fa)  IPART has agreed to, and

fb) are notified from fime to Hme to the Licenses by TPART in writing,
Further, we recommend that Solo Water should be subject to the following
special condition, in relation to organisational capacity, if a licence is granted.
This condition regquires Solo Water to provide prior notification to TPART when it

proposes fo modify any agreement in connection with the licence application,
including the Deed:

A4l If a party to an Agreement proposes Lo
{a)  terminate the Agreement,
(b novale the Agreement,

£} assign or transter any of its rights or obligations under the Agreement
b any other prerson, or

31 Letber tn IP.-'\RT_, D "in"n.r..i}'lu.-e Semsthy, Dhrector, Fovironmental Health Branch, SSW Health,
7 March 2M4.

32 OWILC Regulation, Schedule 2, L 7A(1).

W Heplation, Schedole 2, C1L SA{S) ).
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(d) alter the Agrﬂem:—*nt in any way that mahdrial]}-‘ reduces the Licensee’s
technical, financial or organisational capacity to carry out the
activities authorised by this Licence, and

the Licensee must provide [IPART with wrillen notice as soon as practicable,
bul no later than 3 months, before the lime when the proposed action is o
occur. The written notice must include details of how the service provided
under the Agreement will be provided subsequent to the propesed
termination, novation, assignoment, transfer or alteration.

4.3 Capacity to carry out those activities in a manner that does not
present a risk to public health

We are satisfied that Solo Water has the capacity to supply drinking water and
non-potable water and provide sewerage services, in a manner that does not
present a risk to public health.

We assessed Solo Water's capacity to manage the following key risks to public
health, posed by supply of drinking water, non-potable water and provision of
sewerage services to the Catherine Hill Bay development:

* Spurce water quality: Solo Water will source drinking water from WS
WESC's drinking water quality is regulated by NSW Health under the Public
Health Act and associated regulations 3 Solo Water has  committed o
developing incident notification and communication protocols with WS to
ensure that it is notified of all drinking water quality events in a timely
manner,  Solo Water's subsidiary organisation, CHEWLU, will continuously
monitor the drinking water chlorine residual and non-potable water quality.

Solo Water has demonstrated its capacily te generate non-polable water of an
appropriate quality through CHBEWU's network operator’s licence application,
We reviewed that application which states that CHIWTU will treat sewage o
the quality required under the AGWR for the intended end-uses. The nmon-
potable water generated using CHBWU's sewage treatment infrastructure and
techmology (authorised under licence number 15 035) will be the source of
non-potable water for this scheme.  Solo Water will address any incidents
related to the non-potable water qualily in accordance with ils Customer
Contract and Customer Charter. The non-potable water system will be shut
down in case of poor qualily water and drinking water oblained [rom WSC
will be supplied instead.

Solo Water will handle any complaints received from customers in accordance
with its Code of Practice for Costomer Complaints. Solo Water will
communicate with the customers about any potential water quality fssues in
accordance with the Customer Charter.

B pter b Solo Water, II':TL'H{":NE'.in_. Cormimere il "-'1:1n.'|5|-'r Water  and Fx'wur_, WL,
12 March 2014,
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* Customer exposure through end-use: Solo Water will supply non-potalble

water to its customers at the Catherine Till Bay development. This could
present a risk to Fulﬂit health if the customers do not use the nnn-Pul'abie
water for the appropriate purposes. Solo Water has demonstrated its capacity
4] mitig'rm.: this risk.

In its Customer Charter, Solo Waler comumits to regularly informing its
customers on appropriate and sale usage of non-potable water and the
sewerage system.  In i Costomer Contract, Solo Water explains allowable
discharge to the sewerage system and prohibited flems that may cause
damage to the sewerage and recyveled water systems. Solo Water will make
this information available on its website and in a Home Owner's Manual that
will be provided to all customers.

To prevent cross contamination, Solo Water commits to using separate
drinking water and non-potable water pipework in its Customer Charter.
Further, it will only engage accredited plambers to undertake any installation
works, It will publish guidelines for the plumbers and customers for
appropriate installation within the customer’s boundary. Solo Water confirms
in its Home Owmer's Manual that all non-potable water pipework will be
appropriately labelled and/or lilac pipework will be used, as per standard
conventions.

Water supply interruption: Interruptions in supply of water to the Catherine
Hill Bay development could pose a risk b0 public health.  Solo Water has
demonstrated its capacity to mitigate this risk through its application and risk
assessment by odtlining the control measures and mitigation strategies for
waber supply interruptions. Solo Water has explained that it will continue to
provide water at a reasonable flow for basic health and hygione purposes,
even if a costomer has failed to pay its service charges. Solo Water has
highlighted that in these circomstances residential customers will not be
disconnected from the water or sewerage system. Solo Water has indicated
that should an interruption to non-potable water supply oceur, drinking water
would be supplied through the non-potable water system S Solo Water
would have control aver this as the loensed network operator For this scheme,
CITEWL, ds Solo Water's subsidiary organisation,  Tf the drinking water
infrastructure fails, drinking water obtained directly from WSC's network can
be transported to the development by tanker. Tnoits Costomer Charter and
Custorner Contract, Solo Water commits to communicating with its customers
about water supply interruptions including both planned and unplanned
interruptions,

s

Letter to Solo Witer, i:i'rl."-:_' II;l:-hirl.. Cmrnercial -’H.-‘!::rl.agl,"r Water and Sever, 'ﬁ.‘ﬂ{".. 12 March
24, explaining that WSC has agreed to supply sufficient drinking water tu the Catherine Hill
Hary -:]l.'\.';'|||pm|:'n+ o fop up the: nen ]'|||-+.-|'|'||;' wearter netwenrk. This is sufficient to cover the whole
water demanid at the develupment in case of infrastrocture failore.

Agsosament of Salo Water Pty Ltd's retall supplier's licence apolication IPART

|



¥ Sewerage service interruption: Tnterruptions to the provisions of sewerage
seryvices could pose a Tisk to public health, Solo Water has demonstrated ks
capacity to mitigate this risk through its application and risk assessment by
outlining the control measures and mitigation strategies for sewerage service
interruptions.  Solo Water has indicated that should an interruption to
sewerage services occur, the sewage will be transported to a nearby disposal
ancd treatment facility by tanker. Solo Water would have confrol over this as
the licensed network operator for this scheme, CHBWTLL is Solo Water's
subsidiary organisation, In its Customer Charter and Customer Contract,
Solo Water commits to communicating with its customers about water supply
interruptons including both plammed and unplanned interruptions,

NSW Health supports Solo Water's application for a retail supplier’s licence and
has not idenfified any issues in regard to Solo Water's capacity to protect public
health in undertaking retail activities, ™

We recommend that Sole Water should be subject to the following standard
licence condition (see draft licence in Attachment A), in relation to its capacity to
protect public health, if a licence is granted:

B4.1 The Licensee must carry oul the activities authorised by this Licence in
compliance with any requircments of NSW Health that:

(a)  IPPART has agreed to, andib) are notified from time to fime to the
Licensee by TPART in writing,

4.4 Appropriate arrangements with respect to insurance

We are satisfied that Solo Water has made, and will continue to maintain,
appropriate insurance arrangements.,

In making our assessment of Solo Water's insurance arrangements, we have
considered Solo Waler's:

¥ public and products liability insurance

v Deed, and

¥ Solo Water's risk management assessment.

We requested  advice from SICorp on the appropriatencss of Solo Water's
insurance arrangements, with respect to the activities to be licensaed.

B | ptter, NSYY Health, 27 Fshruary 2004, available from our website af weow ipart.nswe gov_an,
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As part of the review, SICotp examined Solo Water’s proposed scope of work;
risk assessment for supply of drinking water and non-potable water and
provision of sewerage services; insurance coverage in the area of public and
products liability insurance, as shown in Solo Water's insurance certificates,
policy and product disclosure statements; and the Deed.  Further, SICorp
reviewead the draft licence conditions with regard to obtaining and maintaining
appropriate insurance arrangements,

SlCorp concluded that the insurances held by Solo Water, Soelo Water’s risk
management procedures and the Deed are adequate for the purposes of
Solo Water's retail supplier’s licence application,

We rereived no submissions on Solo Water's proposed insurance arrangements.

We constder that the information submitted by Solo Water demonstrates that it
has made, and will continue to maintain, appropriate insurance arrangements.

We recommend that Solo Water should be subject to the following standard
licence conditions (see draft licence in Attachment A), in relation to its insurance
arrangements, if a leence is granted:

BL5 DBefore commencing to supply water and provide sewerage services
through the Specified Water Industry Infrastructure under this Licence, the
Licensee must:

{a] obtain insurance that is appropriate for the size and nature of the
activities authorised under this Licence,

{b) provide a copy of each certificate of curmrency of the insurance
obtained to IPART, and

{c)  demonstrate that the insurance obtained is appropriate for the size
and nature of the activities auwthorised under this Licence by
providing a report to IPART from an Insurance Expoert that:

(i)  certifies that in the Insurance Expert’s opinion, the type and
level of the insurance obtained by the Licensee is appropriate
for the size and nature of the activities authorised under the
Licence, and

(i} isinthe form presceibed by the Reporting Manual.

B31 The Licensee must maintain insurance that is appropriate for the sizve and
nature of the activities authorised under this Licence,

B3.2 The Licensee must provide a copy ef each cerlificale of currency of the
insurance maintained by the Licensee to IPAKRD in accordance with the
Reporting Manual.

ko Formails to 1PAKT, "."".l':'._'\_.".'u'- t'51:|n|:ﬂ|'r|. Insuraree and Kemsoranoe: F\"I'r.-ﬁ'uk;_l.r M:lnnr;:"r. !"wll'.'hrr.h_.
T4 Angust HN5,28 August 3035 and 7 Octoboer 2003
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B33 0F there, is to be, a change in;

(a)  the insurer or underwriling panel in respect of an insurance policy
held by the Licensee; or

(b} the type, scope or limit on the amount of nsurance held by the
Licensee,

in relation o the activities authorised under this Licence, Lthe Licensee must
provide a report to IPART in accordance with the Reporting Manual.

B34 Trom time to time when requested in writing by IPART, the Licensee must
provide a report to IPART, in the manner, form and time specified by
IPART, from an Insurance Expert certifying that in the Tnsurance Expert's
opinion the type and level of the Insurance held by the Licensee is
'rlpprc:apriah-r for the siwe and nature of the activibies anthorised onder this
Licence.

{Mote: The sifuations in which IPART may requast a reporf under clause B3.4
irctucte (bul gre ool lmted (o) tha fodiowing:

= when IPART has regson (o believe that there may be a change in the hvpe or
level of insurance held by the Licensee in relation to activibies avthorised undsr
this Licenca;

o where there is & change in the fype or extent of acliviies suifonsed undear this
Licence; ar

» when IPAAT or an approved auditor has regson fo baleve that the type or level
of insurance field by the Licensee may not be gooropriale for the size and
nature of the activities authansed under this Licence.]

4.5 Sufficient quantities of water supplied by the licensee obtained
otherwise than from a public water utility

We are satisfied that Solo Water will obtain sufficient quantities of water not
from a public water utility.

We comsider that the information submitted by Solo Water demonstrates that it
will obtain sufficient quantties of water otherwise than from a public water
utility,

Solo Water intends to collect a total of 2’[2H.l.-"du}' ot sew A fromm it customers
at the Catherine Tl B:—:}-' development in Sta eE 2 of the scheme, This SEWATE wiill
be treated to generate non-potable water which wiall be used h}-‘ the custormers at
the development for toilet flushing, cold water connections o washing machines,
unrestricted  irrigation of private lots and footpaths, outdoor cleaning and
washdown (including car washing and bin washing). Solo Water estimabes an
average non-potable water demand of 165 kL/day in Stage 2. There will be
sufficient sewage collected from the customers to meet this non-potable water
demand. Drinking water will only be used to top-up the non-potable water
systemn as 1's=.:111'ir+-d |::-15, durini; times of |1i5h water demand),
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WEC will supply sufficient drinking water to Solo Water to top up the non-
potable water system and meet customer demand in case of failure of the non-
potable water infrastructure. Solo Water has designed its sewage treatment and
nen-potable water infrastructure with  sufficient redundancy  to limit the
likelihood of this oceurring,

We comsider that Solo Water should not be subject to any licence conditions in
relation to its source water, if a licence is gr.-‘-rrh-'r],

4.6 Capacity to carry out those activities in a manner that does not
present a significant risk of harm to the environment

We are satisfied that Solo Water has the capacity to supply drinking water and
non-potable water and provide sewerage services to the Catherine Hill Bay
development, in a manner that dees not present a significant risk of harm to
the environment.

We assessed Solo Water's capacity to manage the lollowing key risks to the
einvironment posed by supplying drinking water, non-potable  water and
sewerage services to the Catherine Hill Bay development:

v Recycled water end uses: Solo Water has, in its TTome Owner's Manual,
which will be provided to all customers, explained the appropriate and safe
use of non-potable water and best water management practices for users,

* Sewerage system: Solo Waler has, in ils Home Owner’s Manual, explained the
appropriate wse of the sewerage svstem including appropriate discharges to
the sewer; and consequences of illegal discharge, including damage to the
sewerage system and recveled water treabment plant.

We received no submissions regarding whether Solo Water has the capacily lo
supply drinking water and non-potable water and provide sewerage services at
the Catherine Hill Bay development in a manner Lhal does nol present a
significant risk of harm to the environment.

We consider that the information submitted by Solo Water demonstrates that it
has the capacity to supply drinking waler and non-polable water and provide
sewerage services Lo the customers at the Catherine Hill Bay development in a
manner that does not present a significant risk of harm to the environment.

We consider thal Solo Waler should not be subject Lo any licence condilions in
relation 1o ils capacily to nol present a significant risk of harm to the
environmenl, il a licence is granted.

B faetber b Solo Wisber, i';rc'l-;i".'l.‘-.hw\_, Cosmmuercial Mill“!ﬂ\.'r Water  and  Sewer, 'I.’n.'H{"..
12 March Xn4.
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4.7 Licensing principles

We have had regard to each of following licensing principles in making a
recommendation as to whether or not the retail supplier’s licence should be
granted, and if so, what conditions to impose,

4.7.1 Protection of public health

We have had regard 1o pretection of public health through our asscssment of
Sole Waler's capacily Lo supply drinking waler and non-polable waler and
provide sewerage services o customoers at the Catherine Hill Bay development in
a manner that does not present a risk to public health. As outlined in section 4.3
of this report, we assessed Solo Water's capacity to manage the key risks posed to
public health by the activities to be licensed.

MNESW Health supports CHEWLs licence application and identified no specific
tisks to public health.®

If the Minister grants a retail supplier's licence to Solo Water, we consider thal
public health will be protected in relation to the activities licensed.

4.7.2 Protection of the environment

We have had regard to protection of the enviromment through our assessment of
Solo Water's capacity to supply drinking water, non-potable water and provide
sewetage services to customers at the Catherine Tl Bay development in a
manner that does not present a significant risk of harm to the environment in
section 4.6,

If the Minister approves this licence, we consider that the environment will
continue to be protected in relation o the actvities lHeensed.

4.7.3 Protection of public safety

Wi have had regard to the protection of public safety through our assessmoent of
Sole Water's technical capacity to supply drinking water and non-potable water
and provide sewerage scervices o customers at the Catherine Hill Bay
development. As cutlined in section 4.2.1 of this report, we assessed Solo water's
capacity o manage key risks to public salety by the activities to be licensed.

We have also considered Solo Waler's risk assessment and proposed control and
mitigation measures to supply the proposed services at the development.

W] pker o 1PART, Lir '.-"-'::}'nl'- Smith, | directar, Frvironmental Health Branch, BRSW Health,
T March 2014,
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We received no submissions regarding the protection of public safety,

If the Minister grants a retail supplier’s licence to Solo Water, we congsider that
public safety will be protected in relation to the activities licensed,

4.7.4 Protection of consumers generally

We have had regard to the protection of consumers through our assessment of
Solo Water's technical capacity to supply drinking water and non-potable water
and provide sewerage services lo customers al the Catherine Hill Bay
development.  As outlined in section 421 of this report, we  assessoed
Solo Water's capacity to protect consumers through its RSMI?, Customer Charter
and risk assessment.

We received no submissions regarding the prolection of customers.

If the Minister approves this licence application, we consider thal consumers
generally will continue Lo be prolected in relalion to the activities licensed.

4.7.5 Encouragement of competition

Ilistorically, TTunter Water has provided monopoly water supply and sewerage
services in the TTunter regions.  TTunter Water has confirmed that it does not
intend to provide these services to the Catherine THI Bay development in the
immediate future,  TTunter Water supports Solo Water's licence  application
because it promotes greater levels of competition within the lower Hunber region
for the inia‘iun of water, wastewater and nun-pntahle water services,

We understand that Tlunter Water originally intended to supply water and
provide  sewerage  services  at  the  Catherine  TTHIL Bay  development.
Coastal Hamlets  engaged  Solo Water o provide  these  services  at the
development because TTunter Water no longer intends to.

We consider this licence would enable a new entity to supply drinking water and
non-potable water and provide sewerage services B0 the Catherine Tl Bay
development, thus encouraging competition in the provision of these services.
This is consistent with the Tong title of the WIC Act.

1 ther b IPART L Eim Wesd, h-1:|11::|;.;i115 [ Nrctor, Hunter Water, 4 March 2014,
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4.7.6 Ensuring sustainability of water resources

Solo Water will supply non-potable water to its customers at the Catherine Hill
Bay development. The non-potable water will be sourced from treated sewage
which would otherwise have been discharged into the environment.  The
recyoling of water will alse replace the use of drinking water which will
ultimately be sourced from the Central Coast and TTunter Regions” surface and
groundwater sources, thereby contributing to the sustainability of those water

TESORITOES,

4.7.7 Promotion of production and use of recycled water

Solo Water will provide non-potable water (including recycled water) to the
Catherine Hill Bay development and promote use of non-polable waler as a
substitute for drinking water [or toilet flushing, laundry (specifically the washing
machine cold water connection), irrigation of private lots and footpaths, outdoor
cleaning and washdown {including car and bin washing).

4.7.8 Promotion of policies set oul in any prescribed water policy document

The Metropolitan Water Plan is the only prescribed water policy document
under the WIC Regulation. The Metropolitan Water Plan outlines strategies to
secure greater Svdney’s water supply now and in the future, The Catherine Hill
Bay development is not within the greater Sydney area. Therefore, the policies
set out in the Metropolitan Water Plan do not apply.

In January 2014, the N5W Government released the Lower Hunter Water Plan®
which is a package of water supply and demand management measures to
ensure the region can withstand severe drought. Although this is not a
prescribed water policy document, we considered whether Solo Water's supply
of services at the Catherine Hill Bay development is consistent with the
document.

The Lower Hunter Water Plan includes actions to supply, save and substitute
water in relation to non-potable water and notes that there are continuing
actions, including:

...private sector suppliers are likely to play a bigzer role in providing water supply,
wastewater and non-potable water services to new developments, particularly in
areas remate from urban centres 52

Solo Waler's proposal to supply drinking water and non-potable water and
provide sewerage services al the Catherine Hill Bay development is consistent
with the Lower Hunter Water Plan.

Bl WSW Diepartment of Finance and Services, Locver Huwler Wirter Plan, January 2014,
B MG | Neparimaent of Finance and Services, Locer Saeder Wafer Pla, January 2004, p 1
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4.7.9 Potential for adverse financial implications for small retail customers

We have had regard to the potential for adverse financial implications for small
retail custormers through our assessment of Solo Water's technical capacity to
supply drinking water and non-potable water and provide sewerage services to
its customers. As outhined in section 427, we have assessed  Solo Water's
F'r]pF.lli"-lt}' to manage financial hardship, Solo Water has explained its proposed
water and sewerage charges for the Catherine Tl Bay development. We
consider these charges are reasonable in comparisen to customers of other nearby
service providers {eg, TTunter Water, WS and Gosford Couneil’s customers) (see
also section 4.9.7), We will include reporting on Solo Water's prices as part of its
reporting obligations,

4.7.10 Promotion of equitable sharing of the costs of water industry
infrastructure that significantly contributes to water security

Solo Water will source drinking water from WSC. The price that Solo Water will
pay WSO should incorporate a share of the cost of any infrastructure that
significantly contribuies to water security in the region.

W5C has explained that the price at which it will supply drinking water Lo
Solo Water will include water supply conlributicns, in accordance with WSC's
regulated Developer Servicing Plans. &

4.8 Public interest considerations

We identified no additional matters with regard lo the public interest in
relation to Solo Water's proposal to supply drinking water and non-potable
waler and provide sewerage services to the customers at the Catherine Hill Bay
development.

We comsider that Solo Water should not be subject to any licence conditions in
relation to public interest, if a licence is granted.

4.9 Additional matters considered

In additfion b assessing the application against the licensing criteria and

principles of the WIC Act, we also considered whoether the applicant’s services
should be subject to price regulation, at this time.

G Father to IPART, Cireg Cashin, Commercial Manager Water and Sewer, W5, 15 October 2003,
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4.9.1 Monopely supply and price regulation

We recommend that the Minister does not declare Solo Water to be a
monopoly supplier in relation to the supply of drinking water and non-potable
water and provision of sewerage services at the Catherine Hill Bay
development.

Should the Minister declare any monopoly services at the Catherine Hill Bay
develnpment, we recommend that the Minster does not refer these services to
IPART for a determination of pricing or a periodic review of pricing policies,
at this time.

The Minister sy declare a licensed retail supplicr or leensed network operator
tor be o monopoly supplier in relation to a specified water supply or sewerage
service in a specified arca to a specificd class of customoers.®

The Minister can declare a monopoly supplicr at any time. This declaration doces
not have to link to the grant or variation of a licence or a change in licence
conditions. If the Minister declares a monopoly supplicr, the Minister may then
tefer the monopoly services o IPART for price regulation 63

A monepoly declaration may only be made in relation to a service, if the Minister
is satisficd that it is a service:

* for which there are no other Hupp]i:—!rs by pruvide cumpel'iﬁ{m in the part of the
market concernead

* [or which there is no contestable markel by potential suppliers in the shorl
terrn in that part of the market, and

¥ in the case of a water supply service for recycled water, that connection of
land o that service is required by or under some other Act

We have considered the market for each of the retail services®? within the
Catherine 1Till Bay development (the specified area) for all classes of customer,
Solo Water will supply drinking water, non-potable water and sewerage services
tey the customers at the Catherine TTill Bay development. We consider that these
are not monopoly services,

We note that, in its application, Solo Water has explained its proposed pricing
arrangements. Solo Water has assured us that iks customens are not at a
commercial disadvantage, in comparison with residents of nearby areas, when

B W1 Act, section 31

65 Determination of the pricing and for periodic review of the pricing policies. WTC Act, section
33010,

66 WIC Act, section 31{2){b).

B e et services ot the Catherine Hill H::}' dl"\.'l'|np|1'||.'|1+ irclude 511:.'![:-|:.rin§-; cdrin kini-; wraher,
nomepotable water and sewerage services to the costomers,

a0 ! IPART Assessment of Solo Water Pty Lid's retadl suppliors licence application



comsidering any changes to its proposed pricing arrangements.™ A comparison
of Solo Water's proposed prices showing that they are reasomable when
'-T'Umpiir‘&‘d with 11earh}' water ublibes Priring arrangements is PT:Wided in
Table 4.1 below,

Table 4.1 Summary of Solo Water's proposed pricing arrangements for
2015-16 compared to nearby water utilities

Service Unit of Solo Water Hunter Wyong Gozford DPI Water
charge Waterd Shire  Councli? performance

Councila monitoring data

for local water

utilities with 200 -
1,500 properies
{median)2

Walar Sarvice 17.51 17.756 186.87 173.54 287¢
charge
[fymar]
Usaga 219 2.22 2068 226 1.47n
charge
(L)
Eecycled Service 17.51 MA M A, MA,
water charge
iByear)
Lisage 1.75 MiA MiA (R A
charge
(FwL
Sawearage Sarvice §21.00 53358 477.03 B41.14 5204
charge
i$year]
Stormwatar Service 78.05 71.86 118,14 113.20 A
drainage® charge
($yaar]
Opan space Sarvice 14234 MA M8 MR MR
and parks charge
maintanancet  (Fhy=ar)

2 |PART, Fac! Sheat - Waler and sewaraps changes and iypica) rosiemer bils from 1wy 2075,

b i Shage 2, Solo Waler wil supsly services o up la 470ET. 1 Stags 3 is pursued, it will supply seevces o o
1o S40ET.

© WEW Depanment of Primary Industries Waber (previcusty NSW Otlice of Water), 2013-14 NSW Water Supoly
and Sewerags Parformance Manhonng Rsoort, Appendix E. p 93

d NEW Deparmen: of Frimary Incusiries Watar [previoush NSW Office of Water), 207314 WEW Watar Supsly
and Sewerage Parfarmance Mandodag Regaif, Appendix F, p B8

® Tha waler main ransferring drinking water from WSG's rebwock o The Catherne HI Bay developmen is
acated in & fire trail in @ natanel padk. The stormwatsr drainaga charge will bie ta cover the cost of mainteining
a fire track through tha natonal park, 1 case of grosion caused by rain avants. Mantenance of the fire tracs
through the mislional park i an obligabon that hiss been placed an Soke Wialer by BEW Nalional Parks and
Widlita Bervicag a5 the main s lo2aled inoa fea trail (Emails o IPART, Wenn Caen. Finence Directar, Salo
‘Water, 6 Maowamber 20145 and 9 Movembar 2005

f Ths open spaca and parks maintsnance charga will be 1o cover the cogt of mantaining araa withn the
Cavtherivnz Hill Bay dovelopenaent or dispogal al ran-pebable waler thad is nol used by the custemars (Ensail (o
IFART, Wynn Craen. Finance Director, Salo Waler, B Novermbes 2015).

Mote: Al cherges are based on resldental prices proposed by the water Ulililes.

8 Ermail b EPART, Woynn Cween, Fimance Directar, Solo Waker, 29 Ckctober 2005,
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Should the Minister declare any monopoely services, we recommend that the
Minister does not refer these monopoly services to IPART for price regulation, at
this Hme,

We will include reporting on Solo Water's pricing arrangements as part of its
reporting obligations for the proposed retail supplier’s licence {licence number
15_03:R).  If this data indicates circumstances that warmrant a review of our
p:u-_:.':f;inn on this issue we would write to the Minister arn:r:]ingl_‘,ﬂ

5 Recommendations

We recommend that the Minister;

* prants a retail supplict’s licenee (licence number 15 036R) to Solo Water,
subject to the conditions as set out in the attached draft licence
(licence number 15 _036R), and

* does not declare Solo Water to be a monopoly supplier in relation to the
supply of drinking water and non-potable water and provision of sewerage
services at the Catherine Hill Bay development.

Should the Minister declare any monopoly services at the Catherine Hill Bay
development, we recommend that the Minster does not refer these services to
IPART for a determination of pricing or a periodic review of pricing policies,
at this time.

The Minister must consider, but is not bound to accept, any advice or
recommendation in this report in determining the licence application.  The
Minister may, it circumstances so requine, seck further advice from us in relation
tor the licence application +

The Minister is required to provide us with a notice of the decision and of the
reasoms for the decision on making a decision whether or not to grant the
licence™. We will then make the information in the notice available to the public
on our website, in accordance with the regquirements of the WIC Act.?

69 IWIC Act, section 002
W OWIC Act, secton 1005
FOWIC At section 10{6)

a2 ! IPART Assessment of Solo Water Pty Lid's retad] suppiiers licence application



Appendices



A Draft licence

Agsosament of Solo Water Pty Ltd's retall supplier's licence apolication IPART , 5



NEW SOUTH WALES
GOVERNMENT

WATER INDUSTRY COMPETITION ACT 2006
(NSW)

RETAIL SUPPLIER’S LICENCE

Solo Water Pty Ltd

(ACN 160 013 614)



SCHEDULE A - SPECIAL MINISTERIALLY-IMPOSED LICENCE CONDITIONS FOR
Solo Water Pty Ltd’S RETAIL SUPFPLIER’S LICENCE

This schedula sets out the conditions which the Minister imposes pursuant to section 13(1)(b} of
the Actl. In addition to these special Ministerially-imposed conditions, the Licensees is subject to
obligations imposed by the Act, the Regulation and the standard Ministerially-imposed licence
conditions set cut in Schedule B. The Minister may vary the conditions in this schedule ar
impose new conditions, provided thers is no inconsistency with the conditions imposed on the
Licenses by the Act or the Regulation.

Al Activities authorised - non-potable water

A1.1 This Licence authorises the Licensee and any authorised persons specified in Table 1.1:
a} to supply water by means of the water industry infrastructure specified in Table 1.2;
b} for one or more of the avthorised purposes specified in Table 1.3;
¢ to the persons or classes of persons specified in Table 1.4;

d} within the area of operations specified in Table 1.5,
subject ta the conditions imposed by or under the Act, the Regulation and this Licenca.

Table 1.1 Authorised persons
The Morthern SEQ Distributor- Retailer Authority established under the South-East
Queensiand Water (Distribution and Retail Restructuring) Act 2008, trading as Unilywaler.

Table 1.2 Water industry Infrastructure

1} A treatment plant for non-potable water and other water infrastructure used. or to be
used, in connection with the treatmeant plant, where compenents of the treatment plant
or the other water infrastructure may also be used for one or more of the following:

&) production of non-potable water;
b} treatment of non-potable water;

c) filtration of non-potable water;

d} storage of non-potable water; and
£} conveyance of non-potable water.

2y A raticulation network for non-potable water and other water infrastructura used, or to
be used. in connection with the reticulation network, where components of the
reficulation network or the other water infrastructure may also be used for one or more
of the following:

&) storage of non-potable water;
b} conveyance of non-potable water; and

¢ treatment of non-potable water,

Table 1.3 Authorised purposes

Toilet flushing, laundry machine cold water connection, irrigation of private lots and
footpaths, outdoor cleaning and washdown {including car and bin washing).




Table 1.4 Persons or classes of persons
Persons within the areas of operations specified in Table 1.5 of this Schedule A.

Table 1.5 Area of operations

Lot 100 DP1129872, Lot 101 DP1129872, Lot 106 DP1129872, Lot 1 DP1141989,

Lot 1 DP1122299, Lot 103 DP1124707, Lat 101 DP1124707, Lot 102 DP1194707,

Lot 213 DPBA35941, Lot 1 Section | DP163, Lot 1 Section K DP163, Flowers Drive Road
Reserve, and Montefiore Street Boad Reserve.

A2 Activities authorised — drinking water

A21 This Licence authorises the Licensee and any authorised persons specified in Table 2.1:
gl o supply waler by means of the waler industry infrastructure specified in Table 2.2;
b} for the authorised purposes specified in Table 2.3,
¢} tothe persons or classes of parsons specified in Tabla 2.4;
d} within the area of operations specitied in Table 2.5,
subject to the conditions imposed by or under the Act, the Regulation and this Licence,

Table 2.1 Authorised persons

The Northern SEQ Distributor- Retailer Authority established under the South-East
Queensiand Water (Distribution and Retail Resiructuning) Act 2008, trading as Unitywater,

Table 2.2 Water industry infrastructure

A reticulation network for drinking water and other water infrastructure used, or 1o be used,
in connection with the reticulation network, whare components of the reficulation network or
the other water infrastructure may also be vsed for one or more of the following:

a) storage of drinking water;
b} conveyance of drinking water; and
c) treatment of drinking water.

Table 2.3 Authorised purposes

Provision of drinking water and fire water

Table 2.4 Persons or classes of persons

Fersons within the areas of ocperations specified in Table 2.5 of this Schedule A.

Table 2.5 Area of operations

The area of the transfer pump station on Lot 12 DP598580 and Lot 13 DP598580.

(b} The area of the transfer pipeline on Lot 649 DP1027231. Lot 204 DP1164883,
Lot 12 DP1180296, Lot 145 DPY55266, Lot 105 DP1129872, Lot 100 DP1129872,
Lot 101 DP1129872, Kanangra Drive, Pacific Highway Road Reserve, Monteliore
Streat Road Raserve

(c) Lot 100 DP1129872, Lot101 DP1129872, Lot 106 DP11239872, Lot 1 DP1141389,

i)




Lot 1 OP1129299, Lot 103 DP1194707, Lot 101 DP1194707, Lot 102 DP1184707,
Lot 213 DPa83941, Lot 1 Section | DP163, Lot 1 Section K DP163, Flowers Drive
Road Reserve, and Montefiore Street Road Reserve.

A3 Activities authorised — sewerage services

A3.1 This Licence authorises the Licensee and any authorised persons specified in Table 3.1:
al to provide sewerage services by means of the water industry infrastructure
specified in Table 3.2;
b} for the authorised purposes specified in Table 3.3;
¢} tothe persons or classes of persons specified in Table 3.4;

d}  within the area of opsrations specified in Table 3.5,
subject to the conditions imposed by or under the Act, the Regulation and this Licence.

Table 3.1 Authorised persons

The Northern SEQ Distributor-Retailer Authaority established undar the South-East
Queensland Water (Qistribution and Retall Restructuring) Act 2009, trading as Unitywater.

Table 3.2 Water industry infrastructure

1} A treatment plant for sewage and other sewerage infrastructure used, or to be used, in
connection with the treatment plant, where components of the treatment plant or the
cther sewerage infrastructure may also be used for one or more of the following:

a) production of treated non-potable water from sewage;
b} treatment of sewage;

c) filtration of sewage,

d} storage of sewage; and

e} conveyance of sawagea.

A reticulation network for sawage and other sewerage infrastructure used, or to be
used. in connection with the reticulation network, where components of the reticulation
netwark or the other sewerage infrastructure may also be used for one or mare of the
following:

2

&) storage of sewage; and

b} conveyance of sewage.

Table 3.3 Authorised purposes
Sewage collection, transport, treatment, efflusnt transfer to non-potable water systemn

Table 3.4 Persons or classes of persons
Persons within the areas of operations specified in Table 3.5 of this Scheaduls A,

Table 3.5 Area of operations
Lot 100 DP1129872, Lot 101 DP1129872, Lot 106 DP1129872, Lot 1 DP1141988,
Lot 1 DP1122299, Lot 103 DP1194707, Lot 1071 DP1124707, Lot 102 DP1134707,
Lot 213 DPB33941, Lot 1 Section | DP163, Lot 1 Section K DF 163, Flowers Drive Road




Resarva, and Montefiore Streat Road Resarve.

Ad Special conditions

Ad. 1 If a party to an Agreement proposes to:

a
5)]
¢l

d}

the

terminate the Agreement;
novate the Agreement;

assign or transfer any of its rights or obligations undar the Agreement fo any other
person; or

alter the Agresment in any way that materially reduces the Licensee's technical,
financial or organisational capacity to carry out the activities authorised by this
Licences,

Licensee must provide IPART with written nofice as soon as practicable, but no later

than 3 months, before the time when the proposed action is to occur. The written nctice
must include details of how the service provided under the Agresment will be provided
subsaguent to the proposad termination, novation, assignmeant, transfar or alteration.

INTERPRETATION AND DEFINITIONS

Interpretation

In thiz Schedule A, unless the context reguires otharwise:

{it  the singular includes the plural and vice versa;

{iiy ~ headings are used for convenience only and do not affect the interpretation of this
Schedule A;

{iii) & reference to a document includes the document as medified from time ta time and
any document replacing it;

{iv) areference to a “person” includes a natural person and any body or entity whether
incorporated or not;

vl areference to a clause is to a clause in this Schedule A;

{vi) areference to a schedule is to a schedule to this Licence;

(vii) & reference to a law or statute includes regulations, rules, codes and other
instruments under it, and consclidations, amendments, re-enactments ar
replacements of them; and

{wiil) explanatory notes do not form part of this Licence, but in the case of uncertainty
may be relied on for interpretation purposes.

Definitions

Expressions used in this Schedule A that are defined in the Act or the Requlation have the
meanings s&t out in the Act or the Regulation.

In this Schedule A:

Act

Agreement

Licence

means the Water lndustry Competition Act 2008 (NSW).

means any agreement or deed provided to IPART in
connection with the Licensee's application for this Licence.

means this retail supplier's licence granted under section 10
of the Act.



Licensee means the person to whom this Licencs is granted under
saction 10 of the Act.

Minister means the Minister responsible for Part 2 the Act.

Regulation meaans the Water Industny Competition {Genarall Regulation
2008 (NSW).



SCHEDULE B - STANDARD MINISTERIALLY-IMPOSED LICEMCE CONDITIONS
FOR ALL LICENSED RETAIL SUPPLIERS

This schedule sets out the standard conditions which the Minister imposes on the Licenses and
all other licensed retail suppliers pursuant to section 1301)(k) of the Act. In addition to thesa
standard Ministerially-imposed conditions, the Licensee is subject to obligations imposed by the
Act, the Reguiation and the special Ministerially-imposed licence conditions set out in Schedule
A The Minister may vary the conditions in this schedule or impose new conditions, provided
there is no inconsistency with the conditions imposed on the Licensee by the Act or the
Regulation.

B1 Ongoing capacity to operate

Bl The Licenses must have the technical, financial and erganisational capacity to carry out
the activities authorised by this Licence. If the Licensee ceases to have this capacity, it
must report this to IPART immediately in accordance with the Reporting Manual.

B2 Obtaining appropriate insurance

B2 [Not spplicabls]
B2.2  [Not spplicabla]
Bz2.3  [Not applicablel
B2.4  [Not appiicablsl

B2.5  Before commencing to supply water and provide sewerage services through the
Specified Water Industry Infrastructure under this Licence, the Licensee must:

a} obtain insurance that is appropriate for the size and nature of the activities
authorised under this Licence;

a} provide a copy of each cerificate of currency of the insurance obtained to IPART;
and

b} demonstrate that the insurance obtained is appropriate for the size and nature of
the activities authorised under this Licence by providing a report to IPART from an
Insurance Expert that:

i} cerifies that in the Insurance Expert's opinion, the type and level of the
insurance obtained by the Licensee is appropriate for the size and nature of the
activities authorised under the Licence; and

il isin the form prescribed by the Reporting Manual,

B2.6  [Not applicablel

B3 Maintaining appropriate insurance
B3 The Licensea must maintain insurance that is appropriate for the size and nature of the
activities autharised under this Licence.

B3.2  The Licensee must provide a copy of each certificate of currency of the insurance
maintained by the Licenses to IPART in accordance with the Reporting Manual.

B3.3 If there is, or is 0 be, a change in:



B34

B4

B4 .1

B5

B5.1

B&

BE.1

B7

B7.1

al the insurer or underwriting panel in respect of an insurance policy held by the
Licensee; ar

b} the type, scope or limit on the amount of insurance held by the Licensee,

in relation to the activities authorised under this Licence, the Licensea must provide a
report to IPART in accordance with the Reporting Manual.

From time to time when requested in writing by IPART, the Licensee must provide a
repart to IPART, in the manner, form and time specified by IPART, fraom an nsurance
Expert certifying that in the Insurance Expert's opinion the type and level of the
insurance held by the Licenses is appropriate for the size and nature of the activities
authorised under this Licance.

INote; The sifuations in which IPART may request a report under clause B3.4 inciude (but are not
imited to) the faliowing:

= when IPART has reason fo belisve that there may be a changs in the fype or lsvel of
insurance held by the Licensee in refation fa achiviies authornsed unoer this Licenca;
o where fhere is & change in the ivpe or extent of activities authorzed under this Licernce, or

« when IFART or an approved auditor has reasan fa believe that the tyope ar level of insuvrance
held by the Licensesa may not be appropriate for the size and nature of the activilies
authonsen under s Licence, |

Complying with NSW Health requirements

The Licensee must carry out the activities authorised by this Licence in compliance with
any requirements of N3W Health that:

a}l IPART has agreed to; and
b} are notified from time to time to the Licenses by IPART in writing.

Complying with Audit Guidelines from IPART

The Licansas must comply with any Audit Guidelines issued by IPART.

Reporting in accordance with the Reporting Manual

The Licensee must prepare and submit reports in accordance with the Reporting
hanual.

Reporting information in relation to the Register of Licences

Within 14 days of any change in relation tg the following, the Licensea must notify

IPART, and provide IPART with details, of the change in accordance with the Reporting

Manual:

a} any licensed network operator or public water utility from whose water industry
infrastructure the Licensee supplies water to its customers;

b} any source from which the water handled by the water industry infrastructure
referred to in paragraph [a) is derived;

&) whether or not any of the Licensee's customers are Small Retaill Customers;



Bs
BE.1

B9

B5.1

Bo.2

B9.3

B9.4

B9.5

d} any order under section 54 of the Act by which the Licensee is declared to be a
retailer of last resort; and

e} any licensed network operator or public water utility by means of whose sewerage
infrastructure the Licensee provides sewerage services to its customers.

fl  [Not applicabial
gl Wot apolicablel,

Provision of copy of Plan

Whenever the Licensee makes a significant amendment to a Plan, the Licenses must
provide a copy of the amended Plan to IPART at the same time that it provides a copy
to the approved auditor engaged to prepare a report as to the adequacy of the
amendad Plan, as required under the Regulation,

Delineating responsibilities

If a code of conduct has not been established under clause 25 of the Regulation, the
Licensee must (by a dale specified by IPART) establish a code of conduct (Licensee's
Code of Conduct) in accordance with this clause BS.

The Licensee's Code of Conduct must set out the respective responsibilities of:

a) the Licensee; and
b} each licensed network operator, licensed retail supplier andfor public water ufility
that:
iy supplies water or provides sewerage services by means of; or
il constructs, maintains or operates,

any water industry infrastructure that is connected to the Specified Water Industry
Infrastructura,
by, at a minimum, providing for:

) who is responsible for repairing, replacing or maintaining any pipes, pumps, valves,
storages or other infrastructure connecting the Specified Water Industry
Infrastruciure o the other water industry infrastruciure;

d}  who is responsible for water quality;
2} whe iz liable in the event of the unavailability of water;
f)  who iz liable in the event of failure of the Specified Water Industry Infrastructure;

al  the fees and charges payable in respect of the use of the Specified Water Industry
Infrastructure; and

h} who is responsible for handling customer complaints.

Before commencing to supply wataer or provide sewerage sanvices through the Specified
Water Indusiry Infrastructure under this Licence or by a later date specified by IPART (if
any), the Licensee's Code of Conduct must be agread in writing between the Licensee
and the other licensed network operators, licensed retail suppliers andfor public water
utilities referred to in clauss BS.2,

Nat applicable],

The Licenses must not confravena the Licenses's Code of Conduct to the extent that it
makes the Licensee responsible or liable for the matters set outin it.



B10

B101

B11

B11.1

Bi1.2

B12

B12.1

B1z2.2

B12.3

Motification of changes to Autharised Person

If an Authorised Person ceases, proposes to cease, or receives naotification to cease
providing any of the services relating to the activities authorised by this Licence, the
Licensee must provide [PART with written notice as scon as practicable but no later
than 28 days before the date of cessation of the services. The written notice must
include details of how the senvices praviously undertaken by the Authorised Person will
continue to be undertaken.

Infrastructure 1o be used

The Licenses must only source and supply water by means of water industry
infrastructure maintained and operated by a licensed network operater or public water
Ltility.

The Licenses musl only provide sewerage services by means of water industry
infrastructure maintainad and operated by a licensed network operator ar public water
wtility.

Motification of operation

This clauss B12 applies each time the Licensee has commenced to supply water or
provide sewerage services through any of the Specified Water Industry Infrastructure
under this Licence.

The Licensee must:
a) nofify IPART in accordance with the Reporting Manual that it has commenced to

supply watar through the relevant Specified Water Industry Infrastructure; and
b} provide such notification within 10 days after such commencement.

The Licensee must:
al notify IPART in accordance with the Reporting Manual that it has commenced to

provide sewerage services through the relevant Specified Waler  Industry
Infrastructure; and

b} provide such notification within 10 days after such commencement.

INTERPRETATION AND DEFINITIONS

Interpretation

In this Schedule B, unless the context reguires otherwise:

i1
(i}

{iif)
{iv)

v
vi)

the singular includes the plural and vice versa;

headings are used for convenience only and do not affect the interpretation of this
Schadule B;

a reference to a document includes the document as modified from time to time and
any document replacing it;

a reference to a “person” includes a natural person and any body or entity whether
incorparated or not;

a reference to a clause is to a clause in this Schedule B:

a reference to a schedule is 10 a schedule to this Licence;



{vii} areference to a law or stalute includes regulations, rules, codes and other instruments
under it, and consolidations, amendments, re-enactmeants or replacements of them,

and

{viil) explanatory notes do not form part of this Licence, but in the case of uncerainty may
be relied on for interpretation purposes.

Definitions

Expressions used in this Schedule B that are defined in the Act or the Regulation have the
meanings st out in the Act or the Regulation.

In this Schedule B:

Act

Audit Guidelines

Authorised Person

Authorised Purposes

Insurance Expert

IPART

Licence

Licensen

Licensse's Code of Conduct

means the Water fndustne Competition Act 2006
(MEW.

means the document entitled “Audit Guideline —
Water Industry Competition Act 2008" which is
prepared by IPART and is available an IPART's
website at www.ipart.nsw.gov.au, and any other
guidelines issued by IPART in relation lo audits under
the Act.

mieans the authorised persons specitied in, as
applicable:

{1 Scheduls A, clause A1, Table 1.1;

(i) Schedule A, clause AZ, Table 2.1; and
{iii) Schedule A, clause A3, Table 3.1.;

means the autharised purposes specifiied in, as
applicable:

(i Schedule A, clause A1, Table 1.3;

{iiy Schadule A, clause A2, Table 2.3; and
{iii) Schedule A, clause A3, Table 3.3.

means an insurance broker which holds an Australian
financial services licence under Part 7.6 of the
Comporations Act 2001 (Gth) that authorises the
broker to provide financial product advice for, and
deal in, contracts of insurance within the meaning of
Chapter 7 of that Act.

means the Independent Pricing and Regulatory
Tribunal of New South Wales established under the
Independent Pricing and Regulalory Tribunal Act
18982 (NSW).

means this retail supplier's licence granted under
section 10 of the Acl.

means the parson to whom this Licence is granted
under section 10 of the Act.

has the meaning given in clause B9.1.



Ministar

MEW Health

Plan

Regulation

Reporting Manual

Small Retail Customer

Specified Water Industry
Infrastructure

means the Ministar responsible for Part 2 of the Act.

mezns the Water Unit of NSW Ministry of Health and
any of the local health districts as defined by the NSW
Ministry of Health.

means the retail supply management plan that the
Licensee is required to prepare under the Regulation.

maans the Water lndustny Competition {General)
Regulation 2008 (NSW).

maans the docurment entitled "Retail Supplier's
Reporting Manual,” which is prepared by IPART and
is available on IPART's website at
'-‘.FWW.iDﬂI't.HSW.qEW.EIJ.

has the meaning given Lo that term in the Regulation

means the water industry infrastructure specified in,
as applicable:

i} Schedule A, clause A1, Table 1.2;

(i)  Schedule A, clause AZ, Table 2.2; and

(i}  Schedule A, clause A3, Table 3.2.



ATTACHMENT C
Hunter Water

https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-
Charges/Customer Charges Junl?.pdf

https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-
Charges/Miscellaneous Fees Junl?.pdf

Wyong Shire Council

http.//www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-
charges.pdf?sfvrsn=44

Gosford City Council

http.//www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-
charges.pdf?sfvrsn=44

Sydney Water

http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-
home/index.htm

http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-
services/index.htm

Solo Water

http://solowater.com.au/wp-content/uploads/2017/10/IMS-SERV-F-2099-SW-Pricing-Schedule.pdf

Cooranbong Water

http://flowsystems.com.au/governance/Cooranbong/Cooranbong Residential Fees and Charges Policy.p
df

http://flowsystems.com.au/governance/Cooranbong/Cooranbong Infrastructure Fees.pdf



https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Customer_Charges_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Customer_Charges_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Miscellaneous_Fees_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Miscellaneous_Fees_Jun17.pdf
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-home/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-home/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-services/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-services/index.htm
http://solowater.com.au/wp-content/uploads/2017/10/IMS-SERV-F-2099-SW-Pricing-Schedule.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Residential_Fees_and_Charges_Policy.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Residential_Fees_and_Charges_Policy.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Infrastructure_Fees.pdf



