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8 January 2018 
 
The Hon. Niall Blair, MLC 
Minister for Primary Industries 
Minister for Regional Water 
Minister for Trade and Industry 
GPO Box 5341 
SYDNEY NSW 2001 
 
 
 
 
Dear Mr. Blair, 
 
 
I am writing to you in reference to your decision to grant a retail supplier’s licence (licence number 
15_036R) to Solo Water Pty Ltd (ACN 160 013 614) on 22 September 2016. This licence is for the supply 
of drinking water, non-potable water and sewerage services to the Catherine Hill Bay development on the 
South Wallarah Peninsula in the Lake Macquarie City Council Local Government Area. Please see 
Attachment A for the Notice of Decision for your reference. 
 
The decision to grant a retail supplier’s licence was made following the recommendations made by the 
Independent Pricing and Regulatory Tribunal (IPART) in their report to the Minister in November 2015. 
Please see Attachment B for the report for your reference. 
 
I am writing to you as a future resident of the Catherine Hill Bay development to raise concerns about the 
conditions of the approval of Solo Water’s retail supplier’s licence and the negative effect these conditions 
are having on the residents. 
 
A major reason that we bought the land at this development and not in the CHB township is that as retirees, 
we did not want to be bothered with worrying about water tanks and water levels. However looking at the 
costs that Solo Water is allowed to charge, we would have been better off just getting our water tank filled 
every few months! 
 
IPART made the recommendation in their report to the Minister that Solo Water should not be considered a 
monopoly supplier for the supply of drinking water, non-potable water and sewerage services at the 
Catherine Hill Bay development and, as such, will not be subject to price regulation by IPART (refer page 
30 in Attachment B). IPART also considered Solo Water’s proposed pricing arrangements in their report 
(refer Table 4.1, page 31 in Attachment B) and determined that the pricing was similar to that of other 
suppliers that provided these services to nearby areas. IPART concluded that residents of the Catherine 
Hill Bay development “are not at a commercial disadvantage” (refer page 30 in Attachment B). 
 
IPART note in their report that “a monopoly declaration may only be made in relation to a service, if the 
Minister is satisfied that it is a service: 

• for which there are no other suppliers to provide competition in the part of the market concerned; 
• for which there is no contestable market by potential suppliers in the short term in that part of the 

market; and 
• in the case of a water supply service for recycled water, that connection of land to that service is 

required by or under some other Act.” 
In the case of the Catherine Hill Bay development, I believe this classifies Solo Water as a monopoly 
supplier. There is no alternative supplier residents can obtain these services from and therefore no 
competition in this market. By not declaring Solo Water a monopoly supplier, the Minister has given them 
the ability to set and modify their pricing without regulation. Solo Water have already demonstrated this 
ability by significantly increasing their pricing in comparison the proposed rates declared to IPART. This 
demonstrates a significant commercial disadvantage to the residents of the Catherine Hill Bay 
development. 
 
Table 1 shows a comparison of the current Solo Water pricing compared with Hunter Water, Central Coast 
Council (both Wyong Shire and Gosford City regions), Sydney Water and Cooranbong Water (please refer 
to Attachment C for links to suppliers pricing schedules). Like Solo Water, Cooranbong Water is a private 



company, wholly owned and operated by Flow Systems Pty Ltd. Cooranbong Water provides drinking 
water, non-potable water and sewerage services to the Watagan Park development in Cooranbong, NSW. 
 

Table 1: Pricing Comparison between Water Utilities (charges are annual unless specified otherwise) 

Charge Hunter 
Water 

Central 
Coast 

Council 
(Wyong 
Shire) 

Central 
Coast 

Council 
(Gosford 

City) 

Sydney 
Water 

Cooranbong 
Water 

Solo 
Water 

Potable Water Connection Fee $ 130.00 $ 150.99 $ 472.62 $ 0 $ 270.00 $ 540.00 
Non-potable Water connection Fee $ 52.35 N/A N/A $ 0 $ 5395.50* $ 420.00 
Sewerage Service Connection Fee $ 59.00 $ 304.66 $ 256.07 $ 0 $ 760.00 
Total Connection Fees $ 241.35 $ 455.65 $ 728.69 $ 0 $ 5665.50 $ 1720.00 
Potable Water Supply Charge $ 51.69 $ 164.60 $ 197.72 $ 92.04 $ 51.12 $ 322.12 
Non-potable Water Supply Charge $ 22.53 N/A N/A $ 23.04 $ 22.32 $ 249.32 
Sewerage Service Supply Charge $ 625.65 $ 483.28 $ 672.42 $ 595.88 $ 618.84 $ 688.12 
Environmental Improvement Fee $ 39.69 - - - - - 
Drainage Service Charge - $ 128.32 - - - - 
Total Annual Supply Charges $ 739.56 $ 776.20 $ 870.14 $ 710.96 $ 692.28 $ 1259.56 
Potable Water Usage Rate $ 2.30/kL $ 2.29/kL $ 2.29/kL $ 2.04/kL $ 2.30/kL $ 3.00/kL 
Non-Potable Water Usage Rate $ 2.00/kL N/A N/A $ 1.83/kL $ 2.00/kL $ 2.40/kL 

*This fee is often covered by the developer and included in the land sale price. In the case of the Watagan Park development, land 
owners are required to cover this cost following construction of their home. This fee is made known to buyers during the sale 
process. 
 
The suppliers used for comparison are publicly owned, monopoly suppliers and have their pricing regulated 
by IPART. Cooranbong Water is the only exception in this case. However they were specifically included in 
this comparison to demonstrate how other private suppliers operate to ensure the community it services is 
not commercially disadvantaged. Cooranbong Water (and all other subsidiaries of Flow Systems Pty Ltd) 
have a price parity policy which aligns their supply and usage charges with the local public utility thus 
indirectly subjecting themselves to regulation by IPART. I imagine this was taken into consideration when 
granting Cooranbong Water a retail supplier’s licence. Solo Water have no such policy and the decision to 
grant them a retail licence and avoid declaration as a monopoly was based solely on their word. 
 
The pricing comparison shows that Solo Water are approximately: 

• 3 to 7 times more expensive for the initial connection of services; 
• an average of 67% more expensive for their combined services supply charges; 
• an average of 34% more expensive for their drinking water usage rate; and 
• an average of 24% more expensive for their non-potable water usage rate. 

This suggests Solo Water were untruthful when supplying their proposed pricing to IPART for assessment 
and places the residents of the Catherine Hill Bay development at a distinct commercial disadvantage 
compared to residents of nearby areas. This is a direct contradiction to the recommendation made by 
IPART. It should be highlighted that this information was not publicly available to residents at the time that 
many purchased their land in the Catherine Hill Bay development so could not be considered as part of the 
purchase decision. 
 
Based on this information, the residents of the Catherine Hill Bay development ask the Minister to 
reconsider declaring Solo Water as a monopoly supplier for the supply of drinking water, non-potable water 
and sewerage services to the Catherine Hill Bay development and refer the monopoly services to IPART 
for price regulation under section 52(1) of the Water Industry Competition Act 2006 (NSW). Residents of 
the Catherine Hill Bay development have no alternative other than to use Solo Water’s services which 
clearly defines them as a monopoly supplier. Alternatively, the Minister could support a revision of Solo 
Water’s retail supplier’s licence whereby they are required to develop and implement a price parity policy 
similar to that of Cooranbong Water. This will ensure Solo Water’s pricing is regulated to be comparative 
with that of other nearby monopoly suppliers. This will ensure residents of the Catherine Hill Bay 
development are not at a significant commercial disadvantage and provide security for residents that the 
cost of these services will not continue to rise unreasonably in the future. 
 



Should you wish to contact me for further details on any of the above, please do not hesitate to do so on 
the below details. I appreciate your time and consideration of this matter and look forward to receiving your 
response. 
 
 
Yours faithfully, 
 
 
 
 
Fiona Verge 
 

  
 
 

  
 

 
 
 

ATTACHMENT A 
 
Link to document on IPART website - https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-
files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-
letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf  

https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-licence-holder-licence-solo-water-pty-ltd-retail-supplier/notice-of-decison-and-letter-from-minister-niall-blair-retail-suppliers-licence-solo-water-pty-ltd-december-2016.pdf


 



 
  



 
  



 ATTACHMENT B 
 
Link to document on IPART website - https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-
files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-
minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf  

https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf
https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/wica-water-licensing-applicant-files-solo-water-pty-ltd-retail-supplier-licence-correspondence/report-to-minister-assessment-of-solo-water-pty-ltds-retail-suppliers-licence-application-november-2015.pdf


 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



  



 
  



 
  



 
  



 
  



 
  



 
  



 
  



 



ATTACHMENT C 
 
Hunter Water 
 
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-
Charges/Customer_Charges_Jun17.pdf  
 
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-
Charges/Miscellaneous_Fees_Jun17.pdf  
 
 
Wyong Shire Council 
 
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-
charges.pdf?sfvrsn=44  
 
 
Gosford City Council 
 
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-
charges.pdf?sfvrsn=44  
 
 
Sydney Water 
 
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-
home/index.htm  
 
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-
services/index.htm 
 
 
Solo Water 
 
http://solowater.com.au/wp-content/uploads/2017/10/IMS-SERV-F-2099-SW-Pricing-Schedule.pdf  
 
 
Cooranbong Water 
 
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Residential_Fees_and_Charges_Policy.p
df  
 
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Infrastructure_Fees.pdf  
 

 

https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Customer_Charges_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Customer_Charges_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Miscellaneous_Fees_Jun17.pdf
https://www.hunterwater.com.au/Resources/Documents/Fact-Sheets/Customer-Charges/Miscellaneous_Fees_Jun17.pdf
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.gosford.nsw.gov.au/docs/default-source/About-council-documents/2017-2018-fees-and-charges.pdf?sfvrsn=44
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-home/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-your-home/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-services/index.htm
http://www.sydneywater.com.au/SW/accounts-billing/understanding-your-bill/prices-for-other-services/index.htm
http://solowater.com.au/wp-content/uploads/2017/10/IMS-SERV-F-2099-SW-Pricing-Schedule.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Residential_Fees_and_Charges_Policy.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Residential_Fees_and_Charges_Policy.pdf
http://flowsystems.com.au/governance/Cooranbong/Cooranbong_Infrastructure_Fees.pdf



