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Annual Survey of Point to Point 
Transport Use 2019

Since 2012 IPART has surveyed NSW residents annually about their use and 
perceptions of taxis and other forms of point to point transport.

here.

Use of point to point transport in 2019 was similar to 2018,
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Rideshare

Percentage of survey respondents who had used point to point transport at least 
once during the previous six months
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https://www.ipart.nsw.gov.au/files/sharedassets/website/shared-files/investigation-administrative-publications-survey-of-point-to-point-transport/consultant-report-orima-research-2019-point-to-point-transport-survey.pdf
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Overall satisfaction with taxi services increased in all 
geographical areas we surveyed

Satisfaction with taxi fares has trended up over the last 
five years, although it remains lower than satisfaction 
with rideshare fares.

 

Satisfaction with taxi services increased in 2019

15% 48% 34% 8% 

More than

0

Wait times for taxis were 

perceived to be better during the 

day than after 10pm, particularly 

on Fridays and Saturdays.

Around 4 in 5 taxi users got their 

vehicle within 10 minutes on 

their last trip taken.
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in Sydney :
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In all areas,  

21%
 

33% 14% 36%

use appears to be levelling off
After several years of consistent growth, numerous indicators in the 2019 survey suggest a 
flattening off in the rate of growth during 2019

Frequency of use (for those people who had used rideshare at least once) was similar to 2018 
and higher than the frequency of use of taxis by people who had used taxis at least once.

in Sydney :
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Practical measures Quality measures

Perceived strengths and weaknesses of point to point transport services in Sydney




