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J Longton 
3 Winton Avenue 
Northmesd 2152 
Ph 9639 7204 

Dr T Parry 
Chairman 
Independent Pricing & Regulatory Tribunal of NSW 
Level 2 44 Market Stmt 
Sydney 2000 

Determination of f&es hbr Taxis, private buses and private f d w .  

The chairman of the Commuter Council hae requestdd a submission on private bus fates be submitted to tha 
Tribunal on behalf of Western Sydney representatives ofthe Commuter Council. 

Firstly, it i s  o f  great concern that it is reported that the Tribunal has adviwd that Transitway f r n e  will not 
be subject to government bue fm review as Transport NSW sttea the Traitway is privately owned. T h  
settiqs up of a dummy company by Transport NSW, which is also owned by the pvanmam, ir clearly not 
privately owned. Does the Tribunal accept this ploy to deceive the public in reviawing t8t.so on W f  of 
the community? Complainants to the Transport lnfbline regarding high fare costs of the TruniWy nre 
told the government has no comol over fares a8 the Transbay is privately owned, 

It is dm r e p d  that the Tribunal cannot review fares on the Westbus operated bus &w bcdween 
Bautkham Hills and Sydney CBD via the M2 route. Could it be clarified 8s to why this anomaly? 

In the previous Western Sydney Commuter Council submission to the Tribunal dated 7.05.02, day 
concerns for passengers Btanding on buses travelling at 100 kph on the h&? was reported and Btill Continues 
today without any action by Transport NSW regarding this safety issue. 

With regard to the 2003 Issues paper, the following comments and c o n c m s  are submitted ibr considaretion 
by the Tribunal; 

Item 2 Overview. 
Transpon Data Centre comments on fhctors in the decline of public transport use and omits the most 
obvious factor. Only 1.5% of Western Sydney residents live within 1 krn of a railway station. Private bus 
service levels, off peak and at weekends arc mostly non existent. A car i s  therefore a nacesrity for 
everyone. Who can then afford to then leave the car t~t home and pay extra costa to take an werage of three 
times longer, changing fiom bus, train, bus for most work destinations across Sydney. Also, ammining the 
cost of one &e is ignoring the real cost of at least three fares of about 580 total per week which onrrures the 
car will remain Western Sydney’s public transport. 

The much government trumpeted intwated ticketing will not address this cost as it has been made clear by 
the BCA that there will be no integrated fixes will continue. 

Item 2.2 Private b w s .  
Table 2.5 private bus companies does not reflect ownership, rather it reflects company stfuctweu. Multiple 
listings of common ownemhip companies ir misleading. For exlample. Glenorie Bus Co hBB the m e  
ownership 861 all tha Westbus listings. Thew common ownership companies operating lloro~~s Glanarig 
Castb Hiill, Beulkham Hills, Rouse Hill, Winston Hills and all other Pmatnatta linking d c e ~  b v o  no 
imtegmted fiues or services which would encourage greater patronage. 

The data provided by the Tribunal on private bus payments for SSTS travel cisarly $haws thiar is the tors 
business in Western Sydney. The operatom tire stretched to the limit to cope with the peak demand and 
school travel commitments each day. 
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It b not in the best businesa intetests of private bus companies to continue to exprud ptak WOrJE &td 
trevel demand 88 this would greatly h s s  capital and oparsting costs erch y w .  

The most profit e3fective strategy thmefbre for the private bus industry, is to incroaae fw ca~d UrB not 
increase peak woflr related rrawl and this would increase capital axpanditure. 

Transport NSW codwed call for mote bus u e  across Westem Sydnay is contrary to thb burinem 
interests of the private bus industry. 

Item 4.1.2 Private busts 
With resafd to Commercisl contracts, the Victorian contracted out operation of governmeot public tramport 
should provide a useful lesson. The contracts included fm box subsidies to maintain misting mica levale 
and fims. It is understood on expiration ofthe five y w  contract4 privata operaom did nat wek K U I ~ ~ .  
Uajor USA city light rail and bus systemr nre owned by the city and conrtactad out to o p e  at fhea and 
service Ievel~ set by tha city to encourage use in lieu of cars. 

Western Sydney is the only major city public tramport in Australia that attempts to combine pradkr 5 r  
ehereholdm and &ce levels and fares to attract patranage. current government policy of igmring tho 
failure ofthis strategy ensures the car will remain the only viable public trwpw fix W- Sydney. 

Item 5.2 Private buses - hres 
An STA bus trip fim P h  Beach to Sydney CBD costs $9,40 return and weekly ticket $39.80, A e i m i h  
length bus trip on the mme government owned buses on the trnmhway &om Liverpool to Puramatta aosta 
$12.60 mum and weekly tkltet $56.30. 

A similar length Westbus bus trip Castle Hill to Sydney CBD costs $13.10 reiurn d waekly ti&! $56.00. 

The govammant suggastion to furthfl increase the above weekly privato fars rates for longep distance tmvd 
will ensure even greatet cnr use for travel across the Sydney won. 

It should also be: noted that the above Westbus Castle Hill to Sydney CBD setvice i e  the only Wsstbw 
mute that provides a rtmnn and 'wesldy ticket. All 0the.r Westbus owned routes only p v k h  
tickets and no bus to bus transfer allowed on tickets. 

jourx9 

Trampon NSW has recently bypassed mute minimum service levels to allow We&bus to link three routsQ 
in the Penrith area into one roving bus after 7pm. One bus every hour now nplaces previously three 
separate hourly Services for each route and is cdled move zone. This approval teawhta in mmsive cost 
savings to Westbus. Also no &ces from home to the railway station will operate and a p h  d l  be 
necessary to book a bus. Lower fares have not flowed fiorn these major cost savings to Wmths. 

The attached Fairfield Champion newspaper reporr dated 12-03-03 details Transport NSW dbd to beue a 
school travel pass for tranaitway use in lieu existing three journey modes, blming additional cost. Could 
h e  Tribunal examine the claim that one more direct operating cost exceeds the combined cost of thm 
separate loxq~er journey operating costs as claimed by Transport NSW? 

Item 6.1.2 Private buses - P~OIIMJUX standards. 
As previously submitted in the 7.05.02 submission to the Tribunal, the tben enclosed "ewsppt?~ reports and 
complaint letters ta local papers outJined major parformance problems by a major m. Attschcd b B 
recem Hille Shire Times complaint dated 25-02-03 which suggests Bervice reliability and c u & c m ~ ~  &ce 
are far !?om tmtisfactory. Tmport NSW has no mechsniem or procedures to actively m ~ u h  tbe 
pcaformance of the private bus indusUy. STA b u m  and Taxis pdormance is reparted erch yeW h tha 
department's md report. The private bus industry performance is igood, 
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It should also be noted that two failed separate parformance aslslearsment regimes b IWW baea CMied aut 
by Transport NSW without any outcomes, 

Rdivence to the BCA commissioned attributes of service quality omits passenger fiiendly he kilities. 
The following m STA bus standards that are not met in my private buses: 
(a) Interior lighting is poor compared to STA buses making reading difficult on the long journeys, 
@) Old single sided ceiling mounted stop cords and the latest stop prew buttom CUlRot be mvedently 

(c) Most new private buses have omitted rear doore which speed up loading timeu. 
(d) All private buses only have front destination sigas. STA bum also h v e  side and row signs. Eldarly 

passengas approaching from the mar at bus ranks cannot tell if they have just missed a bus with an 
hour wait and a taxi maybe the necessary option. 

reached by all seated passengars as is the case with STA buses. 

Item 7.1 Environmental Issues 
Diesel exhaust hus been identified by the EPA as causing lung cancer and heart disease. A study conductad 
by the Qubeasland University of Td~~o logy  kund that a well tuned diesel truck or bus e n 0  pmducw 
600 time9 more pollution than one car engine. This has been cut to 300 times in Latest des i i  engines. The 
EPA reports that there is no known sde level of diesel fine pdculate exhaust pollution. This &mr 
pollution has resulted in the governmam convdng to compressed natural gas power fbr all new STA 
buses. At the same time the government is allowing privata buses to continue introducing more d i d  
buses. Ciovemment calls to switch Erom c m  to private buses across Westen, Sydney results in more d d l y  
d i e d  pollution. See EPAreport 98/16, Action For Air and attached Sh4H report dated 3-04-02. 

Item 7.2 Social Impacts 
A new report on migration, we attached SMH repon dated 5-5-03, details major disadvantages, including 
transport costs t h t  affect the outer 
on Westtern Sydney residents while inner Sydney recaives subsidizad govsrnmant 6ervices Bnd films is 
selective discrimination d e d  out by the government. 

Private bus companies are responsible to shareholders and srocial impact and community services is tb 
responsibility of government. 

Yoursfkithfillv , 

population of Sydney. The more expeneiva private bw fm tbrced 
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. wonderful, especially 

when buses fail to show or 
run very late. 

Kellyville passengers 
pay more than $45 a week 
in hres, yet Westbus Of- 
fers no weekly discount 
passeti. 

Despite thc ROUSC Will- 
to-Parramatta bebg the 
longest journey from 
Parramatta to the Hills, 
Westbus seems to allocatc 
the greatest number of ’ 

super-annuated Volvos to 
this route - a real pleasure 

A crack or WO on hot days, especially 
In that record when they bnsk down. 

Westbus seems to run 

manager fox Westbus, yet h e  ~0 p m a m  
Owen Eckford, (Times, smites due at ACES Rd 
February wants to at 7.1Smtn and 7 .4Sam.a~  
build O* ‘‘*hat hiis Fen chockful of school kids, 
achieved”. Is he running.a mk,ng it &fflcult for 
bus compmy Or living adult passengem to even 
Disneyland? get on on some mornings. 

601 don?t See have an achievement to 
being achieved and build on. What youhaveis 
plains to the customer a shabby record to over- 
service area arc about as mw- 
effective as talking to a Rosa Pollock 
brick wall. KeUyville 

Our half-hourly pe& 
hour service is  not exactly 0 More letters on page 12 

so new JPD-1 innumerable school buses , 

The rcsidcnts o f  
KeJlyville who uw h e  Mr Eckford, You 

__,.” 
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panded immigration program ceded u1 the United States - p v  I 
15 wfth an ove&aul of the tax sys- 

t&tospurthernintopbs,aRd- ’ ing low-skuled workers less. 
Instead, the author of th< 

PAGE 86 

naciond from comp&tlion. 
ralian And wow yet Iow-income a e ~  ger AuSt- 

0 -- population. 

While irnmlgration “makes 

the ~ p o r r  says, adverse side ef- 
feas can be headed off. 

GarnauL suggats bold measures 

funding to help the are= hardest 
o,5 Ausdians ncher on werage”, including changing fedd&atc 

by im-on’ such as -‘- 
S O U T W  into m n S p O f l  and other 

I 

0 Withour help, the poorly edu- ern Sydney and pum‘ng more re- 
Catcd could guffff Bs dlw Cam- 

, . .. , - - - .. ... <I. -... , w=Y)~ peted for jobs in parts of Sydney urban services. 

‘on system than their 
bener-educated counterparts, 

Thig was because govern. 
repon ~. 

redis- 
tributed 
financial 

I 1.0 eral Government report says. blgg~r income 4& tram the 
60-page reporb economist Ross 
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Air pollution deadlier than 
we thought, say scientists 
Rlchard Mscey 

Inhaling tiny pollution particles 
pumped into the air by trucks, 
industry and fires may be more 
deadly than previously thought, 
United Sfates researchers say. 
The scientists, who tracked 

500,000 Americans for 16 years, 
found long-term exposure to 
very small particles significantty 
increased deaths from lung can- 
cer and heart disease. The find- 
ings prompted calls for Australia 
to do more to fighf air pollution 
and quickly establish Its own 
srandard for very fine particles. 

Researchers from New York 
Unfwnity and Brigham Young 
University, Utah, calculated that 
lung cancer deaths increased by 8 
per cent for ewery 10 snicrogxams 
of fine-pariides pollution floating 
in every cubic metre of air- 
Cardio-pulmonary disease 
deaths f o ~  6 per cent with the 
same exposure. 

‘We found that the risk of dy- 
-, ing from lung cancer as well as 

...... I .... - ....... .,........ 1,..1.1.. .............. - ....,.......____ 
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heart disease in the most pol. 
luted cities was comparable M 
the risk assoclated with non- 
smokers being exposed to  
second-hand smoke over a long 
period of time,” said the team’s 
leader, DI Arden Pope. 
The co-leader, Associate Pro- 

fessor George Thurston. said 
This study i s  Compelling because 
it involves hundreds of thousands 
of people in cities BCLDSB the 

werzoweci  for almost 
two decades. The bad news is rhct 
fine-particle pollution is even 
more toxic than we thought.” 
The researchers defined fine 

particles as smaller than 2.5 
micrometres In diameter. Leigh 
Martin, urban campaign man- 
ager for Sydney’s Total Environ- 
ment Centm, said Australia did 
not even have a standard for par- 
ades that small. 

’That is a major shortcoming.” 
A spokesman for the NSW En- 

vironment Protection Aithorlty 
conceded that it was concerned 
by the US findings. 
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