Register of licences granted under the

Water Industry Competition Act 2006 (NSW)
— section 20(1)

Licence
Number

09_001
09_002
09_003
09_004R
09_005
09_006R
10_01R
10_008
10_009R
10_010
10_011IR
10_012
10_013R
10_014
10_015R
12_016
12_017R
11.018
11_019R
12020
12_021R
12_022
13_001R

13_025

14_026

13_023

Licensee

Veolia Water Australia Pty Ltd (licence cancelled 20 September 2021)
Rosehill Network Pty Ltd

Aquacell Pty Ltd

Aquacell Pty Ltd

Simmonds & Bristow Pty Ltd (licence cancelled 3 July 2013)
Simmonds & Bristow Pty Ltd (licence cancelled 3 July 2013)

AquaNet Sydney Pty Ltd

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Sydney Desalination Plant Pty Ltd

Sydney Desalination Plant Pty Ltd

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Veolia Water Solutions and Technologies (Australia) Pty Ltd
Altogether Pitt Town Pty Ltd (formerly Pitt Town Water Pty Ltd)

Pitt Town Water Factory Pty Ltd (licence cancelled 15 December 2014)
Orica Australia Pty Ltd

Orica Australia Pty Ltd

Osmoflo Water Supply Pty Ltd (licence cancelled 17 December 2012)

Osmoflo Water Supply Pty Ltd (licence cancelled 17 December 2012)

Mirvac Real Estate Pty Ltd (licence cancelled 15 June 2016)
Mirvac Real Estate Pty Ltd (licence cancelled 15 June 2016)
Altogether Central Park Pty Ltd (formerly Central Park Water Pty Ltd)

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd)

Altogether Discovery Point Pty Ltd (formerly Discovery Point Water Pty

Ltd)

Altogether Wyee Pty Ltd (formerly Wyee Water Pty Ltd) (in the process of

cancelling its licence)

Aquacell Pty Ltd (licence cancelled 15 December 2017)

Page

n/a

n/a

n/a

10
11
12
13
n/a
14
15
n/a
n/a
n/a
n/a
16

17

n/a
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Licence
Number

15_029
15_030
15_031
15.032
15_033
15_034R
15_036R
16_035
16_037
16_038
16_039R
17_040
17_041R
17_042
19_043
20_044

20_045R

Licensee

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Altogether Huntlee Pty Ltd (formerly Huntlee Water Pty Ltd)

Altogether Green Square Pty Ltd (formerly Green Square Water Pty Ltd)
Aquacell Pty Ltd

Altogether Cooranbong Pty Ltd (formerly Cooranbong Water Pty Ltd)
Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Solo Water Pty Ltd

Catherine Hill Bay Water Utility Pty Ltd

Altogether Operations Pty Ltd (formerly Flow Systems Operations Pty Ltd)
Suez Water and Treatment Solutions Pty Ltd

Suez Water and Treatment Solutions Pty Ltd

Narara Ecovillage Co-operative Ltd

Narara Ecovillage Co-operative Ltd

Altogether Operations Pty Ltd (formerly Flow Systems Operations Pty Ltd)
Altogether Operations Pty Ltd (formerly Flow Systems Operations Pty Ltd)
Kyeema Wastewater Pty Ltd

Kyeema Wastewater Pty Ltd
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Licensee Name

Rosehill Network Pty Ltd

Scheme Name

Rosenhill Network

Licence No

09_002

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Network operator
27 April 2009, 20 September 2021

Refer to licence

Varied on 26 July 2015 (5-yearly review) Refer to licence for
variation details

Licence enforcement action(s) (Act, section 16) Nil
(A) For drinking water infrastructure,

Source(s) from which water handled by the NA
infrastructure is derived

Licensed retail supplier or public water utility that has | NA
access to the infrastructure for the purpose of

supplying water to its customers

Any other water infrastructure to which the NA

infrastructure is connected

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility that has
access to the infrastructure for the purpose of
supplying non-potable water to its customers

Any other water infrastructure to which the
infrastructure is connected

Sydney Water Corporation's Liverpool to Ashfield Pipeline (LAP)
(secondary treated effluent).

Cooling tower make-up, industrial process, wash-down, fire-
fighting, irrigation, toilet flushing, washing machine (cold tap
only)

Sydney Water Corporation and AquaNet Sydney Pty Ltd
(10_01R)

Sydney Water Corporation's LAP, potable water supply and
sewer.

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility that has
access to the infrastructure for the purpose of
providing sewerage services to its customers

Any other sewerage infrastructure with which the
infrastructure is connected

Description of the arrangements for the disposal of
waste from the infrastructure

NA

NA

NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/SGSP-Rosehill-Network-Pty-Ltd/Rosehill-Recycled-Water-network/26-Jul-2015-Current-Licence-as-varied-Network-Operator/Current-Licence-as-varie-1?timeline_id=3535

Licensee Name

Aquacell Pty Ltd

Scheme Name

1Bligh St

Licence No

09_003

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
2 February 2010

Refer to licence

Varied on 26 July 2015
1 November 2020
26 July 2021 (Plumbing clause amendment)

Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying non-potable water to its customers

Any other water infrastructure to which the

Wastewater from Sydney Water Corporation’s sewerage

system
Cooling tower make-up, Toilet flushing
Aquacell Pty Ltd (09_004R)

Sydney Water Corporation's drinking water and sewerage

infrastructure is connected infrastructure
(C) For sewerage infrastructure,

Licensed retail supplier or public water utility that | NA

has access to the infrastructure for the purpose of

providing sewerage services to its customers

Any other sewerage infrastructure with which the | NA
infrastructure is connected

Description of the arrangements for the disposal NA

of waste from the infrastructure
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https://www.ipart.nsw.gov.au/documents/document/current-licence-varied-aquacell-pty-ltd-bligh-street-09-003-26-july-2021?timeline_id=13899

Licensee Name

Aquacell Pty Ltd

Scheme Name

Retail Licence

Licence No 09_004R
General information
Licence type Retail Supplier

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)(b))

Licence variation(s) (Act, section 15)

2 February 2010
Refer to licence

Varied on 21 July 2014, 26 July 2015 (5-yearly review), 31
January 2018 and 1 November 2020 Refer to licence for
variation details.

Nil

Licence enforcement action(s) (Act, section 16)

(A) For drinking water infrastructure,

Licensed network operator or public water utility NA
from whose water infrastructure the licensee

supplies water to its customers

Source(s) from which water handled by the NA
infrastructure is derived

Are any of the licensee's customers small retail NA
customers

Details of any order under section 54 of the Act by | NA

which the licensee is declared to be a retailer of
last resort

(B) For non-potable water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies non-potable water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Aquacell Pty Ltd (09_003)

Wastewater from commercial development and Sydney \¥/ater
Corporation's sewerage system

No

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water utility
by means of whose sewerage infrastructure the
licensee provides sewerage services to its
customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Aquacell Pty Ltd (15_032)

Yes

Nil
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Aquacell-Pty-Ltd/Aquacell-Pty-Ltd-Retail-Supplier/01-Nov-2020-Current-Licence-as-varied-Retail-Supplier-5-year-review/Licence-09_004R-and-NOD-1?timeline_id=3781

Licensee Name

AquaNet Sydney Pty Ltd

Scheme Name

Rosenhill Network

Licence No 10_01R
General information
Licence type Retail Supplier

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)(b))

Licence variation(s) (Act, section 15)

10 March 2010

Refer to licence

Varied on 18 December 2016 (5-yearly review) Refer to licence
for variation details.

Licence enforcement action(s) (Act, section 16) Nil
(A) For drinking water supply services

Licensed network operator or public water utility NA
from whose water infrastructure the licensee

supplies water to its customers

Source(s) from which water handled by the NA
infrastructure is derived

Are any of the licensee’s customers small retail NA
customers

Details of any order under section 54 of the Act by | NA

which the licensee is declared to be a retailer of
last resort

(B) For non-potable water supply services

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies non-potable water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

SGSP Rosehill Network Pty Limited (09_002)

Veolia Water Australia, Fairfield recycled water treatment plant
(09_001)

No

Nil

(C) For provision of sewerage services

Licensed network operator or public water utility
by means of whose sewerage infrastructure the
licensee provides sewerage services to its
customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/AquaNet-Sydney-Pty-Ltd/Rosehill-Recycled-Water-Retail/18-Dec-2016-Current-Licence-as-varied-Retail-Supplier/Granted-Licence-Retail-Suppliers--1?timeline_id=3759

Licensee Name

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Scheme Name

Darling Walk

Licence No

10_008

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
24 June 2010

Refer to licence

Varied on 18 December 2016 (5-yearly review) Refer to
licence for variation details.

Notices issued under section 16;
10 April 2019, 20 March 2019, 21 November 2018

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying non-potable water to its customers

Any other water infrastructure to which the
infrastructure is connected

Sewage via sewer mining from Sydney Water Corporation’s
sewer line in Harbour Street.

Cooling tower make-up, toilet flushing, garden irrigation

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_009R)

Sydney Water Corporation's sewer line in Harbour Street

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
providing sewerage services to its customers

Any other sewerage infrastructure with which the
infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

NA

NA

NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Veolia-Water-Solutions-and-Technologies-Pty-Ltd/Darling-Walk/18-Dec-2016-Current-licence-as-varied-Network-Operator/Current-Licence-as-varied-1?timeline_id=3338
https://www.ipart.nsw.gov.au/Home/Industries/Water/Compliance/Enforcement-Action-Notice-032019-Veolia-Water-Solutions-Technologies-Australia-Pty-Ltd
https://www.ipart.nsw.gov.au/sites/default/files/documents/enforcement-action-notice-012019-veolia-water-solutions-technologies-australia-pty-ltd_0.pdf
https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-register/WICA-Section-16-Orders/Section-16-WIC-Act-enforcement-action-Veolia-Water-Solutions-and-Technologies-Australia-10_008-10_012-10_009R-21-November-2018

Licensee Name

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Licence No 10_009R
General information

Licence type Retail Supplier
Date of grant of licence 24 June 2010

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Refer to licence

Varied on 21 December 2016 (5-yearly review) Refer to licence
for variation details.

Notice issued under section 16;
21 November 2018

(A) For drinking water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA

NA

(B) For non-potable water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies non-potable water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_008)

Sewage from Sydney \Water Corporation's sewer line in

Harbour Street.
No

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water utility
by means of whose sewerage infrastructure the
licensee provides sewerage services to its
customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Veolia-Water-Solutions-and-Technologies-Pty-Ltd/Darling-Walk/18-Dec-2016-Current-licence-as-varied-Retail-Supplier/Current-Licence-as-varied--1?timeline_id=3340
https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-register/WICA-Section-16-Orders/Section-16-WIC-Act-enforcement-action-Veolia-Water-Solutions-and-Technologies-Australia-10_008-10_012-10_009R-21-November-2018

Licensee Name

Sydney Desalination Plant Pty Ltd

Scheme Name

Sydney Desalination Plant

Licence No

10_010

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
9 August 2010

Refer to licence

Varied on 20 December 2011, 10 May 2013, and 3 November
2017 (5-yearly review) Refer to licence for variation details.

Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Tasman Sea

Sydney Desalination Plant Pty Ltd (10_0O11R)

Sydney Water Corporation's drinking water infrastructure

(B) For non-potable water infrastructure,

of waste from the infrastructure

Source(s) from which water handled by the NA
infrastructure is derived

Authorised purposes of water NA
Licensed retail supplier or public water utility that | NA
has access to the infrastructure for the purpose of
supplying non-potable water to its customers

Any other water infrastructure to which the NA
infrastructure is connected

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility that | NA
has access to the infrastructure for the purpose of
providing sewerage services to its customers

Any other sewerage infrastructure with which the | NA
infrastructure is connected

Description of the arrangements for the disposal NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Sydney-Desalination-Plant-Pty-Ltd/Sydney-Desalination-Plant/03-Nov-2017-Current-Licence-as-varied-Network-Operator/Varied-licence-Network-Ope-1?timeline_id=3157

Licensee Name

Sydney Desalination Plant Pty Ltd

Scheme Name

Sydney Desalination Plant

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Licence No 10_0IIR
General information

Licence type Retail Supplier
Date of grant of licence 9 August 2010

Refer to licence

Varied on 3 November 2017 (5-yearly review), Refer to licence
for variation details.

Nil

(A) For drinking water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Sydney Desalination Plant Pty Ltd (10_010)

Tasman Sea
No

Nil

(B) For non-potable water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies non-potable water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA

NA

(C) For sewerage infrastructure,

Licensed network operator or public water utility
by means of whose sewerage infrastructure the
licensee provides sewerage services to its
customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Sydney-Desalination-Plant-Pty-Ltd/Sydney-Desalination-Plant/03-Nov-2017-Current-Licence-as-varied-Retail-Supplier/Varied-licence-Retail-Suppl-1?timeline_id=3159

Licensee Name

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Scheme Name

Bingara Gorge

Licence No

10_012

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
9 December 2010

Refer to licence

Varied on 10 June 2011, 14 July 2015 and 11 July 2017 (including
5-yearly review) Refer to licence for variation details.

Notices issued under section 16;
20 March 2019, 21 November 2018

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
supplying non-potable water to its customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from Bingara Gorge development and Wilton
Village

Toilet flushing, garden irrigation, laundry washing (cold tap
only) and golf course irrigation

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_013R)

Sydney Water Corporation'’s drinking water infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility that
has access to the infrastructure for the purpose of
providing sewerage services to its customers

Any other sewerage infrastructure with which the
infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_013R)

Sydney Water Corporation's sewerage infrastructure

Treated for reuse as non-potable water source for provision of
water service
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Veolia-Water-Solutions-and-Technologies-Pty-Ltd/Bingara-Gorge/11-Jul-2017-Current-Licence-as-varied-Network-Operator/Varied-licence-Network-O-1?timeline_id=3486
https://www.ipart.nsw.gov.au/sites/default/files/documents/enforcement-action-notice-012019-veolia-water-solutions-technologies-australia-pty-ltd_0.pdf
https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-register/WICA-Section-16-Orders/Section-16-WIC-Act-enforcement-action-Veolia-Water-Solutions-and-Technologies-Australia-10_008-10_012-10_009R-21-November-2018

Licensee Name

Veolia Water Solutions and Technologies (Australia) Pty Ltd

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister (Act,
section 13(1)(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Scheme Name Bingara Gorge
Licence No 10_013R
General information

Licence type Retail Supplier

1 March 2011

Refer to licence

Varied on 10 June 2011 and 11 July 2017 (including 5-yearly
review), Refer to licence for variation details.

Notice issued under section 16:
21 November 2018

(A) For drinking water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

NA

NA

NA

NA

(B) For non-potable water infrastructure,

Licensed network operator or public water utility
from whose water infrastructure the licensee
supplies non-potable water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_012)

Wastewater from Bingara Gorge development and Wilton
Village
Yes

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water utility
by means of whose sewerage infrastructure the
licensee provides sewerage services to its
customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act by
which the licensee is declared to be a retailer of
last resort

Veolia Water Solutions and Technologies (Australia) Pty Ltd
(10_012)

Yes

Nil
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https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-Licenses-Listing-pages/Applications-licences/Veolia-Water-Solutions-and-Technologies-Pty-Ltd/Bingara-Gorge/11-Jul-2017-Current-Licence-as-varied-Retail-Supplier/Varied-licence-Retail-Sup-1?timeline_id=3488
https://www.ipart.nsw.gov.au/Home/Industries/Water/Alternate-water-utilities-WICA/WICA-register/WICA-Section-16-Orders/Section-16-WIC-Act-enforcement-action-Veolia-Water-Solutions-and-Technologies-Australia-10_008-10_012-10_009R-21-November-2018

Licensee Name

Altogether Pitt Town Pty Ltd (formerly Pitt Town Water Pty Ltd)

Scheme Name

Pitt Town

Licence No

10_014

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
11 November 2010

Refer to licence

Varied on 16 May 2017 (5-yearly review), refer to licence for
variation details.

Varied on 3 July 2012, refer to licence for variation details.
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from the Pitt Town development

Irrigation, toilet flushing, car washing, wash down of hard surfaces,
supply of cold water to washing machine

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_0O01R)

Sydney Water drinking water infrastructure (top-up at treatment
plant)

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_001R)

Hawkesbury City Council sewerage infrastructure

Wastewater to be treated for reuse as non-potable water source,
and biosolids/waste from treatment process to be trucked offsite
for disposal including beneficial reuse.
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Licensee Name

Orica Australia Pty Ltd

Scheme Name

Orica Groundwater Remediation

Licence No

12_016

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Network Operator
23 April 2012

Refer to licence

Varied on 9 March 2018 (5-yearly review), Refer to licence for
variation details.

26 July 2021 (Plumbing clause amendment)

Licence enforcement action(s) (Act, section 16) Nil
(A) For drinking water infrastructure,

Source(s) from which water handled by the NA
infrastructure is derived

Licensed retail supplier or public water utility NA
that has access to the infrastructure for the

purpose of supplying water to its customers

Any other water infrastructure to which the NA

infrastructure is connected

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Groundwater from Botany Industrial Park

Cooling tower make-up, industrial processes
Orica Australia Pty Ltd (12_017R)

Sydney \Water Corporation's sewerage infrastructure with trade
waste agreement

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

NA

NA

NA
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Licensee Name

Orica Australia Pty Ltd

Scheme Name

Orica Groundwater Remediation

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Licence No 12_01/R
General information

Licence type Retail Supplier
Date of grant of licence 23 April 2012

Refer to licence

Varied on 9 March 2018 (5-yearly review), Refer to licence for
variation details.

by which the licensee is declared to be a retailer
of last resort

Licence enforcement action(s) (Act, section 16) Nil
(A) For drinking water infrastructure,

Licensed network operator or public water NA
utility from whose water infrastructure the

licensee supplies water to its customers

Source(s) from which water handled by the NA
infrastructure is derived

Are any of the licensee's customers small retail | NA
customers

Details of any order under section 54 of the Act | NA

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Orica (Australia) Pty Ltd
(12_016)

Groundwater from Botany Industrial Park

No

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

NA

NA

Nil
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Licensee Name

Altogether Central Park Pty Ltd (formerly Central Park Water Pty
Ltd)

Scheme Name

Central Park

Licence No

12_022

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
4 January 2013, 26 June 2020

Refer to licence

2 January 2019 (5-yearly review)26 July 2021 (Plumbing clause
amendment)

Notice issued under section 16;
22 November 2019

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Water from Sydney Water's water main

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water Corporation's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from development and Sydney Water's sewerage
system, and

Rainwater from roofs of buildings within the Central Park
development

Toilet flushing, supply of cold water to washing machine, irrigation
(including irrigation of vertical gardens), cooling tower make up
water, car washing, ornamental water features, general wash-
down, street cleaning, process water at the non-potable water
treatment plant.

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

Trade waste connection to Sydney Water's sewerage
infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water Corporation's sewerage infrastructure

Waste products from treatment process and excess wastewater
in emergency situations will be discharged into the Sydney Water
Corporation sewerage network.
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Licensee Name

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd)

Scheme Name

Retail - General

Licence No 13_001R
General information

Licence type Retail Supplier
Date of grant of licence 17 April 2013

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Refer to licence

Varied on 7 July 2014 (Discovery Point), 20 October 2014 (Wyee
Water),14 May 2015 (North Cooranbong), 27 August 2015 (Huntlee
and Green Square), 12 May 2016 (Box Hill), 13 October 2017
(Shepherds Bay). 3 September 2019 (5-yearly review), 24
September 2020 (Green Square), varied 14 August 2020 (North
Cooranbong), 6 July 2021 (Box Hill). Refer to licence for variation
details.

Nil

(A) For drinking water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Altogether Central Park Pty Ltd (formerly Central Park Water Pty
Ltd) (12_022)

Altogether Discovery Point Pty Ltd (formerly Discovery Point Water
Pty Ltd) (13_025)

Altogether Wyee Pty Ltd (formerly Wyee Water Pty Ltd) (14_026)

Altogether Cooranbong Pty Ltd (formerly Cooranbong Water Pty
Ltd) (15_033)

Altogether Huntlee Pty Ltd (formerly Huntlee Water Pty Ltd)
(15_030)

Altogether Operations Pty Ltd (Shepherds Bay) (formerly Flow
Systems Operations Pty Ltd) (17_042)

Water from Sydney Water infrastructure (Central Park, Discovery
Point, Shepherds Bay)

Water from Hunter Water infrastructure (Wyee, Cooranbong,
Huntlee)

Yes

Nil

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Altogether Central Park Pty Ltd (formerly Central Park Water Pty
Ltd) (12_022)

Altogether Pitt Town Pty Ltd (formerly Pitt Town Water Pty Ltd)
(10_014)

Altogether Discovery Point Pty Ltd (formerly Discovery Point Water
Pty Ltd) (13_025)

Altogether Wyee Pty Ltd (formerly Wyee Water Pty Ltd) (14_026)

Altogether Cooranbong Pty Ltd (formerly Cooranbong Water Pty
Ltd) (15_033)

Altogether Huntlee Pty Ltd (formerly Huntlee Water Pty Ltd)
(15_030)
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Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Altogether Green Square Pty Ltd (formerly Green Square Water Pty
Ltd) (15_031)

Altogether Operations Pty Ltd (Box Hill North) (formerly Flow
Systems Operations Pty Ltd) (16_037)

Altogether Operations Pty Ltd (Shepherds Bay) (formerly Flow
Systems Operations Pty Ltd) (17_042)

Wastewater from various developments and Sydney Water
Corporation's sewerage system. Stormwater from a stormwater
channel is the source for Green Square \Water.

Yes

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Altogether Central Park Pty Ltd (formerly Central Park Water Pty
Ltd) (12_022)

Altogether Pitt Town Pty Ltd (formerly Pitt Town Water Pty Ltd)
(10_014)

Altogether Discovery Point Pty Ltd (formerly Discovery Point Water
Pty Ltd) (13_025)

Altogether Wyee Pty Ltd (formerly Wyee Water Pty Ltd) (14_026)

Altogether Cooranbong Pty Ltd (formerly Cooranbong Water Pty
Ltd) (15_033)

Altogether Huntlee Pty Ltd (formerly Huntlee Water Pty Ltd)
(15_030)

Altogether Operations Pty Ltd (Box Hill North) (formerly Flow
Systems Operations Pty Ltd) (16_037)

Altogether Operations Pty Ltd (Shepherds Bay) (formerly Flow
Systems Operations Pty Ltd) (17_042)

Yes

Nil
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Licensee Name

Altogether Discovery Point Pty Ltd (formerly Discovery Point
Water Pty Ltd)

Scheme Name

Discovery Point

Licence No

13_025

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Licence enforcement action(s) (Act, section 16)

Network Operator
4 December 2013, 7 July 2014

Refer to licence

14 August 2020 (5-yearly review), 26 July 2021 (Plumbing clause
amendment)

Notice issued under section 16:

31 August 2018

22 November 2019

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from buildings in the Discovery Point development

Toilet flushing, unrestricted irrigation, clothes washing, car
washing, general wash-down, water features (landscape
architecture)

Nil

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

Trade waste connection to Sydney Water's sewerage
infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Nil

Sydney Water Corporation's sewage infrastructure

Waste products from treatment process and excess wastewater
in emergency situations will be discharged into the Sydney Water
Corporation sewerage network.
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Licensee Name

Altogether Wyee Pty Ltd (formerly Wyee Water Pty Ltd)

Scheme Name

Wyee

Licence No

14_026

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
18 June 2014

Refer to licence

Nil
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Hunter Water's bulk supply main

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Hunter Water Corporation's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from buildings in the Wyee development
Toilet flushing, clothes washing (cold tap only), irrigation, water

features, Process water at recycled water treatment plant.
Nil

Nil

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Nil

Nil

Sewage will initially be trucked offsite for disposal. On
commissioning of Treatment Plant, sewage to be treated for reuse
as non-potable water source, and biosolids/waste from treatment
process to be trucked offsite for disposal.
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Licensee Name

Altogether Huntlee Pty Ltd (formerly Huntlee Water Pty Ltd)

Scheme Name

Huntlee

Licence No

15_030

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
3 March 2015, 27 August 2015

Refer to licence

27 August 2015
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Hunter Water Corporation bulk supply main

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_001R)

Hunter Water Corporation's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

\Wastewater from residential and commercial users in the
development area

Toilet flushing, irrigation, clothes washing, car washing and dust
suppression

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_0O01R)

Hunter Water Corporation's drinking water infrastructure (top-up
at treatment plant)

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_001R)

Nil

Sewage will initially be trucked offsite for disposal. On
commissioning of Treatment Plant, sewage to be treated for reuse
as non-potable water source, and biosolids/waste from treatment
process to be trucked offsite for disposal including beneficial
reuse.
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Licensee Name

Altogether Green Square Pty Ltd (formerly Green Square Water
Pty Ltd)

Scheme Name

Green Square

Licence No

15_031

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(1(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
25 September 2015, 24 September 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)

Notice issued under section 16:
22 November 2019

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Stormwater from Shea's Creek stormwater culvert within the
Green Square development precinct. It can also take stormwater
from a second culvert in the Gunyama Park and Recreation
Centre, as required.

Toilet flushing, supply of cold water to washing machine,
irrigation, cooling tower make-up water, car washing, ornamental
water features, general wash-down (for use on hard surfaces),
street cleaning, dust suppression for construction activities,
process water at the non-potable water treatment plant.

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_0O01R)

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

Trade waste connection to Sydney Water's sewerage
infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

NA

Nil

NA
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Licensee Name

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Scheme Name

Barangaroo

Licence No

15_029

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)

Network Operator
28 February 2015

Refer to licence

Varied on 13 July 2015, 11 March 2021

Licence enforcement action(s) (Act, section 16) Nil
(A) For drinking water infrastructure,

Source(s) from which water handled by the N/A
infrastructure is derived

Licensed retail supplier or public water utility NA

that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Sydney Water Corporation drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from buildings in the Barangaroo Development

Dual reticulation, Toilet flushing, Irrigation (uncontrolled access),
Washing machines (cold tap only), Car washing, Process water at
the recycled water plant, fire test, Cooling towers

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Sydney Water's sewerage infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Sydney Water's sewerage infrastructure

Water treated for non-potable use, Trade waste agreement to be
entered into with Sydney Water Corporation.
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Licensee Name

Aquacell Pty Ltd

Scheme Name

Kurrajong

Licence No

15_032

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
26 July 2015

Refer to licence

1 November 2020, 26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

N/A

NA

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

NA

Nil
NA

NA

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Aquacell Pty Ltd

No

Disposal of treated sewage by subsurface irrigation
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Licensee Name

Altogether Cooranbong Pty Ltd (formerly Cooranbong Water Pty
Ltd)

Scheme Name

Cooranbong

Licence No

15_033

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(1(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
6 August 2015, 18 March 2016, 27 July 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Hunter Water Corporation's bulk water supply

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Hunter Water Corporation’s drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from Cooranbong Development

Toilet flushing, washing machines (cold tap only), car washing,
ornamental Water features, irrigation, dust suppression for
construction activities.

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_001R)

Hunter Water Corporation's drinking water infrastructure (top-up
at treatment plant)

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_0O01R)

Hunter Water Corporation's sewerage infrastructure

Initially discharged to Hunter Water's system. Once recycled
water treatment plant is commissioned, wastewater will be
treated for non-potable use. Biosolids/waste from treatment
process is trucked offsite for disposal including beneficial reuse.
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Licensee Name

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Scheme Name Barangaroo
Licence No 15_034R
General information

Licence type Retail Supplier
Date of grant of licence 13 July 2015

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Refer to licence

11 March 2021
Nil

(A) For drinking water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

N/A
Yes

Nil

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Dual reticulation, Toilet flushing, Irrigation (uncontrolled access),
Washing machines (cold tap only), Car washing, Process water at

the recycled water plant, fire test, Cooling towers
Yes

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Lend Lease Recycled Water (Barangaroo South) Pty Ltd

Yes

Nil
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Licensee Name

Solo Water Pty Ltd

Scheme Name

Catherine Hill Bay

Licence No 15_036R

General information

Licence type Retail Supplier
Date of grant of licence 22 September 2016

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Refer to licence

Nil
Nil

(A) For drinking water supply services

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Catherine Hill Bay Water Utility Pty Ltd

Central Coast Council's drinking water supply
Yes

Nil

(B) For non-potable water supply services

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Catherine Hill Bay Water Utility Pty Ltd

Toilet flushing, laundry machine cold water connection, irrigation
of private lots and footpaths, outdoor cleaning and washdown
(including car and bin washing)

Yes

Nil

(C) For provision of sewerage services

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Catherine Hill Bay Water Utility Pty Ltd

Yes

Nil
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Licensee Name

Catherine Hill Bay Water Utility Pty Ltd

Scheme Name

Catherine Hill Bay

Licence No

16_035

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
1 November 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Central Coast Council's drinking water supply

NA

Central Coast Council's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from the Catherine Hill Bay development

Toilet flushing, laundry machine cold water connection, irrigation
of private lots and footpaths, outdoor cleaning and washdown
(including car and bin washing), Construction and maintenance
related purposes

Solo Water Pty Ltd

Central Coast Council's sewage infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Solo Water Pty Ltd

NA

Treated for reuse as non-potable water source; excess non-
potable water discharged to Central Coast Council's Gwandalan
wastewater treatment plant and treatment process by-products
tankered away for disposal
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Licensee Name

Altogether Operations Pty Ltd (formerly Flow Systems
Operations Pty Ltd)

Scheme Name

Box Hill North

Licence No

16_037

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Network Operator
12 May 2016, 6 July 2021

Refer to licence

Licence variation(s) (Act, section 15) Nil

Licence enforcement action(s) (Act, section 16) Notice issued under section 16:
5 June 2020

(A) For drinking water infrastructure,

Source(s) from which water handled by the N/A

infrastructure is derived

Licensed retail supplier or public water utility NA

that has access to the infrastructure for the

purpose of supplying water to its customers

Any other water infrastructure to which the NA

infrastructure is connected

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from the Box Hill North development

Car washing, dust suppression, general wash down, irrigation,
ornamental water features, process water at the non-potable

water treatment plant, street cleaning, supply of cold water to
washing machine, and toilet flushing.

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O001R)

Nil

Initially sewage will be tankered off-site for disposal. Once
recycled water treatment plant is commissioned, sewage
wastewater will be treated for non-potable use. Biosolids/waste
from treatment process to be trucked offsite for disposal including
beneficial reuse.
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Licensee Name SUEZ Water and Treatment Solutions Pty Ltd

Scheme Name Kooragang Industrial Waste Scheme (KIWS)

Licence No 16_038

General information
Licence type Network Operator
Date of grant of licence 12 December 2016
Authorised persons (other than the licensee)
Authorised activities

Area of operations Refer to licence

Conditions imposed on licensee by Minister
(Act, section 13(1)(b))

Licence variation(s) (Act, section 15) Nil
Licence enforcement action(s) (Act, section 16) Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the NA
infrastructure is derived

Licensed retail supplier or public water utility NA
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the NA
infrastructure is connected

(B) For non-potable water infrastructure,

Source(s) from which water handled by the Wastewater from Shortland Wastewater Treatment Works,
infrastructure is derived Shortland

Authorised purposes of water Industrial process water, cooling towers and on-site reuse
Licensed retail supplier or public water utility SUEZ Water and Treatment Solutions Pty Ltd (16_039R)

that has access to the infrastructure for the
purpose of supplying non-potable water to its

customers
Any other water infrastructure to which the Hunter Water drinking water infrastructure (potable water top-up)
infrastructure is connected and sewerage infrastructure (supply of secondary treated effluent)

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility NA
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which NA
the infrastructure is connected

Description of the arrangements for the disposal | NA
of waste from the infrastructure
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Licensee Name

SUEZ Water and Treatment Solutions Pty Ltd

Scheme Name

Kooragang Industrial Waste Scheme (KIWS)

Licence No 16_039R
General information
Licence type Retail Supplier

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

12 December 2016

Refer to licence

Nil
Nil

(A) For drinking water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Hunter Water

Hunter Water's drinking water system
No

Nil

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

SUEZ Water and Treatment Solutions (16_038)

Kooragang Industrial \Water Plant, Mayfield West

No

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

NA

NA

Nil
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Licensee Name

Narara Ecovillage Co-operative Ltd

Scheme Name

Narara

Licence No

17_040

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
4 July 2017

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Drinking water supply from Central Coast Council's drinking water
system.

Narara Ecovillage Co-operative Ltd (17_041R)

Any other water infrastructure to which the Nil
infrastructure is connected

(B) For non-potable water infrastructure,

Source(s) from which water handled by the Narara Dam

infrastructure is derived
Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Toilet flushing and irrigation.
Narara Ecovillage Co-operative Ltd (17_041R)

Nil

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Narara Ecovillage Co-operative Ltd (17_041R)
Central Coast Council

Central Coast Council

Stage 1, sewage collected and stored on-site before being
pumped to Council's sewer system for treatment.

Stage 2 - Sewage will be fed by gravity system directly to Council
sewer for treatment.
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Licensee Name

Narara Ecovillage Co-operative Ltd

Scheme Name Narara
Licence No 17_041R
General information

Licence type Retail Supplier
Date of grant of licence 4 July 2017

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(1)Xb))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Refer to licence

Nil
Nil

(A) For drinking water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Narara Ecovillage Co-operative Ltd (17_040)

Drinking water supply from Central Coast Council's drinking
water system.

Narara-Dam-
Yes

Nil

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Narara Ecovillage Co-operative Ltd (17_040)

Narara Dam.

Yes

Nil

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee's customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Narara Ecovillage Co-operative Ltd (17_040)
Central Coast Council

Yes

Nil
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Licensee Name

Altogether Operations Pty Ltd (formerly Flow Systems
Operations Pty Ltd)

Scheme Name

Shepherds Bay

Licence No

17_042

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network Operator
13 October 2017, 17 June 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Drinking water from Sydney Water Corporation

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney \Water's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from the Shepherds Bay development

Toilet flushing, clothes washing, cooling tower top up, car
washing, ornamental water features, irrigation (including public
open space irrigation), general wash-down, dust suppression,
street cleaning, process water (within the recycled water
treatment plant only).

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_0O01R)

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

Trade waste connection to Sydney Water's sewerage
infrastructure

(C) For sewerage infrastructure,

Licensed retail supplier or public water utility
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water's sewerage infrastructure

Initially sewage will be discharged to Sydney Water's sewerage
system. Once recycled water treatment plant is commissioned,
wastewater will be treated for reuse as non-potable water source,
and waste products from treatment process and excess sewage
in emergency situations will be discharged into the Sydney Water
Corporation sewerage network.
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Licensee Name

Altogether Operations Pty Ltd (formerly Flow Systems
Operations Pty Ltd)

Scheme Name

Glossodia

Licence No

19_043

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network operator
26 June 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

Drinking water from Sydney Water Corporation

NA

Sydney \Water's drinking water infrastructure

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

Wastewater from the Glossodia development

Toilet flushing, washing machines (cold water), car washing,
ornamental water features, irrigation by end users for watering
plants, gardens, lawns etc, irrigation of public open space with
permanent irrigation systems as each area is established, irrigation
of newly developed land release stages (using relocatable surface
irrigation systems) in readiness for sale, dust suppression for
construction activities.

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_O01R)

Sydney Water Corporation’s drinking water infrastructure (top-up
at treatment plant)

(C) For sewerage infrastructure,

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Altogether Group Pty Ltd (formerly Flow Systems Pty Ltd) (13_001R)

NA

Initially sewage will be tankered off-site for disposal. Once
recycled water treatment plant is commissioned, wastewater will
be treated for non-potable use, and biosolids/waste from
treatment process to be trucked offsite for disposal including
beneficial reuse
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Licensee Name

Kyeema Wastewater Pty Ltd

Scheme Name

Gundaroo

Licence No

20_044

General information

Licence type

Date of grant of licence

Authorised persons (other than the licensee)
Authorised activities

Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Network operator
25 September 2020

Refer to licence

26 July 2021 (Plumbing clause amendment)
Nil

(A) For drinking water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of supplying water to its customers

Any other water infrastructure to which the
infrastructure is connected

NA

(B) For non-potable water infrastructure,

Source(s) from which water handled by the
infrastructure is derived

Authorised purposes of water

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of supplying non-potable water to its
customers

Any other water infrastructure to which the
infrastructure is connected

NA

(C) For sewerage infrastructure,

Licensed retail supplier or public water authority
that has access to the infrastructure for the
purpose of providing sewerage services to its
customers

Any other sewerage infrastructure with which
the infrastructure is connected

Description of the arrangements for the disposal
of waste from the infrastructure

Kyeema Wastewater Pty Ltd

NA

Following construction and commissioning of a treatment plant,
sewage will be treated and disposed onsite through sub-surface
irrigation.
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Licensee Name

Kyeema Wastewater Pty Ltd

Authorised persons (other than the licensee)
Authorised activities
Area of operations

Conditions imposed on licensee by Minister
(Act, section 13(D(b))

Licence variation(s) (Act, section 15)
Licence enforcement action(s) (Act, section 16)

Scheme Name Gundaroo

Licence No 20_045R

General information

Licence type Retail Supplier

Date of grant of licence 25 September 2020

Refer to licence

None
None

(A) For drinking water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the
licensee supplies water to its customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

NA

(B) For non-potable water infrastructure,

Licensed network operator or public water
utility from whose water infrastructure the

licensee supplies non-potable water to its

customers

Source(s) from which water handled by the
infrastructure is derived

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

NA

(C) For sewerage infrastructure,

Licensed network operator or public water
utility by means of whose sewerage
infrastructure the licensee provides sewerage
services to its customers

Are any of the licensee’s customers small retail
customers

Details of any order under section 54 of the Act
by which the licensee is declared to be a retailer
of last resort

Kyeema Wastewater Pty Ltd

Yes

Nil
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