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Table 1 Licences 

Licensee Name Licence number 

Altogether Huntlee Pty Ltd. 24_005 

Altogether Group Pty Ltd. 24_0004R 

Table 2 Approvals 

Scheme Name Scheme approval Operational approval 

Huntlee 24_024SA 24_004OA 
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2 Licences 

Operator Licence  

Operator Licensee Name Altogether Huntlee Pty Ltd 

Operator Licence No 24_005 

Copy of Operator Licence (as currently in force) Link 

Date operator licence first granted  3 March 2015 

Date operator licence varied 14 August 2024 

Is the licensee required to be a member of ombudsman 
scheme (Act, Part 5, Div 1) 

Yes – Huntlee 

Schemes for which the licensee is the registered operator  Huntlee scheme 

Disciplinary action taken against the licensee No 

Contact details Ph: 1300 803 803 
Inquiry Contact Form (altogethergroup.com.au) 

 
  

https://www.ipart.nsw.gov.au/documents/operator-licence/operator-licence-altogether-huntlee-operator-licence-august-2024?timeline_id=17365
https://altogethergroup.com.au/forms/contact-us/
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Retailer Licence  

Retailer Licence Name Altogether Group Pty Ltd 

Retailer Licence No 24_0004R 

Copy of Retailer Licence (as currently in force) Link  

Date retailer licence first granted  17 April 2013 

Date operator licence varied 14 August 2024 

Is the licensee required to be a member of ombudsman 
scheme (Act, Part 5, Div 1) 

Yes – for all schemes listed below: 
Box Hill North, Central Park, Cooranbong, Discovery Point 
Glossodia, Huntlee, Pitt Town, Shepherds Bay, Wyee 

Schemes for which the licensee is the registered retailer Box Hill North, Central Park, Cooranbong, Discovery Point 
Glossodia, Huntlee, Pitt Town, Shepherds Bay, Wyee 

Disciplinary action taken against the licensee No 

Contact details Ph: 1300 803 803 
Inquiry Contact Form (altogethergroup.com.au) 

 
  

https://www.ipart.nsw.gov.au/documents/retailer-licence/retailer-licence-altogether-huntlee-scheme-approval-august-2024?timeline_id=17392
https://altogethergroup.com.au/forms/contact-us/
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3 Approvals 

Scheme information  

Scheme  

Scheme name Huntlee 

Name of registered operator for the scheme Altogether Huntlee Pty Ltd 

Contact details for registered operator Ph: 1300 803 803 
Inquiry Contact Form (altogethergroup.com.au) 

Name of registered retailer for the scheme, if applicable Altogether Group Pty Ltd 

Contact details for registered retailer Ph: 1300 803 803 
Inquiry Contact Form (altogethergroup.com.au) 

Monopoly services declaration (Act, section 51) No 

Pricing determination (Act, section 52)  No 

Essential infrastructure Yes 

Declaration of failure of essential service provider (Act, 
section 56) 

No 

Contact details for designated Last Resort Provider To be designated by order of the Minister 

Scheme approval  

Scheme approval number 24_024SA 

Copy of Scheme Approval  Link 

Date scheme approval first granted 14 August 2024 

Date scheme approval varied - 

Map showing the location or proposed location of the 
water industry infrastructure to which the approval 
applies and the area of operations  

Link 

Is the scheme staged? No 

Scheme staging - link to map showing: 
(i) the location or proposed location of the water 

industry infrastructure to be constructed in each 
stage, 

(ii) the part of the area of operations within which the 
water industry infrastructure is to be constructed in 
each stage, 

(iii) the infrastructure that is operational and that part 
of the area of operations that is currently being 
serviced. 

Not applicable 

Operational approval  

Operational approval number 24_004OA 

Copy of operational approval  Link 

Date operational approval first granted 23 September 2024 

Date operational approval varied - 

 
  

https://altogethergroup.com.au/forms/contact-us/
https://altogethergroup.com.au/forms/contact-us/
https://www.ipart.nsw.gov.au/documents/scheme-approval/scheme-approval-altogether-group-retailer-licence-august-2024?timeline_id=17368
https://www.ipart.nsw.gov.au/documents/area-operation/map-huntlee-area-operations-august-2024?timeline_id=17405
https://www.ipart.nsw.gov.au/sites/default/files/cm9_documents/Operational-Approval-Altogether-Huntlee-Pty-Ltd-September-2024.PDF
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