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English
If you need help to understand this letter, please 
come to Council’s Customer Service Centre and 
ask for assistance in your language or you can 
contact the Telephone Interpreter Service (TIS) 
on 131 450 and ask them to contact Council on 
1300 722 542.

Greek
      

  ,    
     

 (Council Customer Service Centre) 
        

    
 (Telephone Interpreter Service 

 IS) . 131 450     
    .  

1300 722 542.

Italian
Se avete bisogno di aiuto per capire il contenuto 
di questa lettera, recatevi presso il Customer 
Service Centre del Municipio dove potrete 
chiedere di essere assistiti nella vostra lingua; 
oppure mettetevi in contatto con il Servizio 
Telefonico Interpreti (TIS) al 131 450 e chiedete 
loro di mettersi in contatto col Municipio al 
1300 722 542.

Croatian
ko vam e potrebna pomo  da biste razum eli 

ovo pismo, molimo do ite u p inski uslu ni 
centar za klijente (Council’s Customer Service 
Centre) i zatra ite pomo  na svom jeziku, ili 
mo ete nazvati Telefonsku slu bu tuma a (TIS) 
na 131 450 i zamoliti njih da nazovu p inu na 
1300 722 542.

Spanish
A la persona que necesite ayuda para entender 
esta carta se le ruega venir al Centro de 
Servicios para Clientes [Customer Service 
Centre] de la Municipalidad y pedir asistencia 
en su propio idioma, o bien ponerse en contacto 
con el Servicio Telefónico de Intérpretes 
[“TIS”], número 131 450, para pedir que 
le comuniquen con la Municipalidad, cuyo 
teléfono es 1300 722 542.

Vietnamese
u qu  v  kh ng hi u l  th  n y v  c n s  

giúp , m i qu  v  n Trung T m ch  
ng n h ch ng c a i ng Th nh 

h  (Council’s Customer Service Centre)  có
ng i nói ng n ng  c a qu  v  giúp hay qu  v  
có th  li n l c ch  Th ng ch qua i n 
Tho i (TIS)  s  131 450 v  y u c u h  li n  
l c v i i ng Th nh h  (Council)  s
1300 722 542.

Polish
e li potrzebujesz pomocy  zrozumieniu 

tre ci tego pisma, przyjd  do punktu obs ugi 
klientó  (Customer Service Centre) przy 

adzie Miejskiej i popro  o pomoc  j zyku 
polskim, albo zadz o  do Telefonicznego 

iura T umaczy (Telephone Interpreter 
Service  TIS) pod numer 131 450 i popro  o 
skontakto anie si  z ad  Miejsk  (Council) 
pod numerem 1300 722 542.

Indonesian
Jika Anda memerlukan bantuan untuk 
memahami surat ini, silakan datang ke Pusat 
Pelayanan Pelanggan (Customer Service Centre) 
Pemerintah otamadya (Council) dan mintalah 
untuk bantuan dalam bahasa Anda, atau Anda 
dapat menghubungi Jasa Juru Bahasa Telepon 
(Telephone Interpreter Service - TIS) pada 
nomor 131 450 dan meminta supaya mereka 
menghubungi Pemerintah otamadya pada 
nomor 1300 722 542.

Turkish
Bu mektubu anlamak i in yard ma ihtiyac n z 
varsa, l tfen Belediye’nin M teri izmetleri 
Merkezi’ne gelip kendi dilinizde yard m 
isteyiniz veya 131 450’den Telefonla  
Tercüme Servisi’ni (TIS) arayarak onlardan  
1300 722 542 numaradan Belediye ile  
ili kiye ge melerini isteyiniz.

Hungarian
Amennyiben a levél tartalm t nem érti és 
seg tségre van szüksége, kérjük l togassa meg 
a Tan csh z gyfél Szolg lat t (Customer 
Service Centre), ahol magyar nyelven kaphat 
felvil gos t st, vagy h vja a Telefon Tolm cs 
Szolg latot (TIS) a 131 450 telefonsz mon  
és kérje, hogy kapcsolj k a Tan csh zat a  
1300 722 542 telefonsz mon.

Czech
Jestli e pot ebujete pomoc p i porozum n  
tohoto dopisu, nav tivte pros m na e St edisko 
slu eb pro ve ejnost (Council’s Customer 
Service Centre) a po dejte o poskytnut  
pomoci ve va  e i anebo zavolejte Telefonn  
tlumo nickou slu bu (TIS) na tel. sle 131 450 
a po dejte je, aby oni zavolali M stsk  ú ad 

and ick na tel. sle 1300 722 542.

Arabic

 131 450    TIS  

.1300 722 542    

Chinese
如果你需要人幫助你了解這封信的內容， 

請來市政會顧客服務中心要求翻譯服務， 

|或者與電話傳譯服務（TIS）聯係，號碼是
131 450。請他們幫助你打電話給市政會，
號碼是1300 722 542。

Russian
   ,  

   , , , 
    

     
        

     
 (TIS)   131 450  

     
  1300 722 542.

Serbian
       , 

        
   (Customer Service 

Centre)        
 ,     

  (TIS)  131 450  
        

1300 722 542.

























































































































 
 
 
 
 
 
 
 
 
Tuesday 7 November 2023 
 

Sustaining our City; Ratepayers asked 
to continue paying a little to do a lot for 
the environment 
 
Completing the Coastal Walkway, expanding public EV charging and improving water quality at 
beaches are among a raft of projects that could be delivered if Randwick City Council’s Sustaining 
Our City Environmental Levy program continues. 
 
The award-winning sustainability program is funded by a Special Rate Variation (SRV) that has been 
in place for 20 years delivering environmental improvements but is due to expire on 30 June 2024. 
 
Randwick City Council is today, 7 November 2023 commencing a six-week consultation program 
proposing to continue the levy permanently. 
 
Under the proposal, Randwick City residential and business ratepayers would continue paying the 
levy which commenced in 2004.  
 
For the average residential ratepayer the proposed annual levy for 2023/24 is $101 which is just 
$1.95 per week.  
 
“The Environmental Levy has been the backbone of many achievements for Council over the past 20 
years,” Randwick Mayor Philipa Veitch said. 
 
“This funding enables Council to deliver rebates that are currently saving households $1M annually 
on energy bills, use 100% solar for Council buildings and streetlights and build 12km of Coastal 
Walkway including the Malabar Headland Western Escarpment Walking Track. 
 
“While the levy has achieved a lot to date, more work is needed to protect our beaches, complete 
the Coastal Walkway and continue meaningful action to address climate change by switching to 
renewables, conserving water and increasing our urban tree canopy coverage. 
 
“I know that the cost of living is putting pressure on households. But the cost of not taking action on 
avoiding waste, protecting our beaches and addressing climate change will cost us and our children 
more in the future,” Mayor Veitch said. 
 
Following Council’s consultation program with the local community, the results will be reported to a 
meeting of Randwick Council in February 2024 to decide whether to formally lodge an application 
with the Independent Pricing and Regulatory Tribunal (IPART) to continue the Special Rate 
Variation. 
 
IPART undertake their own thorough assessment of applications received from councils, including 
exhibiting the proposal again in March/April for further consultation. A decision is expected in May. 

MEDIA RELEASE 






















