IPART  NSW

24th March 2014 
Re Maitland City Councils Rate Variation Application 7.25 over 7 years

I am writing to because I and most of the people I have spoken to or have expressed their opinion in the media in are opposed to this rate increase of 7.25 % for seven years. 

Council has not been able to get any further rebate from the state government to match the rate increase for pensioners or people on a low income.

They have reviewed the hardship policy and the pensioners still have to pay these over the top rate increases, so basically if you are a pensioner or low income earner you are discriminated against.

Council has sent a council a document called momentum there quarterly newsletter ‘To the Householder’ of every Maitland resident this was the only communication of the rate rise. If the Council wanted to appear as transparent as they lead us to believe this notification should have been sent with the rates notice with a reply sent questionnaire. The fact of the matter is they are trying to hide this as they did on previous special rate variation applications.
As for the consultation to the people (the ratepayers) Council sent some of its officers to tell people why they wanted an increase but didn’t record the opposition to the increase. 

This was done at several meetings which I attended. One held at Rutherford, no one in attendance wanted the increase but council officers tried to twist this by saying if you paid more you would get more but this did little to convince people to accept this.
Council’s survey form micromex has been flawed because it was revealed that they surveyed more people but didn’t include them this is a case where they have manipulated the statistics to suit their needs (Lies, Damn Lies and Statistics) Not to put to fine a point on this but as a long term rate payer I have seen them come close to telling rate payers the earth is flat so we need a new road. You could argue you get what you pay for but they are already paid handsomely for behaving so with such deceit. If you walked the streets of Maitland or its surrounds and asked the people paying there wages what they thought you would get a completely different story.
The Maitland Mercury newspaper carried out a survey and found 70% of people didn’t want the increase, but council defended their (micromex) survey - of course they would they paid enough for it. The Mercury, I believe are closer to the real story on this occasion. Numerous comments letters to the Mercury oppose this rate increase.

Then we hear what they want spend the money on, 14.8 million  for the mall building a structure to look out over the river and supposedly revitalise the mall (follow one bad decision with another), heated swimming pools and this list goes on…. The General Manager seems to be the only one who wants to do this our elected representatives seem to be going along with his every whim and rubberstamp this increase.

Perhaps we should kook at the economic performance in the past when Council invested in CDO’s and got burnt and wont chase up a million dollars or so in a class action against Leiberman Bros.

Then we can explore the pits around Maitland that they pour cash into like Walka water works, Maitland goal, these keep on costing but with no return for the ratepayer.
Perhaps IPART should look how this revenue hungry council is taxing the mall shopkeepers with its infamous mall levy which seems to be driving business out of the mall? The mall on any day of the week could be used it as a shooting range because you can virtually guarantee not to hit anyone that’s how successful the mall project was and continues to be and they want to throw bad money after bad money at it. When do they plan to make a decision based on forethought and planning and economic reality than on some whim. But wait they had such great examples of how malls lift the economy in a city just look at Newcastle, another shooting range the gun owners out there should be so proud.  
It would seem to me that when the CDO’s crashed and global economic crisis hit Council was in big economic trouble and when to your organization on two previous occasions to get increases of 9.8% to do infrastructure work which I might add was only completed recently.

Then the Council has got involved with the bush fire brigade helping to build and design  two fire stations which they contributed $400000 approx when the fire brigade is a state government responsibility.

It would seem that this rate increase may pay the interest on money the council wants to borrow, so why would they want a 7 year rate rise when council representatives are only in office for four years and 4 year delivery plan.
I believe that the rezoning of land is another bullyboy tactics that council employs to take land from its owners for developers to subdivide and make money and grease the wheels of government. This rezoning of land and increasing the rate base should give council additional revenue but we don’t seem to hear of this.

I hope that IPART shows the intelligence I know they have in making a fair and reasonable decision in regarding this rate increase for Maitland Ratepayers and tell the Council that they have not shown that they have the public opinion to support this increase.
Yours Faithfully

Bruce Partington
