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Importance & Satisfaction – Highest/Lowest Rated Services/Facilities
The analysis below identifies the highest and lowest rated services/facilities in terms of importance and satisfaction.

Importance Satisfaction 

The following services/facilities received the highest T2 box importance 
ratings:

Higher importance T2 Box Mean 
rating

Maintenance of beaches, headlands and rock 
pools 96% 4.72

Condition of local roads 95% 4.74

Domestic waste collection service 94% 4.73

Parks and recreation areas 94% 4.65

Litter control and rubbish dumping 93% 4.66

The following services/facilities received the lowest T2 box importance 
ratings:

Lower importance T2 Box Mean 
rating

Provision of childcare services 32% 2.45
Wharves and boat ramps 48% 3.29
Arts and cultural facilities 50% 3.38
Community centres 51% 3.41
Facilities and services for youth 52% 3.35

The following services/facilities received the highest T3 box satisfaction 
ratings:

The following services/facilities received the lowest T3 box satisfaction 
ratings:

T2B = important/very important
Scale: 1 = not at all important, 5 = very important

T3B = somewhat satisfied/satisfied/very satisfied
Scale: 1 = not at all satisfied, 5 = very satisfied

Higher satisfaction T3 Box Mean 
rating

Provision of lifeguards on beaches 99% 4.55
Library services 97% 4.24
Maintenance of beaches, headlands and rock 

pools 95% 4.00

Food safety standards of retail food outlets 95% 3.93
Warringah and Manly Aquatic Centres 93% 4.08
Parks and recreation areas 93% 3.86

Lower satisfaction T3 Box Mean 
rating

Condition of local roads 47% 2.40
Parking 66% 2.86
Bike paths 66% 2.97
Managing development 67% 2.88
Footpaths 67% 2.91
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Summary Importance Comparison to the Micromex Benchmark

The chart to the right shows the 
variance between Northern Beaches 
Council’s top 2 box importance 
scores and the Micromex Benchmark. 

Services/facilities shown in the chart 
highlight larger positive and negative 
gaps.

Note: Only services/facilities with a variance of +/- 6% to the Benchmark have been shown above. Please see Appendix 1 for detailed list
Top 2 box = important/very important
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Summary Satisfaction Comparison to the Micromex Benchmark
The chart to the right shows the 
variance between Northern 
Beaches Council’s top 3 box 
satisfaction scores and the 
Micromex Benchmark. 

Services/facilities shown in the 
chart to the right highlight larger 
positive and negative gaps.
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Performance Gap Analysis
When we examine the largest performance gaps, we can identify that all of the services or facilities have been rated as high in importance, whilst resident satisfaction for all 
of these areas is between 47% and 72%. Connectivity (e.g., roads, footpaths and parking) received the largest performance gap.

Note: Performance gap is the first step in the process, we now need to identify comparative ratings across all services and facilities to get an understanding of relative importance and satisfaction 

at an LGA level. This is when we undertake step 2 of the analysis.

Please see Appendix 1 for full Performance Gap Ranking

Service Area Service/Facility Importance T2 
Box

Satisfaction T3 
Box

Performance Gap 
(Importance – 
Satisfaction)

Transport, Technology, and Connectivity Condition of local roads 95% 47% 48%

Transport, Technology, and Connectivity Footpaths 90% 67% 23%

Transport, Technology, and Connectivity Parking 86% 66% 20%

Protection of the Environment Management of local flooding 85% 68% 17%

Housing, Places and Spaces Condition of public toilets 88% 72% 16%

Transport, Technology, and Connectivity Traffic management 83% 70% 13%

Housing, Places and Spaces Managing development 79% 67% 12%
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Quadrant Analysis
Quadrant analysis is often helpful in planning future directions based on stated outcomes. It combines the stated importance of the community and assesses satisfaction with 
delivery in relation to these needs.

This analysis is completed by plotting the variables on x and y axes, defined by stated importance and rated satisfaction. We aggregate the top 2 box importance scores 
and top 3 satisfaction scores for stated importance and rated satisfaction to identify where the facility or service should be plotted. 

On average, Northern Beaches Council residents rated services/facilities importance and satisfaction on par with our Metro Benchmark.

Explaining the 4 quadrants (overleaf)

Attributes in the top right quadrant, CELEBRATE, such as ‘maintenance of beaches, headlands and rock pools’, are Council’s core strengths, and should be treated as such. 
Maintain, or even attempt to improve your position in these areas, as they are influential and address clear community needs.

Attributes in the top left quadrant, IMPROVE, such as ‘condition of local roads ’ are key concerns in the eyes of your residents. In the vast majority of cases you should aim to 
improve your performance in these areas to better meet the community’s expectations.

Attributes in the bottom left quadrant, NICHE, such as ‘facilities and services for youth’, are of a relatively lower priority (and the word ‘relatively’ should be stressed – they are 
still important). These areas tend to be important to a particular segment of the community.

Finally, attributes in the bottom right quadrant, SOCIAL CAPITAL, such as ‘provision of childcare services’, are core strengths, but in relative terms they are considered less 
overtly important than other directly obvious areas. However, the occupants of this quadrant tend to be the sort of services and facilities that deliver to community liveability, 
i.e. make it a good place to live. 

Recommendations based only on stated importance and satisfaction have major limitations, as the actual questionnaire process essentially ‘silos’ facilities and services as if 
they are independent variables, when they are in fact all part of the broader community perception of council performance.

Northern Beaches Council Micromex Comparable Metro 
Benchmark

Average Importance 76% 77%

Average Satisfaction 82% 83%

Note: Micromex comparable benchmark only refers to like for like measures









34Dependent Variable: Q4. How would you rate the overall performance of Council as an organisation over the past 12 months? 

Key Drivers of Overall Satisfaction with Council

Note: Please see Appendix 1 for complete list
R2 value = 0.40

The score assigned to each area is not a measure of performance, rather, it indicates the percentage of influence each measure contributes to overall satisfaction with the 
performance of Council. All services/facilities are important – but if Council can increase satisfaction in these key driver areas, they will likely see an improvement in overall 
satisfaction.

These top 13 services/facilities (so 30% of the 43 
services/facilities) account for over 60% of the 
variation in overall satisfaction. 

Investigating the measures separately, consultation 
with the community by Council is the most vital driver 
of overall satisfaction, followed by domestic waste 
collection service.

After summarising them into thematical groups, 
communication is the most important driver 
category.
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Key Drivers of Overall Satisfaction with Council – Expanded Model

R2 value = 0.46
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Council’s communication with 
residents contributes to over 30% of 
overall satisfaction with Council.

*Please note that, while satisfaction with the 
performance of staff in dealing with enquiries is 
important from a broad-based community 
perspective (nearly 20% contribution), if we filter to 
the subset of residents who had contacted 
Council in the last 12 months, it accounts for nearly 
30% of their overall satisfaction perceptions.

The previous regression model is based on the 43 services/facilities tested (Q1). The results of this slide show an expanded model of the key drivers contributing 
to overall satisfaction with Council. This analysis includes 1 additional measure (model now totalling 44 measures) from: 

Q3b. How satisfied were you with the performance of staff in dealing with your enquiry? 
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Q6. Thinking of the level of services, facilities, and infrastructure in your local area. On a scale of 1 to 5, where 1 is not at all supportive and 5 is very 

supportive, how supportive would you be to pay more to support improved:

Level of Support to Pay More for Improvement 

Scale: 1 = not at all supportive, 5 = very supportive
A significantly higher/lower percentage (by group)

Males and younger residents (18-34) are significantly more likely to support paying more for environmental improvements, while older residents (65+) are 
significantly more likely to support paying more for improvements in user services.

T3B% (At least somewhat supportive) Overall Male Female 18-34 35-44 45-54 55-64 65+ Ratepayer Non-
ratepayer Manly Pittwater Frenchs 

Forest Narrabeen Curl Curl

Environment 77% 82% 73% 93% 74% 71% 70% 73% 77% 77% 80% 70% 79% 74% 83%

Facilities 73% 77% 70% 75% 83% 73% 65% 71% 74% 71% 77% 69% 75% 74% 70%

Infrastructure 69% 72% 66% 75% 75% 62% 64% 68% 70% 67% 71% 57% 70% 72% 76%

User services 61% 61% 61% 56% 65% 56% 56% 72% 62% 58% 65% 59% 66% 57% 58%

Maintenance services 61% 63% 59% 64% 64% 55% 53% 66% 61% 63% 66% 56% 54% 63% 69%

Base 606 292 314 144 105 119 96 142 487 119 129 127 123 118 109
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Agreement with Connectedness Statements

T2B% (Strongly agree + agree) Overall Male Female 18-34 35-44 45-54 55-64 65+ Ratepayer Non-
ratepayer

People on the Northern Beaches are generally 
proud of their area 95% 95% 94% 98% 96% 97% 88% 92% 94% 98%

I feel I belong to the community I live in 82% 82% 81% 81% 82% 84% 78% 83% 83% 75%

I have people I can call on if I need assistance 81% 81% 81% 83% 83% 83% 74% 82% 81% 81%

I make a contribution to the community I live in 68% 71% 65% 70% 77% 73% 67% 55% 67% 69%

I feel valued as part of the community 60% 57% 64% 58% 67% 59% 52% 63% 61% 58%

Base 606 292 314 144 105 119 96 142 487 119

Q5a. I’m going to read out some statements and I’d like you to rate them on a scale of 1 to 5, where 1 is strongly disagree and 5 is strongly agree. A significantly higher/lower percentage (by group)
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Agreement with Connectedness Statements

Q5a. I’m going to read out some statements and I’d like you to rate them on a scale of 1 to 5, where 1 is strongly disagree and 5 is strongly agree. A significantly higher/lower percentage (by group)

T2B% (Strongly agree + agree) Overall Manly Pittwater Frenchs Forest Narrabeen Curl Curl

People on the Northern Beaches are generally proud of their area 95% 97% 89% 95% 96% 96%

I have people I can call on if I need assistance 82% 87% 82% 82% 82% 75%

I feel I belong to the community I live in 81% 81% 83% 86% 85% 69%

I make a contribution to the community I live in 68% 70% 68% 71% 75% 54%

I feel valued as part of the community 60% 60% 60% 68% 60% 50%

Base 606 129 127 123 118 109



43Q2. Thinking about the Northern Beaches and the key challenges for the area, what do you think Council’s priority should be over the next four years?

Top Priority Areas for Council to Focus On
Priority Area 2024 

(N=606)
2022

(N=600) Priority Area 2024 
(N=606)

2022
(N=600)

Roads 31% 17% Affordable housing/living costs 5% 2%

Development and planning 21% 25% Tree maintenance/management 4% 4%

Environment/sustainability 18% 24% Flood management/drainage 4% 3%

Traffic management/road safety 15% 14% Safety of the area 2% 1%

Improve/maintain services and facilities 12% 14% Education/schools 2% 1%

Recreational opportunities e.g. events, outdoor 
recreation areas, walking trails, dog-friendly areas, 
nightlife, etc.

11% 10% Aged services/facilities 2% 1%

Transport 11% 8% Animal control 2% 2%

Footpaths/cycleways 11% 9% Disability access/services/facilities 1% 3%

Sportfields/parks/playgrounds/green spaces 11% 8% Community support/services 1% 6%

Council 11% 10% Continue doing what they are currently doing 1% 1%

Parking 10% 9% Beach safety 1% <1%

Waste management and collection/litter control 9% 7% Utilities e.g. sewerage, water, etc. 1% 1%

Maintenance of the area 8% 6% Rules/regulation/enforcement 1% 1%

Supporting local business 7% 9% Technology infrastructure <1% 1%

Village atmosphere/town centres/vibrancy 6% 4% Other 1% <1%

Youth services/facilities 6% 5% Don't know/nothing 3% 3%

A significantly higher/lower percentage (by year)



44Q2. Thinking about the Northern Beaches and the key challenges for the area, what do you think Council’s priority should be over the next four years?

Top Priority Areas for Council to Focus On
Priority Area Overall Manly Pittwater Frenchs Forest Narrabeen Curl Curl

Roads 31% 28% 34% 29% 36% 28%

Development and planning 21% 19% 22% 21% 23% 20%

Environment/sustainability 18% 19% 17% 15% 23% 18%

Traffic management/road safety 15% 13% 10% 12% 19% 22%

Improve/maintain services and facilities 12% 11% 12% 9% 17% 11%

Recreational opportunities e.g. events, outdoor recreation areas, walking 
trails, dog-friendly areas, nightlife, etc. 11% 11% 13% 7% 6% 19%

Transport 11% 16% 10% 12% 11% 7%

Footpaths/cycleways 11% 11% 12% 13% 9% 11%

Sportfields/parks/playgrounds/green spaces 11% 11% 10% 12% 11% 9%

Council 11% 11% 15% 10% 11% 5%

Parking 10% 12% 9% 12% 6% 12%

Waste management and collection/litter control 9% 11% 8% 11% 7% 6%

Maintenance of the area 8% 8% 6% 12% 8% 8%

Supporting local business 7% 8% 6% 6% 5% 7%

Village atmosphere/town centres/vibrancy 6% 9% 6% 3% 3% 7%

Youth services/facilities 6% 4% 8% 5% 4% 7%

Affordable housing/living costs 5% 4% 5% 8% 3% 7%

Base 606 129 127 123 118 109

Note: Only overall responses of 5% or more are shown above
A significantly higher/lower percentage (by Ward)



45

Contact with Council

Overall Male Female 18-34 35-44 45-54 55-64 65+ Ratepayer Non-
ratepayer

Yes % 45% 46% 45% 34% 45% 49% 57% 46% 47% 37%

Base 606 292 314 144 105 119 96 142 487 119

Manly Pittwater Frenchs Forest Narrabeen Curl Curl

Yes % 51% 54% 38% 42% 41%

Base 129 127 123 118 109

Overall Male Female 18-34 35-44 45-54 55-64 65+ Ratepayer Non-
ratepayer

Top 3 Box % 78% 77% 78% 78% 84% 83% 72% 72% 77% 80%

Mean ratings 3.78 3.63 3.93 3.69 4.06 3.85 3.64 3.71 3.77 3.83

Base 275 135 140 49 47 58 55 65 231 44

Manly Pittwater Frenchs Forest Narrabeen Curl Curl

Top 3 Box % 77% 73% 73% 92% 75%

Mean ratings 3.77 3.55 3.69 4.10 3.89

Base 66 69 46 50 44

Q3a. Have you had contact with a Council staff member in the past 12 months?

Q3b. (If yes), How satisfied were you with the performance of staff in dealing with your enquiry? 

Scale: 1 = not at all satisfied, 5 = very satisfied
A significantly higher/lower percentage (by group)
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Comparison to Previous Research
Service/Facility

Importance Satisfaction

2024 2022 2024 2022

Provision of childcare services 2.45 2.63 3.52 3.89

Facilities and services for youth 3.35 3.45 3.30 3.29

Facilities and services for older people 3.69 3.62 3.41 3.45

Facilities and services for people with disabilities 3.47 3.60 3.26 3.34

Community centres 3.41 3.47 3.65 3.70

Community events and festivals 3.70 3.71 3.58 3.52

Arts and cultural facilities 3.38 3.59 3.51 3.46

Library services 3.85 3.69 4.24 4.25

Provision of lifeguards on beaches 4.64 4.65 4.55 4.50

Litter control and rubbish dumping 4.66 4.68 3.48 3.53

Cleaning of villages and town centres 4.44 4.47 3.61 3.77
Council operates in an environmentally friendly 

way 4.23 4.45 3.56 3.53

Environmental education programs and 
facilities 3.75 3.96 3.42 3.38

Domestic waste collection service 4.73 4.68 3.86 3.85

Household bulky items collections 4.37 4.33 3.66 3.57

Consultation with the community by Council 4.16 4.15 3.04 3.17

Information on Council services 4.07 4.18 3.33 3.43

Lobbying on behalf of the community 3.86 4.00 3.06 3.20

Food safety standards of retail food outlets 4.45 4.49 3.93 3.94

Companion animal management 3.77 3.83 3.62 3.57

Condition of public toilets 4.49 4.47 3.09 3.17

Parks and recreation areas 4.65 4.71 3.86 4.00
Scale: 1 = not at all important/not at all satisfied, 5 = very important/very satisfied
A significantly higher/lower level of importance/satisfaction (by year) 

Service/Facility
Importance Satisfaction

2024 2022 2024 2022

Sporting fields and amenities 4.40 4.34 3.76 3.91

Warringah and Manly Aquatic Centres 3.89 3.82 4.08 4.02

Managing development 4.26 4.26 2.88 2.87

Protecting native plants & animals 4.41 4.54 3.59 3.55

Restoring natural bushland 4.30 4.45 3.45 3.53

Controlling feral animals 4.17 4.29 3.34 3.39
Managing and protecting creeks, lagoons and 

waterways 4.60 4.65 3.31 3.37

Management of local flooding 4.40 4.40 3.01 3.24

Environmental protection & regulation 4.22 4.45 3.42 3.42

Management of trees 4.19 4.38 3.30 3.32

Trails and tracks 4.20 4.25 3.73 3.89
Maintenance of beaches, headlands and rock 

pools 4.72 4.68 4.00 3.98

Condition of local roads 4.74 4.64 2.40 3.01

Footpaths 4.55 4.44 2.91 3.15

Bike paths 3.74 3.75 2.97 3.03

Bus shelters 4.01 3.87 3.60 3.72

Parking 4.48 4.38 2.86 2.93

Traffic management 4.34 4.36 3.03 3.07

Wharves and boat ramps 3.29 3.26 3.55 3.74

Encouraging local industry and business 4.25 4.38 3.22 3.31

Keeping town centres and villages vibrant 4.28 4.41 3.28 3.38
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Importance Compared to the Micromex Benchmark

Service/Facility

Northern Beaches 
Council 
T2 box 

importance score

Micromex LGA 
Benchmark – Metro

T2 box importance score
Variance

Condition of public toilets 88% 77% 11%

Bike paths 63% 52% 11%

Sporting fields and amenities 85% 76% 9%

Parks and recreation areas 94% 85% 9%

Trails and tracks 79% 73% 6%

Keeping town centres and villages vibrant 81% 75% 6%

Cleaning of villages and town centres 90% 84% 6%

Management of local flooding 85% 80% 5%

Maintenance of beaches, headlands and rock pools 96% 91% 5%

Condition of local roads 95% 90% 5%

Bus shelters 71% 67% 4%

Litter control and rubbish dumping 93% 89% 4%

Parking 86% 82% 4%

Footpaths 90% 86% 4%

Managing and protecting creeks, lagoons and waterways 91% 88% 3%

Warringah and Manly Aquatic Centres 68% 65% 3%

Community events and festivals 62% 61% 1%

Food safety standards of retail food outlets 87% 86% 1%

Management of trees 77% 77% 0%

Household bulky items collections 85% 85% 0%

Protecting native plants & animals 84% 85% -1%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely to be significant
▲/▼ = positive/negative difference equal to/greater than 10% from Benchmark. Note: T2 = important/very important



48

Importance Compared to the Micromex Benchmark

Service/Facility

Northern Beaches 
Council 
T2 box 

importance score

Micromex LGA 
Benchmark – Metro

T2 box importance score
Variance

Domestic waste collection service 94% 95% -1%

Consultation with the community by Council 78% 79% -1%

Wharves and boat ramps 48% 50% -2%

Arts and cultural facilities 50% 52% -2%

Provision of lifeguards on beaches 91% 94% -3%

Managing development 79% 82% -3%

Encouraging local industry and business 79% 82% -3%

Library services 67% 71% -4%

Traffic management 83% 88% -5%

Restoring natural bushland 80% 85% -5%

Companion animal management 61% 66% -5%

Information on Council services 75% 81% -6%

Community centres 51% 59% -8%

Environmental protection & regulation 78% 87% -9%

Facilities and services for older people 64% 75% -11%

Environmental education programs and facilities 62% 74% -12%

Lobbying on behalf of the community 63% 76% -13%

Facilities and services for youth 52% 66% -14%

Facilities and services for people with disabilities 56% 78% -22%

Provision of childcare services 32% 59% -27%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely to be significant
▲/▼ = positive/negative difference equal to/greater than 10% from Benchmark. 
2 measures could not be compared to the Metro Benchmark (‘Controlling feral animals’ and ‘Council operates in an environmentally friendly way’) Note: T2 = important/very important
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Satisfaction Compared to the Micromex Benchmark

Service/Facility

Northern Beaches 
Council

T3 box satisfaction 
score

Micromex LGA 
Benchmark – Metro

T3 box satisfaction score
Variance

Warringah and Manly Aquatic Centres 93% 87% 6%

Environmental education programs and facilities 84% 80% 4%

Food safety standards of retail food outlets 95% 91% 4%

Litter control and rubbish dumping 83% 80% 3%

Condition of public toilets 72% 69% 3%

Library services 97% 94% 3%

Trails and tracks 89% 87% 2%

Parks and recreation areas 93% 91% 2%

Arts and cultural facilities 88% 86% 2%

Parking 66% 64% 2%

Keeping town centres and villages vibrant 83% 81% 2%

Information on Council services 82% 80% 2%

Wharves and boat ramps 90% 88% 2%

Maintenance of beaches, headlands and rock pools 95% 94% 1%

Provision of lifeguards on beaches 99% 98% 1%

Management of trees 77% 76% 1%

Bus shelters 85% 85% 0%

Lobbying on behalf of the community 74% 74% 0%

Cleaning of villages and town centres 88% 88% 0%

Community centres 90% 90% 0%

Facilities and services for older people 87% 87% 0%

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely to be significant
▲/▼ = positive/negative difference equal to/greater than 10% from Benchmark. Note: T3 = at least somewhat satisfied
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Satisfaction Compared to the Micromex Benchmark

Service/Facility

Northern Beaches 
Council

T3 box satisfaction 
score

Micromex LGA 
Benchmark – Metro

T3 box satisfaction score
Variance

Protecting native plants & animals 87% 88% -1%

Consultation with the community by Council 72% 73% -1%

Traffic management 70% 72% -2%

Sporting fields and amenities 89% 91% -2%

Environmental protection & regulation 85% 87% -2%

Facilities and services for youth 80% 83% -3%

Managing development 67% 70% -3%

Managing and protecting creeks, lagoons and waterways 80% 83% -3%

Companion animal management 83% 87% -4%

Restoring natural bushland 84% 88% -4%

Provision of childcare services 84% 88% -4%

Domestic waste collection service 89% 93% -4%

Community events and festivals 86% 90% -4%

Facilities and services for people with disabilities 80% 85% -5%

Household bulky items collections 83% 89% -6%

Encouraging local industry and business 78% 84% -6%

Bike paths 66% 72% -6%

Footpaths 67% 74% -7%

Management of local flooding 68% 83% -15%

Condition of local roads 47% 74% -27%

Note: T3 = at least somewhat satisfied

Note: Benchmark differences are based on assumed variants of +/- 10%, with variants beyond +/- 10% more likely to be significant
▲/▼ = positive/negative difference equal to/greater than 10% from Benchmark. 
2 measures could not be compared to the Metro Benchmark (‘Controlling feral animals’ and ‘Council operates in an environmentally friendly way’)
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Performance Gap Analysis

Note: T2 = important/very important
 T3 = at least somewhat satisfied

When analysing performance gap data, it is important to consider both stated satisfaction and the absolute size of the performance gap.

Performance Gap Ranking

Service/Facility Importance T2 Box Satisfaction T3 Box
Performance Gap 

(Importance – 
Satisfaction)

Condition of local roads 95% 47% 48%

Footpaths 90% 67% 23%

Parking 86% 66% 20%

Management of local flooding 85% 68% 17%

Condition of public toilets 88% 72% 16%

Traffic management 83% 70% 13%

Managing development 79% 67% 12%

Managing and protecting creeks, lagoons and waterways 91% 80% 11%

Litter control and rubbish dumping 93% 83% 10%

Consultation with the community by Council 78% 72% 6%

Domestic waste collection service 94% 89% 5%

Cleaning of villages and town centres 90% 88% 2%

Household bulky items collections 85% 83% 2%

Encouraging local industry and business 79% 78% 1%

Parks and recreation areas 94% 93% 1%

Maintenance of beaches, headlands and rock pools 96% 95% 1%

Management of trees 77% 77% 0%

Keeping town centres and villages vibrant 81% 83% -2%

Protecting native plants & animals 84% 87% -3%

Controlling feral animals 76% 79% -3%

Bike paths 63% 66% -3%

Sporting fields and amenities 85% 89% -4%
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Performance Gap Analysis

Note: T2 = important/very important
 T3 = at least somewhat satisfied

Performance Gap Ranking (continue…)

Service/Facility Importance T2 Box Satisfaction T3 Box
Performance Gap 

(Importance – 
Satisfaction)

Restoring natural bushland 80% 84% -4%

Environmental protection & regulation 78% 85% -7%

Information on Council services 75% 82% -7%

Provision of lifeguards on beaches 91% 99% -8%

Food safety standards of retail food outlets 87% 95% -8%

Trails and tracks 79% 89% -10%

Lobbying on behalf of the community 63% 74% -11%

Council operates in an environmentally friendly way 79% 90% -11%

Bus shelters 71% 85% -14%

Environmental education programs and facilities 62% 84% -22%

Companion animal management 61% 83% -22%

Facilities and services for older people 64% 87% -23%

Community events and festivals 62% 86% -24%

Facilities and services for people with disabilities 56% 80% -24%

Warringah and Manly Aquatic Centres 68% 93% -25%

Facilities and services for youth 52% 80% -28%

Library services 67% 97% -30%

Arts and cultural facilities 50% 88% -38%

Community centres 51% 90% -39%

Wharves and boat ramps 48% 90% -42%

Provision of childcare services 32% 84% -52%
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Regression Analysis – Influence on Overall Satisfaction
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0% 2% 4% 6% 8% 10% 12%

Consultation with the community by Council
Domestic waste collection service

Parking
Parks and recreation areas

Information on Council services
Keeping town centres and villages vibrant

Managing development
Condition of local roads
Controlling feral animals

Cleaning of villages and town centres
Facilities and services for older people

Restoring natural bushland
Condition of public toilets

Traffic management
Management of local flooding

Council operates in an environmentally friendly way
Community centres

Environmental education programs and facilities
Community events and festivals

Litter control and rubbish dumping
Maintenance of beaches, headlands and rock pools

Household bulky items collections
Lobbying on behalf of the community

Trails and tracks
Environmental protection & regulation

Sporting fields and amenities
Footpaths

Facilities and services for youth
Protecting native plants & animals

Management of trees
Managing and protecting creeks, lagoons and waterways

Warringah and Manly Aquatic Centres
Encouraging local industry and business

Companion animal management
Bus shelters
Bike paths

Food safety standards of retail food outlets
Facilities and services for people with disabilities

Arts and cultural facilities
Wharves and boat ramps

Library services
Provision of lifeguards on beaches

Provision of childcare services

The chart to the right summarises the influence of 
the 43 facilities/ services on overall satisfaction 
with Council’s performance, based on the 
Regression analysis.
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Council’s Used to Create the Micromex Metro Benchmark

The Metro Benchmark was composed from the Council areas listed below:

Bayside Council Hunter’s Hill Council

Blacktown City Council Inner West Council

Burwood Council Ku-ring-gai Council

Campbelltown City Council Lane Cove Council

Canterbury-Bankstown Council Liverpool City Council

City of Canada Bay Council North Sydney

City of Parramatta Council Penrith City Council

City of Playford Randwick City Council

City of Ryde Sutherland Shire Council

Cumberland City Council The Hills Shire Council

Fairfield City Council Waverley Council

Georges River Council Willoughby City Council

Hawkesbury City Council Woollahra Municipal Council
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The information contained herein is believed to be reliable and accurate, however, no guarantee is given as to its accuracy and reliability, and no responsibility or 
liability for any information, opinions or commentary contained herein, or for any consequences of its use, will be accepted by Micromex Research, or by any 

person involved in the preparation of this report.






