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5 Point Vs. 7 Point Overall Satisfaction
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~ Converted Mean Score

For converting a 7-point (7p) scale to a 5-point (5p), mathematically the scaling change is as follows: 5p = 7p x 0.66 + 0.33. 

More specifically the conversion is:  {1=1, 2=1.66, 3=2.33, 4=3, 5=3.66, 6=4.33, 7=5}.

Conversely, to convert 5-point to 7-point is: 7p = 5p x 1.5 – 0.5. More specifically: {1=1, 2=2.5, 3=4, 4=5.5, 5=7}.

Looking at the chart below we can see that these formulas do match visually, and when we look at the mean scores compared to the ‘converted’ 

mean score, results are not significantly different between the two scales.

Note: In 2023, the overall satisfaction scale changed from 7 points to 5 points for better comparison with Micromex Benchmarks.
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Council’s Used to Create the Group 3 Benchmark

The Group 3 Benchmark was composed from the Council areas listed below:

Bayside Liverpool

Blacktown Northern Beaches

Canada Bay Parramatta

Canterbury-Bankstown Randwick

Cumberland Ryde

Fairfield Sutherland

Georges River Waverley

Inner West Willoughby

Ku-ring-gai


































