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Introduction
Key elements and purpose of the Delivery 
Program and Operational Plan
This document outlines Council’s Delivery Program (4 year plan) and Operational Plan/Budget 
(annual plan). 2023/24 is year 2 of Council’s 4-year Delivery Program.

The Delivery Program outlines the principal activities to be undertaken by Council to implement 
the strategies established by the Community Strategic Plan within the resources available under 
the Resourcing Strategy over the next four years.

The Operational Plan outlines the activities to be undertaken in the 2023/24 financial year.

Together they show how Council will contribute to delivering on community priorities and 
strategies outlined in the Community Strategic Plan (CSP) 2022-2032.
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Community Strategic Plan (CSP)
The purpose of the Community Strategic Plan is 
to identify the community’s main priorities and 
aspirations for the future and to plan strategies 
for achieving these goals. While Council has 
a custodial role in initiating, preparing and 
maintaining the Community Strategic Plan it is 
not wholly responsible for its implementation. 
Other partners such as State agencies and 
community groups may also be engaged in 
delivering the long term objectives of the plan.

Delivery Program (this document)
The Delivery Program outlines the principal 
activities to be undertaken by Council to 
implement the strategies established by the 
CSP within the resources available under the 
Resourcing Strategy over the four year term of 
Council.  Each Council must prepare and adopt 
its Delivery Program by 30 June in the year 
following a local government ordinary election. 
Key elements include: 

• The Delivery Program must demonstrate   
  Council’s commitment to the community   
  to perform all of its functions (including   
  implementing the strategies set out in the   
  Community Strategic Plan) by outlining the   
  activities for which it is responsible over the   
  term of Council, including how those activities  
  will be prioritised, and how Council will      
  measure and evaluate their implementation.

• To encourage continuous improvement across  
   the Council’s operations, the Delivery Program  
   must identify areas of service that Council will    
   review during its term, and how Council   
   will engage with the community and other   
  stakeholders to determine service level   

  expectations and appropriate measures. 

• The Delivery Program must address ongoing   
  improvements to the efficiency, productivity,   
  financial management and governance of   
  Council.
Operational Plan (this document)
The Operational Plan has been prepared as a 
sub-plan of the Delivery Program. It directly 
addresses the actions outlined in the Delivery 
Program and identifies projects, programs or 
activities that Council will undertake within the 
financial year towards addressing these actions. 
Essential elements for the Operational Plan 
include:

• It must directly address the actions outlined   
  in the Delivery Program

• It must identify projects, programs or    
  activities that Council will undertake within   
  the financial year towards addressing these   
  actions

• The Operational Plan must allocate    
  responsibilities for each project, program or   
  activity

• It must identify suitable measures to    
  determine the effectiveness of the projects,   
  programs and activities undertaken

• The Operational Plan must include a detailed   
  budget for the activities to be undertaken in   
  that year.
Resourcing Strategy
The CSP, the Delivery Program and Operational 
Plan must be supported by a Resourcing 
Strategy. The Long Term Financial Plan, 
Workforce Plan and Asset Management Plan 
combine to form Council’s Resourcing Strategy.

The Integrated Planning & Reporting 
framework
Local councils in NSW are required to undertake their planning and reporting activities in 
accordance with the Local Government Act 1993 and the Local Government (General) Regulation 
2021. The Integrated Planning & Reporting (IP&R) framework enables councils to integrate their 
various plans together, understand how they interact and get the maximum leverage from their 
efforts by planning holistically for the future. Under the IP&R framework Council is required to 
prepare the following documents:
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Above: How the Community Strategic Plan drives all 
other Council documents and plans
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Our Community
Griffith was proclaimed in 1916 and is located within the Murrumbidgee Irrigation Area (MIA). It 
was named after Arthur Griffith, the New South Wales Minister for Public Works during the period 
of 1910-1915 and was designed by Walter and Marion Griffin, who received worldwide acclaim for 
their design of Canberra.

Griffith is a regional city situated in the Riverina Region of south-western New South Wales, about 
450 kilometres north of Melbourne, and 570 kilometres west of Sydney. Griffith City Council 
Local Government Area (LGA) is bounded by Carrathool Shire in the north, west and south-west, 
Narrandera Shire and Leeton Shire in the east, and Murrumbidgee Council in the south.

Griffith is located in the heart of the Wiradjuri Nation, the largest nation of Aboriginal and Torres 
Strait Islander people in Australia. Griffith City Council recognises the contribution of Aboriginal 
people in the history and growth of Griffith and its surrounding villages. As such, Council 
acknowledges the Wiradjuri people as the traditional owners of the land and pays respect to 
Wiradjuri Elders past, present and future.

Griffith City Council also acknowledges the contribution made to this community by the many and 
diverse cultural groups that have greatly contributed to the social and economic wealth of this 
region. 

Griffith is noted for its cultural diversity, with a higher than average number of residents of 
European descent, primarily Italian. Over more recent years, there has also been a growth in the 
local Indian and Pacific Islander population. Griffith is recognised as regional capital for surrounding 
areas providing a range of commercial, retail, recreational, educational and health facilities.
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Functional Responsibilities

The	Sustainable	
Development	
Directorate	is	
responsible	for	the	
following	functions:	
• Development
Application	(DA)
Assessment

• Property
Management

• Strategic	Planning
• Infrastructure	Plans
• Land	Use	Planning
• Heritage
• Transport	Plans
• Recreation	Plans
• Environment
• Public	Health
• Food	Safety
• Planning	&
Environmental
Compliance

• Social	Planning
• Customer	Services
• Compliance
• Airport

The	Business	Services	
Directorate	is	
responsible	for	the	
following	functions:
• Financial	Planning
• Purchasing/
Procurement

• Grants	Coordination
• Investments
• Rates	&	Water
Billing

• Asset	Management
• Geographical
Information	Systems
(GIS)

• Griffith	Regional
Aquatic	Leisure
Centre	(GRALC)

• West	End	Stadium
• Regional	Theatre
• Art	Gallery
• Library	–	including
Western	Riverina
Community	Library

• Private	Hospital
• Pioneer	Park

The	Infrastructure	
and	Operations	
Directorate	is	
responsible	for	the	
following	functions:	
• Emergency
Management

• Sports	Grounds
• Parks	&	Landscapes
• Noxious	Weeds
• Cemetery
• Fleet
• Depot	Operations
• Workshop
• Store
• Roads	Construction
and	Maintenance

• Roads	&	Maritime
Services	(RMS)
Works

• Drainage
Maintenance	&
Construction

The	Utilities	
Directorate	is	
responsible	for	the	
following	functions:	
• Survey,	Design	&
Drafting	Services

• Solid	Waste
Management

• Recycle	Collection
• Trade	Waste
• Landfill	Operations
• Weighbridge	&
Quarry

• Water	&
Wastewater

• Saleyards
• Flood	Mitigation
• Road	Safety

The	Economic	and	
Organisational	
Development	
Directorate	is	
responsible	for	the	
following	functions:
• Tourism
• Economic
Development

• Youth	&	Community
Development

• Festivals	&	Events
• Marketing
• Media	/
Communications

• Human	Resources
Management

• Occupational	Health
&	Safety

• Risk	Management
• Insurances
• Payroll
• Government
Information	Public
Access	Act	(GIPAA)
requests

• Internal	Audit
• Statutory	Reporting
• Integrated	Planning
&	Reporting

• Governance	&
Administration

• Information
Technology	

• Corporate
Information

General	
Manager

Director	
Economic	&	

Organisational	
Development

Director	
Sustainable	
Development

Director	
Business,	
Cultural	&	
Financial	
Services

Director	
Infrastructure	
&	Operations

Director	
Utilities

Shireen Donaldson Bruce Gibbs Steven Saffioti Phil King Graham Gordon
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The focus of this document is on the Strategies and Actions Council has developed to address the 
community’s objectives in the next few years. However, Council also delivers a wide range of day-
to-day services to our local community - residents, businesses and visitors.  These are listed below.

Also included are the key supporting strategies and plans that work hand-in-hand with our IP&R 
plans in mapping out our City’s future direction and the services delivered. These strategies and 
plans are reviewed periodically and can be viewed in full on Council’s website.

Business, Cultural & Financial Services
Department Service Strategies and Plans
Assets • Asset Management

• GIS
• Security

Asset Management Strategy

Facilities • Art Gallery
• Griffith City Library
• Griffith Regional Aquatic & Leisure Centre
• Pioneer Park Museum
• Regional Theatre
• Westend Stadium

Visit Griffith - Destination 
Tourism Plan

Draft Pioneer Park Museum 
Masterplan

Finance • Accounting and Financial Services
• Accounts Payable & Receivable
• Budget
• Financial Operations & Planning
• Grants Coordination
• Investments
• Purchasing & Procurement
• Rates & Water Billing
• Statutory Financial Reporting
• Tax Compliance
• Water Trading

Long Term Financial Plan

Delivery Program 2022-2026 & 
Operational Plan 2023-24

Economic & Organisational Development 
Department Service Strategies and Plans

Communications • Communications
• Media

Community Engagement & 
Communications Strategy 

Community 
Development

• Australia Day Event Management
• Citizenship
• Community Development Programs
• Community Engagement,

Communication, Liaison and Advocacy
• Community Grants Program
• Support and partner with local service

agencies

Disability Inclusion Action Plan 
(DIAP) 

Reconciliation Action Plan 
(RAP).
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Economic 
Development

• Community Engagement,
Communication, Liaison and Advocacy

• Livabiity and land use
• Promote  investment opportunities
• Support local business
• Support skilled labour supply for Griffith
• Support transport connectivity

Evolve Griffith – Economic 
Development Strategy  

Griffith Housing Strategy

Western Riverina Economic 
Development Strategy

Governance • Code of Conduct
• Community Engagement,

Communication, Liaison and Advocacy
• Council Committees
• Council Meetings
• Councillor Support - Elections, Induction,

Development
• Delegations & Authority to Enter
• GIPA Compliance & Access to Information
• Governance & Administration
• Integrated Planning and Reporting

Framework
• Internal Audit & ARIC Committee
• Policy Management
• Public Interest Disclosures
• Statutory Reporting

Community Strategic Plan 
2022-2032

Delivery Program 2022-2026 & 
Operational Plan 2023-24

Resourcing Strategy

Privacy Management Plan 

Information Guide

Internal Audit Guidelines

Committee Terms of Reference

Human Resources • Business Continuity Plan
• Contractor Management
• Disaster Recovery Plan
• Industrial Relations
• Insurance
• Payroll
• Performance Management
• Recruitment
• Risk Management
• Training
• Vaccination programs
• Volunteer Management
• Well-being Programs
• Work Health & Safety Framework
• Workers Compensation
• Workforce Planning

Workforce Management Plan

Risk Management Plan

Disaster Recovery Plan 
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Information 
Management

• Application Control - Electronic
Document & Records Management
System

• Corporate Information Management
• Legal Docs, Tenders & Contract

Administration
• Records Disaster Recovery Plan
• Records Management Compliance
• Records Management Training & Support
• Records Risk Register
• Application Control
• Business Continuity Plan
• Disaster Recovery Plan
• Help Desk
• Information Technology Management -

Communications
• Information Technology Management -

Hardware
• Information Technology Management -

Software
Tourism • Community Engagement,

Communication, Liaison and Advocacy
• Festival and Event Liaison and

Coordination
• Marketing and Promotion of Griffith and

region
• Tourism Product Development and

Operator Liaison
• Visitor Information Centre - Income and

Promotion
• Visitor Servicing

Visit Griffith - Destination 
Tourism Plan
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Infrastructure & Operations 
Department Service Strategies and Plans

Depot • Depot Operations
• Fleet Management
• Mechanical Workshop
• Store

Parks & Gardens • Cemetery Maintenance
• Noxious Weed Management
• Parks & Landscapes Maintenance
• Sports Grounds Maintenance
• Street Trees Maintenance

Griffith Playground Strategy 
2014

Cemetery and Crematorium 
Masterplan 

Plans of Management
Works • Carparks

• Cycleways and Footpaths
• Drainage Maintenance and Construction
• Emergency Planning and Management
• Road Construction & Maintenance
• Traffic Control
• Transport for NSW Works

Griffith Pedestrian & Bicycle 
Strategy

Griffith Heavy Vehicle Strategy

Sustainable Development 
Department Service Strategies and Plans

Airport • Aerodrome Management
• Aerodrome Operations

Aerodrome Overland Flow Flood 
Study (2010) 
Aerodrome Overland Flow 
Floodplain Risk Management 
Study and Plan (2011) 
Aerodrome Manual

Building 
Certification

• Building Assessment
• Building Maintenance
• Construction Certification
• Drainage Diagrams
• Swimming Pool Registration &

Compliance
Compliance • Animal Control & Pound Operations

• Overgrown Allotments, Litter Control,
Noise Matters

• Parking
• Regulatory Control
• RTA/DRIVES Compliance

Customer Service • Customer Service Customer Service Charter
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Environment and 
Health

• Environmental Compliance
• Environmental Education
• Environmental Planning
• Environmental Services and Projects
• Food & Skin Penetration Premises

Services
• Public Health Services and Compliance

Lake Wyangan and Catchment 
Management Strategy 

Onsite Sewage Management 
Strategy

Planning and 
Compliance

• Crown Land Management
• Development Assessment
• Development Control
• Land Use Planning and Controls
• Planning and Environmental compliance
• Planning Certificates
• Property Services (Leases & Licences)
• S.7.12 Planning
• Strategic Planning
• Subdivisions

Griffith Local Strategic Planning 
Statement 

Griffith Land Use Strategy

Griffith Local Environmental 
Plan 2014

Griffith Housing Strategy

Large Lot Residential Supply & 
Demand Analysis and Strategy

Lake Wyangan Village Plan

Griffith Residential 
Development Control Plan

Griffith Community 
Participation Plan

Sewerage Development 
Servicing Plan No. 1

Water Supply Development 
Servicing Plan No. 1

Urban Design and 
Strategy

• Project Design and Management
• Strategy Development

CBD Strategy
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Utilities 
Department Service Strategies and Plans
Quarry • Management of the Quarry

Engineering Design 
& Approvals

• Project Design and Management
• Strategy Development
• Development Engineering
• Floodplain Management
• Survey, Design and Drafting
• Traffic & Transport - Engineering
• Traffic & Transport - Planning
• Traffic & Transport - Road Safety &

Education

Griffith Heavy Vehicle Strategy

Engineering Guidelines

Waste Services • Solid Waste – Collection
• Solid Waste - Management (Landfill)

Water & Wastewater 
Services

• Wastewater - Griffith Water Reclamation
Plant

• Wastewater - Reticulated Disposal
• Water - Quality
• Water and Wastewater Asset

Maintenance & Construction
• Water Supply - Griffith Water Treatment

Plant
• Water Supply - Potable & Raw

Reticulated

Asset Management Plans

Water Supply Development 
Servicing Plan

Sewerage Development 
Servicing Plan

Strategic Business Plan for 
Water Supply & Sewerage 
Services 

Service reviews
To encourage continuous improvement across Council’s operations, the Delivery Program must 
identify areas of service that Council will review during its term, and how Council will engage with 
the community and other stakeholders to determine service level expectations and appropriate 
measures. 

On the whole the community was mostly satisfied with the level of service Council provides.

From community consultation undertaken as part of the Community Strategic Plan review, the 
following areas were determined to be high priorities for service reviews. 
Year 1 - Water/Sewerage - 2022/23

Year 2 - Developer Services (DAs) - 2023/24

Year 3 - Roads - 2024/25

Year 4 - Compliance - 2025/26
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Values
Our values underpin the direction we will take to achieve our community’s vision. These same 
values will guide the way we work together as a community. On behalf of the community it 
represents, Council will be guided by the following principles:

Trust

We will ensure decisions are based on clear evidence and information. Through this process 
Council will be answerable to the communities and the people of Griffith.

Liveable

We will take care that our growth and development is ecologically sustainable to provide for future 
generations.

Equity

We will ensure that services delivered to our community are appropriate, relevant and accessible. 
We will strive to improve everyone’s ability to access new and existing services by developing ways 
to include those with a diverse range of needs.

Collaborative

We will actively involve the people of Griffith to contribute to planning the future of Griffith.

Communication 

We will keep community members informed and seek their views on what we are doing.

Partnership 

We will work together with the community and other partners in business and government to 
achieve our vision for Griffith. 

Community Vision
Our community vision is: Griffith is a thriving and innovative regional capital with a vibrant lifestyle 
and diverse economy. We embrace our community, heritage, culture and environment.

The vision we have for the future of Griffith is designed to encourage commitment to our future 
and a sense of common purpose and responsibility. It reflects the kind of community we will be in 
2032. 

This vision will be achieved through the implementation of the strategies based on the four core 
themes also known as the Quadruple Bottom Line of our Community Strategic Plan – 2022-2032. 
Those themes are:
• Leadership
• Loving our Lifestyle
• Growing our City
• Valuing our Environment

These themes are clearly interwoven and impact upon each other. They are the cornerstone for 
our community’s progress and success. Overall, it is the people of our community that makes us 
unique. It is important our vision contains quality of life, prosperity and connectivity.
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CSP Objectives and Strategies
Our vision and values have been incorporated into our Community Strategic Plan (CSP) themes, 
objectives and strategies. These are presented below.

1. Leadership
Where do we want 
to be in the future?

How will we get there? Who can help?

1. An engaged
and informed
community

1.1 Provide clear, accessible, relevant 
information

1.2 Actively engage with and seek direction 
from our community and stakeholders

Griffith City Council (GCC)

Local, State and Federal 
Government Agencies

Non-government organisations

Residents 

Committees of Council

Local Businesses

Media outlets

Progress and Community 
Associations

2. Work together to
achieve our goals

2.1 Develop and maintain partnerships 
with community, government and non-
government agencies to benefit our 
community

2.2 Maximise opportunities to secure 
external funding for partnerships, projects 
and programs

2.3 Mayor and Councillors represent the 
community, providing strong, proactive 
leadership

Griffith City Council (GCC)

Council Committees

Local, State and Federal 
Government Agencies 

Non-government agencies 

Progress and Community 
Associations

Health providers

Cultural Organisations and 
Groups

3. Plan and
lead with good
governance

3.1 Undertake Council activities within 
a clear framework of strategic planning, 
policies, procedures and service standards

3.2 Ensure Council’s financial sustainability 
through effective financial management 
that is transparent and accountable

Griffith City Council (GCC)

Committees of Council

Local, State and Federal 
Government and Agencies
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2. Love the Lifestyle
Where do we want 
to be in the future?

How will we get there? Who can help?

4. Griffith is a great
place to live

4.1 Make our community safer

4.2 Encourage an inclusive community that 
celebrates social and cultural diversity 

4.3 Provide and promote accessibility to 
services

4.4 Provide a range of cultural facilities, 
programs and events

4.5 Improve access to local health services 

4.6 Promote reconciliation and embrace 
our Wiradjuri heritage and culture

4.7 Provide a range of sporting and 
recreational facilities

4.8 Improve the aesthetic of the City and 
villages, by developing quality places and 
improved public realm

Griffith City Council (GCC)

Local, State and Federal 
Government and Agencies

Health providers

Local Sporting Organisations, 
Groups and Clubs

Creative Industries and Groups

Education and Training 
Providers 

Religious groups

Cultural Organisations and 
Groups

Community Organisations and 
Groups 

Council Committees

3. Growing our City
Where do we want 
to be in the future?

How will we get there? Who can help?

5. Grow our
economy

5.1 Be a location of choice for innovative 
agriculture and manufacturing

5.2 Be a location of choice for business 
investment, employment and learning

5.3 Promote opportunities for business to 
establish and grow

5.4 Strategic land use planning and 
management to encourage investment in 
the region 

5.5 Support diversity in housing options

5.6 Promote Griffith as a desirable visitor 
destination

5.7 Support transport connectivity

Griffith City Council (GCC)

Local, State and Federal 
Governments and Agencies 

Education and Training 
Providers

Committees of Council

Industry Groups

Chambers of Commerce and 
Business Community
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Where do we want 
to be in the future?

How will we get there? Who can help?

6. Provide and
manage assets and
services

6.1 Provide, renew and maintain a range of 
quality infrastructure, assets, services and 
facilities

6.2 Maintain and develop an effective 
transport network (airport, public roads, 
pathways, pedestrian access and transport 
corridors) for Griffith and villages

6.3 Mitigate the impact of natural disasters

Griffith City Council (GCC)

Local, State and Federal 
Governments and Agencies

Committees of Council 

Residents

4. Valuing our Environment
Where do we want 
to be in the future?

How will we get there? Who can help?

7. Enhance the
natural and built
environment

7.1 Encourage respectful planning, 
balanced growth and sustainable design

7.2 Deliver projects to protect and improve 
biodiversity, biosecurity and sustainability

7.3 Protect our heritage buildings and 
precincts

7.4 Improve sustainable land use

Griffith City Council 

Committees of Council

Local, State and Federal 
Government and Agencies

Community Organisations and 
Groups

Education and Training 
Providers

Research Organisations 

8. Use and manage
our resources
wisely

8.1 Manage Griffith’s water resources 
responsibly 

8.2 Reduce energy consumption and 
greenhouse gas emissions

8.3 Promote the use of alternative and 
renewable energy sources

8.4 Implement programs to improve 
sustainability

Griffith City Council 

Committees of Council

Local, State and Federal 
Government and Agencies

Cultural Organisations and 
Groups

Education and Training 
Providers

Research Organisations
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Workforce Management Plan
The Workforce Plan will assist Griffith City Council achieve the objectives of the Community 
Strategic Plan by highlighting and addressing issues that could impede the ability and capacity 
of Griffith City Council to deliver on these objectives due to challenges that may impact on the 
workforce. It identifies how future staffing and skills requirements will be met while delivering on 
our community’s objectives and being sustainable across our core themes of Leadership, Loving 
our Lifestyle, Growing our City and Valuing our Environment.

Asset Management Plan
This comprehensive aspect of the Resourcing Strategy also adopts a 10 year view and includes the 
Asset Management Policy, Asset Management Strategy and an Asset Management Plan for each 
class of assets in Council’s care. Together these different components identify the current status 
and long term projections of asset maintenance, renewal and replacement costs so that Council 
can meet the Community Strategic Plan objectives and continue to deliver services sustainably. 

Resourcing Strategy

Long Term Financial Plan
The Long Term Financial Plan (LTFP) provides information about the financial sustainability of 
Council to address its current and future needs. The Long Term Financial Plan is used to inform 
decision making during the development of the Delivery Program and must be for a minimum of 10 
years.

Council’s Long Term Financial Plan was adopted in 2022/23. Refer to Council’s 2023/24 Annual 
Review LTFP document for the latest finanical data.

Accompanying this document, Council has prepared a Resourcing Strategy, which demonstrates 
how work in the Delivery Program and Operational Plan will be resourced. The Resourcing Strategy 
consists of the following documents.



Page 29    

Evaluation
Monitoring and measuring performance
As Council implements the Delivery Program and Operational Plan, we need to keep track of our 
progress. Monitoring and evaluation of the Plans ensure that strategies and actions are being 
provided to our community in a timely and financially sustainable manner.

Council monitors progress in the following ways:

Strategy/ Plan Description Frequency 

Quarterly Financial 
Budget Review 
Statements

A revised estimate of income and 
expenditure with reference to the 
Statement of Council’s Revenue Policy. 
Quarterly Reporting of Operational Plan 
performance measures

Prior to 1 December, 1 March and 
1 June

Delivery Program 
Progress Reports

Report on the progress of achieving the 
Delivery Program principal activities

Presented  to Council every six 
months

Annual Report Report on the achievements in 
implementing the Delivery Program 
and Operational Plan principal activities 
and their effectiveness in achieving CSP 
objectives

Adopted by 30 November 
every year

State of our City 
Report

The State of our City report will cover the 
term of the previous council and will track 
Council’s progress against the Community 
Strategic Plan (CSP)

Noted by Council at second 
meeting in October following a 
Council election
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The Delivery Program contains actions to be undertaken over four years and the Operational Plan outlines 
annual deliverables. These are all linked to the Griffith Community Strategic Plan 2022-2032. 
To ensure accountability each annual deliverable is aligned to a Council service and assigned a responsible 
officer.

Community Strategic Plan Theme: Leadership
Objective 1. An engaged and informed community
1.1 Provide clear, accessible, relevant information

DP 
Action 
Code

Delivery 
Program 
Action 

OP 
Action 
Code

Operational 
Plan 

Performance 
Measure

Responsibility 22/23 23/24 24/25 25/26

1.1.1 Communicate 
with the 
community.

1.1.1.1 Ensure regular 
communication 
provided through 
adopted 
measures.

Number of 
Community 
Opinion Group 
(COGs).
Number of 
Media Releases. 
Number of Social
Media 
engagements 
and 
followers - 
Facebook and 
Instagram. 
Minimum of 
10 Community 
Catch-ups

Comms 
Officer

   √     √     √     √

4 year Delivery 
Program actions

1 year Operational 
Plan actions

Year or years of 
delivery

Officer responsible

How to read the Delivery Program 
& Operational Plan
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Special Rate Variation
Special Rate Variation 
The Independent Pricing and Regulatory 
Tribunal (IPART) annually determines the 
maximum percentage by which Councils 
in NSW may increase notional rate income 
without making a Special Rate Variation (SRV) 
application. This process is referred to as “rate 
pegging “. IPART has set the 2023/24 rate 
pegging percentage at 3.7% and Council’s draft 
Budget has been prepared on that basis. 

• The 2023/24 operational budget for the
General Fund (excluding Waste Fund)
is forecasted to be a deficit of $4.94M.
The main factors driving the continued
deterioration of the General Fund are:

• Rate pegging of Council Rate income – this
has been calculated on the rate set by IPART
which is 3.7%.

• Inflation on Materials, Services & Utilities
- over the twelve months to the March
2023 quarter, the Consumer Price Index
rose 7.0%. However, it should be noted
that many of Council’s major expenses (Eg.
Energy, Insurance, IT, Contractors & General
Supplies) have increased by 10-20%

• Employee Costs have been calculated
based on a 5% increase from 2022/23.  This
increase allows for proposed changes to
Award rates that are currently in negotiation,
changes to staff Grades / Steps and increases
to Superannuation Guarantee Contributions
from 1 July 2023.

• Depreciation – new major assets such as
the Griffith Regional Sports Centre & Griffith
Community Centre contributed to over
$500K of additional depreciation.

Sound financial management has been a 
high priority of this Council and management 
continually monitors this financial position 
to ensure that services are delivered for the 
community in accordance with the Community 
Strategic Plan and the Delivery Plan. Council 

has worked diligently to ensure the finances 
are managed appropriately and that best use of 
public funds are always at front of mind. 

The reality however is that current rate pegging 
framework in NSW is unsustainable. The current 
regulatory framework consistently sets rate 
pegging limits that fall short of the combined 
impacts of actual cost increases, “cost shifting” 
by other levels of government and net reduction 
in real terms of untied operating grants. 
Council’s General Fund operational budget 
is under a lot of pressure. Councils current 
financial position is still good, relative to most 
councils but the trend in Council’s Long Term 10 
year Financial Plan indicates current rate income 
levels will not sustain the organisation into the 
future without an uplift in rate revenue above 
the rate peg limit (via a Special Rate Variation - 
SRV). 

An alternative to this scenario is to reduce 
service levels. 

Council has taken a very close look at its long 
term financial plan and has taken the in-
principle decision to make application to IPART 
for a Special Rate Variation (SRV) commencing 
from the 2024/25 financial year. The updated 
draft Ten Year Long Term Financial Plan 2023/24 
to 2032/33 and draft updated Delivery Program 
2022/23 – 2025/26 make reference to a 
proposed SRV to be implemented in 3 stages as 
follows:

• 10.5% increase 2024/25. (Inclusive of rate
pegging increase assumed at 3.0%)

• 10.5% increase 2025/26. (Inclusive of rate
pegging increase assumed at 3.0%)

• 10.5% increase 2026/27. (Inclusive of rate
pegging increase assumed at 3.0%)

This equates to a cumulative total increase 
of 34.9%. The increase would be retained 
permanently in Council’s rate base.



Delivery Program & Operational Plan Page 130

Council acknowledges that the challenge for 
ensuring the future financial sustainability of 
Council (General Fund) should not only rest with 
ratepayers via a Special Rate Variation. In this 
regard, the Long Term (Ten Year) Financial Plan, 
includes an annual “cost savings initiatives” 
line. These cost savings will be explored and 
implemented by management commencing 
immediately with an initial $300,000 to be 
realised during 2023/24. From 2024/25 these 
savings will lift to $1M. All cost savings will be 
reported to Council as part of the quarterly 
financial review of operations. This will be a 
challenging but achievable objective.  

Engaging with the Community

The Office of Local Government has issued 
“Guidelines for the Preparation of an 
Application for a Special Variation to General 
Income”. Refer link below.

https://www.ipart.nsw.gov.au/sites/default/
files/documents/olg-guidelines-special-
variation-2021-22_0.pdf

These guidelines require Councils to consult 
extensively with the community before making 
a formal decision to make an application to 
IPART for a SRV. In brief the process is as follows:

• May 2023 - Council decision in principle to
make application to IPART for a Special Rate
Variation effective from 2024/25

• May to September 2023 - Community
Consultation

• September/October 2023 - Council meeting
to consider community feedback and
resolution to make application to IPART for
an SRV effective from 2024/25.

• October 2023 – Council notify IPART of its
intention to apply for an SRV.

• January 2024 – Deadline for application to
be submitted to IPART.

• February 2024 – IPART undertakes
community consultation regarding Council
application.

• May 2024 – Determination by IPART of
Council application.

Council acknowledges that some ratepayers 
may experience difficulty with these planned 
increases, and a Financial Hardship Policy is in 
place to help them. The Council plans to consult 
extensively with the community between May 
and September 2023, and their views will be 
considered before making the final decision to 
apply to IPART for the SRV. If approved by IPART, 
the first increase will take effect when rate 
notices are issued in July 2024.

The above Special Rate Variation if finally 
adopted by Council and approved by IPART will 
enable Council’s General Fund to return to a 
long term financially sustainable level. 





Statement of Revenue Policy - Program Operating Results

 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Council Executive

Total  Operating Income (1,760,740)(2,067,548) (2,133,299)

Total  Operating Expenditure  1,608,506  1,418,632  1,543,322 

Total  Discretionary Income (3,000,000)(461,798) (6,000,000)

Total  Discretionary Expenditure  3,336,832  1,304,245  6,035,010 

Total  Council Executive  184,598  193,531 (554,967)

Council Chambers/Offices

Total  Operating Income (468,622)(470,400) (491,690)

Total  Operating Expenditure  488,651  483,482  512,899 

Total  Council Chambers/Offices  20,029  13,082  21,209 

 204,627  206,613 TOTAL GOVERNANCE (533,758)

Administration/Secretarial

Total  Operating Income (1,613,018)(1,486,988) (1,666,350)

Total  Operating Expenditure  1,872,772  1,715,679  1,942,534 

Total  Administration/Secretarial  259,754  228,691  276,184 

Finance

Total  Operating Income (1,998,215)(1,744,662) (1,997,265)

Total  Operating Expenditure  1,989,080  1,906,326  2,202,113 

Total  Finance (9,135) 161,664  204,848 

Human Resources

Total  Operating Income (2,291,774)(2,193,108) (2,494,072)

Total  Operating Expenditure  1,379,262  1,539,364  2,606,307 

Total  Discretionary Expenditure  0  100,650  0 

Total  Human Resources (912,512)(553,094)  112,235 

Information Technology

Total  Operating Income (1,562,348)(1,227,477) (1,690,045)

Total  Operating Expenditure  1,699,385  1,299,833  1,777,160 

Total  Information Technology  137,037  72,357  87,115 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Central Supply Services

Total  Operating Income (287,965)(317,194) (325,433)

Total  Operating Expenditure  316,507  328,404  338,184 

Total  Central Supply Services  28,542  11,210  12,751 

Customer Service Management

Total  Operating Income (667,995)(620,484) (697,074)

Total  Operating Expenditure  798,888  735,271  837,785 

Total  Discretionary Income (80,000) 0  0 

Total  Discretionary Expenditure  114,100  900  0 

Total  Customer Service Management  164,993  115,687  140,711 

Works Management

Total  Operating Income (1,418,235)(1,130,269) (1,407,817)

Total  Operating Expenditure  1,509,515  1,252,843  1,511,214 

Total  Works Management  91,280  122,574  103,397 

Civil Infrastructure & Asset Services

Total  Operating Income (653,297)(487,389) (593,166)

Total  Operating Expenditure  577,427  532,930  620,572 

Total  Discretionary Expenditure  141,000  12,475  43,000 

Total  Civil Infrastructure & Asset Services  65,130  58,017  70,406 

Fleet Management

Total  Operating Income (4,534,919)(4,364,510) (5,171,313)

Total  Operating Expenditure  3,280,424  3,200,815  3,893,728 

Total  Discretionary Income  0 (599)  0 

Total  Discretionary Expenditure  0  9,000  0 

Total  Fleet Management (1,254,495)(1,155,294) (1,277,585)

(1,429,406)(938,188)TOTAL ADMINISTRATION (269,938)

Fire Protection

Total  Operating Income (184,700)(170,375) (186,630)
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Fire Protection

Total  Operating Expenditure  851,902  707,533  741,024 

Total  Discretionary Income  0 (145,449)  0 

Total  Discretionary Expenditure  0  14,308  0 

Total  Fire Protection  667,202  406,017  554,394 

Animal Control

Total  Operating Income (85,000)(67,392) (61,100)

Total  Operating Expenditure  396,550  298,727  438,879 

Total  Animal Control  311,550  231,336  377,779 

Ranger Services

Total  Operating Income (244,000)(263,804) (244,000)

Total  Operating Expenditure  536,499  624,097  675,252 

Total  Ranger Services  292,499  360,293  431,252 

State Emergency Services

Total  Operating Expenditure  84,940  50,601  91,370 

Total  Discretionary Income  0 (31,366)  0 

Total  State Emergency Services  84,940  19,235  91,370 

 1,356,191  1,016,881 TOTAL PUBLIC ORDER & SAFETY  1,454,795 

Health Services

Total  Operating Income (55,900)(85,908) (55,900)

Total  Operating Expenditure  1,273,912  633,420  815,826 

Total  Discretionary Income  0 (6,203)  0 

Total  Discretionary Expenditure  12,000  56,273  12,000 

Total  Health Services  1,230,012  597,581  771,926 

Insect & Vermin Control

Total  Operating Income (3,500)(2,186) (3,500)

Total  Operating Expenditure  6,200  6,297  6,275 

Total  Discretionary Expenditure  0  0  0 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Total  Insect & Vermin Control  2,700  4,110  2,775 

Biosecurity Weeds

Total  Operating Income (101,194)(98,194) (123,000)

Total  Operating Expenditure  369,095  350,185  382,271 

Total  Discretionary Income  0 (5,587)  0 

Total  Discretionary Expenditure  45,736  4,320  0 

Total  Biosecurity Weeds  313,637  250,723  259,271 

 1,546,349  852,414 TOTAL HEALTH  1,033,972 

Community Services Mang'T

Total  Operating Expenditure  601,463  319,234  496,406 

Total  Discretionary Income (1,900)(19,303) (1,900)

Total  Discretionary Expenditure  8,800  31,892  8,800 

Total  Community Services Mang'T  608,363  331,823  503,306 

Senior Citizens Centre

Total  Operating Income (7,620)(12,489) (7,620)

Total  Operating Expenditure  32,529  27,854  31,618 

Total  Senior Citizens Centre  24,909  15,365  23,998 

Other Community Services

Total  Operating Income (49,090)(52,590) (59,000)

Total  Operating Expenditure  147,133  110,827  210,428 

Total  Discretionary Income (129,700)(19,276)  0 

Total  Discretionary Expenditure  140,646  20,301  0 

Total  Other Community Services  108,989  59,262  151,428 

Education

Total  Operating Expenditure  78,584  80,732  80,930 

Total  Education  78,584  80,732  80,930 

 820,845  487,182 TOTAL COMMUNITY SERVICES & EDUCATI  759,662 

Housing
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Housing

Total  Operating Income (103,967)(101,525) (106,970)

Total  Operating Expenditure  81,273  81,374  94,054 

Total  Housing (22,694)(20,151) (12,916)

Strategic Planning

Total  Operating Income (336,933)(245,771) (411,708)

Total  Operating Expenditure  2,966,409  2,791,855  3,278,307 

Total  Discretionary Income (164,921)(53,760)  0 

Total  Discretionary Expenditure  381,740  107,761  112,500 

Total  Strategic Planning  2,846,295  2,600,085  2,979,099 

Development Approvals

Total  Operating Income (736,500)(787,959) (766,500)

Total  Operating Expenditure  2,483,774  2,349,896  2,631,100 

Total  Discretionary Expenditure  0  0  0 

Total  Development Approvals  1,747,274  1,561,938  1,864,600 

Street & Gutter Cleaning

Total  Operating Income (31,530)(33,885) (32,480)

Total  Operating Expenditure  426,066  398,269  441,646 

Total  Street & Gutter Cleaning  394,536  364,384  409,166 

Urban Stormwater Drainage

Total  Operating Income (234,461)(234,710) (241,821)

Total  Operating Expenditure  1,227,582  1,213,190  1,275,570 

Total  Urban Stormwater Drainage  993,121  978,480  1,033,749 

Public Cemeteries

Total  Operating Income (569,020)(536,461) (585,970)

Total  Operating Expenditure  634,224  583,603  687,076 

Total  Discretionary Expenditure  0  14,250  0 

Total  Public Cemeteries  65,204  61,392  101,106 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Public Conveniences

Total  Operating Expenditure  285,231  276,548  301,805 

Total  Discretionary Expenditure  0  6,080  0 

Total  Public Conveniences  285,231  282,628  301,805 

Domestic Waste Management

Total  Operating Income (4,447,795)(4,265,386) (4,954,437)

Total  Operating Expenditure  2,763,661  2,740,120  2,771,828 

Total  Domestic Waste Management (1,684,134)(1,525,266) (2,182,609)

Other Waste Management

Total  Operating Income (1,118,935)(1,080,019) (1,161,368)

Total  Operating Expenditure  1,215,296  1,160,626  1,206,900 

Total  Other Waste Management  96,361  80,607  45,532 

Waste Processing

Total  Operating Income (2,916,700)(3,393,180) (3,108,000)

Total  Operating Expenditure  2,384,423  3,100,702  3,143,556 

Total  Waste Processing (532,277)(292,478)  35,556 

Waste Management Admin

Total  Operating Income (669,760)(506,624) (845,004)

Total  Operating Expenditure  1,493,017  1,523,621  1,750,781 

Total  Discretionary Income  0 (2,263)  0 

Total  Waste Management Admin  823,257  1,014,734  905,777 

Other Sanitation & Garbage

Total  Operating Expenditure  22,500  5,146  22,825 

Total  Other Sanitation & Garbage  22,500  5,146  22,825 

 5,034,674  5,111,499 TOTAL HOUSING & COMMUNITY AMENITIE  5,503,690 

Potable Water Supplies

Total  Operating Income (10,881,443)(9,906,621) (13,430,706)

Total  Operating Expenditure  11,038,830  10,532,826  11,608,217 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Potable Water Supplies

Total  Discretionary Income (34,683) 0  0 

Total  Discretionary Expenditure  341,591  50,798  66,500 

Total  Potable Water Supplies  464,295  677,003 (1,755,989)

Raw Water Supplies

Total  Operating Income (267,170)(177,323) (286,240)

Total  Operating Expenditure  133,409  84,461  151,972 

Total  Raw Water Supplies (133,761)(92,861) (134,268)

Water Private Works

Total  Operating Income (1,000) 0 (1,000)

Total  Operating Expenditure  800  0  811 

Total  Discretionary Income  0 (6,257)  0 

Total  Discretionary Expenditure  0  3,560  0 

Total  Water Private Works (200)(2,697) (189)

 330,334  581,444 TOTAL WATER SUPPLIES (1,890,446)

Sewer Supplies

Total  Operating Income (10,792,636)(10,236,198) (11,497,294)

Total  Operating Expenditure  9,019,731  8,270,754  9,493,234 

Total  Discretionary Income (34,683) 0  0 

Total  Discretionary Expenditure  301,592  63,607  41,500 

Total  Sewer Supplies (1,505,996)(1,901,838) (1,962,560)

(1,505,996)(1,901,838)TOTAL SEWER SERVICES (1,962,560)

Library Services

Total  Operating Income (170,759)(143,392) (164,773)

Total  Operating Expenditure  1,291,582  1,229,229  1,361,645 

Total  Discretionary Income (103)(8,851)  0 

Total  Discretionary Expenditure  103  8,960  0 

Total  Library Services  1,120,823  1,085,946  1,196,872 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Pioneer Park Museum

Total  Operating Income (88,700)(146,558) (83,050)

Total  Operating Expenditure  690,103  592,843  756,399 

Total  Discretionary Income (2,749) 0  0 

Total  Discretionary Expenditure  2,749  0  0 

Total  Pioneer Park Museum  601,403  446,285  673,349 

Griffith Regional Art Gallery

Total  Operating Income (21,350)(25,983) (21,350)

Total  Operating Expenditure  338,567  277,121  341,240 

Total  Discretionary Income (6,766) 0  0 

Total  Discretionary Expenditure  6,766  0  0 

Total  Griffith Regional Art Gallery  317,217  251,139  319,890 

Griffith Regional Theatre

Total  Operating Income (346,000)(356,424) (376,000)

Total  Operating Expenditure  1,523,136  1,355,163  1,574,946 

Total  Discretionary Income (17,553)(68,444)  0 

Total  Discretionary Expenditure  40,301  68,444  10,000 

Total  Griffith Regional Theatre  1,199,884  998,739  1,208,946 

Aquatic Facilities

Total  Operating Income (1,487,200)(1,347,337) (1,477,200)

Total  Operating Expenditure  3,131,842  2,892,393  3,379,121 

Total  Aquatic Facilities  1,644,642  1,545,056  1,901,921 

Sporting Grounds

Total  Operating Income (32,000)(34,463) (32,000)

Total  Operating Expenditure  915,745  816,393  1,098,098 

Total  Discretionary Income  0 (80,000)  0 

Total  Sporting Grounds  883,745  701,930  1,066,098 

Passive Recreation
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Passive Recreation

Total  Operating Income (39,930)(40,377) (39,633)

Total  Operating Expenditure  4,405,438  4,119,067  4,592,959 

Total  Discretionary Income  0 (146,235)  0 

Total  Discretionary Expenditure  6,500  0  0 

Total  Passive Recreation  4,372,008  3,932,455  4,553,326 

Sports Stadium

Total  Operating Income (176,500)(61,893) (219,500)

Total  Operating Expenditure  626,407  308,603  1,090,698 

Total  Sports Stadium  449,907  246,709  871,198 

Sporting Bodies Subsidies

Total  Operating Expenditure  50,620  50,259  55,820 

Total  Sporting Bodies Subsidies  50,620  50,259  55,820 

 10,640,249  9,258,519 TOTAL RECREATION & CULTURE  11,847,420 

Quarry

Total  Operating Income (70,000)(49,770) (50,000)

Total  Operating Expenditure  5,480  2,743  5,480 

Total  Quarry (64,520)(47,027) (44,520)

(64,520)(47,027)TOTAL MINING /  MANUFACTURING & CON (44,520)

Roads & Bridges

Total  Operating Income (1,633,093)(1,596,107) (1,650,044)

Total  Operating Expenditure  9,721,792  9,850,994  9,578,385 

Total  Discretionary Income (2,450,054)(252,094)  0 

Total  Discretionary Expenditure  530,054  0  80,000 

Total  Roads & Bridges  6,168,699  8,002,793  8,008,341 

Street Lighting

Total  Operating Income (129,061)(117,617) (132,303)

Total  Operating Expenditure  500,410  474,832  596,096 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Total  Street Lighting  371,349  357,214  463,793 

Footpaths & Cycleways

Total  Operating Income (913)(1,011) (814)

Total  Operating Expenditure  383,224  360,742  427,056 

Total  Discretionary Income  0 (346,419)  0 

Total  Footpaths & Cycleways  382,311  13,312  426,242 

Griffith Airport

Total  Operating Income (744,716)(309,890) (744,720)

Total  Operating Expenditure  878,559  909,843  935,497 

Total  Discretionary Expenditure  6,000  0  6,000 

Total  Griffith Airport  139,843  599,954  196,777 

Parking Areas

Total  Operating Expenditure  81,044  70,401  81,033 

Total  Discretionary Income  0 (672,514)  0 

Total  Parking Areas  81,044 (602,112)  81,033 

Bus Shelters & Sheds

Total  Operating Expenditure  6,086  3,973  6,425 

Total  Bus Shelters & Sheds  6,086  3,973  6,425 

TfNSW

Total  Operating Income (950,000)(1,069,923) (950,000)

Total  Operating Expenditure  1,012,534  892,672  1,068,587 

Total  TfNSW  62,534 (177,250)  118,587 

 7,211,866  8,197,883 TOTAL TRANSPORT & COMMUNICATION  9,301,198 

Visitors Centre

Total  Operating Income (64,600)(61,922) (71,600)

Total  Operating Expenditure  895,288  821,281  834,333 

Total  Discretionary Income  0 (104,627)  0 

Total  Discretionary Expenditure  158,001  56,291  100,000 
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

Total  Visitors Centre  988,689  711,023  862,733 

Events Co- Ordinator

Total  Operating Income (94,000) 0 (64,500)

Total  Operating Expenditure  451,986  201,646  537,626 

Total  Discretionary Income (30,000)(15,014)  0 

Total  Discretionary Expenditure  26,165  19,152  0 

Total  Events Co- Ordinator  354,151  205,784  473,126 

Economic Development

Total  Operating Income (2,000)(2,964) (2,000)

Total  Operating Expenditure  269,146  230,881  385,205 

Total  Discretionary Income (7,000)(4,000) (7,000)

Total  Discretionary Expenditure  15,000  11,901  15,000 

Total  Economic Development  275,146  235,817  391,205 

Land Development

Total  Operating Expenditure  36,145  29,294  29,728 

Total  Land Development  36,145  29,294  29,728 

Griffith Livestock Mk Centre

Total  Operating Income (457,400)(439,874) (458,750)

Total  Operating Expenditure  591,469  517,208  630,229 

Total  Griffith Livestock Mk Centre  134,069  77,334  171,479 

Unclassified Services

Total  Operating Income (90,000)(112,856) (90,000)

Total  Operating Expenditure  30,000  33,068  30,850 

Total  Unclassified Services (60,000)(79,787) (59,150)

 1,728,200  1,179,465 TOTAL ECONOMIC AFFAIRS  1,869,121 

Rates and Charges

Total  Operating Income (18,612,962)(18,309,279) (19,384,109)

Total  Rates and Charges (18,612,962)(18,309,279) (19,384,109)
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 2023/2024

21/22 Actual 22/23 Budget 23/24 Budget

General Purpose Grants

Total  Operating Income (7,100,745)(7,273,979) (7,772,464)

Total  General Purpose Grants (7,100,745)(7,273,979) (7,772,464)

(25,713,707)(25,583,258)TOTAL GENERAL PURPOSE REVENUES (27,156,573)

GRAND TOTAL  159,706 (1,578,413) (87,937)
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 2023/24 REVENUE POLICY GUIDELINES 
 

(i) 

2023/24 REVENUE POLICY 
 

A L P H A B E T I C A L    I N D E X 
 
 Page No 
 

Access Culvert Levels ............................................................................................ 90 

Administration Fees (Property Lease)  ................................................................... 13 

Administration Fees (Aerodrome Leases)  ............................................................. 92 

Advertising - Bus Shelters .................................................................................... 102 

Advertising - Development Applications ................................................................. 26 

Advertising - Road Closures .................................................................................. 88 

Advertising - Visitors' Centre .................................................................................. 93 

Aerodrome (Fees & Charges/Parking) .............................................................. 91-92 

Amusement Devices (Charges) ............................................................................. 22 

Animal Control (Fees & Charges) ..................................................................... 14-15 

Annual Report ........................................................................................................ 12 

Application for Occupation Certificate .................................................................... 33 

Application (Petrol Pumps, Oil Storage Units) ....................................................... 16 

Appointment of Principal Certifying Authority (PCA) .............................................. 31 

Approval to Operate – Amusement Devices .......................................................... 22 

Approval to Operate - Mortuary .............................................................................. 22 

Approval to Operate – Undertaker’s Business ....................................................... 22 

Aquatic Leisure Centre ...................................................................................... 79-81 

Archiving Documents/Plans ................................................................................... 37 

Art Gallery Fees ................................................................................................ 71-72 

Asphaltic Concrete ................................................................................................. 88 

Backflow Prevention Rentals ................................................................................. 64 

Banna Avenue Kiosk .............................................................................................. 99 

Banner (Street) ....................................................................................................... 93 

Binding ................................................................................................................... 13 

Bins (Household Garbage Collection) .................................................................... 50 

Biosecurity Weeds  ................................................................................................ 17 

Bond Applications .................................................................................................. 45 

Building Certificate (Section 6.25) .......................................................................... 35 

Burley Griffin Room Rates ..................................................................................... 75 

Busker’s Licence .................................................................................................... 48 

Camping Grounds .................................................................................................. 48 

Camping Licence ................................................................................................... 48 
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(ii) 

Car Parking (Construction) ..................................................................................... 45 

Car Parking (Annual Leases) ............................................................................... 102 

Car Rental Firms Operating from Aerodrome ........................................................ 91 

Caravan Parks, Camping Grounds and Manufactured Home Estates .................. 48 

Cat Registration (Lifetime) ..................................................................................... 15 

Cat Trap Hire .......................................................................................................... 15 

Cattle ........................................................................................................... 14-15, 94 

CCTV Footage Recovery Fees .............................................................................. 11 

Cement Concrete ................................................................................................... 88 

Cemeteries ........................................................................................................ 54-60 

Certificate - Building ............................................................................................... 35 

Certificate - Planning .............................................................................................. 37 

Certificate - Subdivision ......................................................................................... 33 

Certificates under Section 603 ............................................................................... 11 

Collection Charges (Waste) ................................................................................... 50 

Community Facilities Contributions…………………………………………… .......... 42 

Complying Development ................................................................. 29, 31, 34-36, 37 

Contribution Plans – Section 64 ............................................................................. 41 

Contribution Plans – Section 7.11 & 7.12 ......................................................... 42-44 

Copy of Register (S.309 PoEO)  ............................................................................ 20 

Construction Certificate ..................................................................................... 29-31 

Consultancy Fee (Development) ............................................................................ 45 

Consultancy Fee (Heritage) ................................................................................... 45 

Conveyance Fee .................................................................................................... 16 

Council Chambers (Use of) .................................................................................... 99 

Council Land (Use of) .......................................................................................... 100 

Council Rates Notice (Copy of) .............................................................................. 11 

Council Water Usage Notice (Copy of) .................................................................. 61 

Culvert Levels ........................................................................................................ 90 

Dalton Park (Lease Fee) ........................................................................................ 86 

Damage Deposits (Footpath Paving, Kerb & Guttering) ........................................ 45 

Designed Development .......................................................................................... 26 

Destruction/Removal of Stock (Animal Control) ..................................................... 15 

Destruction/Removal of Stock (Saleyards & Markets) ........................................... 94 

Developer Removal of Trees on Council Streets & Road Verges .......................... 46 

Development Application Fees ......................................................................... 24-29 

Development Fees Miscellaneous .................................................................... 34-49 

Development Application Fees - Advertising Signage ........................................... 25 

Development Application Fees - Subdivision ......................................................... 25 
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(iii) 

Development Servicing Plans - Section 64 ............................................................ 41 

Dwelling Entitlement Application ............................................................................ 34 

Dishonoured Cheque Fee ...................................................................................... 13 

Disposal Charges ................................................................................................... 51 

Dog Registration (Charges) ................................................................................... 15 

Drainage Developer Servicing Plan ....................................................................... 41 

Drainage/Sanitary Diagram .................................................................................... 37 

Drainage Reserves - Leasing for Business Purposes .......................................... 102 

Driveway Levels ..................................................................................................... 90 

Engineering Works  ........................................................................................... 87-90 

Facsimile ................................................................................................................ 12 

Fire Safety .............................................................................................................. 45 

Flood Levels (Building Control) .............................................................................. 90 

Food Inspections  ................................................................................................... 21 

Footpath Levels ...................................................................................................... 90 

Freedom of Information Act .................................................................................... 13 

Garbage - Household Collection ............................................................................ 50 

Garbage - Public Disposal and Putrescible Waste Charges .................................. 51 

Griffith Regional Sports Centre ......................................................................... 83-85 

Griffith Regional Theatre ................................................................................... 73-78 

Hazardous Wastes ................................................................................................. 52 

Health Administration Charges ......................................................................... 17-18 

Heater to Install - Oil or Solid Fuel  ........................................................................ 48 

Hire of Gallery ................................................................................................... 71-72 

Hire of Library Meeting Room/Theatre Room ........................................................ 68 

Hire of Meeting Room at Council Offices ............................................................... 99 

Hire of Plant ...................................................................................................... 95-98 

Hire of Staff (Plant Hire) ......................................................................................... 96 

Hire of Senior Citizens Hall .................................................................................... 23 

Hire of Traffic Facilities ...................................................................................... 88-89 

Hoardings (Advertising Structures) ........................................................................ 21 

Impounding Charges (Animals)  ........................................................................ 14-15 

Impounding Charges (Shopping Trolley, Skateboards, Cars, Sandwich Boards)...16 

Inspection and Resitting of Buildings (Development) ............................................. 47 

Inspection Fee (Development) ......................................................................... 32, 34  

Inspection of Registers (S.309 POED)  .................................................................. 20 

Inspection – Beauty Salon ..................................................................................... 20 

Inspection – Boarding House ................................................................................. 20 

Inspection – Food Premises ................................................................................... 21 

Page 146



 2023/24 REVENUE POLICY GUIDELINES 
 

(iv) 

Inspection – Hairdresser ........................................................................................ 20 

Inspection – Legionella .......................................................................................... 17 

Inspection – Noxious Weeds .................................................................................. 17 

Inspection – Public Water Supply .......................................................................... 17 

Inspection – Skin Penetration ................................................................................ 20 

Inspection – Water Carters .................................................................................... 17 

Inspection of Premises (s608 LGA) ....................................................................... 20 

Integrated Development ......................................................................................... 26 

Interest on Overdue Rates and Charges ............................................................... 11 

Inter-Library Loans ................................................................................................. 67 

Internet Access (Library)  ....................................................................................... 67 

Kerb and Gutter Contribution ................................................................................. 89 

Kiosk CBD .............................................................................................................. 99 

Land (Use of Council Land) ................................................................................. 100 

Landing Fees (Aerodrome) - Fees and Charges ................................................... 92 

Lease - Aerodrome ........................................................................................... 91-92 

Lease - Canteens ................................................................................................. 102 

Lease –Car Parking ...................................................................................... 100,102 

Lease – Crown Reserve....................................................................................... 102 

Lease - Dalton Park ............................................................................................... 86 

Lease - Property Administration Fee ...................................................................... 13 

Lease - Road Reserves or Drainage Reserves ................................................... 102 

Lease - Road Reserves for Grazing Purposes .................................................... 102 

Lease - Terminal .................................................................................................... 91 

Legionella Inspections ............................................................................................ 17 

Library Fees ...................................................................................................... 67-68 

Licence - Amusement Devices (Application and Renewal) .................................... 22 

Licence - Camping ................................................................................................. 48 

Licence Preparation Fee ...................................................................................... 101 

Light Tokens for Sporting Grounds ........................................................................ 82 

Livestock ........................................................................................................... 14-15 

Low Pressure Sewer Provision of On-Site Works .................................................. 44 

Local Environmental Plan – Copy of Document or Map ........................................ 38 

Long Service Levy .................................................................................................. 31 

Maintenance on Storage Charges ......................................................................... 15 

Map Printing ........................................................................................................... 10 

Map Sales ........................................................................................................ 10, 38 

Map Special (Labour Per Hour) ............................................................................. 10 

Meter Reading (Water) ........................................................................................... 12 
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(v) 

Merchant Fees ....................................................................................................... 11 

Micro-chipping Fee ................................................................................................. 15 

Miscellaneous Fees (Development)  ................................................................. 34-49 

Modification of Consent (Development) ............................................................ 27-28 

Mortuary - Approval to Operate .............................................................................. 22 

Museums .......................................................................................................... 69-70 

Neighbourhood Parks Contributions ...................................................................... 44 

Notification Costs (Development)  .......................................................................... 26 

Notification Costs (Impounded items)  .............................................................. 14,16 

Occupation Certificate (Development) ................................................................... 33 

Occupation of a Car Parking Space ....................................................................... 45 

Open Space Contributions ..................................................................................... 43 

Outstanding Notices ............................................................................................... 37 

Paddock Sales ....................................................................................................... 94 

Parking Infringements ............................................................................................ 16 

Parks and Gardens Fees ....................................................................................... 82 

Petrol Pumps, Oil Storage Units etc on Public Places (Section 611) ..................... 16 

Photocopying ................................................................................................... 10, 12 

Photocopying - Library ........................................................................................... 67 

Pioneer Park Museum Fees.............................................................................. 69-70 

Pipeline Survey – Road Reserves…………………………………………………. 90 

Pipes Across & Along Roads (Bond) ..................................................................... 88 

Planning Certificate (Section 10.7) ......................................................................... 37 

Plans (Copying) ................................................................................................ 10, 37  

Plant Hire Rates and Conditions ....................................................................... 95-98 

Pollution Control ..................................................................................................... 20 

Pool (Aquatic Leisure Centre) ........................................................................... 79-81 

Pound Fees ....................................................................................................... 14-15 

Principal Certifying Authority (PCA)  ...................................................................... 31 

Private Accredited Certifier…………………………………………………… ............ 34 

Property Lease Administration Fee ........................................................................ 13 

Property Rentals, Leases and Charges (Fees & Charges) ............................. 99-102 

Property Transfers Listings .................................................................................... 11 

Public Disposal (of Garbage) Charges .............................................................. 51-53 

Public Information (Section 12 LGA) - Printing of Document ................................. 13 

Public Libraries .................................................................................................. 67-68 

Public Order & Safety (Fees & Charges) .......................................................... 14-16 

Public Pool/Spa Inspection .................................................................................... 17 

Putrescible Waste Disposal Charges ..................................................................... 51 
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(vi) 

Quarries & Pits ....................................................................................................... 87 

Rate - Enquiry ........................................................................................................ 11 

Rate - Search Fees ................................................................................................ 11 

Rate - Status Report .............................................................................................. 11 

Rating Structure ....................................................................................................... 1 

Raw Water Charges ............................................................................................... 63 

Regional Theatre Fees ...................................................................................... 73-78 

Registration Charges (Dogs and Cats) .................................................................. 15 

Relocated Home & Associated Structure ............................................................... 48 

Residential Vacant Annual Charge (Garbage) ....................................................... 50 

Replacement Bins (Waste) .................................................................................... 50 

Review of Development Determination .................................................................. 28 

Rezoning Application Fee (Development) .............................................................. 40 

Road Closures (Advertising Cost) .......................................................................... 88 

Road Closures (Application Fee) ........................................................................... 13 

Road Opening Fees ............................................................................................... 88 

Road Reserves - Leasing of for Business Purposes ............................................ 102 

Road Reserves - Leasing of for Grazing Purposes .............................................. 102 

Road Reserve – Pipeline Survey……………………………………………………90 

Roads and Traffic Management Contributions ....................................................... 44 

Roads - Urban/Sealed Rural/Unsealed Rural ........................................................ 88 

Royalties on Gravel ................................................................................................ 87 

Saleyards & Markets .............................................................................................. 94 

Sanitary/Drainage Diagram .................................................................................... 37 

Search Fees (Engineering & Works) ...................................................................... 10 

Search Fees (Rates) .............................................................................................. 11 

Section 12 (Public Information - Printing of Document) ......................................... 12 

Section 121ZP Certificates ..................................................................................... 37 

Section 10.7 (Planning Certificates) ....................................................................... 37 

Section 6.25 (Building Certificates) ........................................................................ 37 

Section 64 Development Servicing Plans .............................................................. 41 

Section 68 Approvals ............................................................................................. 44 

Section 603 Certificates ......................................................................................... 11 

Section 611 (Petrol Pumps, Oil Storage Units etc on Public Places) ..................... 16 

Section 735A Certificates ....................................................................................... 37 

Section 88G Certificate .......................................................................................... 11 

Section 7.11 Contribution Plans ........................................................................ 42-44 

Section 4.55 Modifications of Consent (Development) ..................................... 27-28 

Senior Citizens Hall (Hire Rates) ........................................................................... 23 
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Septic Tank Waste Disposal (Yenda) .................................................................... 66 

Septic Tanks .......................................................................................................... 19 

Service Charge for Public Authorities .................................................................... 89 

Sewer Indemnity .................................................................................................... 46 

Sewer Management Facility ................................................................................... 19 

Sewerage Charges for Residential & Non-Residential ................................... 3-8, 65 

Sewerage Development Servicing Plan ................................................................. 41 

Sheep .......................................................................................................... 14-15, 94 

Sporting Fields - Line Marking, Garbage Removal, Clean-up ................................ 82 

Stamping of Additional Plans ................................................................................. 37 

Stock - Destruction/Removal of (Animal Control) ................................................... 15 

Stock - Destruction/Removal of (Saleyards & Markets) ......................................... 94 

Storage Charges (Car, Impounded Items)  ............................................................ 16 

Stormwater Management Service Charge ......................................................... 2, 49 

Street Banner (Weekly Fee) ................................................................................... 93 

Subdivision Certificate ............................................................................................ 33 

Subdivision Fees .................................................................................................... 25 

Surrender Fee - Animals ........................................................................................ 15 

Swimming Pool (Certificates) ........................................................................... 17, 46 

Swimming Pool (Inspection) ............................................................................. 17, 46 

Tables & Chairs on Footpath - Licence ................................................................ 101 

Tar & Bituminous Surface ...................................................................................... 88 

Tender Document Fee ........................................................................................... 12 

Terminal Lease Fee (Aerodrome) .......................................................................... 91 

Theatre (Regional) Fees ................................................................................... 73-78 

Trade Waste Charges ............................................................................................ 65 

Tree Removal by Developers ................................................................................. 46 

Truck Wash Charges (Saleyards) .......................................................................... 94 

Tyres (Disposal Charges) ...................................................................................... 52 

Undertakers Business - Approval to Operate ......................................................... 22 

Unsealed Pavement ............................................................................................... 88 

Urban Roads/Sealed Rural Roads/Unsealed Rural Roads............................... 88-89 

Visitors' Centre ....................................................................................................... 93 

Vending Vehicles ................................................................................................... 22 

Waste Disposal Charges ............................................................................... 2, 50-53 

Waste Collection Services for Special Events ....................................................... 53 

Waste Storage Container ....................................................................................... 47 

Water Connection Fees ......................................................................................... 61 

Water Meter Reading ............................................................................................  13 
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Water Sampling Analysis ....................................................................................... 18 

Water Supply (Fees and Charges) ................................................................ 9, 61-64 

Water Supply Development Servicing Plan  .......................................................... 41 

Water Supply Extension ......................................................................................... 61 

Water Meter Rental Charges ............................................................................ 61-64 

Water Meter Testing Fee ....................................................................................... 61 
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08 RECREATION & CULTURE 
 
 Public Libraries ................................................................................... 67-68 
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 Art Galleries ........................................................................................ 71-72 
 Other Cultural Services ....................................................................... 73-78 
 Swimming Facilities ............................................................................ 79-81 
 Parks and Gardens  ................................................................................. 82 
 Other Sport & Recreation .................................................................... 83-86 
 
 
10 MINING, MANUFACTURING & CONSTRUCTION 
 
  
 Quarries & Pits ......................................................................................... 87 
 
 
11 TRANSPORT & COMMUNICATION 
 
 Urban Roads/Sealed Rural Roads/Unsealed Rural Roads ................ 88-89 
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 Aerodromes ........................................................................................ 91-92 
 
 
12 ECONOMIC AFFAIRS 
 
 Tourism & Area Promotion ....................................................................... 93 
 Saleyards & Markets ................................................................................ 94 
 Other Business Undertakings ........................................................... 95-102 
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2023/24 RATING STRUCTURE 
 

ORDINARY (GENERAL) SERVICES 
 

Proposed Rates for Increase of 3.7% 
By virtue of section 494 of the Local Government Act, 1993, council is required 
to make and levy an ordinary rate for each year on all rateable land in its area. 
 

Residential  

Base amount charge - $297.00 per rateable assessment 

(25% of total yield)          (3.13% variation)            

Ad Valorem Rate - $0.0038716 cents in the dollar based on the 2022 unimproved 
capital value of the property. 

(75% total yield)              (-41.91% variation)                  

 

Business  

Base amount charge - $309.00 per rateable assessment 

(10% of total yield)           (5.46% variation)          

Ad Valorem Rate - $0.0060714 cents in the dollar based on the 2022 unimproved 
capital value of the property. 

(90% total yield)               (-26.81% variation)              

 

Farmland 

Base amount charge - $741.00 per rateable assessment 

(30% of total yield)           (6.47% variation) 

Ad Valorem Rate - $0.0026150 cents in the dollar based on the 2022 unimproved 
capital value of the property. 

(70% total yield)               (-42.27% variation)          

Farmland – Irrigable Intensive 

Base amount charge - $836.00 per rateable assessment 

(20% of total yield)           (3.47% variation)           

Ad Valorem Rate - $0.0031940 cents in the dollar based on the 2022 unimproved 
capital value of the property. 

(80% total yield)               (-43.32% variation)                  

 
Example of Residential Ordinary Rates for 2023/24 
 
(UCV (Unimproved Capital Land Value) x Ad Valorem Rate) + Base Rate 
= (80,000 x $0.0038716) + $297.00 
= $309.73 + $297.00 
= $606.73 
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Example Non-Residential Sewerage Charge for 2023/24 
 
1. With No Trade Waste 
 
Assumptions: 
*Water Consumption (C) = 500kl/annum 
*Sewerage Discharge Factor (SDF) = 0.7 
*20mm Water meter (AC) = $522 
*Sewerage Treatment Charge (STC) = $1.98/kL 
 
 
Annual Bill =  AC  + (C x STC) x SDF 
                  =   $522.00 + (500 x 1.98) x 0.7 
                  =   $522.00 + $693.00 
                  =   $1,215.00 
 
 
2. With Trade Waste (Complying Category 1) 
 
If the above example also had a trade waste discharge (of Category 1) with a: 
*Trade Waste Discharge Factor (TWDF) = 0.5 
*Trade Waste Administration Charge (TWAC) = $132 
*Trade Waste Usage Charge (TWUC) = $1.60/kL 
then the annual bill would be:- 
 
 
Annual Bill =   $1,215.00 + TWAC + (C x TWUC) x TWDF 
                  =   $1,215.00 + $132.00 + (500 x 1.1.60) x 0.5 
                  =   $1,215.00 + $132.00 + $400.00 
                  =   $1,747.00 
 
 
3. With Trade Waste (Complying Category 2)  
 
If example number 1 also had a trade waste discharge (of Category 2) with a: 
*Trade Waste Discharge Factor (TWDF) = 0.5 
*Trade Waste Administration Charge (TWAC) = $234 
*Trade Waste Usage Charge (TWUC) = $1.60/kL 
then the annual bill would be: 
 
Annual Bill =   $1,215.00 + TWAC + (C x TWUC) x TWDF 
                  =   $1,215.00 + $234.00 + (500 x 1.60) x 0.5 
                  =   $1,215.00 + $234.00 + $400.00 
                  =   $1,849.00 
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4. Non-Compliance Category 2 Trade Waste Discharge  
 
If example number 1 is a non-complying Category 2 trade waste discharger with a: 
*Trade Waste Discharge Factor (TWDF) = 0.5 
*Trade Waste Administration Charge (TWAC) = $234 
*Non-Compliance Charge (NCC) = $10.20/kL 
then the annual bill would be: 
 
Annual Bill =   $1,215.00+ TWAC + (C x NCC) x TWDF 
                  =   $1,215.00+ $234.00 + (500 x 10.20) x 0.5 
                  =   $1,215.00 + $234 + $2,550.00 
                  =   $3,999.00 
 

 
Concurrence & Charging Categories for Liquid Trade Waste Dischargers 

 

Business Types 
Concurrence 

Category 
Charging 
Category 

Animal Wash, Kennels A 1 
B&B / Hostel / Boarding A 2 
B&B / Hostel / Boarding + Laundry A 2 
B&B / Hostel / Boarding + Serving Evening Meal A 2 
Bakery A 2 
Beautician Exemption 1 
Bus / Coach Depot B 2 
Butcher (retail) A 2 
Café A 2 
Cakes/ Patisserie A 2 
Car / Truck Dealership (with mechanical workshop) B 2 
Car / Truck Detailing (automatic and self wash) B 2 
Car Detailing (Hand) A 2 
Caravan Park (no kitchen) A 1 
Caravan Park (with kitchen) A 2 
Caravan Park (with waste dump) S 2 
Chicken/Poultry Shop (includes BBQ) A 2 
Commercial Caterer A 2 
Commercial Swimming Pool A 2 
Community Hall (with hot food) A 2 
Community Hall (no hot food) Exemption 1 
Crafts Activities (<200L/day) A 1 
Crafts Activities (>200L/day) A 2 
Day Care Centre A 2 
Day Care Centre (no food) A 1 
Delicatessen (with hot food) A 2 
Dental Surgery (no X-ray) plus plaster casts A 1 
Dental Surgery (with X-ray) A 2 
Doctor's Surgery (no X-ray) plus plaster casts A 1 
Doctor's Surgery (with X-ray) A 2 
Drink Manufacturer / Factory C 3 
Equipment Hire-depending on what is for hire A or B 2 
Fast Food Outlet A 2 
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Business Types 
Concurrence 

Category 
Charging 
Category 

Florist Exemption 1 
Food Processing Plant or Factory C 3 
Fresh Fish Outlet A 2 
Fruit & Vegetable Shop (retail) A 2 
Fruit Packing Shed A 2 
Function Centre A 2 
Funeral Parlour A 1 
Glass Cutting B 2 
Hairdresser Exemption 1 
Hospital B 2 
Hotel / Club (with food) A 2 
Hotel / Club (no food) A 2 
Industrial Waste Treatment C 3 
Jewellery Shop (retail only) Exemption 1 
Jewellery Shop (with manufacturing) A 2 
Joinery / Furniture C 3 
Juice Bar A 2 
KFC / Red Rooster etc. A 2 
Laboratory (autopsy, dental, photographic, tertiary 
institution) 

B 2 

Laboratory (large) C 3 
Laundry / Dry Cleaning A 2 
Mechanical Workshop A 2 
Metalworks / Sheet Metal Fabrication C 3 
Mobile Cleaning (eg. Bins) A 1 
Motel A 2 
Motel + Laundry A 2 
Motel + Restaurant A 2 
Nursing Home A 2 
Optical Service (medical, educational) B 2 
Optical Service (retail) A 1 
Panel Beating B 2 
Pet Shop (retail) A 1 
Photographic (tray / manual) A 1 
Pizza Shop A 2 
Poultry Abattoir C 3 
Printing (screen) B 2 
Production Facility (large) C 3 
Restaurant A 2 
Saleyards C 3 
School A 2 
Service Station (covered fore court) B 2 
Shopping Complex B 2 
Sports Club / Kiosk A 2 
Stone Working A 2 
Supermarket A 2 
Take Away Food Shop A 2 
Tertiary Institution (TAFE) B 2 
Transport Depot / Terminal B 2 
Veterinary (with x-ray) A 2 
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Sewer Discharge Factors (SDF) and Trade Waste Discharge Factors (TWDF) 

    

Code Description SDF (%) TWDF (%) 

2/1 2% Sewerage / 1% Trade Waste 2 1 

25/0 25% Sewerage / 0% Trade Waste 25 0 

5/0 5% Sewerage / 0% Trade Waste 5 0 

15/0 15% Sewerage / 0% Trade Waste 15 0 

30/10 30% Sewerage / 10% Trade Waste 30 10 

35/0 35% Sewerage / 0% Trade Waste 35 0 

50/0 50% Sewerage / 0% Trade Waste 50 0 

55/10 55% Sewerage / 10% Trade Waste 55 10 

60/40 60% Sewerage / 40% Trade Waste 60 40 

60/60 60% Sewerage / 60% Trade Waste 60 60 

70/0 70% Sewerage / 0% Trade Waste 70 0 

75/15 75% Sewerage / 15% Trade Waste 75 15 

80/50 80% Sewerage / 50% Trade Waste 80 50 

80/70 80% Sewerage / 70% Trade Waste 80 70 

85/25 85% Sewerage / 25% Trade Waste 85 25 

85/35 85% Sewerage / 35% Trade Waste 85 35 

95/* Category 2 Awaiting Inspection 95 * 

95/0 95% Sewerage / 0% Trade Waste 95 0 

95/70 95% Sewerage / 70% Trade Waste 95 70 

95/90 95% Sewerage / 90% Trade Waste 95 90 

100/30 100% Sewerage / 30% Trade Waste 100 30 

0/0 0% Sewerage / 0% Trade Waste 0 0 
 

    * Category 2 awaiting inspection
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2023/24 WATER CHARGES 
 

Potable Water  
 

Two part tariff comprising Access Fee based on Meter Size (see below) 
plus Consumption charge of step 1 (0-200 kL) & step 2 (> 200 kL)  

 
Consumption 

Charge 
2023/22    

Charge / kL ($) 
2023/24    

Charge / kL ($) 
% Variation 

0-200 kL 0.79 0.83 5.6% 
> 200 kL 1.68 1.76 4.76% 

Crisis Accommodation 
Charge-one rate for 
entire consumption 

0.79 0.83 5.06% 

 
Meter Size 2022/23 

 Access Fee ($) 
2023/24 

 Access Fee ($) 
% Variation 

20 mm  147 150 2.04% 
25 mm 225 228 1.33% 
32 mm 357 360 0.84% 
40 mm 555 558 0.54% 
50 mm 861 864 0.35% 
80 mm 2184 2,187 0.14% 

100 mm 3411 3,414 0.09% 
150 mm 7665 7,668 0.04% 
200 mm 7665 7,668 0.04% 

Strata Neighbourhood 285 288 1.05% 
Unmetered Property 147 150 2.04% 

Yenda Dual 225 228 1.33% 
CBD (C1) 501 590 17.76% 
CBD (C2) 921 1,030 11.83% 
CBD (C3) 2913 3,748 28.66% 

 

Raw Water  
 

Two part tariff comprising Access Fee based on Meter Size (see above) 
plus Consumption Charge (from zero usage) 

 
Consumption 

Charge 
2022/23    

Charge / kL ($) 
2023/24    

Charge / kL ($) 
% Variation 

 0.43 0.46 6.98% 
 

Standpipe 
 

Charges for the taking of water from designated standpipes at 
Griffith (Oakes Rd) and Yenda (Mirrool Ave) are: 

 
Standpipe (metered) potable – per kilolitre   $3.00 
Standpipe (metered) non potable – per kilolitre  $1.50 
 

Nature Strips 
 

The rebate for an additional 100kL of free water for publicly accessible nature 
strips or reserves will be available for the 2023/24 financial year. 
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FEE JUSTIFICATION BASIS

Abbreviations Used:

AN:    Annual Charges

FS:    Fee for Service (User Pays)

CR:    Cost Recovery Basis

CB:    Commercial Basis

NF:    New Fee

NC:    New Charge

SL:    Statute Limited
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