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Acknowledgment of Country 
 
Griffith City Council acknowledges the Wiradjuri people as the traditional owners and custodians of 
the land and waters, and their deep knowledge embedded within the Aboriginal community.  
Council further pays respect to the local Wiradjuri Elders, past, present and those emerging, for 
whom we acknowledge have responsibilities for the continuation of cultural, spiritual and 
educational practices of the local Wiradjuri people. 
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2. Community Engagement Overview  
 
At the Ordinary Meeting of Council held on 9 May 2023 Council gave in principle support to 
apply for an SRV and committed to community engagement to be undertaken seeking the 
community’s view on the proposal to apply to the Independent Pricing and Regulatory Tribunal 
(IPART) for approval to raise ordinary rates through a Special Rates Variation (SRV) by 10.5% 
(inclusive of the assumed 3.0% rate peg) each year for three consecutive years from 2024/25 to 
2026/27 (a cumulative total increase of 34.9%). The increase would be retained permanently in 
Council’s rate base. 
 
As part of the SRV application requirements outlined by IPART, Council must fully communicate the 
impact of the proposed increases to ratepayers and demonstrate an appropriate variety of 
engagement methods to ensure community awareness and input into the process. 
 
During the engagement, Council sought feedback from residents on the proposed SRV options 
through the use of an online feedback form, media releases, information on Council’s website, social 
media channels, community sessions, online presentations and meetings.  
 
As part of the community consultation Council explained that without a SRV Council will not be 
financially sustainable and will be forced to significantly cut services to make annual savings of more 
than $4 million. Senior Management are also implementing an additional $1 million worth of cost 
saving initiatives. 

Council consulted on two options: 

Option 1 - With SRV 

Increase rates by 10.5% (inclusive of the assumed 3.0% rate peg) each year for three consecutive 
years starting 2024/25 with a total cumulative increase of 34.9%. 

This option, plus $1 million in cost saving initiatives annually maintains current services and asset 
renewal in the General Fund. Community facilities, footpaths and roads will continue to be 
maintained. 

Option 2 - Without SRV 

Retain the IPART rate pegging limit only. This option, plus $1 million in cost saving initiatives 
annually, will not fully fund current Council General Fund operations and will require a plan to find 
additional savings of $4 million each year by cutting services. 

Examples of community facilities that may have reduced hours include Griffith Regional Aquatic 
Leisure Centre, Griffith Regional Theatre, Pioneer Park Museum, Griffith Regional Sports Centre 
and Griffith City Library. In addition, service levels will be reduced. Some examples of these 
include our roads, parks and gardens, strategic planning and storm water drainage. 
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4. How did we engage? 
Online, email and other submissions  

Launched 5 June 2023 

Action 

Council offered an online submission form on the website for ratepayers and residents. The form 
was promoted through social media, Council’s website, Council Catch Up newsletter (2,159 
subscribers).  In addition, residents were invited to make submissions via email or post.  A QR 
Code was provided to attendees at SRV engagement events with a link directly to the SRV page, 
allowing ratepayers to make a submission. 
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Outcome  

Total submissions including received by online form, email/letter: 157 – refer to Appendix 2 - 
Submissions Received.  

•   69% of respondents said they were not in favour of the SRV  

• 16% were in favour of the SRV 

• 15% made no comment/not clear. 

Of the 141 submissions received online (via Paperform), 96% were ratepayers to Griffith City 
Council. 

Of the 141 submissions received online (via Paperform) 92% indicated they had received/read 
information about the SRV. 

 

A summary of the key themes in the submissions follows: 

• Affordability of proposed rate increase / cost of living / capacity to pay / user pays system 
for facilities 

• Smaller increase / fewer years plus / supported by reduced operational costs and revenue 
streams / alternatives in combination with the SRV 

• Do not want to cut services / lose jobs 

• Reduce Councillor numbers and Councillor costs 

• Review current spending / services, Council efficiency, cost saving initiatives/ streamline 
processes 

• Review senior positions and staffing levels 

• Concentrate on essential infrastructure projects 

• Concerns about the new Art Gallery proposal 

• Affordability of Housing (higher rents). 
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Website  

Launched 5 June 2023 

Action 

A dedicated SRV page was launched on 5 June 2023 with a slider directly linking from Council’s 
homepage. The SRV page served to provide information throughout the SRV consultation process 
and following the community engagement period. The page was updated throughout the 
community engagement period in response to questions raised. 

A Rates Estimator was made available on the webpage to assist ratepayers to estimate the impact 
of the proposed SRV on their rates. 

 

 

Outcome  

During the community engagement period, Council’s SRV page received 1,604 views. 
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Flyer to ratepayers  

14 July 2023 quarterly notice  

Action  

An SRV flyer was sent to all ratepayers informing them of Council’s intention to apply for an SRV 
and encouraged them to have their say. The flyer included the following information: 

• The SRV options being proposed and SRV timeline 

• Information on how ratepayers could provide feedback  

• Average residential yearly rates under the SRV  

• Overview of what general rates pay for.  

Outcome 

A total of 6,861 hard copy flyers were mailed and 3,219 were sent to e-notice customers via email. 
The flyer was also handed out at all of the information sessions and meetings and was available to 
pick up from Council’s customer service area and the library.  
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Mailing list  

Various dates throughout 

Action 

Over 2,000 people received emails throughout the community engagement period encouraging 
them to attend meetings and information sessions and to have their say. 

These included separate SRV specific emails as well as Council Catch Up e-newsletters containing 
SRV articles and advertisements. 
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Media releases  

Nine issued throughout consultation period 

Action 

Media releases were distributed on 17 May 2023, 2 June 2023, 8 June 2023, 22 June 2023, 13 July 
2023, 25 July 2023, 8 August 2023, 21 August 2023 and 1 September 2023. 

These media releases were to inform the media and community of community consultation for 
the proposed SRV. Further media releases were distributed advising key dates for meetings, 
encouraging submissions, the launch of the rates estimator and an update on the progress of the 
consultation.  

Outcome 

The media releases were published on Council’s website and social media with several news 
agencies following up on the media releases. 

17 May 2023 

 

 



 

SRV Community Engagement Summary  16 
 

2 June 2023 

  

8 June 2023 
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22 June 2023 

 

 

13 July 2023 
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25 July 2023 

 

8 August 2023 
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21 August 2023 

 

 

1 September 2023 
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Advertising and Council Catch Up Newsletter  

Throughout 

Action 

Council purchased 40 x 30 second radio ads in prime time 6am – 7pm across 963 Triple M (AM) 
and Hit 99.7 (FM) – June to August 2023. 

In addition, 10 x Monday with the Mayor interviews were held on Hit 99.7 Breakfast with Matt 
Collins. 

Council also placed advertisements in the local newspaper, the Area News. The advertisement 
included Council’s proposal, contact details and information on how people could provide input 
into the decision.  

Advertisements and articles were also placed in Council’s weekly newsletter, Council Catch Up. 

Outcome 

Advertisements were placed in the Friday edition of The Area News (Historically the largest 
circulation). The Monday morning breakfast radio interviews with Mayor Curran discussed the 
proposed SRV and allowed questions from residents to be addressed. 

Each Friday 500 copies of the Council Catch Up community newsletter are printed, an e-Edition or 
PDF version can also be read on the website.  Printed copies can be picked up from 20 locations 
around the city including all local supermarkets, major shopping centres and Council facilities.  

More than 2,000 Council Catch Up e-Editions were sent out each week.  
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The Area News 
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Social Media  

May 2023 - ongoing 

Action 

Council has an active social media audience with more than 10,000 users engaging with Council’s 
Facebook and Instagram accounts. The social media SRV community engagement included a series 
of SRV posts and SRV event posts for community engagement activities. 

SRV community engagement opportunities were published as events on Facebook and appeared as 
posts at the same time throughout. When permitted posts were also shared to Griffith Community 
Noticeboard Facebook Group (17,500 members). 

Outcome 

31 posts were made to Council’s social media channels. Total post reach Facebook and Instagram 
over 59,500. 

There was strong engagement on most social media posts related to the SRV. 
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Community meetings and information sessions  

June – August 2023  

Action 

Council held seven information sessions. These included two Community Opinion Group (COG) 
Meetings and five Council Café Information Sessions. Residents and ratepayers were invited to 
attend to provide feedback.  

Council also attended 10 community group meetings where the GM and Mayor gave 
presentations.  These included Griffith Business Chamber, U3A, Rotary Club, Griffith Ladies 
Probus, Yenda Progress Association & Yenda Rotary, Griffith Lions Club, NSW Farmers, Griffith 
Rotary & Griffith East Rotary, Griffith Business Group and Griffith Sikh Community. More than 230 
people attended these sessions.   

Council attended these community meetings and used the presentation to explain the proposed 
SRV and discuss with residents and ratepayers. An online presentation was also provided where 
the GM again provided a presentation. 

Outcome 

Approximately 500 ratepayers participated in community meetings or information sessions. 

Community consultation sessions held: 

Date Type Venue Time Numbers In person 
/ online 

17-May-23 SRV Presentation Facebook 
online video 

5:00 PM 325+ Online 
presentation 

25-May-23 Griffith Business 
Chamber 

Gemini Hotel 6:00 PM 20 In person 

5-Jun-23 U3A Senior 
Citizens Hall 

10:00 AM 22 In person 

6-Jun-23 COG Meeting Yoogali Club 7:00 PM 39 In person 

8-Jun-23 GCC Staff Council 
Chambers 

1:00 PM 70 Online and 
in person 

15-Jun-23 Council Café Kooyoo 
Street Kiosk 

10 am - 
12 pm 

22 In person 

22-Jun-23 Rotary Club Griffith 7:00 AM 23 In person 

27-Jun-23 Information Session Griffith City 
Council 

5:00 PM 1 In person 

27-Jun-23 Griffith Ladies Probus  Coro Club 10:30 AM 25 In person 

3-Jul-23 Yenda Progress 
Association & Yenda 
Rotary 

Yenda 
Diggers Club 

6:00 PM 30 In person 

4-Jul-23 Griffith Lions Club Leagues Club 6:30 PM 20 In person 
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Date Type Venue Time Numbers In person 
/ online 

5-Jul-23 NSW Farmers Griffth 5:00 PM 10 In person 

6-Jul-23 Information Session Griffith 
Central Plaza 

11:30 am 
- 1:30 pm 

15 In person 

20-Jul-23 Council Café Kooyoo 
Street Kiosk 

10 am - 
12 pm 

20 In person 

26-Jul-23 Griffith Rotary and 
Griffith East Rotary 

Exies Sports 
Club 

7:00 PM 27 In person 

28-Jul-23 Griffith Business Group La Cantina 12:30 PM 25 In person 

1-Aug-23 COG Meeting Hanwood 
Catholic Club 

7:00 PM 80 In person 

4-Aug-23 Information Session Griffith 
Central Plaza 

10 am - 
12 pm 

30 In person 

16-Aug-23 Griffith Sikh Community Sikh Temple 7pm 20 In person 
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SRV Presentations 

At Community Meetings  

The following PowerPoint was presented at COG meetings and meetings with community 
organisations.  
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Online presentation 

An online presentation by the General Manager, explaining the background, SRV process and 
encouraging participation, was available on Council’s website and Council’s Facebook page. 
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Staff and Councillor Communication 

April, May and June 2023  

Action 

Councillor Workshops were held to discuss the budget and proposed Special Rate Variation: 

• 21 March 2023

• 13 April 2023

• 24 April 2023

• 8 June 2023

An all-staff breakfast barbecue was held on 27 April 2023 where staff were advised the SRV 
proposal for engagement would be going to Council. 

All staff received an email from the GM on 10 May 2023 following the Council Meeting which 
resolved to consult the community on the proposed SRV.  

Follow-up meetings with all staff were held in Council Chambers and online on 8 June 2023 to 
provide an update on the process. 

Outcome 

Providing information to staff and Councillors helped to ensure they were equipped to respond to 
feedback or queries received from the community. 
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5. Response to Feedback 
Throughout the community engagement period, Council responded to concerns raised by the 
community by: 

• addressing questions directly at face to face forums 

• written responses to enquiries received by email / letter 

• regular updates on Council’s website including “Frequently Asked Questions” section. 

A report to Council on 24 October 2023 provides responses to the key themes highlighted in the 
submissions received. 
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6. Appendices

1. SRV Community Engagement Plan
2. Submissions Received (redacted)
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1   Introduction 

The Special Rate Variation (SRV) Community Engagement Plan provides the framework within which 

Council will engage with the community to ensure Council remains financially sustainable to 

continue to provide services and infrastructure in the future. 

Council undertook intensive community engagement during the preparation of the Griffith City 

Council Community Strategic Plan (CSP), Delivery Program 2022‐2026 / Operational Plan 2022/2023 

and the Resourcing Strategy 2022 ‐ 2032. 

All community feedback to date indicates that the Griffith community wish to live in a vibrant City 

with a range of services. 

Like many other councils in NSW, Council is facing challenges in maintaining financial sustainability 

over the long‐term. Over the last few months Council has been carefully reviewing its Long‐Term 

Financial Plan (LTFP), as well as reviewing operations with a view to continue to improve 

productivity.  

Over the past 10 years Council has worked to identify savings to help ensure Council can operate 

sustainably and efficiently into the future. Council has resisted applying for an SRV to date, but the 

rate increases set by the Independent Pricing and Regulatory Tribunal (IPART) have not kept pace 

with cost escalations faced by Council in providing services to our community. Cost shifting from 

other levels of government and diminishing value of annual operating grants over time have also 

contributed significantly to the pressure on Council’s financial position.    

The additional funds received through the SRV will increase the money available to address and 

correct Council’s operating position and enable sufficient funds to be available for renewal and 

maintenance of assets and the continuation of current service levels. 

Council’s main revenue stream is income from rates. In NSW income from rates is capped each year 

by the Independent Pricing and Regulatory Tribunal. The mechanism by which a council can increase 

the rates by more than the cap is through a Special Rate Variation Application (SRV). 

For Council to consider the potential preparation of an Application for an SRV in 2024/25 it must be 

demonstrated that the Council’s Community Engagement Plan for the proposed SRV demonstrates 

an appropriate variety of engagement methods to ensure community awareness and input occurred. 

This document sets out the levels and methods of engagement that Council will undertake regarding 

the proposed SRV. 

This Community Engagement Plan outlines the approach, key messages and timeline for community 

consultation on the potential SRV. This plan has been developed to ensure that it meets the SRV 

assessment criteria set out by the NSW Office of Local Government, who sets policy and oversees 

the local government industry, and IPART, who will assess any SRV application submitted. It has also 

been developed in compliance with Council’s Community Engagement and Communications 

Strategy, as well as the International Association for Public Participation (IAP2) Australasia Quality 

Assurance Standard. 
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Griffith City Council is proposing a Special Rate Variation to fund essential infrastructure and 

maintain services in the community. 

The proposed Special Rate Variation will ensure that the Griffith Local Government Area (LGA) 

remains a liveable and sustainable community for current and future generations and is structured 

as follows: 

 10.5% increase 2024/25 (Inclusive of rate pegging increase assumed at 3.0%),

 10.5% increase 2025/26 (Inclusive of rate pegging increase assumed at 3.0%),

 10.5% increase 2026/27 (Inclusive of rate pegging increase assumed at 3.0%).

This equates to a cumulative increase of 34.92% over three years. 

2   Purpose and goals 

The purpose of this plan is to inform and engage the community of the Griffith LGA about the 

proposed SRV and encourage their input and feedback through community consultation. 

The community is to be adequately informed and consulted about the impact of the proposed 

special rate variation and the impact of not applying for a special rate variation. 

The objectives of this community engagement process include: 

 To present the proposed SRV

 To identify the impact of the SRV on the average rates across each rating category

 To communicate to the community the timeline and process for any potential SRV

application

 To gather and consider the community’s feedback to inform Council’s final decision on

whether and how to move forward with an SRV application.

To ensure Council has been transparent with its community, the following must be explained during 

the consultation and engagement phase: 

 the proposed cumulative SRV rate increases including the rate peg for each major rating

category (in both percentage and dollar terms)

 the annual increase in average rates (in both percentage and dollar terms) that will result if

the proposed SRV is approved in full (and not just the increase in daily or weekly terms)

 the size and impact on rates where an existing SRV will continue, expire, be renewed or

replaced at the end of the current financial year or during the period when the requested

SRV will apply

 the rate levels that would apply without the proposed SRV increase, also clearly showing the

impact of any expiring SRV

 productivity enhancements or cost containment strategies undertaken by Council and

potential alternatives to the SRV.

Council will also show how it has considered and responded to issues of concern within our 

community as well as the community’s capacity and willingness to pay higher rates. 
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3   Who will we engage 

The key impacted ratepayers are those that pay rates in the Griffith City Council Local Government 

Area (LGA) or are renting property in the LGA where there may be rent increases passed to cover the 

proposed rate increases fully or partly. 

Stakeholder groups have been identified below to ensure that the specific considerations of these 

groups can be integrated into the community engagement plan.  

Stakeholders  Considerations 

Community  The proposed SRV is a community wide issue and will 

impact ratepayers directly. 

Elected representatives   Councillors are an important connection point/source 

with our community. 

Council Staff  Staff in most instances are also ratepayers of the 
Griffith region and as such, are an important 
connection with our community. 

4 Why are we engaging? 

Council is proposing to apply to IPART for Special Rate Variation to commence from 2024/25. As part 

of its application Council needs to demonstrate that it has taken the necessary steps to ensure 

community awareness and engagement regarding the Special Rate Variation. 

Council will ensure that the community has adequate opportunities to consider the proposed SRV 

increase, to provide feedback to the Council and for Council to consider this feedback.  

Council needs to demonstrate it has: 

 clearly communicated the full impact of the proposed rate increases to ratepayers  

 clearly articulated whether the SV will result in either a temporary or permanent increase in 

the council’s total income 

 clearly communicated what the SV would fund 

 used an appropriate variety of engagement methods to ensure community awareness and 

input into the SV process 

 made the community aware of the need for and extent of the rate rise. 

IPART will assess whether Council’s consultation with ratepayers has been effective based on: 

 whether an effective variety of engagement methods were used to reach as many 

ratepayers as possible across all relevant rating categories in order to ensure the community 

is aware of the need for, and extent of, the proposed rate increases, including its timeliness 

 the content of the material used for consultation and its clarity 

 whether the opportunities for input and feedback on the proposal made available to the 

community were effective 

 the outcomes from consultation and any council response to community feedback 

 how the IP&R documents set out the extent of the requested rate increases. 
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5   What is community engagement?  

The level of engagement is defined from the IAP2 Spectrum of Public Participation in the figure 

below, also included in Council’s Community Engagement and Communication Strategy. This 

spectrum outlines the level of engagement required depending on the purpose and desired outcome 

of the project. 

The Table below outlines the different levels of input and influence the community may have over a 

particular project. It is our goal to give the people of the Griffith LGA as much say as the legislation, 

regulation, and practical realities of a given project allow.  

For the purpose of the SRV Community Engagement Plan, Council will Inform, Consult, Involve and 

where possible Collaborate with the identified stakeholders. 

 

Figure 1 IAP2 Spectrum of Public Participation 
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6   How and when will we engage? 

The SRV Community Engagement Plan below outlines actions and timeframes for engaging the 

community in the potential application for an SRV from 2024/25. 

Inform  Council website  
Fact sheet 
Background  
Rates Estimator 
Other information including community 
information sessions 
Online SRV presentation 
Frequently Asked Questions 

5 June 2023 
Updates as required 

Pop‐up sessions 
COG Meetings 
Council Café 
Information Sessions with community 
groups and organisations 

6 June 2023 
1 August 2023 
15 June 2023 
27 June 2023 
6 July 2023 
20 July 2023 

Media 
Media releases  
Advertisements – Radio, Local Newspaper, 
Newsletters 

Ongoing throughout consultation 
phase 

Social media  
Online presentation Q&A 
Facebook and Instagram posts 
Videos  

Ongoing throughout consultation 
phase 

Printed promotional material  
Fact sheet, flyers, newsletter, rates notices 

Ongoing throughout consultation 
phase 

Email newsletters  
Council Catch Up 
Council Capers (staff) 
Rates notices 

Ongoing throughout consultation 
phase 

Email other  
Staff 
Community groups 

10 May 2023 Staff email 

Consult  Pop‐up sessions 
COG Meetings 
Council Café 
Information Sessions with community 
groups and organisations 

6 June 2023 
1 August 2023 
15 June 2023 
27 June 2023 
6 July 2023 
20 July 2023 

Online community consultation  
Presentation and Q&A 

17 May 2023 

Council website  
Have your say – online submission 
Written submissions 

5 June 2023 

Hardcopy submission/survey 
Available at key Council locations 

Ongoing throughout consultation 
phase 
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Involve   Pop‐up sessions 
COG Meetings 
Council Café 
Information Sessions with community 
groups and organisations 

June 2023 
1 August 2023 
15 June 2023 
27 June 2023 
6 July 2023 
20 July 2023 

Council website  
Have Your Say – Online Survey Written 
Submissions 

5 June 2023 

Hardcopy Submission/survey  
at key Council locations 

Ongoing throughout consultation 
phase 

Collaborate   Council website  
Have Your Say – Online Survey Written 
Submissions 

5 June 2023 

Hardcopy Submission/survey  
at key Council locations 

Ongoing throughout consultation 
phase 

 

7   Methods 

Dedicated SRV Webpage  

 Develop a webpage dedicated to the Special Rate Variation that provides information on the 

proposed increase, the infrastructure and services it will fund, and how it will affect 

ratepayers. Website to outline community information session details, fact sheet, 

background, online SRV presentation, frequently asked questions and will provide a 

mechanism for ratepayers to submit feedback and questions.  Web page to include Rates 

Estimator for ratepayers to assess the impact of the SRV on their respective properties. 

Informational flyers  

 Informational flyer to be mailed to all ratepayers of Griffith and available at community 

consultation sessions. The flyer will provide information on the Special Rate Variation, its 

benefits, and how ratepayers can provide feedback. 

Council Newsletters 

 Council Catch Up, Council Capers (staff newsletter).  

Advertisements 

 Radio advertisements during consultation phase and regular interviews with Mayor 

 Local Newspaper advertisements 

Community meetings/information sessions 

 Hold a series of community meetings (Community Opinion Group (COG), Council Cafe and 

other) to inform ratepayers about the Special Rate Variation, answer questions, and gather 

feedback. The meetings should be held at various times and locations to ensure maximum 

participation. 

 In addition to COG Meetings and Council Café/Information Sessions, Mayor, Councillors and 

General Manager available to present SRV proposal to community organisations on request.  
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Social Media 

 Use social media channels, such as Facebook and Instagram, to promote the community 

meetings and encourage ratepayers to provide feedback. Social media should also be used 

to share updates on the progress of the consultation process. 

 Online presentation of SRV proposal. 

Council Meetings & Workshops 

 Provide regular updates on the consultation process at Council meetings and workshops to 

ensure that Councillors are informed and can respond to any questions or concerns raised by 

the community. 

Electronic Direct Mail  

 (EDM) marketing to advise subscribers of information and updates. 

 Internal email to Councillors and staff to inform them of the proposed SRV process. 

Consultation summary report: 

 Develop a Summary Report that outlines the feedback received from the community during 

the consultation process. The report should be made available to the public and be 

transparent about how the feedback was used to inform the final decision. 

8   We will have community information sessions 

Date   Time  Venue  Consultation type 

Tuesday 6 June 2023   7pm  Yoogali Club  COG Meeting 

Thursday 15 June 2023    10am ‐ 12noon  Kooyoo Street Kiosk  Council Cafe  

Thursday 27 June 2023  5pm  Council Chambers  SRV Meeting 

Thursday 6 July 2023  11.30am ‐ 1.30pm  Griffith Central  Council Cafe 

Thursday 20 July 2023  10am ‐ 12noon  Kooyoo Street Kiosk  Council Cafe  

Tuesday 1 August 2023   7pm  Hanwood Catholic Club  COG Meeting 

Friday 4 August 2023  10am ‐ 12noon  Griffith Central  Council Cafe 

 

In addition to the above forums, the Mayor and GM will be available to address individual 
community organisations. Emails to be sent to stakeholder groups. 
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9   Reporting back and closing the loop 

After the community engagement is completed, Council will: 

 Collate and analyse what the community told us

 Compile  a summary report to present to Council and the community

 Report to Council, including seeking endorsement to apply to IPART for a SRV.

 Inform the community of the Council decision

 Explain how the decision was made and the influence of community input

 Evaluate the engagement process.

The outcome of the community engagement and subsequent relevant decisions will be 

communicated through a variety of methods including: 

 Councillor briefings/workshop

 Council Report and Council Meeting

 Facebook updates and information posted on Council’s social media

 Website updates

 Media Releases.

10   Evaluation 

To ensure the Community Engagement Strategy – Special Rate Variation is effective in achieving its 

objectives, a number of indicators will be used to measure success. Council will assess the following: 

 Number of people who participated in each engagement pop‐up and activity

 Number of enquiries and submissions received (online and otherwise)

 Social media engagement

 Website visits

 Traditional media coverage.



Appendix 2 - Submissions Received

IPART note: The council has appended submissions as part of this package, 
however, we have removed them in line with our privacy policy as they 
contain some personal information. 

The submissions are available as part of the council's 24 October 2023 
meeting's Attachments Under Separate Cover 1 file via its website: https://
www.griffith.nsw.gov.au/council-and-committees-agendas-and-minutes
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