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Acknowledgment of Country

Griffith City Council acknowledges the Wiradjuri people as the traditional owners and custodians of
the land and waters, and their deep knowledge embedded within the Aboriginal community.
Council further pays respect to the local Wiradjuri Elders, past, present and those emerging, for
whom we acknowledge have responsibilities for the continuation of cultural, spiritual and
educational practices of the local Wiradjuri people.

Contents

1. Introduction
CommuNity ENZAgEMENT PlaN ..uuuuueiiiiiiiiiiiiiiitiieeiiieisreiiessreeraesrresrrrrraer i err....—....—..——————————————. 2
(AT B 1 (= 2

2. Community Engagement Overview
OVEIVIBW ..ttt ettt ettt sttt sttt stttk stttk sttt bttt sssbeenbanen 3

3. Engagement Outcomes
(@ 1T} olo] 1 0 1= 1T PP PPPPPPPTPP 4

4. How did we engage?

Online, email and other SUDMISSIONS ...oeuvueeiiiiii e 6
LAY =] o 11 RO RRRPPRRRRRRRRRRt 8
FIVEI 10 Fat@PAYEIS oo eeeieeiieee e 13
MaAITING LISt eeiiiiiiiiiiieiee 14
MEIa REIBASES ....cceeieeeiieeiie 15
Advertising & Council Catch Up NEeWSIETTEI .....uuueiieiiieeieccecccccc e 29
Y Yol =Y WAV [=Te 1 TP PP PPPPPPPPPPPPPRt 32
Community Meetings and Information SESSIONS...........uuvveiiiiiiiiiiiiiiiieiieerreererereeereeereeeaae. 46
YV o =T o) =1 4 o o PSPPSRt 51
Staff and Councillor commMUNICAtION .......ovuviiiieiiiieeec e e e e e eevaaae 68

5. Response to Feedback

Council’s Response t0 FEEADACK ........oovuuiiiiiiiiiiiiecee e 69
6. Appendices
F AN o o Y=Y g Ve [T o= SR 69

Appendix 1 — SRV Community Engagement Plan
Appendix 2 — Submissions Received

SRV Community Engagement Summary 1



1. Introduction

Community engagement must be undertaken prior to applying for a Special Rate Variation (SRV)
under the Independent Pricing and Regulatory Tribunal (IPART) guidelines. In particular, IPART
requires evidence that the community is aware of the need for and extent of a rate rise. The
guidelines state that Council’s engagement approach must utilise an appropriate variety of methods
to ensure community awareness and input is received.

It is important to note that IPART’s assessment is not based on the level of support received from
the community but rather that the community was made aware of the impacts of a proposed SRV.

This summary report has been prepared as evidence of the extensive community engagement
undertaken by Council, prior to a potential application to IPART for an SRV.

Community Engagement Plan

Council actively engages with the local community providing information in a timely, open and
transparent nature, to ensure that residents and stakeholders remain well informed.

Council’s Community Engagement & Communication Strategy was reviewed and adopted in 2022,
forming the framework of Council’s community consultation practices.

This Strategy outlines methods and the manner in which Council should conduct public consultation
for key activities. A dedicated SRV Community Engagement Plan (Appendix 1) was developed based
on the principles of this Strategy.

Key dates
May - June Community engagement on Delivery Program and Operational Plan
outlining need for future SRV.
30 May 2023 Meeting with IPART representatives
27 June 2023 IP&R docs adopted by Council

May — August 2023 | SRV Community Engagement period

24 October 2023 Council meeting to consider community feedback and determine if
SRV application to be submitted to IPART

January 2024 Application due to IPART
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2. Community Engagement Overview

At the Ordinary Meeting of Council held on 9 May 2023 Council gave in principle support to

apply for an SRV and committed to community engagement to be undertaken seeking the
community’s view on the proposal to apply to the Independent Pricing and Regulatory Tribunal
(IPART) for approval to raise ordinary rates through a Special Rates Variation (SRV) by 10.5%
(inclusive of the assumed 3.0% rate peg) each year for three consecutive years from 2024/25 to
2026/27 (a cumulative total increase of 34.9%). The increase would be retained permanently in
Council’s rate base.

As part of the SRV application requirements outlined by IPART, Council must fully communicate the
impact of the proposed increases to ratepayers and demonstrate an appropriate variety of
engagement methods to ensure community awareness and input into the process.

During the engagement, Council sought feedback from residents on the proposed SRV options
through the use of an online feedback form, media releases, information on Council’s website, social
media channels, community sessions, online presentations and meetings.

As part of the community consultation Council explained that without a SRV Council will not be
financially sustainable and will be forced to significantly cut services to make annual savings of more
than $4 million. Senior Management are also implementing an additional $1 million worth of cost
saving initiatives.

Council consulted on two options:
Option 1 - With SRV

Increase rates by 10.5% (inclusive of the assumed 3.0% rate peg) each year for three consecutive
years starting 2024/25 with a total cumulative increase of 34.9%.

This option, plus $1 million in cost saving initiatives annually maintains current services and asset
renewal in the General Fund. Community facilities, footpaths and roads will continue to be
maintained.

Option 2 - Without SRV

Retain the IPART rate pegging limit only. This option, plus $1 million in cost saving initiatives
annually, will not fully fund current Council General Fund operations and will require a plan to find
additional savings of $4 million each year by cutting services.

Examples of community facilities that may have reduced hours include Griffith Regional Aquatic
Leisure Centre, Griffith Regional Theatre, Pioneer Park Museum, Griffith Regional Sports Centre
and Griffith City Library. In addition, service levels will be reduced. Some examples of these
include our roads, parks and gardens, strategic planning and storm water drainage.
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3.

Engagement Outcomes

Council utilised a wide variety of communication methods during the engagement period to raise
awareness in the community of Council’s intention to apply for an SRV. During the engagement

period, Council encouraged ratepayers and residents to join the conversation and provide
feedback on the proposal.

Method Outcomes

Online submissions

141 online submissions were received. The majority of submissions
indicated they were not supportive of an SRV.

Email or other
submissions

16 other submissions were received in writing or via email.

Website

Information was provided on Council’s website on a page dedicated
to the proposed SRV: griffith.nsw.gov.au/srvhaveyoursay

1,604 page views during the community engagement period
254 views on the Rates Estimator page and 184 users.

More than 325 people viewed the SRV video presentation.

Flyer to ratepayers

Council mailed out over 10,000 flyers to all ratepayers with the rates
notice, informing them of the proposed SRV and process involved,
as well as encouraging community feedback.

Online mailing list

Emails were sent to 2,159 local businesses, service groups and other
ratepayers to encourage participation in the engagement process
and to invite to attend information sessions.

Media releases

9 media releases distributed to local media outlets, placed in the
community newsletter, Council Catch Up and placed on the website
and social media.

Advertising — Radio
& Newspaper

Radio Advertisements - 40 x 30 second commercials in prime time
6am — 7pm across 963 Triple M and Hit 99.7 — June to August.

10 x Monday with the Mayor on Hit 99.7 Breakfast with Matt Collins.
Local Newspaper - 2 x SRV ads were placed in The Area News

Advertising - Throughout June to August 2023 the printed weekly Council Catch
Council Catch Up Up Council newsletter featured 24 SRV articles or advertisements.
Newsletter 10 electronic email versions were sent to over 2,000 subscribers.
Social Media — 31 posts were made to Council’s social media channels. Total post
Facebook & reach Facebook and Instagram over 59,500.

Instagram
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Method Outcomes

Community 10 presentations by GM and Mayor made to community groups or
meetings organisations.
Information

Seven community information sessions were held. These included 2

Heesidie Community Opinion Group Meetings and 5 Council Café /
Information Sessions.

Online An online presentation by the GM, explaining the process and

presentation encouraging participation, was added to Council’s website and to
Council’s Facebook page.

Staff and Councillor Workshops were held on a number of occasions to

Councillor discuss the budget and proposed Special Rate Variation.

Comunteation An all-staff breakfast barbecue was held on 27 April 2023. All staff

received an email from the GM on 10 May 2023 following the
Council Meeting which resolved to consult the community on the
proposed SRV. Follow-up meetings held on 8 June 2023 to provide
an update on the process.
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4. How did we engage?
Online, email and other submissions
Launched 5 June 2023

Action

Council offered an online submission form on the website for ratepayers and residents. The form
was promoted through social media, Council’s website, Council Catch Up newsletter (2,159
subscribers). In addition, residents were invited to make submissions via email or post. A QR
Code was provided to attendees at SRV engagement events with a link directly to the SRV page,
allowing ratepayers to make a submission.

I__.-"plu‘ The fifestyLs

%;ﬁ%mm@ b
PROPOSED

SPECIAL RATE
VARIATION

SCANTHE QR CODE TO

Watch a video
presentation

Leari: more and
make a submission

griffith.nsw.gov.au/srvhaveyoursay

Contact Us

1300176 077
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Outcome

Total submissions including received by online form, email/letter: 157 — refer to Appendix 2 -
Submissions Received.

J 69% of respondents said they were not in favour of the SRV
. 16% were in favour of the SRV
o 15% made no comment/not clear.

Of the 141 submissions received online (via Paperform), 96% were ratepayers to Griffith City
Council.

Of the 141 submissions received online (via Paperform) 92% indicated they had received/read
information about the SRV.

A summary of the key themes in the submissions follows:

e Affordability of proposed rate increase / cost of living / capacity to pay / user pays system
for facilities

e Smaller increase / fewer years plus / supported by reduced operational costs and revenue
streams / alternatives in combination with the SRV

e Do not want to cut services / lose jobs
e Reduce Councillor numbers and Councillor costs

e Review current spending / services, Council efficiency, cost saving initiatives/ streamline
processes

e Review senior positions and staffing levels
e Concentrate on essential infrastructure projects
e Concerns about the new Art Gallery proposal

e Affordability of Housing (higher rents).
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Website
Launched 5 June 2023
Action

A dedicated SRV page was launched on 5 June 2023 with a slider directly linking from Council’s
homepage. The SRV page served to provide information throughout the SRV consultation process
and following the community engagement period. The page was updated throughout the
community engagement period in response to questions raised.

A Rates Estimator was made available on the webpage to assist ratepayers to estimate the impact
of the proposed SRV on their rates.

Proposed Special Rate Variation
(SRV) - Have your say

Council is seeking the community’s view on a proposal to apply to
the Independent Pricing and Regulatory Tribunal (IPART) for a
Special Rates Variation (SRV).

Outcome

During the community engagement period, Council’s SRV page received 1,604 views.
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Special Rate Variation

BACKGROUND

At the Council Meeting on Tuesday, 9 May 2023, Council gave in principle endorsement for an application to be made to the Independent Pricing and
Regulatory Tribunal (IPART) for a Special Rate Variation (SRV) to be implemented aver three years commencing 2024/25 finandal year. You can view
the Council report here and our IP&R documents including the Long Term Financial Plan

What is a Special Rate Variation (SRV) and Rate-Pegging?
Rates increase each year in line with an amount set by the Indepandent Pricing and Regulatory Tribunal (IPART). This amount is calculated every year
and is called the 'rate peg’.

For the 2023/24 financial year the rate peg spplied to Griffith City Council, will be 3.7%.

If & council's rate revenue is not sufficient to maintain service levels or undertake capital works, it can apply to IPART to increase overall rate revenue
by more than the rate peg. This is known as a Spedial Rate Variation (SRV). In order to apply for an SRV, councils must demonstrate to the community
and IPART that they need the money and have implemented improvements te be more efficient and productive. Council has already identified 1M
in savings annually.

Why do we need a Special Rate Variation (SRV)?

The rate increases set by IPART have not kept pace with cost escalations faced by Coundil in providing services to our community. Cost shifting from
other levels of government and diminishing value of annual operating grants over time have also contributed significantly to the pressure on
Council's financial position.
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When will the decision on the Special Rate Variation be made?

The decision on the Special Rate Variation will be made by Griffith City Council after intensive community consultation has been undertaken.
Following the public consultation period, a further report will be considered by Council in October 2023. At that meeting Council will make a final
decision as to whether it will apply to IPART for the Special Rate Variation. If IPART approves the application, the first stage of the increase will be
effective in July 2024.

View the online SRV Presentation here

Watch on {2 YouTube

View the SRV Flyer here
View our latest PowerPoint presentation here

Tis National interperative service
TIS Mational is a - phone 131450 - language service.

SRV Community Engagement Summary
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8. What do land valuations have to do with my rates?

The NSW Valuer General's Office is respansible for the valuation of all rateable land in NSW and is revalued every three (3) years. Rateable land within
the Griffith LGA was revalued during 2022 and these values were provided to Council. Council calculates rates using the land value determined for
your property plus a base amount.

The land revaluation process does not provide any additional rate revenue for Council. The total increase in rate revenue to Council is capped on an
annual basis by the Independent Pricing and Regulatory Tribunal (IPART. For the 2023/24 year the rate cap increase is 3.7% above 2022/23 level (ie
approx. $700,000).

Changes to land values will impact the amount of rates payable for individual properties but the total increase in rate income received by Council for
the year does not exceed the rate cap as determined by IPART.

Whilst we acknowledge that some individual assessments have moved by much greater than the 3.7% rate pegging figure, many have also increased
by less and in fact some assessments have reduced in line with new land valuations.

9. What is the alternative to the proposed rate increases?

Without a Special Rate Variation, Council would need to consider reducing the levels of services provided to the community to save costs. Examples
ot services that may be impacted include the Griftith Regional Aquatic Leisure Centre, Grittith Regional Theatre, Pioneer Park Museum, Grittith
Regional Sports Centre and Griffith City Library. In addition, service levels will be recuced. Some examples of these include our roads, parks and
gardens, strategic planning and storm water drainage.

READ NEWS AND UPDATES HERE:

2 June 2023 Council seeks support for propsed SRV

8 June 2023 COG Meeting kicks off community consultation

22 June 2023 SRV consultation continues

13 July 2023 Have you had your say on the proposed SRV yet?

25 July 2023 Rates estimator now availakle

8 August 2023 Council's Special Rate Variation Consultation Progress Update

21 August 2023 Time running out for residents to have their say on Council's proposed SRV
1 September 2023 Council's SRV next steps

For more information on Special Rate Variations visit the IPART website here

Home » Special Rate Variation (SRV) - Rates Estimator

Special Rate Variation (SRV) - Rates Estimator

RATE NOTICE Tax Invoice

Assessment Nn.-

1 Benerembah Street, Griffith NSW 2680
PO Box 486, Griffith NSW 2680

Phone: 1300 176 077

Emall: adming@gnffith.nsw.gov.au

Web: www griffith.nsw.gov.au

i

. love the (ifestyle

ABK 81274 100 792
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2E0B! of the Loa# Govarnment Act. 1393

Enter Your Assessment Number

Disclaimer

Please note this Rates Estimator provides an estimate only and is subject to change due to the Valuer General assessment of your land value. This Rates
Estimator does not include Sewer, Water, Waste, Recycling or Stormwater charges. This estimate cannot be substituted for actual Rates Notices and
Council cannot be held liable for an incorrect estimate. The information is provided in good faith, however Council makes no statements,
representatians or warranties about the information provided by the Rates Estimator.

SRV Community Engagement Summary



Flyer to ratepayers
14 July 2023 quarterly notice
Action

An SRV flyer was sent to all ratepayers informing them of Council’s intention to apply for an SRV
and encouraged them to have their say. The flyer included the following information:

e The SRV options being proposed and SRV timeline
e Information on how ratepayers could provide feedback
e Average residential yearly rates under the SRV
e Overview of what general rates pay for.
Outcome

A total of 6,861 hard copy flyers were mailed and 3,219 were sent to e-notice customers via email.
The flyer was also handed out at all of the information sessions and meetings and was available to
pick up from Council’s customer service area and the library.

Securing
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A SPECIAL RATE VARIATION
WILL ENSURE A BRIGHTER
FUTURE FOR OUR COMMUNITY

TWO OPTIONS

We have two options to show you what it will look like with or without the proposed SRV.

@ WHAT'S PROPOSED

Council is seeking the community’s view on a
proposal to apply for a Special Rate Variation
(SRV) starting in July 2024
An applicetion would be made to the
I Pricing and y Tribunal
(IPART) for approval to raise Ordinary Rates by
10.5% (inclusive of the assumed 3.0% IPART
rate peg) each year for three consecutive
years starting 2024/25. This is a total
cumulative increase of 34.9%. The base rate
Increase wolld be retained permanently
The proposed rate rise will only affect the
Ordinary Rate. Waste, recycling, sewerage,
stormwater and water charges will not be
affected by the SRV.

' TO HAVE YOUR SAY

Complete a submission form

griffith.nsw.gov au/srvhaveyoursay

Email us at

admin@griffith. nsw.gov.au

Community Information Sessions

A list of upcoming sessions can be found on
the website

FIND OUT MORE
griffith.nsw.gov.au/srvhaveyoursay
Feedback closes on 31 August 2023

G admin@agriffith.nsw.gov.au @ www griffith.nsw.gov.au

WHY DO WE NEED A
SPECIAL RATE VARIATION?

Without a SRV rate rise Council will not be
financially sustainable and will be forced to
significantly cut services to make annual
savings of more than 34 million. Senicr Staff
are also implementing an additional $1 million
worth of cost saving initiatives.

At the Ordinary Meeting of Council held on 9
May 2023 Council gave in principle support to
apply for an SRV.

This does not mean a final decision has been
made. Council is consulting with the
community to inform of the proposed SRV to
maintain existing service levels or explain haw
services may be impacted if no SRV is
implementad.

@ WHAT YOUR ORDINARY
RATES PAY FOR

Council uses your ordinary rates ta
maintain

= 1,245 km of sealed & unsealed roads
- 100 Parks
7 Major Sporting Grounds

41 Playgrounds

2 Cemeteries

Community facilities including the
Library, Theaire, Art Gallery, Aquatit
Centr adum, Pioneer Park
Airport, Saleyards and Landfil

= Community Sefvic as street
sweeping, foatparhs, street lighting,
Seenic Hill, events and spansorships

@ 1200178077

SRV Community Engagement Summary

OPTION 1- WITH SRV

Maintain current services

Increase rates by 10 6% (inclusive of the assumed
3.0% rate peg) each year far thiee consecutive years
starting 2024/25 with a total cumulative increase of
3a5%
‘This option, plus $1 million in cost saving inftiatives

ant nl services and

Community facililies, fostpaihs and raads will
continue o be maintained

OPTION 2 - WITHOUT SRV
Significant reduction of services

Retain the IPART rate pegging limi only
This option, pius $1 million in cest saving iniiiatives,
will not fully fund current Council operations and will
requile & olan o find additional savings of $4 million
each year by culling services.

Examples of eommunity facilities that may have
reduced hours are the Griffith Reglonal Aquatic
Lelsure Centie, Griffith Reglonal Theatre Pioneer
Park Museum, Gritfith Regional Sparts Centre and
Griffith City Library. In addition, service levels will be
reduced. Some examples of these include our roads,
parks and gardens, strategic planning and storm
water drainage.

HOW WILL A SRV RATE RISE AFFECT ME?

Griffith has three different rating categories, Residential, Farmiand and Business and one sub-rating category
which s Farmland - Iimigable. The value of The SRY Increase will depend on the categery ahd valua of your
property. Council's website provides more Infermation as well as other examples of average increases. To
leatn moie o complete a submission form o to griffith nsw.gov au/srvhaveyoursay This webpage will be
regularly updated and will include a rates estimator.

Average Rates - Residential

2023/24 2024/25
3.7% Rate Peg 10.5% includes

assumed 3% Rate Peg  assumed 3% Rate Peg  assumed 3% Rate Peg

$1,106 $1,222

lllr
..@ TIMELINE OF EVENTS

« June 2023 IPART notified of intent 1 apply
= Jun-Aug 2023 Community engagement

« October 2023 Decision by Council to apply or not apply for SRV

- May 2024 IPART determination
« July 2024 if approved, SRV commences

+ July 2624 It SRV not implemented, service cuts commence

admin@griffith.nsw.gov.au @ www.griffith.nsw.gov.au

2025/26 2026/27
10.5% includes 10.5% includes

$1,350 $1,492

® 1300178077
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Mailing list
Various dates throughout

Action

Over 2,000 people received emails throughout the community engagement period encouraging
them to attend meetings and information sessions and to have their say.

These included separate SRV specific emails as well as Council Catch Up e-newsletters containing

SRV articles and advertisements.

7:’? "#\urx:o.ﬂ,,’ A
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Special Rate Variation

Have you had your say on the proposed Special Rate Variation (SRV)?

Griffith City Coundil is seeking the community’s view on whether to apply to the
Independent Pricing and Regulatory Tribunal (IPART) for approval to raise erdinary rates
through a SRV by 10.5% (inclusive of the assumed 3.0% rate peg) each year for three
consecutive years to 2026/27 (a cumulative total increase of 34.9%).

Time is running out to have your say, with the consultation period ending
4pm Thursday 31 August 2023.

Your input is impertant to us!

Please visit the SRV webpage to find out more or make a submission.

SRV Community Engagement Summary
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Special Rate Variation

Have you had your say on the proposed Special Rate Variation (SRV)?

Griffith City Coundil is seeking the community’s views on whether to apply to the
Independent Pricing and Regulatory Tribunal (IPART) for approval to raise ordinary rates
through a SRV by 10.5% (inclusive of the assumed 3.0% rate peq) each year for three
consecutive years to 2026/27 (a cumulative total increase of 34.99%).

A series of Community Consultation Sessions have already been held.
Upcoming information sessions and meetings:
- Tuesday 1 August 2023 - Hanwood Cathalic Club - 7pm

- Friday 4 August 2023 - Griffith Central Plaza - 10am to 12pm

If you can't attend any of these face-to-face consultation sessions, please visit the
SRV webpage to find eut more and make a submission.

DESKTOP MOBILE TEXT
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Media releases

Nine issued throughout consultation period

Action

Media releases were distributed on 17 May 2023, 2 June 2023, 8 June 2023, 22 June 2023, 13 July
2023, 25 July 2023, 8 August 2023, 21 August 2023 and 1 September 2023.

These media releases were to inform the media and community of community consultation for
the proposed SRV. Further media releases were distributed advising key dates for meetings,

encouraging submissions, the launch of the rates estimator and an update on the progress of the

consultation.

Outcome

The media releases were published on Council’s website and social media with several news

agencies following up on the media releases.

17 May 2023

i

| iphe Phe i

MEDIA
RELEASE

Griffith City Cowuncil

Wednesday 17 May 2023

RESIDENTS INVITED TO NEXT COMMUNITY GPINION GROUR (COG) MEETING
Griffith City Gounsil's next Cormrmunity Qpinion Greup $26G) Mesting will ke hekl on Tuesday §

Jume 2023 st tha Yoogali Club frorm Tpm

The: prirmary Tocus ol this COG Meeling will be te Faciitate dissussions akeoul the Draf Budgel,

By rreiving the meeting frem early May to June, Councillors and senior staff will have ample time to

proiee a comprehensive e planation of the 2023024 buddge

While residents are encoursged to submit theit own agends iteme and ask questions durng the
meating, it is particularly impertant that information regarding the budget = shared at this

gatherlng. aseanding te Gnllith Mayer. Counciller Doug Cutan.

*Cauncillarz weloome the opportunity to e ngage with conmunicy members outside the confines of

the: Ordinary Sauncll Mesting framewanc® sad Cr Suran

“I'mi pleasad with the way residents kave been attending these meetings to Bring issues ta our
attention, Far this June meating wie have prepaned a budget presentation and will 2lso be taucning
an the prapesod Speelal Rale Varlaten to help people ungerstand what this means and the

procass involvad.”

The: GGG Meetings demenstrate Gouncl's ongoing cemmitment o open and ransparent

consultation with the Community.

The SOG4 Meeting allows community rathers of eoneerm to be dosumented and if appropriate,
charmpionsd by & Councillon hiough 2 Matice of Motsan piocedure o Ceuncl for Toimal

considsraticn

To b your teims added ta the GOG Mooting Agonda, head o

httpsFarms, grifith. nsw.goy. s Forms*C0GE and fill eut the submission ferm by 4pm on Thursday

25 May 2023

The propesed COG Mecting dates and locations for the rermaingar of the year are as Talkws,
Harweoed - Teesday, August 1. 2023, st the Haremod Cathelic Club. Fpen, and Yanda - Tussday,
Cietober 31, 2023, atthe Yenda Diagers Club, Tpem, These meatings offer further apportungies for

commurity engagementand collabaration.

edlz Informatkon:
Tarya Pallisos
Inzzgraced Planning & Asparting Coordinabdr
Gniffith Siny Couril
O BUBLAELT
Tarya.Fattizon@ariffitk new.gov.au
www.artith.nsw. gov.aw
www. Tacabook comdonffithatyeouncl

SRV Community Engagement Summary
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2 June 2023

MEDIA
RELEASE

Griffith City Counail

Friday 2 June 2023
GRIFFITH CITY COUNCIL SEEKS BUFPORT FOR SPECIAL RATE VARIATION

Grifith Gity Souneil is secking support from the commuirnity la apply far o Special Rate Variation
(SRV) ta be implementad over a thres-year period, starting from the: 202425 financial year

Councl proposas ta submit an applicatin to tha Indapandsnt Pricing and Regulatary Tribunal
(IPART). an indepandant body that dotermines the maximum which councils zeross NSV can
increase rates

The proposed SRV =seks 2 10.5% Increase each year for three years, inclusive of the assumed
rate pegging increase of 3.0%. This equates to a cLmulative increase of 34.92% over thres years.
Mayar Doug Curran said theso increasas are nacossary to sustain the currant lovel of services:
provided by Coungil.

“To secure the futurs of cur community and the services and assets that we cherish and ta ensure
our Courell 2 raady for the futurs, we nead to angage our cormmunity with vary mature discussions
about why we need this Special Rate Variation (SRV),” Counciller Curran said

*I ask that you take the time to read all of the information what we will be distibuting, attend
meetings and briefings o watch our anline presentation, ask questions, seek to understand and
provide yoLir feadback

“As vaell a5 tha sassions listad balew, we are mesting with servics groups, commitess and
organisations. in aur community to have these discusslans, ff you woukd like us to do 2o far your
group pleass reach outand let us know.”

During the Council Meeting an Tuesday, & May 2023, Cauncil provisionally endorsed the
appliation to IPART.

Ta learn more about the proposed SRY and sxpress your opinion, please visit

WA NSW.gal. au.

Residents ars encouraged to attend the following sessions;

Tuesday, 6 June 2023, 7pm: Yoogall Chib - Community Opirion Group (COG) Maeting
Thursday, 15 June 2023, 10am - 12noon: Kooyoo Streat Kiosk - Council Cafe

Thursday, 22 June 2023, Sprm: Griffth City Library

Thursday, & July 2023, 11.30am - 1.30pm: Griffith Central - Council Cafe

Thursday, 20 July 2023, 10am - 12noon: Kooyoo Street Kiask - Cauncil Cate

Tuesday, 1 August 2023, Tpr: Hanwaord Gathalic Club - Community Gpinion Group (GGG}
Masting

Media Infermation:
Tanya Pattison
Intepraled Plannins & Reparting Conrdina of
Griffith City Cauncil
02 69694827
TanyaPartison@gritith ey gav.au
e BT s Bow.au
e tarehank comfgrisfithcitycouncil
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e The (if e styie-

Thursday, 8 June 2023
COG MEETING KICKS OFF SPECIAL RATE VARIATION CONSULTATION

Griffith City Councd's Community Opinien Groug (COG) Mesting on Tuesday night, kicked off
consultation for the proposed Special Rate Varation (SRY), with almost 40 people attanding
alongside Councillors and Senior Council staff

Griffith Mayor, Councillor Doug Curman said he was pleased to see residents attend to find out
about the praposad SRY and have other agsnda tems acdressed.

“The first COG meeling was very Interactive and | truly appréciated the members of the
community, our Councdlors and seniar management aanding Yoogal| for the session, Wa
answered quite a fow questions on the evening about the ramifications of the SRY and took some
on notice, there was cbvicusly quits & bit of interest which |s great to see," Councillor Curran 2aid

“Cver the next s months v will be daing ol best te infoim all of auf ratepayers and hear their
vinws. If you can't get slong te ane of tha sessions listed bolow, | ask that you head to our
webpage W QTN nsv GOV rvhaveyoursay, You will ind lots of information and an optian to
fmako 3 subMission.

"W ara alzo mooting with sarvice groups, committeos snd organisations in our community to heva
SRV discussions, if youwould fike us o do so for yeur group please reach out and let us know.”

A numbar of other concams were also highightad at Tussday night's COG meeting at the Yoogall
Club, Residents are remindad that the best way to have matters sddressed at COG Meetings s lo
lodge an agenda itm prior to the maetng.

SRV Community Consultation Sessions:

= Thursday. 15 June 2023, 10am - 12noon: Kooyoa Street Klosk - Cauncil Cafe

*  Thursday, 22 June 2023, Spat Griffith City Library

- Thursday, 6 July 2023, 11,30am - 1.30pm; Griffth Central - Caungil Cafe

«  Thursday, 20 July 2023, 10am - 12noon’ Kooysa Street Kiosk - Councll Cafe

= Tussday, 1 August 2023, 7pm Hanwood Cathekc Club - Community Opinion Group (COG)
Mesting

+  Frigay, 4 August 2023, 10am - 12hoon: Griffith Central - Gounoll Gafa

< Inaddifion to the above forums, the Mayor and GM are svailable to address individual
community organsations. Contact Council 1300 176 077 ta arrange

“rgndg™

Media Informatian:
Tanya Pattison
Incagrated Planning & Seporting Caordirator
Cirtffizh City Councll
17 BIETARAT
Tanya Patuison @eriTith isw sovau
wk @b N Rov.0u
www. facabrok comjgriffitheitycouncl
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Griffith City Cauncil

Thursday 22 Juna 2023
COUNCIL CONTINUES SPECIAL RATE VARIATION COMMUNITY CONSUL TATION

Griffith City Council confinues to seek the community's view on a propesed Special Rate Yariation
{BRY) ta ensure lang-term finanaial viability and ta maintain senvice levels,

A applicalion would ba rads 1o lhe Indspsndent Frising and Regolatary Tribunal [IPART) for
approval 1o rase Ordinary Rates by 10.5% (hclusiva of tha assumead 3.0% IPART rate pag) aach
year for thrae conseculive years stariing 2024/25. This |s a tota| cumulative increase of 34 9%. Tha
basa rate increase woul be retained permanehty,

Giriffith Mayor, Councillor Daug Curran is ancouraging =l ratepaye s to getinvalved in the process.

“Wfe have held twe information sessions so far plus the Ganeral Manager and | have also
addraszed tha Griffth Business Chamber and U34," Councillor Gurran said

"Wa've got five more community sessions where we will ba informing our ratapayers and taking
foodback. If you Gan't getalong to ona of the sessions listed below | ask that you hoad to aur
webpage fith nevw 0o au'snaveyeursay. You vall find lots of information and an option o
make a submission,

SRV Community Gonsultation Sessians:

Tuasday, 27 Jure 2023, Spm: Councll Chambers

Thursday, B July 2023, 11 30am - 1 30pm. Giithth Central - Counal Cafs

Thursday, 20 July 2023. 10am - 12noon. Kooyoo Straet Klosk - Councl Gafa

Tuesday, 1 August 2023 Torn Harvwsod Gatholle Club - Catmmunity Opinien Greup 1C0G)
Meeting

Friday, 4 August 2023 10am - 12naan: Griffith Canwral - Councl Cafe

In addition ta the abova farurms. the Mayor and GM are available e addross individual
sommunity origanisations. Contast Counsil 1300 176 D77 to arrangs

“siadghr

Medba Infarmatiak,
Tanya Partison
Integrar=d Planning & Reporsing Caondiratar
Gritfith Ciry Council
12 BYERERIT
7 s @I -5 30w, s
war Znfithsw 292w
wrw dacebnol.comy 2t
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Thursday 13 July 2023
HAVE YOU HAD YOUR SAY ON THE PROPOSED SPECIAL RATE VARIATION YET?

Griffith City Cauncil wants to hear the community's view an a préposed Spesial Rate Variation
(SRY) to enaurs long-term financis] viskility and to maintai servics levels,

Faligwing extensive communfty consutatien (une to August) Councilors will make a final decisicn
in tober 2022 a5 1o whether ta apply to the ndepandent Fricing and Regulatory Tribunal
(IPART, far approval to reise Drdinary Rstes by 10.5% fnclusive of the assumed 2.0% IPART rate
peg) sach vear for three consscutive years starting B024/25. This is a tnial cmulative increnss of
34.3%.

& far, Gouncil has hald four gsnarsl public infarmation sessns and sight mestings with
community organisations including tha Grifith Business Ghamber. U3A, Rotary Glub. Griffit
Ladies Probus, Yanda Progress Association & Yendz Rotary, Griffith Lions Clul snd RSW
Farmen: Association.

Grifith Wayir, Cooneillor Doug Curtsn said the sim weis in reach as many rtepaysrs as possibis

"W aife daing alirvery Bast I engage s Meny community membsars 2 possible through this
difficult procass, | am praud to be part of a commisnity that cares. abaut each other and sbout the
senvices our Courncil delivars.” Councilor Durran ssid

"Wz still have three communty sessions to ga. If yau are keen to s2e a detailed presentstion, I8
urge you to get sleng ta the Hanvwmad Cathalic Club an Tuesdsy 1 August 2023,

“H L an't ks it eating, you can el 1k o sttt and Sounsilars at ene of our stalls, i g
impzertant that we skplain why s are censidsring this SRY 3nd hear what our community thinks.”
*If oLl dre unable 1 get to ary of the face-to-face sessiors bead o

iy AN U 0vE FarvhavEpnurEsy. You il find lets of infarwatien including & viseo
preseniatien and an sption 12 ks 8 submission. Ve wil also heve 8 Rates Estimator up and
rumning inthe nest fav vweeks."

Upcoming SRV Community Gansultstion Sessions:
- Thursday, 20 July 2022, 10ain - 12neon; Koeyao Streat Kissk - Counel Cafe
- Tuasday, 1 August 2023, Pain: Hahwend Cathelie Club - Goreunity Dpinian Group (GOG)
fecting
- Friday. 4 August 2023, 1Cam - 12na0m Grtfith Ceniral - Couned) Cafe

(Media ladormatien:
Tanya *atsisan
Intaprated Planning & keparting Conrdinatar
GriFizh Gy Crncil
U2 B
Tanya.Fattlsanierifish nswpovad
vewves ilfith e zee e
wieer | acebook comfarllithe youncil
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Tuwgdsy 25 luly 2025
SPECIAL RATE VARIATION ESTIMATOR NOW AVAILABLE

SSIHRG Ty Courcl i3 Bunched & Rates Eebiirater to slkw raayarste sssess 10 lmpact of
U propased Special Fate Wl aticn (SRY) on heil lespecive mles,

The 8% Estrrote- = auziabic o1 Counsils wiebsis: o oriffbr asve ooy alisritaveyolizay

The ERY Rales Sslimalor e seen sdoer o Fels celepavers batoer anderstand hoe e ingesse
will imzact then as Cou il zonlinues ba o sk far the cammuniy's sizw an 2 propeszd SRY b
arzurz brg-cm financzial v 2kilty ard b menkEin servics evsls

ity sntar yeur Assessrmant Furrk=ar, wheh sar Ba fawad 115he o ngnthand sermar o yoLr
rates rotice to aea e eetlraled rales baged or sropesad BRY 110.5% Incling 34 Rats Pag)
g e for Linee earg colrnensa g B02428

Falkivang exiens| AT SarsLtaten (ute Be Aunst oo vl Take 8 el maclshn
in Cimabar 1 rwierhar s apply s ha dapandent Pacrg 7 Hegilstesy THbanal
GEAETIRr Bppeal s Crdirary Fatas ay 1054 (nalis @ o Fe asaiman 3.0% |SART rate
Ped) each vear for hvee sansective years etanling 2024025, Th |3 & 100 cutruistbes InCreass of
345, The iniesss would be tecsined parmrely it SounGls b sese,

Flagss 016, e Hatas Eslimatir shovs Ording sy Rates, b aoes rof inslice Seser, Watar, Wess.
Resying & Sharissler e rges.

arfiih Kayer, Gaurcillar Soug Guransaia 1l enceurags all ratpayers b we the Extinater i1.an
wittairt b lieaama @ et o pasinRa R TEhng G atrg . B an Fas Any quasiang el ising the
Cotiratar, skezse feal frec iz carzact rpself o tac G4 and wel de aur bes b arewer yeir
ALeshans

Referayars ars acng drges 1o abond LaceTing SRY Cammanty Sansutation Scsshors:

P Harresoed Cath Club - Coemeranily Jprion Group (D03)

~Tuesiay, 1 Auguel 2023, 7
Masting
« Ficiay, & August 2903 1l {nean:

Fiffra Ceatal  Crouncd Cafer

= In addition tz the 2 zove forume, the Waye- and GM arc awaibbc to acdress anvicus zzrmmuai
orzarisaslians. Contact Cauncil 1302 178077 b2 armrge .
Heakdents ae Urgad by have BET ey Up ol 31 Sagask 2023 whan ha sinaulbehen panizd desas
Coriil appresales L inpol wostad so Ter, el sonre consliosies dissussions lad.
mhadla Indpamation:

“ariga Fettiar
rikagrared Flaraing 4 Fraart ng daniicasee

h.rswegay

a
ww. faceboaksomy gr ke mpuaur o
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Griffith City Council

Tussdsy & August 2023

COUNCIL'S SPECIAL RATE VARIATION CONSULTATION PROGRESS UPDATE
Criffith City Councl is pleasad ta annaunos that faca-to-face cammunity consubiation regarding tha
proposed Special Rate Wariation (SRY) has concluded.

Gounsi would liks to thank the i
feadback during the Frocess so far.

far actively partsp o providing vallable

This phase of the cansultation has been highly sussssstul, vith 8 significant number of comrnunity
rrembers atiending varicus meetings neld scross the Local Governrent Area, These gatherings.
included COG Meatings at Yoegaliand Hanwood, a5 well s five Cauncil Cafes/infamation
sessions 3t different locations in Gilith. Addilionally. Gouncil iepreseitatives delierod
prosentations al several community greus mestings, festering engagemeant with organisations such
as the Griffth Business Chamber USA, Retary Cluk Awanti, Griffith Rotary. Grifith East Rotary,
Giiffith Ladies Probus. Yanda Progress Association. Yerda Rotary, Griffith Lons Club, MW
Farmers Associaton, and Griffith business leaders.

Wihile the Farmal p i =nd i s2sziona have 4, Coeinil hasises that
anline feadback sUbmissiens ramain opan uktl August 31 2023 Pesidents are stangly
encouraged 1o subrme their feadback o ensure that all ralevant infanveation is avalable e
Enunelkors for an imormed declsion an whether o ot o appy o the Independent Pricing snd
Feguilatany Tribnal (IPASTY For the prapesed Speelal Rals Vartatlon

Tha proposad SRY aims to increass ordinary rates by 10.5% fincluding the assumed 3% rate pag)
annually for three consecutive vesrs. starting from 2024/25 to 2026/27 (8 curnulative totsl increese
of 3480}, Tha increasad rausnue vwould be parmanently retained = Councils rats base.

Ta assist ratepayars h understanding the satantia | impact of the SEY on thelr properties, Colnel
offers a Speeal Rale vallation Estimator or i websie

Mara than 100 submissions have bean racsived so far, with Council encleayauring te answar all
questions submitisd on the SRY pape on the welssite. Many questions and a significsnt propa tion
af garrruniry cemments in general have been concerned witn the eost of living. Thiz and sore of

The: ather asked g are Elow
k. Wilh the cost of iving going up so much now, how can we be expecled to manage this
increase?

Thz prepased SRV is net a dacizion takes lightly. Caunsll recognises the delicste balancs
Betwaen previding essdshtial services, s intalning intasteicture, and ansunhg aflerdabilicg fer aur
fesidents Councl| afers the Frnsioner Rebate Schemne, which (nanefily supports this impostant
Qiaup In ol cammlintty Tolingl alse has o Hardship Polcy b accarfedale the Speckl neos of

racdla nfarnatinn:
Taeya Pa.lison
riegrasad Flapning & fzpartina Loordinator
Gritfitt ity Souneil
013 A0S 4827
Ty Pallise Sgeilli s gov-au
LT G T
“acehook cormdanffithelsycounc |
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21 August 2023

Monday, 21 August 2023
LAST DAYS TO PROVIDE FEEDBACK ON PROPOSED SPECIAL RATE VARIATION

Time is running out for Griffith residents to have their say on Griffith City Council's proposed
Special Rate Variation (SRV).

The proposed SRV aims to increase ordinary rates by 10.5% (including the assumed 3% rate peg)
annually for three consecutive years, starting from 2024/25 to 2026/27 (a cumulative total increase

of 34.9%). The increase would be retained permanently in Council's rate base.

Submissions close at 4pm on Thursday 31 August 2023. You can provide your feedback and find

information about the propesed SRYV: griffith.nsw.gov.auw/srvhaveyoursay

Griffith Mayor, Councillor Doug Curran is urging residents to visit the SRV Have Your Say page
and use the Rate Estimator to find out how the increase will impact them.

“It's vitally important that we hear from our community,” Councillor Curran said.

“I strongly encourage people to submit their feedback to ensure that all relevant information is
available to Councillors for an informed decision on whether or not to apply to the Independent
Pricing and Regulatory Tribunal (IPART) for the proposed Special Rate Variation.

“We've already received more than 100 submissions and | thank each and every one of those
residents who have taken the time

“Council appreciates the community’s engagement and looks forward to reaching a decision that
best serves the interests of all residents "

Following the public consultation period, a further report will be considered by Council on Tuesday

24 October 2023. At that meeting Council will make a final decision as to whether it will apply to
IPART for the Special Rate Variation. If IPART approves the application, the first stage of the
increase will be effective in July 2024

Residents can also submit their views via email to admin@griffith.nsw.gov.au, by mail to PO Box
485 Griffith, 2680, or through the online submission griffith.nsw.gov au/srvhaveyoursay.

erngg

Media Information:
Tanya Pattison
Integrated Planning & Reporting Coordinator
Griffith City Council
02 6965 4827/0428 668 394
Tanya.Pattison@griffith.nsw.gov.au
www.griffith.nsw.gov.au
wwiw facebook com/griffithcitycouncil

1 September 2023

MEDIA
RELEASE

Griffith City Council

Filday 1 Saptamber 2023
COUNCIL'S SPECIAL RATE YARIATION NEXT STEPS

Gornmunity consitatian for Grifith Gity Courcil’s proposed Spacial Rate Variation (SRY) has

concluded

Council would like to thank all those who aftended meetings of information sessions over the past

three manths &5 part of cammunity eonsulation.

The SRY aifms 1o increasa ardinary ratas by 10.5% (ncluding the assuinad 3% rate pag) annually

far three consecubive years, Starting from 2024125 to 2026:27 {a cumulstive total increase of

34.9%)

During censufation a signficant number of ity members atended tings held

across the Local Gavernmont Aroa. Thess included COG Meetings at Yoogall and Hanwood. as
well ag Mve Council CafesInformation sessions at difersnt locations in Griffith.

Council alsa dalivered at community group mestings, with
organisations such as the Griffith Business Chamber, U3A, Rotary Club Avanti, Griffith Rotary,
Grifith East Retary. Grifith Ladies Probus, Yanda Progress Association, Yanda Rotary, Grifith
Lipns Club, NSW Farmers Association, and Griffith business lsaders.

Submizsions closed at 4pm on Thursday August 31 2023, with over 150 racalvad
The community feadback raceived will now form part of a repart to be presanted to Council ata
mesting an Tuesday 24 October 2023.

Al this meeting Councillors will consider whether or not to advise IPART that an application will be
prepared and submited o request a Special Rate Variatian

endst

Wedia Ioformation:
Tanga Pactison
Integeated Manring & Repeeting Coardinatar
griffich City Council
U2 5959 4427
Tanga Paltsor@grifiih nsw gav.
e BT, s gov
wwaw facebook comygniffithcitycounci
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Advertising and Council Catch Up Newsletter

Throughout

Action

Council purchased 40 x 30 second radio ads in prime time 6am — 7pm across 963 Triple M (AM)

and Hit 99.7 (FM) — June to August 2023.

In addition, 10 x Monday with the Mayor interviews were held on Hit 99.7 Breakfast with Matt

Collins.

Council also placed advertisements in the local newspaper, the Area News. The advertisement
included Council’s proposal, contact details and information on how people could provide input

into the decision.

Advertisements and articles were also placed in Council’s weekly newsletter, Council Catch Up.

Outcome

Advertisements were placed in the Friday edition of The Area News (Historically the largest
circulation). The Monday morning breakfast radio interviews with Mayor Curran discussed the

proposed SRV and allowed questions from residents to be addressed.

Each Friday 500 copies of the Council Catch Up community newsletter are printed, an e-Edition or

PDF version can also be read on the website. Printed copies can be picked up from 20 locations
around the city including all local supermarkets, major shopping centres and Council facilities.

More than 2,000 Council Catch Up e-Editions were sent out each week.

25 August
G093

@’IN iz el Time is running out for resxdentf to have their
say on the proposed Special Rate Variation

Time i5 running aut for Grilfith residents w  their feedback to ensure thar all relevant
brave: their say on Councls proposed Special information is svailable to Councillars for an
Rate Variabion (SR informad decision on whether or not to apphy
The proposed SRV aims to increase ordinary 10 the Independent Pricing and Regulatory
rates by 10.5% (including the assumed 3% Tribunal (IPART) for the proposed Special Rate
ate peg annuslly for three consecutive Varistion,
jears, starting from 2024/25 1o 2026/27 "We've already received more than 160
imulative total increase of 34.8%¢). The submissions and | thank each and every one
ase woLltl be retained permanently i of the e time
Councll's rate bise,
Submissions close at 4pm on Thursday 31 and looks forward to reaching 3 deci
August 2023, You can provide your feedback best serves the nterests ofalresiden
and find infrm ation shaut the proposed SR Fallowing the public comsultation pariod, a
griflth.nsw gowau/srehaveyoursay further report will be considered by Coundl
Griffith Mayer, Councillor Doug Curran 5 on Tuesday 24 October 2023. At that meeting
urging residents te visit the SRV Have your say - Council will make  final decision as ta whether
page and usa the Rate Estimator to find out It will apply to IPART for the Special Rate
haw the increase will impact them wariation. It IPART approves the applicarion,
“lt's witally important that we hear from our  the first stage of the increase will be effective
| coramunity” Counillor Curran said. fram July 2024, You cn also submait your
| "1 strongly encourage people ta submit  feedback via email aamm@:rmn Naw.gav.aLl

Better bus services for Griffith from 18 September

EEE
o oA
NSW Transport more
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Have you had your say on the proposed Special Rme- Variatien?

Griffith City Council wants to hear the community's view on "We are doing our very best to engage a5 many comm unity
2 proposed Special Rate Variation (SRV) Lo ensure long lerm  members as possible Uirough Lhis difficull process. | am prou 1o
finaneial viability and to maintain service (evels, be part of 1 wr‘\mumw d|at cares about Ea:h othe! and about

Councilors will make 2 final decision in October 2023 25 10 “We sl b
whether to apply to the Independent Pricing and Regulatory o se2 a o
Tribural IRARTY for approwal 10 raise Ordinary Rales by 10.5% Hamw
(inchusive of the assumed 3.0% PART rate peg] each vear for three 71 vou
candetulive years skarling 2024/25. This is a Lotal cumulative Cound
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Council seeks support for Message Cr Christine
proposed Special Rate Variation BIEEE

Griffith €ty Council is secking,
supparl. from e comrunity
Woapply for a specal
Rate Voriation [S) o be
implement=d over & three-
year periad, starting from the

Wariation [SRY):”
To learn mare abour the
proposed SRV and express
your opinion, please visit wiw,
arifith nEw.gouaL.

Residents are enzouraged ta

Councl proposes to subrit an
application ta the Independent
Pricing andl Rezulatory Tribunal
(IPART], an independent body
that determines the maximum
which coundils acrass NSW can
increase ratas. The araposed
SRV seeks a 105% inoease
year for three years,
inclusive of the assumed rate
pegging increase of  2.0%.
This equates fo 2 eurulative
incresse of 34.92% ovar thrae
wears. Wiayor Doug Currzn said,
T seeure the future of our
cormunity and the samices
and assels Ul we chui

and Lo ensure our Councl is
ready for the Tulure, we need
L engage aur comimunily with
very mature discussions abaul
why we need this Spedal Rate

attend the :
*Tusday, & lune X123, Tpm:
Voogall Club - Corarnunity
Opinion Graup (COG] Mesting
~Thurstay, 15 June 2023, 10am
- 17n00n: Kacynn Street Kinsk
*Thurstay, 22 June 2023, 3pm:
Griffth City Library
Thursday, 6 July 2073,
1L30am - 130pme Griffth
Cartral

harsday, 20 July 2023, 1am
12n00n: Kanpo Stroal Kiosk
*lucsdan, 1 Augusl 2073,

#pni; Hanwaed Calholic Aub

Communiity Opinion Group

) wccling
iday, 4 Augusl 2023, 10ar)

L2naon Griffith Centeal
the Mayor and Gh are 50
avallable Lo address individusl
commurity organisatians, Call
1300 176 077 1o arrange.

Have your say on the draft Lake
Wyangan Foreshore Plan

The drall Leke  Wangan
Fareshore  Master  Plan |
currently on public exhibition,
with  feedhack  sought  on
preferred options,

Af the Council Meeting on 11
July 2023 Council adepted the
Minules of the Lake Wyangan
& Catchment Managerient
Committee  Mesting, which
induded 2 recommendation
to put the Master Plan out for
public cansultation.

Griffith Nayor, Councillor Daug
Curran is urging residents to
provide input.

“l encourage everyane to take
look atwhat has been identified
35 priorities in the first stage snd
et us_know what you think”
Councillor Curran Said.

“Wa have heard loud and
clear the desire to rsturn the
Lake to its glory days. the Lake
is something our community
feel passionate ahout, that's
why we'd love o hear what
cuaryane thinks”

The draft plan can be viewed
au griffith.nswgovaufan-

I PROPOSED

SPECIAL RATE
VARIATION

SCAN THE QR CODE TO

cxpibition, with comments or
subrnissions received up to
4prm, Friday 11 August 2023,

It is proposed that the Lake
Wyangan  Recreational Area
upgrade be stsgad to mest
funding auaikability

Lake VWyangan & Catchment
Iianagement Corrmittee
members  have identified
eight priorities in Stage 1 to
meet Counails eurrent buarget
allocation of st over $2M
These  induda:  1Sediment
Retention Morth western Drain,
2 Playgraund, 3 Earthworks and
landscaping, 4 Irrigation Stage
1, inchuding puep, b Water
suppaly, & Tailet block and seuar,
7-Ficnic furniture and 8. Signage:
and entrance.

Future smges would include
the additional eight items listedl
helow fnot currently bucizsted
fork: Lirrigation Stage 2, 2, Road
ravel, 3 Parking areas grawel,
45ealed road,  Srrigation
Stage 3, 6.80at ramp, 7.Loke
Wyangan shared pathuy and
. Electricity upgrade,

Watch avideo o}

presentation

Learn more and
make a submission

Contact s
® o017 077

eskend s coming U
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The Australian

Gouncillor Christine Stead

Stead

Griffth City Council s sxploring
the possibility of intraducing

Qrganics (FOGO) sarvice.

FOGO a kerbside colleclion
service that allows food ta be
added 10 a green il garden

inally,

chievements,
Weznt to give yeur fitness a kick
slong and meel new prople
al Lhe same lime? Introducing

Griffith  Regional  Aquatic
Lsisure: Canre's (GRALC) Brazk
Time Lzppers.

wihial's imuohied In the GRALC

Break Time Lappers

» Fuery Manday, Wednesday
and Frisay

« Dedicated lanes between
12pm and 2pm (swim 30
ininules, 45 in or e entice
2haur]

+ A et swimring progrm

n
s I ur sveryday
v, work ard

Until next time,

Have your say on whether to
introduce o FOGO bin service

2 Food Orgonics ond Garden Give

Make a splash and join the
GRALC Break Time Lappers

waste bin 5 it can ba racycled
into-top qua ity compost

us your feedhack on
this proposed  service by
Laking the surver: hilpsy
e surveyrnonkey.com/t/
HMQ7VSF

each day to help you stay
welivated and increase your
[

* A graat way to meet and tain
with others or your mates

« o baokings required, Just
come and join us

= Besl of 2l Lhare b o
addirional ozt IF you pay to
swim, you're in.

For more informetion  call

GRALC 0 6962 H208

Rates by

assumed 3.0% IPART rete peg)

e3ch year for three sonsecutive

yaers slarling 202425, Ihls sessions lited belaws, | ask

is & Lolal cumulstive incresse  Uhael you head I our webpaze
209% The bae i e geiffit

incraase would be retainedt

-
&

(IPART] "We've

the

Seeking community feedback

on Special Rate Variation

Griffith City Council continuzs  ratepayers to get imoled in

o seek the communicy's view
n o propescd Special Rate

arlzlion [SRY] Lo ensure long-

terrm, financial viabilily and Lo Manager

mintzin sarvice lesl.

rocess
e have held b informaticn
sessions 5o far plus he General

and | hawe s

addressed the Griffith Businsss
An application would be made  Charmber and U3A," Councillor
10 Uhe: Independent Pricing and
Fegubiory Tribunal
for apgrousl to raise Ordinary

Curran saigd

more

i
community sessians whe r: we

Izyor,

Ballet returns

to Griffith Regional Theatre

Australian Baller on stoge at
the Griffith Regional Theatre
an Wednesdzy 9 August 2023
With a program  inchiding
A dassical favourite  and
contemporary  pleces,  The
Auslralian Ballet s delighled to
return 10 celobrate their G0th
year as Australia's national
ballet company, with over 40
yers of touring repertoirs
acroks Australia.

The 2003 Australian Ballet
On Tour wil feature Act
il of The Slecping Beauty.
Choreographed by The
Australian Ballet Artistic Staff
this excerpt includes the Grand
Pas de Deus from Act Il and
tells the timeless fairy tale
of Princess Aurora, cursed
o fall aslesp on her 1Gth
hirthday for 100 years hefore
beirg awoken by true love’s
kiss. Featuring Tehaikavsky's
famous  seore  alongside
dauding tutus and beloved

characters, this excerpt from
The Sleeping Beauty will leave
you spellbaund.

The program also features
twa confemporary pleces -
Lucas Jervies” The Vo, sl al a
wedding in the autback, which
explores the complications
o love and the idea that
partnership s a choice, not a
destiny, The second piece is
a brand-new work, create
by renowned chareographer
Stephanie Lake, tited Cirdle
Electric. The work invites you
int an intricate web of hurman
relationships.  Six  cancers
explore the impact we have
on 2ach other’s lives - fleshng
or lasting, and the camplex
dynarvics  of togethorness,
love, pain, trust, conflict. The
Australian Ballet On Tour wil be
at the Thestre on Wernesday
4 Augusl al /30pm. Tickets
franmn the Bes Office, by calling
5962 8444 or visiting wwi.
srifithregionaltheatre com.au

Soeaing
NOW
LIVE

SPECIAL RATE
'VARIATION (SRV)
ESTIMATOR

would mean to your rat

FIND OUT what the proposed SRV

EFIFfith 5w gov aulsrvhaveyoursay
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Mondays, Wednesdays & Fridays
12:00pm -2:00pm  ariffith

Swim Pronram will be on the 25m

TUES 27

Sasuring

i
Som: ourel Chambers

ﬁ' A J 23
p—— “1.30800 - 1.50pm: G Cerial

TUES 1 AUGST 2023
I =anwEae Aol S

P
and taking feedback. I you
zan't gt slong to one of the

s gL

arhaveyaursay. You il find

lots of informaticn and an

counciler option ke make a submission”
Doug Curren is encauraging 2l

- =

e SRV
" COMMUNITY
INFORMATION
oyl SESSIONS

LY uza
art <opnn S o

Special Rate Variation
consultation progress update

race-to-face
sorsultation  regarding
proposed Special Rate Variation
{5RY} has concluded
Council would like to thank
the community for  actively
participatig and  providing
waluable feedback during the
wrocess so far,
This phase af the consultation
has been highly successtul,
with a sgnificanl number of
members attending
various meckings held across
the Lol Governmert Area.
gatherings  included!
€06 Meclings ol Yaogali
and Hamennd, as well a5 e
Council  Cafes/Information
sessions at different locations
in Griffth. Adcitionally, Council
representatives delivered
presentations  at  several
cormunity group  mestings,
fostering  engagement  with
organisations  such  as

comim uni

the relevant inform atin is availsble

their feesback to ensure that all

to Councillors for an informerd
decision on whether or not
to apply to the Independant
Pricing andl Regulatory Tribunal
UIBBRT) for the proposed Special
Rate Wariation.

The propased SRY aims o
increase  ordinary  rtes by
10.5% (including the assumed
2% rale pog) annaally for Lhree
conserive year,  starting
from 2024025 1o 2026/27 {2
comulative Latal increase af
34,95}, The increased revanue
would be pemmanently retained
i Couneils rate base

tepayers  in
undersianging the potential
impact of the SRV on their
properties, Council offers a
Special Rate Variation Estimator
an its website

More than 100 submissions
hava baen recsived <o far, with

g

hamber, USA,
Rotary Club Avanti, Griffith
Rotary, Griffith East Rotary,
Giiffith Ladies Probus,
Progress  Assocition,  Yends
Rotary, Griffith Lions Club,
HSW Formors Association, and
Griffith husiness leadars.
Wihile the fonmal presentations
and iforoialion sesuons hawe
concluded, Couneil emphasises
that  aonline  feedback
subrrissions remain apen until
AugUSt 31 7073, Residents are
strongly encoursged to submit

Frequently Asked Questions

Q. With the cost of iving going
up 50 much now, how can we

all queztions submiticsl. Many
questions and & significant
proportion  of  community
corimgnain gencral have been
concemed with the st of
living. This and other frequently
ashed guestions are addressed
helow.

Council_encaurages fesdback
during the consultation perod
up until 4pm on Thursday 31
Augast 2023,

Harve yaur say: griffth.nsw o
aufsrhaveyoursay

Message from Cr Jenny Ellis

| @ very e

| along with ou
have b jery
hard with pur mnsultants
the community o get
priant  doctmenl
commpletert.
The Master Plan is.a strategic
sive tlrent

L ieet t
spactations of aup
Gomifunity a0 contrbuta 1o

el identity and the

omile vitality of Griffi

parheufady facused on
Gritfith's ey cultuml sttes
inclueling the Fegianal Art
Gallery, Gty Lbrary, Reglonal
Thegtr rh

ther |
regfivererts of the cifty in the.

needs 1o be
thrat Lo remln & vit
nt atfracts people |
ork and. visit, thi
Of the key areas of
Persarially, wh
o |
fiur = “Hhroe year coun
the refationships
i th r

g ot
tie: biggest
g LS her

ha Wi
veturn frarm the big ellies or
it leave i the frst gl

a
e going
Hghtening

s a fisall
wide Thatis
I about.

Iy responsiale
fat

g
ermm unity

2073,
cmmy
Augist
will summ
take g et

Regards,
Councillor Jenmy Ellis
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Messnge frem Cr Shari Blumer

in ti= tour where
R

Council celebrates Local
Government Week 2023

i resicents spin, Wedneseay - 18.30am
1o help rate  Local gentle stretch & 1.08pm HIll
Govemment Week 2623 =xpress, Thursday = 1.05pm
Held from 31 July ~ 6 August weight and core & 5.30pm
2023, Lacal Gaverrmient Week core crusher, Friday - 6am
s eesigred to shawease the TFC & 9.30am 3alarce and
wark cauncils da in t ncal Saturday - B.0Ckm Agua.
coraraunities, including the Grillith Cily Ubrary s
wide varivly of survices they the wesk Lo shine o light
movice on some of their popular AR
this year, Griffith ity Counl services. Closing out Local S hier nt i
is using the woek ta say thank Govemment Weak, a special L e
wou to the seifless volunteers Local  Gawerrment  Week
who suppert Cauncil and Council Cate will he held an
highlizht same af the services  Friday 4 Avgust 2023 - Griffth
ane tacilities the community Centrsl - 10am - 12pm. Come
wnlops alang and srab coffew voucher
Couitil will hold o Thank anc oher gveaways anc find
You Merring Tes for Coundl out more abeut the proposed
Waluntcors or Tuosday 1 Spocial Rato Variation.
AUBUSt 2023 3t 1he Griffth G US your foecback ahaut
Regional Theatre “oyer, any o the servicas or faciliies
Griflith _ Regional Aguatic Council pravides ar ruake
leisure Centre [GRAIC) wil a subrission regaming the
afterfres come and try classes  propased SRV

for Grifith residents. Call donar b thee Café, we'c lowe
Monday - 530sm HIT & toses youthere

530pm Pump, Tuesday - Gam

fﬂ M\y

|mplementqt|on phase

(P22==>COUNCILCATCH-UP

FREE

The exciting Her Way 2680 project. an
initiative aifred at enhancing the perception
of safiety far women, girls, and gender dierse
pecple in the CBD of Grftth, is moving inte

#0tha four Co-Design secsions, Thess sessians
inluded creative exercises hat resulted in
over 60D individual responses. Involvement
in the secsions was open T the public, high

Councll is pleased 10 be partnering with
Ieansporl Tor NSW on the Saler Ciles: Her
ey Program, which aims to make pubhc
spaces around brenspart hubs feel safer for
suryane.

Feedback received from the community
through a survey in February and March
idenfifiesi 1he- CAD t Caalah Streer precinct
s an ares thi required sttention

A vital aspect of the project inuolved
rommunity engagement  through  walk-
shops anel Co-Desigh sessions, & toral of 56
participants oined the four walk-shops, which
took place along a predefined oute in the
€8I ta Cooloh precinct.

b
School, and stakeholders, ensurng a diverse
range ol porspeclives were considered during,
the design process.

Bulding upon the information gathered from
the comrrunity eonsuliation, Lhe Her ey
2680 leam fas developed @ project plan
that facuses on trialling the bey companents
irlerthed a5 ursafe and in naed of attantion
These include the installabion of gander
sensitive lighting, installatian at way finding
signage, UpRrades ta pedestrian bridges,
TPURIS ANl puslic A, increasing Ameny of
bus shelters, nesy landscaping, strest furniture,
tnatparhs and & new gathering space.

The praject il mow progress 1o the

and night-time haurs to provide participants

ir 135, with
of 2 concept plan and quotes sought far the

8

the precinct a1 different tines of te day n
addition, 5% participants actively cantributed

PROPOSED
SPECIAL RATE VARIATION

The Area News

SCAN THE QR CODE TO
Watch a video presentation
Learn mo
Make a submission

nrossary assels
Fead the riedia release 10 full-bit ly/3Masgs

Contactus
1300176 077

e thedfustyla-”

SPECIALRATE VARIATION INFORMATION SESSIONS
Council is seeking the community’s views on a proposal
to apply to the Independent Pricing and Regulatory
Tribunal (IPART) for approval to raise Ordinary Rates
through a Special Rates Variation (SRV).
Come along to information sessions to find out more:
. 27 June 2023 5pm - Council Chambers
. & July 2023 11.30am - Griffith Central Plaza
' 20 July 2023 10am - Kooyoo Street Kiosk

Fh: 130_0 11-?60?? .I'-'iav;a )'c-ur sq-rm.grff%ﬁw.ga;,m

e thed syl

SPECIALRATE VARIATION INFORMATION SESSIONS
Council is seeking the community's views on a proposal
to apply to the Independent Pridng and Regulatory
Tribunal (IPART) for approval to raise Ordinary Rates
through o Special Rates Variation (SRV).

Come along to information sessions to find out more:

. 1 August 2023 7 pm Hanwood Catholic Club

- 4 August 2023 10am Griffith Central Plaza

Ph 1300 176 077  Have your say woww.griffith. nsw. gov. au

SRV Community Engagement Summary
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Social Media
May 2023 - ongoing
Action

Council has an active social media audience with more than 10,000 users engaging with Council’s
Facebook and Instagram accounts. The social media SRV community engagement included a series
of SRV posts and SRV event posts for community engagement activities.

SRV community engagement opportunities were published as events on Facebook and appeared as
posts at the same time throughout. When permitted posts were also shared to Griffith Community
Noticeboard Facebook Group (17,500 members).

Outcome

31 posts were made to Council’s social media channels. Total post reach Facebook and Instagram
over 59,500.

There was strong engagement on most social media posts related to the SRV.

;‘_’i Griffith City Council
¥ Fublished by Tanya Pattison @ 10 May - &
At last night’s Council Meeting Councillors endorsed the 2023/24 draft

budget to go out on exhibition. The community is invited to provide
feedback by 4pm Friday 9 June 2023,

In addition, Councillors have given in principle endorsement for an
application to be made to the Independent Pricing and Regulatory
Tribunal (IPART) to implement a future Special Rate Variation (SRV)
from 2024/25 over three years.

These are the FACTS:
v Counal's budget for 2023/24 will increase rates by 3.7% so it's
business as usual for 2023/24,

W From 2024/25 Council in principle will increase rates over the next
three years by 10.5% but that includes the |PART-determined rate
pegging increase of the assumed 3% for each of those years.

/ The SRV application would ensure Council's financial sustainability
in future years and protect Council's reserves.

' The proposed Special Rate Variation is subject to extensive
community consultation. Council's final decision to apply or not (to
IPART) will be made September/October this year (2023).

Doug Curran - Mayor - Griffith City Council

2024
BUDGE T

SRV Community Engagement Summary 32
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= Griffith City Council
e Published by Tanya Pattison @ - 16 August at 10:16 . @
Have you had your say on the proposed Special Rate Variation (SRV) yet?

b Council wants to hear your view on a proposed Special Rate Variation (SRV) to ensure long-
tarm financial viability and to maintain service levels.

Following extensive community consultation (June to August), Councillors will make a final
decision in October 2023 as to whether to apply to the Independent Pricing and Regulatory
Tribunal (IFART) for approval to raise Ordinary Rates by 10.5% (inclusive of ... See more

P

HAVE YOU HAD YOUR SAY ON THE
PROPOSED
SPECIAL RATE VARIATION?

SCAN THE QR CODE TO

Learn more

Wateh o video presentation
Use the rates estimator
Make a submission!

Contogt Ux
1300176 077

1 comment

b Like [J Comment & Share

SRV Community Engagement Summary



= Griffith City Council
g
W cubiizhEd by Tanys Pattison Q-12my @
HAVE ¥OU HAD YOUR SAY ON THE PROPOSED SPECIAL RATE VARIATION YETT
Griffith City Council wants to hear the community’s view on a proposed Special Rate Variation
(SRV) to ensure long-term financial viability and to maintain sefvice levels.
Following extensive community consultation (June to August), Councillors will make a final
decision in October 2023 as to whether to apply to the Independent Pricing and Regulatory
Tribunal (IPART) for approval to raise Crdinary Rates by 10,5% (indusive of the assumed 3.0%
IPART rate peg) =ach year for three consecutive years starting 2024/23, This is a total cumulative
increase of 34.9%,
So far, Council has held four general public information sessions and eight meetings with
community organisations including the Griffith Business Chamber, U3A, Rotary Club, Griffith
Ladies Probus, Yenda Progress Association & Yenda Rotary, Griffith Lions Club and NSW Farmers
Association,

Griffith Mayaor, Councillor Doug Curran said the aim was to reach as many ratepayers as possible,
"We are doing cur very best to engage as many community members as possible through this
difficult process. | am proud to be part of a community that cares about each other and about the
services our Council delivers” Councillor Curran sard,

You can find more information about why the SRY is being proposed and make a submission hera
& www.grffith.nsw.gov.au/srvhaveyoursay

Or read the media release infull here s https://bitly/3Ng 808

SPECIAL RATE
VARIATION

Information sessions

B 20 July 2023 - Kooyoo Street Kiosk - 10am -12pm
P> 1 August 2023 - Hanwood Catholic Club -7pm
P 4 August 2023 - Griffith Central Plaza - 10am -12pm

SRV Community Engagement Summary
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Griffith City Council
i ° @

Securing

Griffith City Council created an event
- (S

Council Cafe - Special Rate Variation (SRV) Consultation

SRV Community Engagement Summary
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- Griffith City Council
Published by Tanya Pattison @ - 13 June - QY

Want to know more about what the proposed Special Rate Variation (SRV) is all about?
Come along te one of our community information sessions being held over the next few months,

THIS WEEK Council Café is being held on Thursday 15 June 2023 at the Kooyoo Street Kiosk from
10am to 12pm.

Upcomi... See more

SRV

COMMUNITY
5pm: Council Chambers INFORMATION
11.30am - 1.30pm: Griffith Central SESSIONS

10am - 12noon: Kooyoo Streel Kiosk

7pm: Hanwood Catholic Club

.
10am - 12noon: Griffith Central

In addition to the above sessions,
the Mayor and GM are available

to address individual organisations.
Call 1300 176 077 to arrange.

For more information or to make
a submission go 10:
grifiith.nsw.gov.au/srvhaveyoursay

2 comments 1 share

SRV Community Engagement Summary

38



SRV Community Engagement Summary

39



4 Griffith City Council
~_>' D\ islich Ta 2 Datticn

Securing Ftz; SRV
COMMUNITY
11.30am - 1.30pm: Griffith Central INFORMATION

SESSIONS

10am - 12noon: Kooyoo Street Kiosk
7pm: Hanwood Catholic Club

10am - 12noon: Griffith Central

In addition to the above sessions,
the Mayor and GM are available

to address individual organisations
Call 1300 176 077 to arrange.

For more information or to make
a submission head to:
griffith.nsw.gov.au/srvhaveyoursay

Griffith City Council
t (7] U t 4.9

.

SRV co Mt cARCI AT AR S ATTNAAT Aacsang
SRV community consultation information sessio

SRV Community Engagement Summary 40



= Giffith City Council
v Published by Tanya Pattison @ - 14 August at 10:42 . @

HAVE YOU TRIED THE SRV RATES ESTIMATOR YET?

We've launched a Rates Estimator to allow ratepayers to assess the impact of the proposed
Special Rate Variation (SRV) on their rates.

The SRV Rates Estimator will help ratepayers better understand how the increase will impact them
as Council continues to ask for the community’s view on a proposed 5RY to ensure long-term
financial viability and to maintain service levels.... See more

Securing
ot ﬂdwﬁe

NOW
LIVE

SPECIAL RATE
VARIATION (SRV)
ESTIMATOR

FIND OUT what the proposed SRV

would mean to your rates
griffith.nsw.gov.au/srvhaveyoursay

= Griffith City Council
Dublishad by Tanys Pattison @ - 25 July at 14:14- @

RATES ESTIMATOR NCOW LIVE

Griffith City Council has launched a Rates Estimator to allow ratepayers to assess the impact of
the proposed Special Rate Variation (SRV) on their respective rates,

The SRV Rates Estimator has been added to help ratepayers better understand how the increase
will impact them as Council continues to ask for the community's view on a proposed SRV to
ensure long-term financial viability and to maintain service levels,

Simply enter your Assessment Number, which can be found in the top righthand corner of your
rates notice to see the estimated rates based on propasad SRV (10.5% including 3% Rate Peg)
each year for three years commencing 2024/25.

The SRV Estimator is available here 4 hitps://www.gritfith.nsw.gov.au/special-rate-varation.../

NOW

LIVE

Special Rate Variation
ESTIMATOR

SRV Community Engagement Summary
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Griffith City Council

COUNCIL'S SPECIAL RATE

Griffith Gity Council
3 " s
1 REMIN

COUNCIL CAFE

Special Rate Variation
Information Session

REMINDER

THURSDAY
20 July, 2023
TIME

10AM -12PM

LOCATION
Kooyoo Street Kiosk

SRV Community Engagement Summary
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y on Griftith City Council’'s proposed

€ IS runnIng out
cial Rate Vanztion (SRV)

ase ordinary rate j 3% rate peg)

The proposad SRV aims to

far three cansacy ars, starting from 2024/25 to 2 e total
ncreace of 34.9%). The incraace would taned permanently < rate base

Submissions close 2t 4pm an Thursd You can provide your feedback and find

rformation about the propozed § cvaufsrvh

Griffith Mayar, Councillor Doug Curran is urging residents to wisit the S
the
¥z vitally important that we bear from our community,” Councilior Curran said
| strongly encoura eople to submit their feedback
ailable to Councliors for an informed decision on whether or not to apply &
for the proposed Special Rate Variation.

timator to find out how the increase will impact

andu

ricing and Regulatery Tribunal {(IPART)
ve already received more then 100 submissions and | thenk eech end every one o

fthose

ents who have taken the tirr
ncil appreciates the communi
s2nves the interests of all residents”

laK!

/s engagement and looks forward to reaching a dacision that

a further repart will be considered by Council on
e 2 final decision as to whether it will

wing the public cons
Tuesday 24 October 2023. At that meeting Council will m
apply to IPART for the Special Rata Variation

24,

If IPART approves the zpplication, the first stage of the incra ective m July 20

dents can also submit their views via email to acmin@griffithr
80, or through the online submission griffitn.n

Re

485 Griffith

gov.au, by mail to PO Box
n L

= Grinth Lity Councd
PublisTed by Joanng Balk 204uy-@

can find nformaticn on the webpage
- uding an optio

gov.oL rate-variation ind

online
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to hear you think!
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\Council Ce’tf-‘J
l pringnv Council to you
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arithith Lity Council
Puslished by Tanys Pattison @ - 31 luly st 19:13- @

1 REMINDER!
PSRV COG MEETING IN HANWOOD TOMORROW NIGHT

5" The next Community Opinion Greup Meeting (COG) will be held in HANWOOD - Tuesday 1
August 2023 @ Tpm - Hanwood Sports Club

o This COG Meeting will focus on the proposed Special Rate Variation (SRV), please come along
and hear why this is being considered.

 If you can't make this meeting and would like to find cut more about the proposed SRV or
provide feedback, use this link: https://www.griffith new.gov.au/.../special-rate-variation

Find the agenda here: https://www.griffith.nsw.gov.au/../community-opinian...

COMMUNITY
OPINION GROUP
MEETING

Special Rate Variation Information Session
TUESDAY
E 1August, 2023
TIME
TPM
@ LOCATION
Hanwood Sports Club

REMINDER

3 shares

Griffith City Council
W Fublished by Tanya Pattison @ - 26 July 3t 1145 - @
1 REMINDER!
$#5RV COG MEETING IN HANWOOD NEXT TUESDAY NIGHT

T The next Community Opinion Group Meeting (COG) will be held in HANWOOD - Tuesday 1
August 2023 @ 7pm - Hanwood Sport Club

- While the aim of this COG Meeting is to focus on the proposed Special Rate Variation (SRV),
you can still submit other agenda items.

Make a submission for the COG Meeting using this link:
https:/fforms griffith.new.gov.au/Forms/COGS

If you can't make this meeting and would like to find out more about the proposed SRV or
provide feedback, use this link: https://www.griffith.nsw.gov.au/../special-rate-variation

COMMUNITY O
GROUP (COG)

MEETING

Special Rate Variation
Information Session

TUESDAY

1 August, 2023
START AT
7.00PM

LOCATION
Hanwood Sports Club

SRV Community Engagement Summary
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™ Griffith City Council
Publithed by Tanyz Pattison @ ¢ 18 July - @
Find cut more about the proposed Special Rate Variation (SRV)
Council hopes to reach as many residents as possible to explain the proposed SRV, Pleass help
spread the word.
I The next SRY information session will be held this Thursday 20 July 2023 at the Kooyoo Stree
Kiosk from 10am to 12pm.
If you can't make this session, there will be another night meeting, where a full presentation
will be made, at the Hanwoed Sports Club on Tuesday 1 August from 7pm,
+Or drop into Griffith Central on Friday 4 August 2022 between 10am and 12pm.
==In addition to these sessions the Mayor and GM are available to address individual
organisations. Call 1300 176 077 to arrange.
« Following extensive community consultation (June to August) Councillors will make a final
decision in Cctober 2023 as to whether to apply to the Independent Pricing and Regulatory
Tribunal (IPART) for approval to raise Qrdinary Rates by 10.5% (inclusive of the assumed 3.0%
IPART rate peg) each year for three consecutive years starting 2024/23, This is a total cumulative
increase of 34.9%,

For more information or to make a submission head to the webpage
griffith.nsw.gov.au/snihaveyoursay

2 -
6@-— the ﬁfmj.-»'?}

Securing
out future

Special Rate Variation (SRV)
Community Consultation

REMINDER
SPECIAL RATE VARIATION (SRV) SUBMISSIONS CLOSE AT 4PM TODAY!

If you haven't provided feedback on the proposed SRV yet you have
until 4pm TODAY Thursday 31 August 2023,

We want your view on a proposal to apply to the Independent Pricing
and Regulatory Tribunal (IPART) for approval to raise ordinary rates
through a Special Rates Variation (SRV) by 10.5% (inclusive of the
assumed 3.0% rate peg) each year for three consecutive years from
2024/25 to 2026/27 (a cumulative total increase of 34.9%). The
increase would be retained permanently in Council’s rate base.

Find out more and have your say .- griffith.nsw.gov.au/srvhaveyoursay

Securing Gt
out future

Special Rate Variation (SRV)
Community Consultation

‘l|||||!

SRV Community Engagement Summary

SRV thanks

Council would like to thank all those whe attended meetings or information sessions over the
past three manths as part of community consultafion for the proposed Special Rate Variation
(SRV).

Thanks also to those who took the time to make a submission. Submissions clesed 3t 4pm
yesterday.
50, what's next?

All of the community feedback received will now form part of a report to be presented to Council
at a meeting on Tuesday 24 October 2023,

At this meeting Coundillors will consider whether or not to advise IPART that an application will be
prepared and submitted to request a Special Rate Variation.

',.}J'I/#wq-—

Securing Ptz
ot future

Special Rate Variation (SRV)
Community Consultation

SPECIAL RATE VARIATION (SRV) SUBMISSIONS CLOSE TOMORROW
If you haven't provided feedback on the proposed SRV yet, you still
have time.

But hurry, submissions close at 4pm Thursday 31 August 2023
(tomorrow).

We want your view on a proposal to apply to the Independent Pricing
and Regulatory Tribunal (IPART) for approval to raise ordinary rates
through a Special Rates Variation (SRV) by 10.5% (inclusive of the
assumed 3.0% rate peg) each year for three consecutive years from
2024/25 to 2026/27 (a cumulative total increase of 34.9%). The
increase would be retained permanently in Council's rate base.

Find out more and have your say .- gnffith.nsw.gov.au/srvhaveyoursay

Securing Pz
out future

Special Rate Variation (SRV)
Community Consultation
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Community meetings and information sessions

June — August 2023

Action

Council held seven information sessions. These included two Community Opinion Group (COG)
Meetings and five Council Café Information Sessions. Residents and ratepayers were invited to
attend to provide feedback.

Council also attended 10 community group meetings where the GM and Mayor gave
presentations. These included Griffith Business Chamber, U3A, Rotary Club, Griffith Ladies
Probus, Yenda Progress Association & Yenda Rotary, Griffith Lions Club, NSW Farmers, Griffith
Rotary & Griffith East Rotary, Griffith Business Group and Griffith Sikh Community. More than 230
people attended these sessions.

Council attended these community meetings and used the presentation to explain the proposed
SRV and discuss with residents and ratepayers. An online presentation was also provided where

the GM again provided a presentation.

Outcome

Approximately 500 ratepayers participated in community meetings or information sessions.

Community consultation sessions held:

Date Type Venue Time Numbers | In person
/ online
17-May-23 | SRV Presentation Facebook 5:00 PM 325+ Online
online video presentation
25-May-23 | Griffith Business Gemini Hotel | 6:00 PM 20 In person
Chamber
5-Jun-23 U3A Senior 10:00 AM | 22 In person
Citizens Hall
6-Jun-23 COG Meeting Yoogali Club 7:00 PM 39 In person
8-Jun-23 GCC Staff Council 1:00 PM 70 Online and
Chambers in person
15-Jun-23 | Council Café Kooyoo 10 am - 22 In person
Street Kiosk 12 pm
22-Jun-23 | Rotary Club Griffith 7:00 AM 23 In person
27-Jun-23 | Information Session Griffith City 5:00 PM 1 In person
Council
27-Jun-23 | Griffith Ladies Probus Coro Club 10:30 AM | 25 In person
3-Jul-23 Yenda Progress Yenda 6:00 PM 30 In person
Association & Yenda Diggers Club
Rotary
4-Jul-23 Griffith Lions Club Leagues Club | 6:30 PM 20 In person

SRV Community Engagement Summary
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Date Type Venue Time Numbers | In person
/ online

5-Jul-23 NSW Farmers Griffth 5:00 PM 10 In person

6-Jul-23 Information Session Griffith 11:30am | 15 In person
Central Plaza | -1:30 pm

20-Jul-23 Council Café Kooyoo 10am - 20 In person
Street Kiosk 12 pm

26-Jul-23 Griffith Rotary and Exies Sports 7:00 PM 27 In person

Griffith East Rotary Club

28-Jul-23 Griffith Business Group | La Cantina 12:30 PM | 25 In person

1-Aug-23 COG Meeting Hanwood 7:00 PM 80 In person
Catholic Club

4-Aug-23 Information Session Griffith 10 am - 30 In person
Central Plaza | 12 pm

16-Aug-23 | Griffith Sikh Community | Sikh Temple 7pm 20 In person
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SRV Presentations

At Community Meetings

The following PowerPoint was presented at COG meetings and meetings with community

organisations.

2023/24
Operating Budget

Presentation
Griffith City Council

Acknowledgement
of Country

Griffith City Council acknowledges the Wiradjuri
people as the traditional owners and custodians
of the land and waters, and their deep knowledge
embedded within the Aboriginal community.

Council further pays respect to the local Wiradjuri
Elders, past, present and emerging.

SRV Community Engagement Summary
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= Budget?‘Snapshot : » "
~ ~Revenue
Expenditure
Investment of Reserve Funds
Major Projects
Key Challenges

Budget Snapshot

Rate revenue to increase by 3.7% - as
per IPART Rate Peg (Approx $700K)

Operating Revenue - $74.3M
Capital Grants & Contributions - $5.2M
Capital Works Program - $15.2M

Operating Surplus - $88K (Consolidated)

SRV Community Engagement Summary

52



Rate impact

Council can increase its Ordinary Rate
revenue by $716K from 1 July 2023

There are 11,372 rateable properties in
Griffith

This equates to an average rate increase of
approximately $63 for each property

2023/24 Budget

SRV Community Engagement Summary
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Investment of Reserve Funds

= Council held $77M of cash and
investments as at 30 June 2022

Includes $11M of unexpended grants and
loans for capital projects

Council held $66M in reserve for the
following funds as at 30 June 2022:

Water Fund $29M

Sewer Fund $18M

Waste Fund $4M

General Fund — Restricted * $6M

General Fund — Allocated Reserves $9M
Predominately Developer Contributions

Investment of Reserve Funds

= Council is committed to ensuring that
externally restricted funds are used in
accordance with legislation.
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Major Projects - 2023/24

Griffin Green - Affordable Housing

Lake Wyangan Recreation Area Improvement
Yoogali & Hanwood Flood Levees
Completion of Yambil Street Redevelopment
Hanwood Oval Amenities Upgrade

Memorial Gardens Embellishment

Mountain Bike Track

Affordable Housi
Griffin Green

Sl =N
: |
B
|
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1

F a*rtng'rshizp with Arygle Housing %
townhoyisesiand 42 resigen
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Lake Wyangan
Recreation Area Improvement
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Eedevelopment 4
Yambll Street - Stage 4

="

$2.4M ~7

Visit griffith.nsw.gov.au/budget for detailed
Budget information or to make a
submission

Submissions close
4pm Friday 9 June 2023

Keep up to date with Council news via the
Council Catch Up, our website or
Facebook

SRV Community Engagement Summary
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Proposed Special
Rate Variation
Commencing 2024/25

Griffith City Council

2011 - 2022: A Decade in Review

= 2011
= Very low Reserves - $14M
= Deteriorating annual financial results

= Council response:
Organisational restructure - $2M annual
savings
Operating efficiencies. Eg: address leave
entitlements, Overtime, Safe work culture
Alternative revenue sources identified
Annual operating surpluses

SRV Community Engagement Summary
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2011 - 2022: A Decade in Review

* Results:
Significant increases in Reserves — 2023 $66M

Numerous additional Facilities

Financial capacity to take opportunities and
be innovative

New Facilities all within Rate
Pegging - Supplemented by Grants

St Vincent’s Private Hospital

Griffith Regional Sports Centre

50 metre outdoor pool

Griffin Green Affordable Housing Project (in
partnership with Arygle Housing)

CBD Upgrade - Yambil and Kooyoo Streets
Flood Mitigation Infrastructure

Griffith Industrial Link Road (North and South)
and numerous other road upgrades

Shared path ways including pedestrian
bridges
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New Facilities - continued

Two new CBD car parks

Jubilee Oval amenities block

New playground equipment

Two community outdoor performance stages
Griffith Regional Theatre Upgrade

Lake Wyangan water circulation project
Skate Park and Pump Track

CBD festive lighting, event activation
infrastructure (kiosks, seating, light & sound
equipment)

Additional 67+ CCTV cameras in CBD

Current Status

* Operating result deteriorating and
unsustainable

Revenue is not keeping up with inflation, cost
shifting and diminishing operating grant funds

Maintain existing services

Asset value $1 Billion — needs to be
maintained and replaced

SRV Community Engagement Summary



General Fund - Rate Peg Only

General Fund - Operating Result

58,000,000
56,000,000
54,000,000
52,000,000
5
${2,000,000)
514,000,000}

516,000,000

=s—General Fund (Excluding Waste Fund) =s—General Fund (Including Waste Fund)

Options
= We need to respond early..... Not “kick the can

down the road”

Council is committed to finding $1M per year
in operational savings....but that will not
address the whole challenge

Option 1 — Special Rate Variation (SRV) plus
annual operational savings

Option 2 — Reduction of Services plus annual
operational savings
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What is a Special Rate Variation

= Councils in NSW can only increase Rate revenue
by the % set by IPART each year. This is known
as the Rate Peg. (2023/24 - 3.7%)

If a Council decides to increase Rate revenue
above the Rate Peg they must apply to IPART for
a SRV

If approved by IPART, the SRV will not take effect
until 1 July 2024

General Fund - With SRV

General Fund - Operating Result (With Special Rate Variation)

5{2,000,000)

$(4,000,000)

Forecast = = = =

5(6,000,000)
) & 9
5 U U
Ay
\6“9\ & ,‘S\Q'\
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Why we need to consider a
Special Rate Variation for
2024/25 onwards

The 2023/24 Budget and future projections
clearly demonstrates that the General Fund is
financially unsustainable

The 2023/24 Budget for the General Fund is in

deficit by $3.65M ($4.94M excluding Waste
Fund)

What SRV is proposed?

o o e

Increase including the

0, 0, 0, 0,
assimier 3.0% Raie Peg 10.5% 10.5% 10.5% 34.9%

* Special Rate Variation proposed over 3 years - 34.9%
cumulative increase (10.5% x 10.5% x 10.5% = 34.9%)
* Permanent — will remain in the rate base in future years
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How much will rates change?

Average Rates — Residential *

Council 2023/24 2024/25 2025/26 2026/27
3.7%Rate Peg 10.5%includes 10.5%includes 10.5%includes
assumed 3% assumed 3% assumed 3%
Rate Peg Rate Peg Rate Peg
(Griffith only) (Griffith only) (Griffith only)

Griffith $1,106 $1,222 $1,350 $1,492
Albury $1,493 $1,538 $1,584 $1,632

Wagga Wagga $1,236 51,274 $1,312 $1,351

* Based on Office of Local Government Performance comparative data FY2020/21
Note: 80 of 128 NSW Councils have implemented an approved SRV since 2011

How much will rates change?

Average Rates — Business *

Council 2023/24 2024/25 2025/26 2026/27
3.7%Rate Peg  10.5%includes 10.5%includes 10.5%includes
assumed 3% assumed 3% assumed 3%
Rate Peg Rate Peg Rate Peg
(Griffith only) (Griffith only) (Griffith only)

Griffith 52,968 $3,280 $3,624 $4,005
Albury $6,624 $6,823 §7,028 $7,239

Wagga Wagga 56,642 $6,841 $7,046 57,258

* Based on Office of Local Government Performance comparative data FY2020/21
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How much will rates change?

Average Rates — Farmland *

Council 2023/24 2024/25 2025/26 2026/27
3.7%Rate Peg  10.5%includes 10.5%includes 10.5%includes
assumed 3% assumed 3% assumed 3%
Rate Peg Rate Peg Rate Peg
(Griffith only) (Griffith only) (Griffith only)

Griffith $4,184 $4,623 $5,109 5,645
Albury $4,724 54,866 $5,012 $5,163

Wagga Wagga $3,074 $3,166 53,261 53,359

* Based on Office of Local Government Performance comparative data FY2020/21

Special Rate Variation Process

= 9 May 2023 - Council resolved to make an ‘in
principle’ application for a SRV to IPART

May to Sep 2023 - Community Consultation

Oct 2023 - Council resolution — vote to
apply or not apply to IPART

Jan 2024 — Deadline for application to IPART

Feb 2024 — IPART undertakes community
consultation

May 2024 — Determination by IPART
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SRV Community Consultation

o R

6 June 2023 7pm Yoogali Club Community Opinion Group (COG) Meeting
15 June 2023 10am— 12pm Kooyoo Street Kiosk Council Cafe

27 lune 2023 S5pm Council Chambers Information session

6 July 2023 11.30am -1.30pm  Griffith Central Plaza Information session

20 luly 2023 10am — 12pm Kooyoo Street Kiosk Council Cafe

1 August2023  7pm Hanwood CatholicClub  Community Opinion Group (COG) Meeting

4 August 2023 10am-— 12pm Griffith Central Plaza Information session

In addition to the above, the Mayor and GM are available to address individual
community organisations. Contact Council 1300 176 077 to arrange.

Mayor & GM to attend community & business group meetings. (Rotary, Lions,
U3A, Business Chamber, NSW Farmers Assoc. eic)

Council website — information and submissions

Council social media and newsletters

Online presentation

An online presentation by the General Manager, explaining the background, SRV process and
encouraging participation, was available on Council’s website and Council’s Facebook page.

View the online SRV Presentation here

(5 ' GCC Special Rat&Veriatioh (SRV)Preseriativinail -*‘?

Geneal Fund Performares

Watch on I YouTube
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Staff and Councillor Communication
April, May and June 2023
Action
Councillor Workshops were held to discuss the budget and proposed Special Rate Variation:
e 21 March 2023
e 13 April 2023
e 24 April 2023
e 8lJune 2023

An all-staff breakfast barbecue was held on 27 April 2023 where staff were advised the SRV
proposal for engagement would be going to Council.

All staff received an email from the GM on 10 May 2023 following the Council Meeting which
resolved to consult the community on the proposed SRV.

Follow-up meetings with all staff were held in Council Chambers and online on 8 June 2023 to
provide an update on the process.

Outcome

Providing information to staff and Councillors helped to ensure they were equipped to respond to
feedback or queries received from the community.
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5. Response to Feedback

Throughout the community engagement period, Council responded to concerns raised by the
community by:

e addressing questions directly at face to face forums
e written responses to enquiries received by email / letter
e regular updates on Council’s website including “Frequently Asked Questions” section.

A report to Council on 24 October 2023 provides responses to the key themes highlighted in the
submissions received.
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6.

Appendices

1. SRV Community Engagement Plan
2. Submissions Received (redacted)
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Appendix 1 - Community Engagement Plan
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COMMUNITY
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Proposed Special Rate Variation (SRV)
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1 Introduction

The Special Rate Variation (SRV) Community Engagement Plan provides the framework within which
Council will engage with the community to ensure Council remains financially sustainable to
continue to provide services and infrastructure in the future.

Council undertook intensive community engagement during the preparation of the Griffith City
Council Community Strategic Plan (CSP), Delivery Program 2022-2026 / Operational Plan 2022/2023
and the Resourcing Strategy 2022 - 2032.

All community feedback to date indicates that the Griffith community wish to live in a vibrant City
with a range of services.

Like many other councils in NSW, Council is facing challenges in maintaining financial sustainability
over the long-term. Over the last few months Council has been carefully reviewing its Long-Term
Financial Plan (LTFP), as well as reviewing operations with a view to continue to improve
productivity.

Over the past 10 years Council has worked to identify savings to help ensure Council can operate
sustainably and efficiently into the future. Council has resisted applying for an SRV to date, but the
rate increases set by the Independent Pricing and Regulatory Tribunal (IPART) have not kept pace
with cost escalations faced by Council in providing services to our community. Cost shifting from
other levels of government and diminishing value of annual operating grants over time have also
contributed significantly to the pressure on Council’s financial position.

The additional funds received through the SRV will increase the money available to address and
correct Council’s operating position and enable sufficient funds to be available for renewal and
maintenance of assets and the continuation of current service levels.

Council’s main revenue stream is income from rates. In NSW income from rates is capped each year
by the Independent Pricing and Regulatory Tribunal. The mechanism by which a council can increase
the rates by more than the cap is through a Special Rate Variation Application (SRV).

For Council to consider the potential preparation of an Application for an SRV in 2024/25 it must be
demonstrated that the Council’s Community Engagement Plan for the proposed SRV demonstrates
an appropriate variety of engagement methods to ensure community awareness and input occurred.

This document sets out the levels and methods of engagement that Council will undertake regarding
the proposed SRV.

This Community Engagement Plan outlines the approach, key messages and timeline for community
consultation on the potential SRV. This plan has been developed to ensure that it meets the SRV
assessment criteria set out by the NSW Office of Local Government, who sets policy and oversees
the local government industry, and IPART, who will assess any SRV application submitted. It has also
been developed in compliance with Council’s Community Engagement and Communications
Strategy, as well as the International Association for Public Participation (IAP2) Australasia Quality
Assurance Standard.
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Griffith City Council is proposing a Special Rate Variation to fund essential infrastructure and
maintain services in the community.

The proposed Special Rate Variation will ensure that the Griffith Local Government Area (LGA)
remains a liveable and sustainable community for current and future generations and is structured
as follows:

e 10.5% increase 2024/25 (Inclusive of rate pegging increase assumed at 3.0%),
e 10.5% increase 2025/26 (Inclusive of rate pegging increase assumed at 3.0%),
e 10.5% increase 2026/27 (Inclusive of rate pegging increase assumed at 3.0%).

This equates to a cumulative increase of 34.92% over three years.

2 Purpose and goals

The purpose of this plan is to inform and engage the community of the Griffith LGA about the
proposed SRV and encourage their input and feedback through community consultation.

The community is to be adequately informed and consulted about the impact of the proposed
special rate variation and the impact of not applying for a special rate variation.

The objectives of this community engagement process include:

e To present the proposed SRV

e To identify the impact of the SRV on the average rates across each rating category

e To communicate to the community the timeline and process for any potential SRV
application

e To gather and consider the community’s feedback to inform Council’s final decision on
whether and how to move forward with an SRV application.

To ensure Council has been transparent with its community, the following must be explained during
the consultation and engagement phase:

e the proposed cumulative SRV rate increases including the rate peg for each major rating
category (in both percentage and dollar terms)

e the annual increase in average rates (in both percentage and dollar terms) that will result if
the proposed SRV is approved in full (and not just the increase in daily or weekly terms)

e thesize and impact on rates where an existing SRV will continue, expire, be renewed or
replaced at the end of the current financial year or during the period when the requested
SRV will apply

e the rate levels that would apply without the proposed SRV increase, also clearly showing the
impact of any expiring SRV

e productivity enhancements or cost containment strategies undertaken by Council and
potential alternatives to the SRV.

Council will also show how it has considered and responded to issues of concern within our
community as well as the community’s capacity and willingness to pay higher rates.
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3 Who will we engage

The key impacted ratepayers are those that pay rates in the Griffith City Council Local Government
Area (LGA) or are renting property in the LGA where there may be rent increases passed to cover the
proposed rate increases fully or partly.

Stakeholder groups have been identified below to ensure that the specific considerations of these
groups can be integrated into the community engagement plan.

Stakeholders Considerations
Community The proposed SRV is a community wide issue and will
impact ratepayers directly.

Elected representatives Councillors are an important connection point/source
with our community.

Council Staff Staff in most instances are also ratepayers of the
Griffith region and as such, are an important
connection with our community.

4 Why are we engaging?

Council is proposing to apply to IPART for Special Rate Variation to commence from 2024/25. As part
of its application Council needs to demonstrate that it has taken the necessary steps to ensure
community awareness and engagement regarding the Special Rate Variation.

Council will ensure that the community has adequate opportunities to consider the proposed SRV
increase, to provide feedback to the Council and for Council to consider this feedback.

Council needs to demonstrate it has:

e clearly communicated the full impact of the proposed rate increases to ratepayers

e clearly articulated whether the SV will result in either a temporary or permanent increase in
the council’s total income

e clearly communicated what the SV would fund

e used an appropriate variety of engagement methods to ensure community awareness and
input into the SV process

e made the community aware of the need for and extent of the rate rise.

IPART will assess whether Council’s consultation with ratepayers has been effective based on:

e whether an effective variety of engagement methods were used to reach as many
ratepayers as possible across all relevant rating categories in order to ensure the community
is aware of the need for, and extent of, the proposed rate increases, including its timeliness

e the content of the material used for consultation and its clarity

e whether the opportunities for input and feedback on the proposal made available to the
community were effective

e the outcomes from consultation and any council response to community feedback

e how the IP&R documents set out the extent of the requested rate increases.
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5 What is community engagement?

The level of engagement is defined from the IAP2 Spectrum of Public Participation in the figure
below, also included in Council’s Community Engagement and Communication Strategy. This
spectrum outlines the level of engagement required depending on the purpose and desired outcome
of the project.

The Table below outlines the different levels of input and influence the community may have over a
particular project. It is our goal to give the people of the Griffith LGA as much say as the legislation,
regulation, and practical realities of a given project allow.

For the purpose of the SRV Community Engagement Plan, Council will Inform, Consult, Involve and
where possible Collaborate with the identified stakeholders.

Figure 1 IAP2 Spectrum of Public Participation

PUBLIC PARTICIPATION GOAL

PROMISE TO THE PUBLIC

INCREASING IMPACT ON THE DECISION

INFORM

CONSULT

INVOLVE

COLLABORATE

EMPOWER

To provide the public
with balanced and
objective information
to assist them in
understanding the
problem, alternatives,
opportunities and/or
solutions.

To obtain public
feedback on analysis,
alternatives and/or
decisions.

To work directly with
the public throughout
the process to ensure
that public concerns
and aspirations are
consistently
understood and
considered.

To partner with the
public in each aspect
of the decision
including the
development of
alternatives and the
identification of the
preferred solution.

To place final decision
making in the hands of
the public.

We will keep you
informed.

We will keep you
informed, listen to and
acknowledge concerns
and aspirations, and
provide feedback on
how public input
influenced the
decision.

We will work with you
to ensure that your
concerns and
aspirations are
directly reflected in
the alternatives
developed and provide
feedback on how
public input influenced
the decision.

We will look to you for
advice and innovation
in formulating
solutions and
incorporate your
advice and
recommendations into
the decisions to the
maximum extent
possible.

We will implement
what you decide.

© WP lnfermationsl Federation 2018. All nohis reserved. 20181112 w!
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6 How and when will we engage?

The SRV Community Engagement Plan below outlines actions and timeframes for engaging the
community in the potential application for an SRV from 2024/25.

Inform Council website 5June 2023
Fact sheet Updates as required
Background
Rates Estimator
Other information including community
information sessions
Online SRV presentation
Frequently Asked Questions
Pop-up sessions 6 June 2023
COG Meetings 1 August 2023
Council Café 15 June 2023
Information Sessions with community 27 June 2023
groups and organisations 6 July 2023
20 July 2023
Media Ongoing throughout consultation
Media releases phase
Advertisements — Radio, Local Newspaper,
Newsletters
Social media Ongoing throughout consultation
Online presentation Q&A phase
Facebook and Instagram posts
Videos
Printed promotional material Ongoing throughout consultation
Fact sheet, flyers, newsletter, rates notices phase
Email newsletters Ongoing throughout consultation
Council Catch Up phase
Council Capers (staff)
Rates notices
Email other 10 May 2023 Staff email
Staff
Community groups
Consult Pop-up sessions 6 June 2023
COG Meetings 1 August 2023
Council Café 15 June 2023
Information Sessions with community 27 June 2023
groups and organisations 6 July 2023
20 July 2023
Online community consultation 17 May 2023
Presentation and Q&A
Council website 5June 2023
Have your say — online submission
Written submissions
Hardcopy submission/survey Ongoing throughout consultation
Available at key Council locations phase
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Involve Pop-up sessions June 2023
COG Meetings 1 August 2023
Council Café 15 June 2023
Information Sessions with community 27 June 2023
groups and organisations 6 July 2023

20 July 2023

Council website 5 June 2023
Have Your Say — Online Survey Written
Submissions
Hardcopy Submission/survey Ongoing throughout consultation
at key Council locations phase

Collaborate | Council website 5 June 2023
Have Your Say — Online Survey Written
Submissions
Hardcopy Submission/survey Ongoing throughout consultation
at key Council locations phase

7 Methods

Dedicated SRV Webpage

Develop a webpage dedicated to the Special Rate Variation that provides information on the
proposed increase, the infrastructure and services it will fund, and how it will affect
ratepayers. Website to outline community information session details, fact sheet,
background, online SRV presentation, frequently asked questions and will provide a
mechanism for ratepayers to submit feedback and questions. Web page to include Rates
Estimator for ratepayers to assess the impact of the SRV on their respective properties.

Informational flyers

Informational flyer to be mailed to all ratepayers of Griffith and available at community
consultation sessions. The flyer will provide information on the Special Rate Variation, its
benefits, and how ratepayers can provide feedback.

Council Newsletters

Council Catch Up, Council Capers (staff newsletter).

Advertisements

Radio advertisements during consultation phase and regular interviews with Mayor
Local Newspaper advertisements

Community meetings/information sessions

Community Engagement Plan — Proposed Special Rate Variation (SRV)

Hold a series of community meetings (Community Opinion Group (COG), Council Cafe and
other) to inform ratepayers about the Special Rate Variation, answer questions, and gather
feedback. The meetings should be held at various times and locations to ensure maximum
participation.

In addition to COG Meetings and Council Café/Information Sessions, Mayor, Councillors and
General Manager available to present SRV proposal to community organisations on request.



Social Media

e Use social media channels, such as Facebook and Instagram, to promote the community
meetings and encourage ratepayers to provide feedback. Social media should also be used
to share updates on the progress of the consultation process.

e Online presentation of SRV proposal.

Council Meetings & Workshops

e Provide regular updates on the consultation process at Council meetings and workshops to
ensure that Councillors are informed and can respond to any questions or concerns raised by
the community.

Electronic Direct Mail

e (EDM) marketing to advise subscribers of information and updates.
e Internal email to Councillors and staff to inform them of the proposed SRV process.

Consultation summary report:

o Develop a Summary Report that outlines the feedback received from the community during
the consultation process. The report should be made available to the public and be
transparent about how the feedback was used to inform the final decision.

8 We will have community information sessions

Date Time Venue Consultation type
Tuesday 6 June 2023 7pm Yoogali Club COG Meeting
Thursday 15 June 2023 10am - 12noon Kooyoo Street Kiosk Council Cafe
Thursday 27 June 2023 5pm Council Chambers SRV Meeting
Thursday 6 July 2023 11.30am - 1.30pm Griffith Central Council Cafe
Thursday 20 July 2023 10am - 12noon Kooyoo Street Kiosk Council Cafe
Tuesday 1 August 2023 7pm Hanwood Catholic Club COG Meeting
Friday 4 August 2023 10am - 12noon Griffith Central Council Cafe

In addition to the above forums, the Mayor and GM will be available to address individual
community organisations. Emails to be sent to stakeholder groups.
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9 Reporting back and closing the loop
After the community engagement is completed, Council will:

e (Collate and analyse what the community told us

e Compile a summary report to present to Council and the community

e Report to Council, including seeking endorsement to apply to IPART for a SRV.
e Inform the community of the Council decision

e Explain how the decision was made and the influence of community input

e Evaluate the engagement process.

The outcome of the community engagement and subsequent relevant decisions will be
communicated through a variety of methods including:

e Councillor briefings/workshop

e  Council Report and Council Meeting

e Facebook updates and information posted on Council’s social media
e Website updates

e Media Releases.

10 Evaluation

To ensure the Community Engagement Strategy — Special Rate Variation is effective in achieving its
objectives, a number of indicators will be used to measure success. Council will assess the following:

e Number of people who participated in each engagement pop-up and activity
e Number of enquiries and submissions received (online and otherwise)

e Social media engagement

o Website visits

e Traditional media coverage.
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Appendix 2 - Submissions Received

IPART note: The council has appended submissions as part of this package,
however, we have removed them in line with our privacy policy as they
contain some personal information.

The submissions are available as part of the council's 24 October 2023
meeting's Attachments Under Separate Cover 1 file via its website: https://
www.griffith.nsw.gov.au/council-and-committees-agendas-and-minutes
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