2020-21 Public Water Utility operational audits

1 June 2021

@ WHAT

We are undertaking our annual Public
Water Utility (PWU) operational audits.

We seek input from Government
agencies, customers and other interested
stakeholders on PWU performance
against their operating licences in their
respective audit periods.
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We undertake annual audits to check
PWU compliance against their respective
operating licences:

v Hunter Water Corporation Operating
Licence 2017-2022

v Sydney Water Corporation Operating
Licence 2019-2023

v Water NSW Operating Licence
2017-2022.
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The PWUs include:

v Hunter Water Corporation (Hunter
Water)

v Sydney Water Corporation (Sydney
Water)

v Water NSW.
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We develop audit scopes using our risk-
based regulatory model outlined in our
Compliance and Enforcement Policy.
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In 2021, we will audit the PWUs for the
following audit periods:

Hunter Water
1 November 2020 to 31 October 2021

Sydney Water
1 July 2020 to 30 June 2021

Water NSW
1 September 2020 to 31 August 2021.

@ WHAT NEXT

The consultation period is open for
5 weeks and closes on 9 July 2021.

We will consider all stakeholder
submissions to inform the audit scopes for
the 2021 operational audits.

Please direct any enquiries to:

Maria Morahan, Principal Analyst
(02) 9113 7752
Maria Morahan@ipart.nsw.gov.au



https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Operating-Licence-Jul17.pdf
https://www.hunterwater.com.au/documents/assets/src/uploads/documents/Operating-Licence-Jul17.pdf
https://www.sydneywater.com.au/web/groups/publicwebcontent/documents/document/zgrf/mjew/%7Eedisp/dd_210927.pdf
https://www.sydneywater.com.au/web/groups/publicwebcontent/documents/document/zgrf/mjew/%7Eedisp/dd_210927.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0004/126607/July-2020-WaterNSW-Operating-Licence.pdf
https://www.waternsw.com.au/__data/assets/pdf_file/0004/126607/July-2020-WaterNSW-Operating-Licence.pdf
https://www.ipart.nsw.gov.au/Home/Industries/Special-Reviews/Reviews/IPART-Regulation/Compliance-and-Enforcement-Policy/19-Dec-2017-Final-Policy/IPART-Compliance-and-Enforcement-Policy-December-2017
mailto:Maria_Morahan@ipart.nsw.gov.au

