Residential
rates by former
Council

Parramatta

15.00% 10th
20.00% 20th
30.00% 30th
40.00% 40th
50.00% 50th
60.00% 60th
70.00% 70th
80.00% 80th
90.00% 90th
95.00% 95th
Total increase/(decreae)

Auburn
10.00% 10th
20.00% 20th
30.00% 30th
40.00% 40th
50.00% 50th
60.00% 60th
70.00% 70th
80.00% 80th
90.00% 90th
95.00% 95th

Total increase/(decrease)

Holroyd
10.00% 10th
20.00% 20th
30.00% 30th
40.00% 40th
50.00% 50th
60.00% 60th
70.00% 70th
80.00% 80th
90.00% 90th
95.00% 95th

Total increase/(decrease)

Land Value

72,500
104,500
167,323
290,714
457,000
513,000
535,000
572,000
617,000
688,000

101,321
169,422
221,796
274,000
458,000
547,000
590,000
666,000
770,000
885,000

112,640
153,333
216,000
361,000
464,000
497,000
531,000
574,000
664,000
760,000

Current
rates 20-
21

766
770
791
806
824
853
894
949

1,016

1,112

594.62
594.62
594.62
594.62
718.25
834.14
899.71
1,015.61
1,174.20
1,349.57

662

718

804
1,003
1,145
1,190
1,237
1,296
1,420
1,552

Harmonised Transition 21-

21-22Yr1

650
650
650
650
958
1,075
1,121
1,199
1,293
1,442

650
650
650
650
960
1,146
1,237
1,396
1,614
1,855

650
650
650
757
972
1,042
1,113
1,203
1,392
1,593

22Yrl

650
650
650
650
891

1,000

1,043

1,115

1,203

1,342

650
650
650
650
756
903
974

1,099

1,271

1,460

650
650
650
863
1,109
1,188
1,269
1,372
1,587
1,816

$ Diff
Current to
Harmonised

(116.14)
(119.55)
(141.02)
(155.93)
133.71
221.71
227.65
249.55
277.42
330.41

55.38
55.38
55.38
55.38
241.67
312.31
336.87
380.26
439.64
505.30

(11.84)
(67.78)
(153.93)
(246.64)
(172.35)
(148.55)
(124.03)
(93.02)
(28.11)
41.14

$ Diff

Current to % Change
Transistion Harmonised

116.14,
119.55
141.02
155.93
67.04
146.87
149.60
166.10
187.40
230.03

( )
( )
( )
( )

55.38
55.38
55.38
55.38
37.45
68.41
73.79
83.29
96.30
110.68

(11.84
(67.78
(153.93
(140.47
(35.89
(2.38)
32.14
75.80
167.18
264.66

-15.16%
-15.54%
-17.83%
-19.35%
16.23%
25.98%
25.47%
26.29%
27.31%
29.72%
0.20%

9.31%
9.31%
9.31%
9.31%

33.65%

37.44%

37.44%

37.44%

37.44%

37.44%

28.09%

-1.79%
-9.44%
-19.15%
-24.58%
-15.05%
-12.48%
-10.03%
-7.18%
-1.98%
2.65%
-7.96%

%
Transition

-15.16%
-15.54%
-17.83%
-19.35%
8.13%
17.21%
16.74%
17.50%
18.45%
20.69%
-6.74%

9.31%
9.31%
9.31%
9.31%
5.21%
8.20%
8.20%
8.20%
8.20%
8.20%
4.04%

-1.79%
-9.44%
-19.15%
-14.00%
-3.13%
-0.20%
2.60%
5.85%
11.78%
17.06%
3.57%

Transition
22-23yr2

700.92
715.00
715.00
715.00
904.86
1,015.74
1,059.30
1,132.56
1,221.66
1,362.24

715.00
715.00
715.00
715.00
801.50
957.25
1,032.50
1,165.50
1,347.50
1,548.75

715.00
715.00
715.00
824.89
1,060.24
1,135.65
1,213.34
1,311.59
1,517.24
1,736.60

$ Diff

50.92
65.00
65.00
65.00
13.71
15.39
16.05
17.16
18.51
20.64

65.00
65.00
65.00
65.00
45.80
54.70
59.00
66.60
77.00
88.50

65.00

65.00

65.00
(37.91)
(48.72)
(52.19)
(55.76)
(60.27)
(69.72)
(79.80)

%

7.83%
10.00%
10.00%
10.00%

1.54%

1.54%

1.54%

1.54%

1.54%

1.54%

3.38%

10.00%
10.00%
10.00%
10.00%
6.06%
6.06%
6.06%
6.06%
6.06%
6.06%
7.32%

10.00%
10.00%
10.00%
-4.39%
-4.39%
-4.39%
-4.39%
-4.39%
-4.39%
-4.39%
-1.61%

Transition
23-24yr3

708.00
785.00
785.00
785.00
914.00
1,026.00
1,070.00
1,144.00
1,234.00
1,376.00

785.00
785.00
785.00
785.00
870.20
1,039.30
1,121.00
1,265.40
1,463.00
1,681.50

785.00
785.00
785.00
785.00
988.32
1,058.61
1,131.03
1,222.62
1,414.32
1,618.80

$ Diff

7.08
70.00
70.00
70.00

9.14
10.26
10.70
11.44
12.34
13.76

70.00
70.00
70.00
70.00
68.70
82.05
88.50
99.90
115.50
132.75

70.00
70.00
70.00
(39.89)
(71.92)
(77.04)
(82.31)
(88.97)
(102.92)
(117.80)

%

1.01%
9.79%
9.79%
9.79%
1.01%
1.01%
1.01%
1.01%
1.01%
1.01%
3.04%

9.79%
9.79%
9.79%
9.79%
8.57%
8.57%
8.57%
8.57%
8.57%
8.57%
8.97%

9.79%

9.79%

9.79%
-4.84%
-6.78%
-6.78%
-6.78%
-6.78%
-6.78%
-6.78%
-2.81%

Transition 24-
25yr4

716.85
860.00
860.00
860.00
925.43
1,038.83
1,083.38
1,158.30
1,249.43
1,393.20

860.00
860.00
860.00
860.00
893.10
1,066.65
1,150.50
1,298.70
1,501.50
1,725.75

833.69
860.00
860.00
860.00
939.60
1,006.43
1,075.28
1,162.35
1,344.60
1,539.00

$ Diff

8.85
75.00
75.00
75.00
11.43
12.83
13.38
14.30
15.43
17.20

75.00
75.00
75.00
75.00
22.90
27.35
29.50
33.30
38.50
44.25

48.69
75.00
75.00
75.00
(48.72)
(52.18)
(55.76)
(60.27)
(69.72)
(79.80)

%

1.25%
9.55%
9.55%
9.55%
1.25%
1.25%
1.25%
1.25%
1.25%
1.25%
3.30%

9.55%
9.55%
9.55%
9.55%
2.63%
2.63%
2.63%
2.63%
2.63%
2.63%
4.92%

6.20%
9.55%
9.55%
9.55%
-4.93%
-4.93%
-4.93%
-4.93%
-4.93%
-4.93%
-1.17%

Transition
25-26 yr5

721.89
860.00
860.00
860.00
931.93

1,046.13

1,090.99

1,166.44

1,258.21

1,402.99

860.00
860.00
860.00
860.00
933.97
1,115.46
1,203.15
1,358.13
1,570.21
1,804.72

839.55
860.00
860.00
860.00
946.21
1,013.50
1,082.83
1,170.52
1,354.05
1,549.82

$ Diff

5.04
0.00
0.00
0.00
6.51
7.30
7.62
8.14
8.78
9.79

0.00
0.00
0.00
0.00
40.87
48.81
52.65
59.43
68.71
78.97

5.86
0.00
0.00
0.00
6.61
7.08
7.56
8.17
9.45
10.82

%

0.70%
0.00%
0.00%
0.00%
0.70%
0.70%
0.70%
0.70%
0.70%
0.70%
0.52%

0.00%
0.00%
0.00%
0.00%
4.58%
4.58%
4.58%
4.58%
4.58%
4.58%

3.00%

0.70%
0.00%
0.00%
0.00%
0.70%
0.70%
0.70%
0.70%
0.70%
0.70%
0.50%



Business Rates by Former Council Harmonised Transition Current to Harm Transition Transition Transition
$ Diff $ Diff $ Diff $ Diff
Current Harmonised Transition5 Currentto Currentto % Change % Change Diff to Transition Currentto % Change Transition Currentto % Change Transition Currentto % Change
Land Values Rates Rates 1year year 1 Harmonised Transistion d Transition options 22-23 Y2 Transistion Transition 23-24 Y3 Transistion Transition 24-25 Y4 Transistion Tr i
Parramatta
10.00% 10th 69,240 766 1,200 1,200 434 434 56.64%  56.64% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
20.00% 20th 104,747 771 1,200 1,200 429 429 55.58% 55.58% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
30.00% 30th 151,313 903 1,200 1,200 297 297 32.87%  32.87% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
40.00% 40th 215,373 1,342 1,200 1,200 (142) (142) -10.58%  -10.58% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
50.00% 50th 379,340 2,343 1,466 2,246 (877) (97) -37.43% -4.14% -33.29% 1,983 (264) -11.73% 1,931 (52) -2.63% 1,803 (127) -7%
60.00% 60th 506,400 3,132 2,343 3,089 (789) (43) -25.20% -1.38% -23.82% 2,734 (356) -11.51% 2,644 (90) -3.29% 2,444 (200) -8%
70.00% 70th 607,000 4,001 3,077 3,825 (923) (175) -23.08% -4.38%  -18.70% 3,394 (432)  -11.29% 3,270 (123) -3.64% 3,023 (247) -8%
80.00% 80th 933,600 6,285 4,373 5,857 (1,913) (429) -30.43% -6.82%  -23.61% 5,178 (678)  -11.58% 5,030 (149) -2.87% 4,758 (272) -5%
90.00% 90th 1,833,000 11,571 9,684 11,557 (1,887) (14) -16.31% -0.12%  -16.19% 10,243 (1,314)  -11.37% 9,879 (364) -3.55% 9,315 (564) -6%
95.00% 95th 3,802,000 27,381 15,588 25,506 (11,793) (1,875) -43.07% -6.85%  -36.22% 22,328 (3,178)  -12.46% 21,935 (392) -1.76% 20,852 (1,083) -5%
Auburn
10.00% 10th 135,548 594.62 1,200 1,200 605 605 101.81% 101.81% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2.04%
20.00% 20th 208,206 714.03 1,200 1,200 486 486 68.06%  68.06% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2.04%
30.00% 30th 284,864 965.21 1,200 1,200 235 235 2433%  24.33% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2.04%
40.00% 40th 426,403 1,454.97 1,860 1,589 405 134 27.82% 9.21% 18.62% 1,763 174 10.96% 1,882 119 6.77% 1,908 25 1.44%
50.00% 50th 630,000 2,217.20 2,596 2,410 379 193 17.09% 8.70% 8.38% 2,673 263 10.89% 2,904 231 8.65% 2,951 47 1.77%
60.00% 60th 821,200 2,909.22 3,707 3,107 798 198 27.42% 6.81% 20.62% 3,514 407 13.09% 3,774 260 7.40% 3,852 78 2.21%
70.00% 70th 1,050,000 3,734.33 5,143 4,019 1,408 284 37.71% 7.61% 30.10% 4,472 453 11.28% 4,847 375 8.38% 5,002 155 3.48%
80.00% 80th 1,540,000 5,477.01 7,643 5,940 2,166 463 39.54% 8.45% 31.09% 6,563 623 10.49% 7,056 493 7.52% 7,337 281 4.28%
90.00% 90th 3,047,000 10,836.66 15,956 12,137 5,119 1,300 47.24% 12.00% 35.24% 13,082 945 7.78% 14,895 1,813 13.86% 15,380 485 3.71%
95.00% 95th 6,308,500 22,436.18 29,758 23,753 7,322 1,316 32.63% 5.87% 26.77% 26,977 3,224 13.57% 30,909 3,932 14.57% 31,748 840 3.11%
Holroyd
10.00% 10th 113,448 1,269 1,200 1,200 (69) (69) -5.41% -5.41% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,250 0 0%
20.00% 20th 171,000 1,285 1,200 1,200 (85) (85) -6.59% -6.59% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
30.00% 30th 238,829 1,303 1,200 1,200 (103) (103) -7.93% -7.93% 0.00% 1,224 24 2.00% 1,250 26 2.12% 1,275 25 2%
40.00% 40th 362,000 1,731 1,600 1,794 (131) 63 -7.57% 3.65% -11.22% 1,817 22 1.24% 1,849 32 1.76% 1,879 30 2%
50.00% 50th 550,000 2,644 2,531 2,752 (113) 108 -4.26% 4.09% -8.34% 2,613 (138) -5.03% 2,633 20 0.76% 2,659 25 1%
60.00% 60th 765,000 3,658 3,375 3,758 (283) 101 -7.74% 2.75%  -10.48% 3,589 (169) -4.49% 3,615 26 0.73% 3,641 26 1%
70.00% 70th 999,700 4,797 4,470 5,049 (327) 252 -6.81% 5.25%  -12.07% 5,119 70 1.38% 5,208 89 1.74% 5,289 81 2%
80.00% 80th 1,594,000 7,547 6,600 7,849 (947) 302 -12.54% 4.01% -16.55% 7,975 126 1.61% 8,117 142 1.78% 8,288 171 2%
90.00% 90th 3,660,000 17,593 14,790 18,565 (2,803) 972 -15.93% 5.52%  -21.45% 18,257 (308) -1.66% 18,575 318 1.74% 18,730 155 1%
95.00% 95th 7,509,000 36,003 27,245 37,775 (8,758) 1,772 -24.33% 4.92%  -29.25% 38,940 1,165 3.08% 39,648 708 1.82% 41,944 2,296 6%
Cumberland Land Current Harmonised Transition
0.1 10th 69,240 766.08 1,200.00 1,200 434 434 56.64%  56.64% 0.00% 653.4 (547)  -45.55%
0.2 20th 104,747 77131 1,200.00 1,200 429 429 55.58%  55.58% 0.00% (1,200) -100.00%
0.3 30th 151,313 903.14 1,200.00 1,200 297 297 32.87%  32.87% 0.00% (1,200) -100.00%
0.4 40th 215,373 1,341.99 1,200.00 1,200 (142) (142) -10.58%  -10.58% 0.00% (1,200) -100.00%
0.5 50th 379,340 2,343.20 1,466.10 2,246 (877) (97) -37.43% -4.14% -33.29% (2,246) -100.00%
0.6 60th 506,400 3,132.41 2,343.00 3,089 (789) (43) -25.20% -1.38%  -23.82% (3,089) -100.00%
0.7 70th 607,000 4,000.59 3,077.25 3,825 (923) (175) -23.08% -4.38%  -18.70% (3,825) -100.00%
0.8 80th 933,600 6,285.40 4,372.50 5,857 (1,913) (429) -30.43% -6.82%  -23.61% (5,857) -100.00%
0.9 90th 1,833,000 11,571.09 9,684.00 11,557 (1,887) (14) -16.31% -0.12%  -16.19% (11,557) -100.00%
0.95 95th 26,977 30,908.55 31,748.35 32,003 840 1,095 2.72% 3.54% -0.82% (32,003) -100.00%

Transition

$ Diff

Transition Current to
24-25 Y5 Transistion Transition

% Change

1,301
1,301
1,301
1,301
1,472
2,000
2,468
3,887
8,063

17,801

1,301
1,301
1,301
1,880
2,950
3,925
5,138
7,563
15,916
32,003

1,301
1,301
1,301
1,959
2,728
3,695
5,573
8,813
19,440
43,778

26
26

26

26
(331)
(444)
(555)
(871)
(1,252)
(3,052)

26
26
26

(27)
(1)
73

136

225

536

255

51
26

26

81
70

54
284
525
710
1,834

2%
2%
2%
2%
-18%
-18%
-18%
-18%
-13%
-15%

2.04%
2.04%
2.04%
-1.46%
-0.03%
1.94%
2.80%
3.19%
3.60%
0.82%

4%
2%
2%
4%
3%
1%
5%
6%
4%
4%
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CUMBERLAND
CITY COUNCIL

Dear Resident/Ratepayer,

Council is writing to seek your input on your preferred option about how we can harmonise
rates across our Local Government Area (LGA).

Since the establishment of Cumberland City Council in May 2016, Council has maintained high
levels of service for the community and continued to provide new infrastructure including
buildings and roads.

As a result of the merger of the three former Council areas (Holroyd, Auburn and part of
Parramatta), Council inherited three different rate structures. A four year rates freeze was
imposed by the State Government, which did not allow Councils to adjust rates in the first four
years after amalgamations. This rates freeze will expire on 1 July 2021. Before this date,
Council is required to have a plan in place about how we will gradually transition ratepayers to
a consistent way of calculating rates across our LGA.

In order for Council to determine the preferred rates structure for our LGA, a thorough
community consultation process needs to be undertaken.

As you would be aware, Council has recently experienced budgetary pressures which we have
been working to address. The demands created by 40,000 additional residents, increased
operating costs and loss of income for a variety of reasons, has made it necessary for
Cumberland City Council to look at options to make sure it stays financially sustainable in the
longer term.

The current challenge for Council is balancing community expectations with future financial
sustainability. There is a growing gap between the cost of providing services and facilities and
the funding available to meet those costs.

Even though we have put in place a range of savings across Council’s operations, if Council
does not address the future funding gap, either through reducing service levels or increasing
rates, the condition of our community assets will deteriorate.

The above shows that Council has two immediate challenges: (a) the requirement to harmonise
rates and (b) the need to generate additional income to secure long term financial
sustainability.

Whilst the harmonisation of rates is a mandatory requirement, the generation of additional
income from rates is optional and largely based on the results of our community consultation.
Both of the options identified below allow Council to harmonise rates. Only Option 2, however,
addresses Council’s need to generate additional income which is required for the reasons
outlined above.

Council is now seeking your views about your preferred option in terms of how we address the
challenges outlined in this correspondence.

Option One: Harmonise rates across Cumberland City

This option sees Council transition to a consistent way of calculating rates for all ratepayers
across the LGA, over a five year period, commencing from 1 July 2021, but does not generate
any additional income over and above the mandatory rate cap established by the NSW
Government.

Essentially this means a redistribution of the total rates income so that all ratepayers have their
charges calculated in the same way. The total rates income remains unchanged and therefore
the financial pressures outlined above are not addressed by this option.



Option 2: Harmonise rates across Cumberland City and apply a 2% increase for all rates in the
first year

Council will adjust rates over 5 years across the whole Local Government Area, starting from 1
July 2021, with an additional special rate variation of 2% on top of the annual rate increase, for
the first year only.

This option will allow Council to collect $10 million over the 5 year period to recover income lost
as a result of the merger and increase our investment in community infrastructure and facilities
to better meet the needs of our growing population.

Minimum rates

There are 24,000 units within Cumberland City Council paying minimum rates which is an
average of $678 per annum and 46,000 houses paying an average of $1,210 per annum.
Council has agreed to consult residents on a proposal to increase the minimum rate as outlined
below.

Year 2021-2022, apply to IPART for a minimum rate of $700
Year 2022-2023, apply to IPART for a minimum rate of $770
Year 2023-2024, apply to IPART for a minimum rate of $840
Year 2024-2025, apply to IPART for a minimum rate of $900

The impact of increasing the minimum will mean the unit dwellings will increase from average
$678 to $900 by financial year 2024-2025. This issue has been created by an out of date NSW
legislation that no longer reflects the realty for all residents of Cumberland City Council. In
making this change Council is trying to share the burden of future costs more equitably.

To understand the impacts of each of the above options for you, please see the attached
document which summarises the changes by area.

To inform Council’s decision on the preferred option, we want to know what you think. With the
current climate surrounding the COVID-19 pandemic and current health measures in place a
range of mechanisms have been implemented to allow our community to provide feedback
about their preferred option, and to seek further information about the requirement for the
proposed changes and the options we have identified to meet these obligations.

The mechanisms available for you to get more information and convey your views are as
follows:

Consultation Sessions via https://cumberland-rates-consultation.eventbrite.com.au
Have Your Say

Email Council directly at rates.harmonisation@cumberland.nsw.gov.au

For more information, session times or to make a submission, please visit
www.cumberland.nsw.gov.au/rates, or contact us on (02) 8757 9000.

Hamish McNulty
GENERAL MANAGER

16 Memarial Avenue, PO Box 42, Merrylands NSW 2160

T028757 9000 E council@cumberland.nsw.gov.au W cumberland.nsw.gov.au
ABN 22 798 563 329

Welcome Belong Succeed
2
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Changes to your rates

Our rates structure for application of rates across Cumberland City
changed on 1 July 2021.

About Rates Harmonisation

What has changed?

The NSW State Government required Cumberland City Council to adopt and implement a
rates structure for the 3 former Council local government areas of Holroyd, Auburn and

https://www.cumberland.nsw.gov.au/changes-your-rates 1/5
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have their rates calculated in the same way. Whilst your rates may change, the total rate
revenue received by Council will not increase.

Why did we harmonise rates?

All amalgamated councils were required, by law, to have one rating structure by 1 July
2021. Council has utilised provisions under the Local Government Bill 2021 to achieve
gradual rate harmonisation over a 4-year period, commencing 1 July 2021.

During the merger process in 2016, the NSW State Government imposed a rates freeze
which meant councils could not change the way rates were calculated. This means we have
been applying three different rates structures from the councils that were amalgamated
into Cumberland (Auburn, Holroyd and part of Parramatta) and as a result, the way rates
are calculated varies.

The rates freeze ended on 30 June 2021 and Council will gradually harmonise the rate
paths of the former Councils over a 4-year period to achieve a single, fair and equitable
across the entire LGA.

What are the changes?

Council is introducing new minimum rates for both residential and business properties.

From July 2021, the method of calculating rates will be ad valorem based (according to the
land value) and subject to the following minimums:

* Residential minimum amount will be $650 (This will increase by 10% for three years
subject to approval).

* Business rate minimum amount will start at $1,200 and increase annually by the rate
peg, as determined by the Independent Pricing and Regulatory Tribunal of New South
Wales (IPART).

To assist with reducing the rates burden on general business and residential properties,
Council will also be introducing business sub-categories for properties where the
dominant use is of an industrial nature and multi-level shopping centres where additional
infrastructure is required.

If the property is used for a purpose shown on the Industrial land classifications list then a
business sub-category of ‘Business Industrial’ will apply.

https://www.cumberland.nsw.gov.au/changes-your-rates 2/5
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2020, seeKIng Teedpack Trom ratepayers about thelr preterred option and tne Impacts
associated with each option.

A letter was sent to all ratepayers, which included a flyer in 4 languages, and rates
harmonisation had both a dedicated webpage on Council's website and a ‘Have Your Say’
page. Rates harmonisation was also featured on Council's Facebook page, as well as in the
7% July edition of e-News.

We received 550 written submissions during the consultation period, of which 65%
supported Option 1, being no Special Rate Variation increase and a transition over 5 years
to a single rates structure across the Local Government Area commencing from 1 July
2021. We also carried out a community survey, which revealed 63% of residents and
businesses also supported Option 1.

What's happening with rates harmonisation?

As part of the harmonisation process, Council will be applying to the NSW Independent
Pricing and Regulatory Tribunal (IPART) to increase the minimum rate from $650 to $715
for the 2022/2023 financial year, $785 for 2023/2024 and $860 for 2024/2025 (an increase
of close to 10% per year up to 2024/2025).

The impact of increasing the minimum rate results in enabling a more equitable way of
charging rates, which would largely impact higher density housing who, despite having
lower land values, have the same access to Council facilities and infrastructure as houses
with higher land values. Additional income is not raised from this process, and the increase
in minimum rates will only enable Council to change the way the rates are levied to
ratepayers.

A Hardship Application for Rate Relief form is available if you are experiencing genuine
financial hardship.

For further details, view the Rates Harmonisation
Brochure (PDF, 300KB)

FAQs
What are rates? \lx

https://www.cumberland.nsw.gov.au/changes-your-rates 3/5
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What is rate pegging? J,

What is a minimum rate? J/

What options are available to me if | feel the changes will cause me financial \L
pressure?

GET IN TOUCH

Council eNews
SIGN UP FOR ENEWS

Sign up for Council eNews or view current and past editions of Cumberland City
Council eNews.

https://www.cumberland.nsw.gov.au/changes-your-rates 4/5
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HARMONISATION

Council will be looking to stage the harmonisation over a
number of years to minimise the impact on rate payers.

There are 2 options for consideration.

o

Harmonise rates across An additional increase
Cumberland City in the total rate for the

first year

Harmonising the rates over 5 years, with the
intention to increase the rate income over 5
years by $10M.

Harmonising the rates over 5 years, without
proposing an additional increase to the
rate income.

This option of an increase in the rates income
means the current provision of infrastructure
such as community facilities and associated
upgrades can keep up with increased
population and demand over the coming years.

This option means that the current provision of
community facilities will remain the same and
upgrades to the facilities will be delayed even
when population and demand increase.

Current average
annual rate

$986 .

CURRENT WITH YEAR 1 DIFFERENCE CURRENT WITH AN ADDITIONAL DIFFERENCE
AVERAGE CHANGES YEARLY AVERAGE INCREASE FOR YEAR 1 ONLY*|  YEARLY

Current average
annual rate

RESIDENTIAL

RATE PAYER

RESIDENTIAL

RATE PAYER

HOLROYD $1,102 $1,101 -$1 HOLROYD $1,102 $1,128 $26
PARRAMATTA $929 $971 $41 PARRAMATTA | $929 $994 $65
AUBURN $812 $865 $53 AUBURN $812 $885 $73
CUMBERLAND $986 $1,010 $25 CUMBERLAND| $986 $1,030 $44

* The first year will include an additional 2% increase to the 2.5%

Current average

BLRINESS $7,374

Current average

BUSINESS R

RATE PAYER

ImmiEiimmy
L mm o R NRAMRSEN o e
HOLROYD $8,706 $8,706 - HOLROYD $8,706 $8,924 $218
PARRAMATTA $6,475 $6,540 $65 PARRAMATTA | $6,475 $6,702 $227
AUBURN $6,014 $6,435 $421 AUBURN $6,014 $6,585 $571
CUMBERLAND | $7,374 $7,558 $184 CUMBERLAND | $7,374 $7,706 $332

* The first year will include an additional 2% increase to the 2.5%

For further information visit our website at

www.cumberland.nsw.gov.au/rates

Your rates have contributed to these projects in 2020

Wentworthville Pool

=h

Granville Park - Community Sports Pavillion Merrylands Stormwater Upgrade Roads

Operational Income and Expenses

Council is now facing a number of cost pressures with providing services to the growing
community, specifically to the operating and maintenance of assets as the gap between
funding and receiving funds from rate payers becomes larger.

$103M $41M

$35M

CORPORATE

$38M
WASTE AND
STORMWATER
CHARGES

$30M

ROADS

$26M
PARKS
29M |
?;EES AND :.:- $18M
CHARGES COMMUNITY
O $205M $204M @
WE RECEIVE WE SPEND
$17M
e s
OTHER REVENUE
$12M
CHILDREN SERVICES
$13M
S .
COMMUNITY
SERVICES
$8M

URBAN PLANNING

$6M

LIBRARIES

INTEREST INCOME

For further information visit our website at
www.cumberland.nsw.gov.au/rates
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=| o) Listen | p

Rates Harmonisation - Have Your Say

Cumberland City Council is moving towards a single rates structure. Find out what
this means for you. Submissions closed 30 September 2020.

ISATION

Rates Harmonisation Video

Are you a property or business rate payer in
Cumberland City?

As a result of the merger of the three former Council areas (Holroyd, Auburn and part of
Parramatta), Council inherited three different rate : ’


https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/rates-and-payments
https://app-eu.readspeaker.com/cgi-bin/rsent?customerid=10944&lang=en_au&readid=readspeaker&readclass=read-speaker-content&url=https%3A%2F%2Fwww.cumberland.nsw.gov.au%2Frates-harmonisation-have-your-say
https://www.cumberland.nsw.gov.au/
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the existing rates of three former rates systems into a single consistent structure and look at options
to make sure it stays financially sustainable in the long term.
In order for Council to determine the preferred rates structure for our Local Government Area, a

thorough community consultation process will be undertaken to seek your input and feedback on 2
proposals to harmonise rates.

Council is considering two options to harmonise rates

Option 1:

This option sees Council transition to a consistent way of calculating rates for all ratepayers across
the LGA, over a five year period, commencing from 1 July 2021, but does not generate any additional
income over and above the mandatory rate peg.

Essentially this means a redistribution of the total rates income so that all ratepayers have their rates
calculated in the same way. The total rates income remains unchanged and therefore the financial
pressures created by an increasing population are not addressed by this option.

Option 2:

Council will adjust rates over 5 years across the whole Local Government Area, starting from 1 July
2021, with an additional special rate variation of 2% on top of the annual rate increase, for the first
year only.

This option will allow Council to collect an additional $10 million over the 5 year period to recover
income lost as a result of the merger and increase our investment in community infrastructure and
facilities to better meet the needs of our growing population.

Whilst the harmonisation of rates is a mandatory requirement, the generation of additional income

from rates is optional and largely based on the results of our community consultation.

Both of the options identified above allow Council to harmonise rates. Only Option 2, however,
addresses Council's need to generate additional income required to meet the demands of a growing
population.

Council's preference to harmonise rates over a five year period will require changes to legislation. In
the event that these changes are not made, Council will be forced to harmonise rates in one year.

Rates Harmonisation FAQs <»
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Rates are used to provide essential infrastructure and services. This includes footpaths, resealing
roads, and stormwater drainage as well as community facilities (parks, gardens, libraries and pools).

What does rates harmonisation mean? T

Rates ‘harmonisation’ is a process where Council reviews the existing rates being paid to move to a
single system that uses the same method to calculate rates.

Why is Cumberland City Council harmonising rates? T

We are required to ‘harmonise’ rates by law.

During the merger process, the State Government imposed a freeze which meant that amalgamated
councils could not change the way rates were calculated. This means we have been applying three
different rates structures from the councils that were amalgamated into Cumberland (Auburn,
Holroyd and parts of Parramatta) and as a result, the way rates are calculated varies.

In July 2021, the freeze will lift and we will be required to ensure we use the same method to
calculate rates for every rate payer in our local government area.

When will harmonisation occur? T

The Local Government Act 1993 requires that rate harmonisation must commence by July 2021 and
we are proposing a single rates structure start from this date.

How much will (my) rates change? T

This will depend on where your property is located. Please refer to the infographic that has been
developed, which summarises what the changes will mean for you.

What happens if we do nothing about this? T

The State Government requires that Council's harmonise their rates harmonisation, or have a plan in
place to move to a single rates structure, by 1 July 2021.

Q


https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/rates-infographic.pdf
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We are conducting community consultation and we want to hear from rate payers on their preferred
option and the impacts associated with each option.

Once community consultation concludes, we will be providing a report outlining the views of the
community and recommending the preferred option.

Council will lodge an application with IPART to vary minimum rates and/or the rate cap. If approved
by IPART, new rates will take effect from 1 July 2021.

We will keep the community informed of our progress and will provide regular updates.

What options are available to me if | feel the proposed changes will cause me /]\
financial pressure?

Council's existing Rates Hardship Policy will be available to assist rate payers who are eligible for
assistance.

Rate payers can also apply to pay their rates using an instalment plan instead of paying them as a

How can | find out more? T

All rate payers will receive detailed information about the rates harmonisation process and will start
receiving letters this month. Council will provide information in its community newsletter as well as
its website.

Have your say

Consultation has closed on Council's proposed Rates Harmonisation and submissions are now
being reviewed.

Thank you to everyone who provided feedback.

View the Rates Harmonisation Video in other Languages
Rates Harmonisation - Arabic Language
Rates Harmonisation - Chinese Language

Rates Harmonisation - Korean Language >


https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/hardship-policy-0.pdf
https://youtu.be/vqUr4gzfhzg
https://youtu.be/dysqQg1Npjc
https://www.youtube.com/watch?v=y4a8juMEfus
https://www.cumberland.nsw.gov.au/
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GET IN TOUCH

Sign up for enews

Enter your email address

By submitting this form, you are consenting to receive marketing emails from
Cumberland City Council. Emails are serviced by Constant Contact.

C

CUMBERLAND
CITY COUNCIL

CONTACT US >
% 0287579000
& council@cumberland.nsw.gov.au

@ Customer service centre locations >

il

If you need help understanding this information, please contact the Translating and Interpreting
Service on 131 450 and ask them to call us on 02 8757 9000.

Council news

Council



https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/contact-council
tel:02 8757 9000
mailto:council@cumberland.nsw.gov.au
https://www.cumberland.nsw.gov.au/customer-service-centres
https://www.cumberland.nsw.gov.au/news
https://www.cumberland.nsw.gov.au/council-meetings
https://www.cumberland.nsw.gov.au/access-information
https://youtu.be/Nqj7rGqKs9k
https://www.constantcontact.com/index.jsp
https://www.cumberland.nsw.gov.au/
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https://twitter.com/cumberlandsyd
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Translations in your language

Simplified Chinese
MFNEE T

™ B AT IE 7 5 — T < F i & Cumberland ittt 75 B AF & 4% X 7 B
HAIRIWL T ZIERMUHAEL . B20165FE CumberlandfT EIAFH3
AWERF (Holroyd. AuburnfFiParramattaf—#B4>) & F AL
&, Cumberlandfittt A B E#EX —EH LT3 AR BB AR o
E&HF EHIL40,000FR . MA _EHFAUANIRK, CumberlandTE
MR REESHERFR, UHBARVERRIHFEE, SEiRufg
FHXIZERERS.

W2 WA RIEKRBHRIFE L. & R FHANTAI R
www.cumberland.nsw.gov.au/rates, W& IXLHFZAFBEMRT. &
AT IAECE 131 450BK R ENE S BIER S, ARBEERMATEE T BT
FiE (02) 8757 90004 #)4H % B B

Turkish

Emlak vergisi 6deyecekler igin 6nemli bilgiler

Belediye, Cumberland Yerel Yonetim Bolgesindeki emlak vergilerinde

Belediyesinin 2016 yilinda daha énceki 3 Belediyenin (Holroyd, Auburn
ve Parramatta’nin bir kismi) bir birlesimi olarak kurulmasindan bu yana
Cumberland’da 3 farkli emlak vergisi yapisi bulunmaktadir. Birlesme

sonucunda 40.000 yeni sakinin eklenmesi, maliyetlerin artmasi ve gelir

korumaya ve topluma ydnelik olanaklari ve hizmetleri sunmaya devam
etmesini saglayacak segenekleri degerlendirmesi 6nemlidir.

Tavsiye ettigimiz 2 segenekle ilgili goruslerinizi almak istiyoruz.
www.cumberland.nsw.gov.au/rates adresine giderek bu segeneklerin
aciklandigi videoyu izlemenizi rica ediyoruz. isterseniz 131 450°'den
Yazili ve S6zlu Geviri Servisi'ni (Translating and Interpreting Service)
arayip sorulariniz igin (02) 8757 9000’den Belediyeye baglanmak
istediginizi belirtebilirsiniz.

ayarlama yapma 6nerisi hakkinda gorislerinizi almak istiyor. Cumberland

kaybi nedeniyle Cumberland Belediyesinin mali agidan surdurulebilirligi,

CUMBERLAND
CITY COUNCIL

Watch the video in your language
www.cumberland.nsw.gov.au/rates
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Arabic

il pall (281l Aaga cila glaa

Hakaie sla f 3 adaall pogusy Jand s ) 58) Jsn lillaadle e Jgemall Galadl ey
o 3 (50 2016 ple (b 8V a8 Aipra (adna Gapall a5V 526 Lpay Dilaall e Sl
elasl (A palaall o e 1 ddline JSLa 3 dllia culls (WL e 6 s sl 2 ts) Aila
Jaall s 5 <l saly 5 blal dews 40,000 @52 Sl 330 333l e s Y e A
Ol s Al Aalaiudl @l Ha e dany o 2 5ueS Agae (alaal agall (0 cglexiy) dagis
ilexal) g dmainall 33 sall e Jalial) g i 3 jaiasy

Y L a5 )5 (o Legily illaaSle e J pemall onns (s S ¢ s s

o3 = iy g aala 3aalie WliSay i www.cumberland.nsw.gov.au/rates

Gllai s 131 450 ol o Lgadil 5 & s sail) dan il deady Juai¥) Ll dliCays Ll
bl il 4 e @luad (02) 8757 9000 il e daally éllun 55 agia

Korean

AR Al E2% HE

7t Hdac Al 5 X Yol X|-hA| = okt 2|

o2 22| oS Tt JEL|C 2016 H 7| ELS| 37| 7t2E

(220|E, O, mtztotet L2 )S ETsE AHUME Al FIRE0|
t

HEE 0|2 HYUME A|of= 37HX| CtE X2 MA 7t SEH

SLELICL SO 2 olof 48 Ho| FDI0| M2 SO|LET B & S7tet
M4 M0 Sash X|F, WHHC Al s MY X% 582

BN X GA] A2 W MHAE HEste /A2 5= As Lot
HAESHOF LTt

7teE2 27tX| H|etofl Tl 2| 29| olHdg ot axt gL Ch
7t2% YALO|E www.cumberland.nsw.gov.au/ratesOf| A S{{E K| OHS
HYste SANS B & USLICH EHS Au|A FS} 131 450
Ho =2 AHEtsiA 5 712<5 M3} (02) 8757 Q000 o 2 ES1E
QESHAIH FFTH A0 CheF QHH = Bro i = QEL|CH

(02) 8757 9000 to speak to someone in your language.

You can contact the Translating and Interpreting Service (TIS) on 131 450 and ask them to call Council on

Find out more and Have Your Say!

We're inviting residents to book a phone information session to ask
questions and to find out more about the options.

BOOK A ONE ON ONE PHONE SESSION:

(02) 8757 9000

A

If you require assistance or have further questions contact our Customer Service Team on: (02) 8757 9000

BOOK ONLINE:

O @ www.cumberland.nsw.gov.au/rates

CONTACT COUNCIL ABOUT THIS MATTER BY EMAIL AT:

rates.harmonisation@cumberland.nsw.gov.au

have
6 your 9
say

DO YOU OWN
PROPERTY IN THE
CUMBERLAND LOCAL

GOVERNMENT AREA?

6% your 9
say

Cumberland City Council
is seeking your feedback

on proposed changes to
your rates

To Have Your Say visit:
haveyoursay.cumberland.nsw.gov.au/rates

CUMBERLAND
CITY COUNCIL

C

HARMONISATION

For more information visit
www.cumberland.nsw.gov.au/rates

Why does Council need
to introduce new rate
structures?

Following amalgamation, Cumberland City Council
inherited three different rates structures for the Local
Government Area (LGA).

As a result, there is inconsistency in the way rates are
calculated and we are now legally required to develop a
plan to transition all rate payers onto a single structure.

Council is inviting community feedback on the two options
being considered to align the three former Council areas
into one rates structure.

One of these options addresses only the issue of rates
harmonisation and the other option addresses both rates
harmonisation and Council’s current and future

financial sustainability.

This document outlines the two options and the
impacts of each option on rate payers, as well as
providing you with details about where to get more
information and Have Your Say on your

preferred option.

Cumberland City Council

16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000 W cumberland.nsw.gov.au
E rates.harmonisation@cumberland.nsw.gov.au

E3 Cumberland City Council Sydney
cumberlandcitycouncil
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Council will be looking to stage the harmonisation over a
number of years to minimise the impact on rate payers.

There are 2 options for consideration.

Harmonise rates across
Cumberland City

@

Harmonising the rates over 5 years, without

proposing an additional increase to th
rate income.

@

This option means that the current provision of
community facilities will remain the same and
upgrades to the facilities will be delayed even
when population and demand increase.

Current average
annual rate

o

An additional increase
in the total rate for the

first year

Harmonising the rates over 5 years, with the
intention to increase the rate income over 5
years by $10M.

This option of an increase in the rates income
means the current provision of infrastructure
such as community facilities and associated
upgrades can keep up with increased
population and demand over the coming years.

Current average
annual rate

RESIDENTIAL RESIDENTIAL $986
_ WITH YEAR 1 DIFFERENCE _ WITH AN ADDITIONAL | DIFFERENCE
AVERAGE CHANGES YEARLY AVERAGE INCREASE FOR YEAR 1 ONLY* YEARLY
HOLROYD $1,102 $1,101 -$1 HOLROYD $1,102 $1,128 $26
PARRAMATTA $929 $971 $41 PARRAMATTA | $929 $994 $65
AUBURN $812 $865 $53 AUBURN $812 $885 $73
CUMBERLAND $986 $1,010 $25 CUMBERLAND| $986 $1,030 $44
* The first year will include an additional 2% increase to the 2.5%
Current Tve;age Cu;:‘(er‘n‘jta—.il\;:::ge
BUSINESS BUSINESS
RATE PAYER — RATE PAYER
I
AVERAGE CHANGES YEARLY AVERAGE INCREASE FOR YEAR 1 ONLY* YEARLY
HOLROYD $8,706 $8,706 - HOLROYD $8,706 $8,924 $218
PARRAMATTA $6,475 $6,540 $65 PARRAMATTA | $6,475 $6,702 $227
AUBURN $6,014 $6,435 $421 AUBURN $6,014 $6,585 $571
CUMBERLAND | $7,374 $7,558 $184 CUMBERLAND | $7,374 $7,706 $332

* The first year will include an additional 2% increase to the 2.5%

For further information visit our website at

www.cumberland.nsw.gov.au/rates

Wentworthville Pool

Granville Park - Community Sports Pavillion Merrylands Stormwater Upgrade

Operational Income and Expenses

Council is now facing a number of cost pressures with providing services to the growing
community, specifically to the operating and maintenance of assets as the gap between
funding and receiving funds from rate payers becomes larger.

$35M

CORPORATE

$38M

WASTE AND
STORMWATER
CHARGES

$30M

ROADS

$26M

PARKS

$29M
FEES AND
CHARGES

$18M

COMMUNITY

O $205M $204M ©

WE RECEIVE WE SPEND
$17M

REGULATORY AND
OTHER COSTS

$19Mm

OTHER REVENUE

$12M

CHILDREN SERVICES

$13M

OPERATING GRANTS
AND CONTRIBUTIONS

$11M
COMMUNITY
SERVICES

$8M

URBAN PLANNING

$6M

LIBRARIES

INTEREST INCOME

For further information visit our website at
www.cumberland.nsw.gov.au/rates
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Dear Resident/Ratepayer,

Following the merger process in 2016, Cumberland City Council is required to harmonise its
rates, moving from three different rates structures (Holroyd, Auburn and Parramatta Council)
to one. Council is introducing a consistent way of calculating rates for all ratepayers across
the Cumberland City Local Government Area.

Essentially, a single rates structure means a redistribution of the total rates income so that
all ratepayers have their rates calculated in the same way. It does not involve an increase in
Council’s total rates revenue.

We expect these changes to commence from 1 July 2021.

What are rates?

Council rates are a property tax and are a source of Council revenue. Rates are used to
provide essential infrastructure and services. This includes footpaths, resealing roads, and
stormwater drainage as well as community facilities (parks, gardens, libraries and pools).

How are rates calculated?

The method of 'ad valorem' (rate per dollar multiplied by land value) and minimum rates are
used to determine what rates are paid by each property owner. If the valuation multiplied by
the rate per dollar falls below the minimum rate, the minimum rate will be charged.

How will rates change?

The residential minimum amount will start at $650 and increase by 10% for four years (subject
to approval). The business rate minimum amount will start at $1,200 and increase annually
by the rate peg, as determined by IPART.

The estimated average impact to the former Council areas for the 2021/2022 year is shown
below.

Auburn 23.24% 9.21%
Holroyd -6.28% -1.97%
Parramatta -1.22% 2.45%
Cumberland Rate Peg 2.00% 2.00%

16 Memorial Avenue, PO Box 42, Merrylands NSW 2160

T 02 8757 9000 E council@cumberland.nsw.gov.au W cumberland.nsw.gov.au
ABN 22798 563329

Welcome Belong Succeed




A staged approach, which would occur over 4 years, will require legislative changes that are
supported by the NSW Government.

If the proposed legislation is not supported by the NSW Government, our Council will be
required to introduce these changes in one year and this will mean a greater impact to some
ratepayers.

To assist with reducing the rates burden on general business and residential properties, we
will be introducing business sub-categories for industrial areas and multi-level shopping
centres where additional infrastructure is required. Ratepayers will be notified shortly if their
rating category changes.

Special Rates previously approved for the former council areas will no longer be shown on
your Rates & Charges Notice and will be incorporated into the single ordinary rates charge.

What community consultation occurred and what did it show?

We conducted community consultation, between 20 March 2020 and 30 September 2020,
and asked ratepayers about their preferred option and the impacts associated with each
option.

We received 550 written submissions of which 65% supported Option 1, being no Special
Rate Variation increase and a transition over 5 years to a single rates structure across the
Local Government Area, commencing from 1 July 2021. We also carried out a community
survey, which revealed 63% of residents and businesses also supported Option 1.

What happens from here?

Council will lodge an application with the Minister for Local Government to harmonise
minimum rates. If approved, new rates will take effect from 1 July 2021. We will keep the
community informed of our progress and will provide regular updates.

If you would like further information, please visit: www.cumberland.nsw.gov.au/rates or
contact Council’s Rates team on (02) 8757 9099.

Yours faithfully,

Hamish McNulty
GENERAL MANAGER
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Cumberland City Council
is making changes to the
residential rate for those

who own a unit or pay the
minimum rate.

Minimum
Rating Residential Annual
Year Rate increase

2021/22

2022/23

2023/24

2024/25

Cumberland City Council

16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000 W cumberland.nsw.gov.au

E council@cumberland.nsw.gov.au
F3 Cumberland City Council Sydney
cumberlandcitycouncil

Dear ratepayer,

After the amalgamation of three former council areas in 2016,
Cumberland City Council inherited three different rates structures
which caused an inequity in how rates were being charged across
the Local Government Area (LGA). Council was required, under
legislation, to undertake a rates harmonisation process.

Council is working towards keeping rates relatively low through
this rates harmonisation process whilst ensuring that essential
community services are being delivered and vital infrastructure
is being managed.

The implementation of the four year rates harmonisation process
commenced on 1 July 2021 to ensure rates are equitable for
Cumberland City Council ratepayers.

As a part of the legislated rates harmonisation process, the
minimum residential rate will increase by $65 from 1 July 2022
and continue to increase until 2024/25 as outlined in the table.

Unlike many other Metropolitan Councils which implemented
Special Rate Variations and increased revenue to maintain services,
Cumberland City Council will not generate any additional rates
revenue (over and above the IPART determined rate peg) as a part
of this harmonisation process.

This will impact ratepayers who own a higher density dwelling who
historically paid lower rates (due to having lower land values) but
have the same access to Council services and infrastructure.

In delivering this rates harmonisation, Council will continue to work
in the best interests of the community and ratepayers to minimise
the financial impact during this process. A breakdown of Council’s
income and expenditure is provided on the following page.

Hardship Application for rate relief is available if you are
experiencing genuine financial hardship.

If you would like to make a comment or have questions
regarding the rates harmonisation process, please email
council@cumberland.nsw.gov.au or call 8757 9000.
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Operational Income and Expenses

$104M $44M

$43M

CORPORATE

$44M
WASTE AND $33M
STORMWATER ROADS AND
CHARGES STORMWATER
$18M
PARKS
$33M
FEES AND $19M
CHARGES COMMUNITY
FACILITIES
$15M

WE RECEIVE WE SPEND REGULATORY AND

OTHER COSTS

$12M

OTHER REVENUE

$13M

CHILDREN SERVICES

$18M $8M
OPERATING GRANTS
AND CONTRIBUTIONS COMMUNITY
SERVICES

$9M

URBAN PLANNING

$2M

INTEREST INCOME $6M
LIBRARIES

Cumberland City Council

16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000 W cumberland.nsw.gov.au

E council@cumberland.nsw.gov.au
F3 Cumberland City Council Sydney
cumberlandcitycouncil




Rates Harmonisation ‘Have Your Say’

What’s Happening with Rates Harmonisation?

Plan A: As previously discussed through our Community Consultation and listening to our
ratepayers, it is Council’s aim to harmonise rates over four years commencing 1 July 2021. Council is
waiting on legislation to be passed (Local Government Amendment Bill 2021) to continue with the
four year harmonisation of rates. This will enable Council to:

1)

2)

3)

4)

Harmonise rates over a four year period to lessen the impact of higher rates being charged
and distribute the burden over all our ratepayers.

Rates will be calculated by multiplying the land value by an approved Rate in the Dollar,
which will be subject to a Minimum Rate of $650 for Residential properties and for Business
properties, a Minimum Rate of $1,200 will apply and will increase each year by the rate peg
as determined by IPART (Independent Pricing & Arbitrary Tribunal).

Sub Categorise business industrial properties on their actual use where higher levels of
services & infrastructure are needed. Letters will be sent shortly to notify ratepayers if this
effects their property.

Sub Categorise Multi Level Shopping Centres on their actual use for higher levels of services
& infrastructure is required.

Plan B: If legislation is not passed and to allow Council to transition & harmonise the rates over a
four year period using current legislation of the Local Government Act 1993. The process to include:

1)

2)

3)

4)

Harmonise rates over a four year period by incorporating a Special Rate on specific areas
that will benefit from projects, services, facilities or activities. Project information will be
shown in Council’s Operational Plan.

Rates will be calculated by multiplying the land value by an approved Rate in the Dollar,
which will be subject to a Minimum Rate of $650 for Residential properties and for Business
properties, a Minimum Rate of $1,200 will apply and will increase each year by the rate peg
as determined by IPART.

14 new sub categories of Business Industrial Centres of Activity will be created to apply a
higher distribution of rating for those Centres where additional services and infrastructure
are required.

2 new sub categories of Business Multi Level Centres of Activity will be created to apply a
higher distribution of rating where additional services and infrastructure are required.

Please click on the Rates Calculator and enter the land value of your property, this will show the

estimated rates for the 2021/2022 year, for either Plan A or Plan B. Please note, this does not
include Waste or Stormwater charges.

Any increases experienced is due to the harmonisation process and the land value component.
Council’s overall income will increase only by IPART’s approved 2%.



If you would like to make a comment or have questions regarding the Rates Harmonisation process,
please go to council@cumberland.nsw.gov.au/have your say
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Proposed changes to your rates

Consultation has closed on Council's proposed Rates Harmonisation

CUMBERLAND
CITY COUNCIL

HARMONISATION

February 2021 Update

Community consultation (20 March 2020 and 30 September 2020) showed the majority being in favour of Option
1 - no Special Rate Variation increase (SRV) and a transition over 5 years to a single rates structure across the

Local Government Area commencing from 1 July 2021.
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Council received 550 written submissions during the consultation period, of which 65% supported Option 1.
Council also carried out a community survey, which revealed 63% of residents and businesses also supported

Option 1.

Subsequently, Council considered a Rates Harmonisation report, Item No: C10/20-582, at the Ordinary Meeting of
Council held on 21 October 2020 (see report here
(https://cumberland.engagementhub.com.au/projects/download/8788/ProjectDocument)), whereby Council
adopted Option 1 (no SRV) and in principle a gradual harmonisation of rates (see Council resolution here
(http://cumberland.infocouncil.biz/Open/2020/10/C_21102020_MIN_2697.PDF)), noting current legislation has no
provision for a phased implementation of rates harmonisation and requires Council to have one rating structure
in place by 1 July 2021. A draft bill is being considered by the State Government and if enacted, will allow gradual

harmonisation over 4 years. This is Council's preference as it will reduce impact on ratepayers.

In late 2020, Council lodged an application with the Minister for Local Government to harmonise minimum rates

and, if approved, the new rates will take effect from 1 July 2021.

Council has written to ratepayers to advise them of the upcoming changes that, if approved, will take effect from

1 July 2021.

You can find more information on Changes to your rates page

(https://www.cumberland.nsw.gov.au/changes-your-rates) on the Council website.

October 2020 Update:

The survey is now closed, and submissions are now being reviewed. Thank you to all who provided feedback.

March - September 2020 Consultation:

Council is seeking your feedback on a proposal to adjust rates across the Cumberland City Local Government

Area.

Since Cumberland City Council was established in 2016, there have been 3 different rate structures across
Cumberland City. With an increase of 40,000 new residents, increased costs and loss of income through the
merger of Councils, it is important for Cumberland City Council to look at options to make sure it stays financially

sustainable and continue to provide and maintain community facilities services.

The process of rates harmonisation requires Council to lodge an application with the Independent Pricing and
Regulatory Tribunal (IPART).Find out more information about IPART on their website

(https://www.ipart.nsw.gov.au/Home).

Council will be looking to stage the harmonisation over a number of years to minimise the impact on ratepayers.

There are 2 proposed options which we are seeking your feedback on.

https://haveyoursay.cumberland.nsw.gov.au/rates 2/6
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An additional increase
in the total rate for the
first year

Harmonising the rates over 5 years, without Harmonising the rates over 5 years, with the
proposing an additional increase to the rate intention to increase the rate income over 5
income. years by $10M.

This option means that the current provision of This option of an increase in the rates income

means the current provision of infrastructure
such as community facilities and associated
upgrades can keep up with increased
population and demand over the

coming years.

community facilities will remain the same and
upgrades to the facilities will be delayed even
when population and demand increase.

Please note that submissions on this proposal closed on Wednesday 30 September 2020.

For more information, please download the information flyer or read the Frequently Asked Questions (FAQs).

If you have any other questions, please visit the Council website
(https://www.cumberland.nsw.gov.au/changes-your-rates), or contact Cumberland City Council at
Rates.Harmonisation@Cumberland.nsw.gov.au (mailto:Rates.Harmonisation@Cumberland.nsw.gov.au)

or (02) 8757 9000 (tel:0287579000).

SUBMIT YOUR FEEDBACK ON THE PROPOSAL
Have your say on the proposed changes to your rates

All submissions may be subject to a request for access by any interested persons under the Government
Information (Public Access) Act 2008. You may request for your personal information to be suppressed under
Section 58 of the Privacy and Personal Information Protection Act 1998. Please note suppression applications are

subject to the consideration of Council officers.

Consultation has closed on Council's proposed Rates Harmonisation.

Project Timeline
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March 2020 - Consultation commences
Council is inviting your feedback on the proposed changes to your rates. You can provide feedback

online or face-to-face.

October 2020 - Review of feedback received
Contributions to this consultation are closed for evaluation and review. The Project team will report

back to Council and the community on key outcomes.

November 2020 to March 2021 - Notification of outcomes
Council will provide an update on rates harmonisation and inform ratepayers of the expected impact to

ratepayers and businesses using both the one-year and gradual transition options.

July 2021 - New rates come into effect
If IPART approves the proposed rates harmonisation, the new rates will come into effect in July 2021.

Your Language

Your Language

To translate this page into another language, use the 'Select Language' dropdown at the top of the page.

Call us using an interpreter

To call us using an interpreter service, call the National Translating and Interpreting Service on 131 450, and

ask them to call us on 8757 9000.

Relevant Documents

Council reports 4

Letter to Ratepayers 4

https://haveyoursay.cumberland.nsw.gov.au/rates
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Council resolutions 2
Fact sheet 4
Council policy ¥
Flyer 4
Who's Listening
. Rates Harmonisation
- Cumberland City Council
P: 8757 9000
E: Rates.Harmonisation@Cumberland.nsw.gov.au
LATEST NEWS
News Item Published Date
January Podcast Episode - with Ronni Kahn AO (/cumberland-conversatio... 24 Jan 2022
December Podcast Episode - with an update from the GM (/cumberland-c... 17 Dec 2021
November Podcast episode - special Recycling episode (/cumberland-con... 25 Nov 2021
October Podcast Episode - local business initiatives (/cumberland-convers... 28 Oct 2021
View All News (/show-all-global-news)
UPCOMING EVENTS
Event Date
Weeds - Dancing with nature in the garden webinar (/sustainable-gardening/ev... 09 Feb 2022
Climate action through gardening webinar (/sustainable-gardening/event/weed... 23 Feb 2022

https://haveyoursay.cumberland.nsw.gov.au/rates 5/6
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@ Customer Service: Make a Payment (https://www.cumberland.nsw.gov.au/apply-and-pay)
@ Customer Service: Request a Service (https://www.cumberland.nsw.gov.au/request-service)

@ Visit Council's website (https://www.cumberland.nsw.gov.au/)

(mailto:council@cumberland.nsw.gov.au)
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Q 16 Memorial Avenue, Merrylands NSW, Australia
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Consultation starts on rates harmonisation
for Cumberland

Cumberland City Council has started work on harmonising its rates structure, with public
consultation set to begin on Friday, 20 March 2020.

20 MAR 2020 - GENERAL NEWS

Cumberland City Council has started work on harmonising its rates structure, with public
consultation set to begin on Friday, 20 March 2020.
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https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/news-media-releases
https://app-eu.readspeaker.com/cgi-bin/rsent?customerid=10944&lang=en_au&readid=readspeaker&readclass=read-speaker-content&url=https%3A%2F%2Fwww.cumberland.nsw.gov.au%2Fnews%2Fconsultation-starts-rates-harmonisation-cumberland
https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/covid19

2/2/22, 11:07 AM Consultation starts on rates harmonisation for Cumberland | Cumberland City Council

(D coviD19 updates X

Council).

ES —
<C CUMBERLAND 14 Q —
CITY COUNCIL
Language  Search  Menu

o o N N 7 c

“This process will deliver much-needed reform to our rates structure and ensure that as a
Council we can maintain the same level of service and existing and new public assets and
infrastructure.”

Mr McNulty said a growing gap has emerged between the funding that Cumberland
receives from rate payers and the funding that is needed to maintain infrastructure and
services.

“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would
have come from rate paying businesses in the Auburn industrial area and Sydney Olympic
Park, Newington and Wentworth Point.

“Despite this, Cumberland has been expected to maintain the same service level for an
additional 40,000 residents.

“Based on the rates structures we inherited from the merger, some residents and
businesses have been paying higher rates and have been carrying a greater financial
burden than other parts of the LGA. We need to address this.”

Council will be writing to 70,389 residential ratepayers and 4,369 business owners
providing further information on rates harmonisation, as well as holding online and
telephone surveys.

“Council is yet to form a position on the preferred option to harmonise rates but we will be
working closely with residents and businesses in each of our wards to ensure a fair
outcome and that we have their input,” Mr McNulty said.

“All rate payers are encouraged to provide their feedback to Council or find out more by
visiting our website.”

Consultation on the first round options closes on Monday 1 June 2020.

Following council elections in September this year, Council will undertake a second round
of consultation before new rates are to be adopted in June 2021.

Media Release translations

Consultation starts on rates harmonisation for Cumberland - Arabic
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Want to share this page?

Related news

Cumberland City Council behind new abandoned trolley

laws
Say goodbye to the abandoned shopping trolleys we've been pushing around for
almost two years to de-litter our streetscapes.

Read more

® 25 NOV 2021
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Council welcomes $1 million funding for Granville Park
facelift

Cumberland City Council has welcomed $1 million courtesy of the Greater Cities
Sport Facility Fund, which will see the installation of a new irrigation system and
upgrades to existing floodlighting at Granville Park.

Read more

® 23 NOV 2021

— .

THE GRANVILLE CENTRE

& 1’ ’-;’FI.GE _

E/
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GET IN TOUCH

Council eNews

SIGN UP FOR ENEWS

Menu

Sign up for Council eNews or view current and past editions of Cumberland City

Council eNews.
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Consultation starts on rates harmonisation
for Cumberland

Cumberland City Council has started work on harmonising its rates structure, with public
consultation set to begin on Friday, 20 March 2020.

20 MAR 2020 - GENERAL NEWS

Cumberland City Council has started work on harmonising its rates structure, with public
consultation set to begin on Friday, 20 March 2020.
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“This process will deliver much-needed reform to our rates structure and ensure that as a
Council we can maintain the same level of service and existing and new public assets and
infrastructure.”

Mr McNulty said a growing gap has emerged between the funding that Cumberland
receives from rate payers and the funding that is needed to maintain infrastructure and
services.

“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would
have come from rate paying businesses in the Auburn industrial area and Sydney Olympic
Park, Newington and Wentworth Point.

“Despite this, Cumberland has been expected to maintain the same service level for an
additional 40,000 residents.

“Based on the rates structures we inherited from the merger, some residents and
businesses have been paying higher rates and have been carrying a greater financial
burden than other parts of the LGA. We need to address this.”

Council will be writing to 70,389 residential ratepayers and 4,369 business owners
providing further information on rates harmonisation, as well as holding online and
telephone surveys.

“Council is yet to form a position on the preferred option to harmonise rates but we will be
working closely with residents and businesses in each of our wards to ensure a fair
outcome and that we have their input,” Mr McNulty said.

“All rate payers are encouraged to provide their feedback to Council or find out more by
visiting our website.”

Consultation on the first round options closes on Monday 1 June 2020.

Following council elections in September this year, Council will undertake a second round
of consultation before new rates are to be adopted in June 2021.

Media Release translations

Consultation starts on rates harmonisation for Cumberland - Arabic
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Related news

Cumberland City Council behind new abandoned trolley

laws
Say goodbye to the abandoned shopping trolleys we've been pushing around for
almost two years to de-litter our streetscapes.

Read more

® 25 NOV 2021
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Council welcomes $1 million funding for Granville Park
facelift

Cumberland City Council has welcomed $1 million courtesy of the Greater Cities
Sport Facility Fund, which will see the installation of a new irrigation system and
upgrades to existing floodlighting at Granville Park.

Read more

® 23 NOV 2021
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Embargoed until 12pm, Friday 20 March 2020
Media Release

Consultation starts on rates harmonisation for Cumberland

Cumberland City Council has started work on harmonising its rates structure, with public
consultation set to begin on Friday, 20 March 2020.

Council’'s General Manager, Hamish McNulty said that in accordance with State Government
requirements all existing rates structures have maintained following the merger of three
councils in 2016 (Holroyd, Auburn and a significant part of Parramatta Council).

“Cumberland has been maintaining three different systems since the merger in 2016 and in
line with the Local Government Act, we are now required to harmonise our rates into a single
structure,” Mr McNulty said.

“This process will deliver much-needed reform to our rates structure and ensure that as a
Council we can maintain the same level of service and existing and new public assets and
infrastructure.”

Mr McNulty said a growing gap has emerged between the funding that Cumberland receives
from ratepayers and the funding that is needed to maintain infrastructure and services.

“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would
have come from rate paying businesses in the Auburn industrial area and Sydney Olympic
Park, Newington and Wentworth Point.

“Despite this, Cumberland has been expected to maintain the same service level for an
additional 40,000 residents.

“Based on the rates structures we inherited from the merger, some residents and
businesses have been paying higher rates and have been carrying a greater financial
burden than other parts of the LGA. We need to address this.”

Council will be writing to 70,389 residential ratepayers and 4,369 business owners providing
further information on rates harmonisation, as well as holding online and telephone surveys.

“Council is yet to form a position on the preferred option to harmonise rates but we will be
working closely with residents and businesses in each of our wards to ensure a fair outcome
and that we have their input,” Mr McNulty said.

“All ratepayers are encouraged to provide their feedback to Council or find out more by
visiting our website.”

Consultation on the first round options closes on Monday 1 June 2020.

Following council elections in September this year, Council will undertake a second round of
consultation before new rates are to be adopted in June 2021.



KL S
MEDIA RELEASE

Council moves forward with rates harmonisation plan

Wednesday, 27 January 2021

Cumberland City Council is moving ahead with a proposal to harmonise its rates
structure, starting 1 July 2021.

Following the merger process in 2016, Cumberland City Council is required to
harmonise its rates, moving from three different rates structures (Holroyd, Auburn and
Parramatta Council) to one.

Council’'s General Manager, Hamish McNulty, said that a single rates structure means a
redistribution of the total rates income so that all ratepayers have their rates calculated
in the same way. It does not however involve an increase in total rates revenue.

“Rates help to pay for essential infrastructure and services. This includes footpaths,
resealing roads, and stormwater drainage as well as community facilities like parks,
gardens, libraries and pools,” Mr McNulty said.

“This process will deliver much-needed reform to our rates structure and ensure an
equitable distribution of rates, where in the past some residents and businesses have
been paying higher rates and have been carrying a greater financial burden.

“I want to thank ratepayers and businesses who took the time to provide their feedback
to Council on preferred options to develop one system. We have developed a plan and
will take this to the State Government for their consideration and endorsement.”

Subject to the passing of the required legislation in the first half of 2021, Council will be
harmonising its rates over a four-year period to reduce the impact on those ratepayers
who will have to pay more. If the proposed legislation is not supported by the NSW
Government, Council will be required to introduce these changes in one year and this
will mean a greater impact to some ratepayers.

Council will also lodge an application with the Minister for Local Government to
harmonise minimum rates. If approved, these new rates will take effect from 1 July 2021.
Subject to Government approval, the residential minimum amount will start at $650 and
increase by 10% for four years. The business rate minimum amount will start at $1,200
and increase annually by the rate peg, as determined by IPART.

Council conducted community consultation between 20 March 2020 and 30 September
2020, and asked ratepayers about their preferred option and the impacts associated with
each option.

A total of 550 written submissions were received, with 65% supporting Option 1, being
no Special Rate Variation increase and a transition over 5 years to a single rates
structure across the Local Government area, commencing from 1 July 2021.

Council also held a community survey, which showed 63% of residents and businesses
support the same option.
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Background & Methodology

Why?

« |dentify the community's overall level of satisfaction with Council performance and the quality of
community assets provided by Council

+ Measure levels of support and preference for different SRV options

. Measure awareness levels and information received about the SRV

How?
« Telephone survey (landline and mobile) to N=6405 residents

+ 123 acquired through previous number harvesting (no new number harvesting was conducted for
this project due to COVID-19 social distancing rules)

« We use a § point scale (e.g. 1 = not at all supportive, 5 = very supportive)

+ Greatest margin of error +/- 4.0%

When?
+ Implementation 14" — 22"¢ September 2020
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Sample Profile

The sample was weighted by age and gender to reflect the 2016 ABS
community profile of Cumberland City Council.

Council Meeting
21 October 2020

Gender Age
® o
26%
20%
Male Female 15%
51% 49%
m18-34 W 35-49 m50-64 65+
Housing Type Ratepayer status
- it Flat/unit/ rt t T h /[t
arjuni/aparimen ownhouse/iermrace
Siogc()jgslgne 21% house/semi- Ratepayer Non-ratepayer
4% detached)/villa 2% 2
Other* <1% s
Speaks a Language Other Than English at Home
Telephone

*'Other' includes Government funded housing

Interviews with
Cumberland City
Council Residents
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Key Findings - Summary

of Cumberland residents are

at least somewhat satfisfied

with Council's performance
over the last 12 months

85%

71% of residents are at least somewhat
supportive of Council infroducing a single,
consistent minimum rate across the whole

Council area

20% of residents were
aware that Council was
exploring community
sentiment towards a
Special Rate Variation

of residents are af least
somewhat satisfied with the
quadlity of Council-provided
community assets

81%

79% of residents dre at least somewhat
supportive of Council introducing the
single rate over 5 years

Information brochure or
questionnaire mailed out by
Council
Was the most common way to be
informed of the SRV
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Key Findings - Summary

First Preference

63%

Option 1: Rate Peg

Reasons for prefenng the
Rate Peg opifion

Most affordable option in the current
climate/cannot afford an increase

Do noft frust that Council will spend the
money wisely/more information needed
as to where the money will go

37%

Option 2: Increase

Reasons for prefermng the
Increase opfion

Addifional/improved
infrastructure/services/facilities are
needed in the area

Beneficial for the
growfth/sustainability of the area
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1. Minimum Rate

Minimum Rate

SR micrémex

research
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Minimum Rate - Concept Statement

Rates are calculated using land value. Councils have what is called a ‘minimum rate’, which is the
lowest rate that can be charged to a household - this minimum rate usually applies to apartments
because there are numerous apartments on the one block of land. This means standalone houses,
townhouses, efc. tend fo pay more than the minimum rate because there are fewer dwellings on a
block of land. Ratepayers in units pay an average rate of $678 per annum — whereas those in houses
pay an average of $1,210 per annum. This means there is a 78% difference in the rates paid.

To provide greater fairness and consistency across the Cumberland Council area, Council proposes
to infroduce a single, standardised minimum rate for all property owners. This will increase from
$594.62 and $708.08 for former Auburn and Parramatta Council rate payers, to $700in 2021/22, and
then to $200 in 2024/25 for all Cumberland Council residential rate payers.
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Support for Single, Consistent Minimum Rate Across the
Whole Council Area

The introduction of a single, standardised minimum rate for all property owners means some residents’ rates will increase
and some will decrease due to the cumrrent difference between what ratepayers are paying.

Q3a. How supportive are you of Council infroducing a single, consistent minimum rate across the whole Council area?

Overall

- -
2020 Male Female 18-34 35-49 50-64 65
Mean ratings 328 3.23 3.34 3.47 A 3.18 301v 3.34
Base 311 294 238 158 120
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
IMean ratings 3.28 3.30 3.36 3.26

152
152

Very supportive (5) _ 19%
Somewhat supportive (3) _ 20%
Mot very supportive (2) _ 15%
Notat all supportive (1) _ 14%

0% 10% 20% 30% 40%

andix B for results by suburt A Y = A significantly higher/lower level of safisiaction (by group)

71% of residents are at least somewhat supportive of Council introducing a single, consistent
minimum rate across the whole Council area. Those aged 18-34 were significantly more
supportive of this option.
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Support for a Single Rate Over 5 Years

Q3b. How supportive are you of Council infroducing the single rate over five years fo ensure the impact to residents is less than 10% per year?

O;;;g" Male Female 18-34 3549 50-64 65+
Mean ratings 3.39 3:83 3.45 3.52 3.45 303Y 3.43
Base 605 311 294 238 158 12€ B9
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
Mean ratings 3.40 3.37 3.14 3.45A

Very supportive (5) _ 17%
Somewhat supportive (3) _ 26%
Nat very supportive (2) _ 10%
Mot at all supportive (1) _ 11%

0% 10% 20% 30% 40%

ee Appendix B for results by suburb A Y = A significantly higher/lower level of safisfaction (by group)

79% of residents were at least somewhat supportive of Council introducing the single rate over
five years to ensure the impact to residents is less than 10% per year. Those that were not
aware Council was exploring community sentiment towards a special rate variation were
significantly more supportive of this option. 12
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2. Awareness of SRV

Awareness of SRV

SR micrémex

research
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Awareness of SRV

Council Meeting
21 October 2020

Qéa. Prior fo this cdll, were you aware fhat Council was exploring community sentiment towards a Special Rate Variation?

Overall
2020 Male
Yes % 20% 23% A
Base 605 311

Note: Please see Appendix B for resuls by suburb

No/Not sure
80%

Female

16%

294

18-34

14% V¥

35-49

13% V¥

158

Non-
+
50-64 65 Ratepayer ratepayer
27% A 37% A 22% A 13%
120 8% 438 147

A Y = A significantly higher/lower percentage (by group)

Possibly impacted by Covid, 20% of residents curently aware that Council was exploring
community sentiment towards a Special Rate Variation. Males, ratepayers and older residents
(50+) were significantly more likely to be aware of the Special Rate Variation.
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Being Informed of the SRV

Q6b. (If yes on Qba), How were you informed of the Special Rate Variafion?

Information brochure or
questionnaire mailed ocut
by Council

68%

Newspaper advertisement _ 28%

Rl et _ 2 = Specmed “3%}
Community discussions/word of mauth
Through Councillors

Social media such as 1992 :

Eacebook o Council newsletters
Emails from Council
Heard similar information in other places

Information stall . 6% .
Radio
Rates notices

0% 10% 20% 0% 40% 0% 607 70%
Base: N=12C

yse see Appendix B for results by demographics

For those that were aware of the SRV, the most common way to be informed was information
brochures or questionnaires mailed out by Council (68%). Younger residents (under 50) were

Count

significantly less likely to be informed via information brochures in the mail and males were

significantly more likely to be informed via newspaper advertisements and Council's website.

Council Meeting
21 October 2020

15
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3. SRV Options

SRV Options

SR micrémex

research
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SRV Options—- Concept Statement

Currently Cumberland Council delivers a broad range of services such as roads and rubbish collection, parks and
playgrounds, cultural facilities and events, libraries, swimming pools, environmental protection and much more.

At present, Council's revenue is regulated by the NSW Independent Pricing and Regulatory Tribunal (IPART). IPART
limits the amount by which councils can increase rates from one year to the next. At the moment, that amount,
known as the rate peg, is an annual increase of around 2.5%.

Council is facing the challenge of balancing community expectations with future financial sustainability. There is a
growing gap between the cost of providing services and facilities and the available funding to meet those costs.
Put simply, costs are rising more than the 2.5% rate peg.

Over recent years, Council has implemented a range of productivity savings and reduced costs across
operations, but there are no easy solutions to addressing this increasing funding gap. If Council does not address
this gap now, our community assetfs will deteriorate. To address this situation, councils are able to apply for rate
increases above the rate peg. This is called a Special Rate Variation (SRV).

Council acknowledges that any rate increase may adversely impact some rate payers. Council has a Hardship
Policy and dlternative payment options to assist ratepayers should they have difficulty keeping up with their rate
payments.

Cumberland Council is considering applying for a permanent SRV, which will apply to the 2021/22 financial year.

There are essential 2 options which | would like you to consider. Each option will have varying impacts on the
services and facilities that Council can deliver.
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Option 1: Rate Peg

This option would essentially continue the status quo with rates increasing by the assumed rate peg
amount of 2.5% in 2020-21. The average residential ratepayer currently paying $986 in 2020/21 would
pay an additional $24 more per annum in the 2021-22 financial year, for a total cost of $1,010in
2021/22.

Under this option while Council would generate $2.5mill in 2021/22, it will not be able to increase
expenditure over the next ten years on important infrastructure including roads, footpaths and
community buildings and therefore the impact of a growing population would result in a further

9 reduction in community services.
O

"D
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Support for Option 1: Rate Peg

Q4a. How supportive are you of Council proceeding with the rate peg opfiong

02";;;“ Male Female 18-34 35-49 50-64 65+
IMean ratings 2.98 2.99 297 3.06 2.96 2.88 2.95
Base 311 294 238 158
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
Mean ratings 2.91 3,184 3.06 2.96

Very supportive (5)

I
Mot very supportive (2] _ 18%
Mot at all supportive (1) _ 16%

0

28

b 10% 20% 30% 407

Bas

= Appendix B for results by suburb A ¥ = A significantly higher/lower level of safisfaction (by group)

66% of residents were at least somewhat supportive of Council proceeding with the rate peg
option. Non-ratepayers are more supportive of this option.
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Option 2: Increase - Financially Sustainable Option

This option would essentially add a permanent 2% increase in rates on top of the rate peg amount of
2.5% in 2021-22. As such in 2021/22 the total increase would be 4.5%. Under this option average
residential ratepayer currently paying $986 in 2020/21 would pay $1032 in 2021/22.

Under this option Council would generate $4.5mill in 2021-22. The SRV will allow Council to increase
expenditure by $32m over the next ten years on important local infrastructure including road, footpaths
and community buildings due to significant increases in a growing population.

20

C10/20-582 — Attachment 7 Page 138



CUMBERLAND . .
C CITY COUNCIL Council Meeting
21 October 2020

Support for Option 2: Increase

Q4b. How supportive are you of Council proceeding with the increase option?

Ovara Male Female 18-34 35-49 50-64 65+
2020
Mean rafings 271 2.78 2.64 297 A 274 2.37v 2447
Base 311 294 238 158 120 BY
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
Mean ratings 2.56 3174 2.79 270
Base 438 167 20 485

Very supportive (5)

Supportive (4) _ 19%
Somewhat supportive (3) _ 29%
Mot at all supportive (1) _ 22%

0

9%

28

b 10% 20% 30% 407

ee Appendix B for results by suburb A Y = A significantly higher/lower level of satisfaction (by group)

Support for option 2 (increase) was slightly lower than option 1 (rate peg), with 57% of residents
being at least somewhat supportive. Non-ratepayers, and those aged 18-34 were more

supportive of this option. =
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Preferences for SRV Options

Q5a. Please rank the 2 options in order of preference. Which is your first preference?

75%

63%

60%

45%

30%

15%

0%
Option 1: Rate Peg

(w=]
1]

se: N=403

First Preference

Option 1: Rate peg

37%

Option 2: Increase

Option 2: Increase

ote: Please see Appendix B for results by suburb

63%

37%

Council Meeting
21 October 2020

63%

100%

First preference

Second preference

Option 1 (rate peg) was the preferred choice for residents, with 63% giving this as their first

C10/20-582 — Attachment 7
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Preferences for SRV Options — By Demographics

Qba. Please rank the 2 options in order of preference. Which Is your first preference @

Option 1: Rate Peg

Option 2: Increase

Option 1:Rate Peg

Option 2: Increase

First Preference

Overall 2020 Male Female 18-34
63% 58% 68% A 52%
37% 42% A 32% 48% A

603 3 297 238
Ratepayer Status
Ratepayer Non-ratepayer
68% A 50%
32% 50% A

35-49

59%

41%

Yes

59%

41%

A Y = A significantly higher/lo

50-64

77% A

23%

Aware of the SRV

79% A

21%

83

64%

36%

'er perceniage (by group)

Females, older residents (aged 50+) and ratepayers were more likely to have option 1 (rate
peg) as their first preference, whilst males, 18-34 year old's and non-ratepayers were more

likely to prefer option 2.

23
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Reasons for Preferring Option 1: Rate Peg

Qba. Please rank the 2 options in order of preference. Which Is your first preference @
Q5b. What Is your reason for choosing that opfion as your highest preference 2

“Cannot affard any Option 1: Rate peg (63%)
increases fo the rates
aswe are Most afferdable option in the current climate/cannot afford an
pensioners” increase

Do not frust that Council will spend the money wisely/more

“Increase option is information needed as to where the money wil go
not affordable”

Maore beneficial to the whole community
“People will struggle

to pay their
mortgage” Rates are already too high
“Mo trust in Council There are otherways for Council fo make money other than
with their increasing rates

expenditure”

N=602 :
“We want it fo be
affordable for
36% everyone"
19% “The residents here
would not be able to
afford the increase
% as many are
intermational
students”
6%

“At this time with lots

pes of people struggling
financially due to

COVID-19, Council
rates shouldn't be

Happy with the current standard of services and infrastructure 2% going up at all”
“Due to coronavirus
we should not be
increasing rates” | personally would not benefit from the increase 2% Y dorn b wianf o
spend money on
“I don't think it's fair. Unhappy with the Council merge/amalgamation was meant to save % things | don't use
Lots of hardships out money
there due to e v 4
COVID-19" Don't know/nothing 3% sarmacy Bay e

much”

The main reason for preferring the rate peg option was affordability, with 36% of residents
suggesting it's the ‘most affordable option in the current climate/cannot afford an increase’.
Residents also preferred this option over option 2 as they do not trust that Council will spend the

money wisely (19%).
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Reasons for Preferring Option 2: Increase

Qba. Please rank the 2 options in order of preference. Which Is your first preference @
Q5b. What Is your reason for choosing that opfion as your highest preference 2

“Alot of
infrastructure needs
to be improved so
the increase will help
e.qg. lack of public
parks, poor roads,
poor quality parks
and no youth
activities”

“Meed the increase
to help fix and
maintain the roads”

“Increase in rates
isn't that drastic
compared to the
rate peg”

“The option is
affordable”

“Best to take action
now rather than wait
for the area to
deferiorate”

Option 2: Increase (37%)

Additional/improved infrastructure/services/facilities are needed in

the area

Beneficial for the growth/sustainability of the area

It is an affordable increase

Council needs more funding

Supportive of the increase as long as it is evenly distributed across the

LGA

Would like more information regarding where the money will go

Do not feel the increase in rates wil improve our services/we already

pay enough

Council has to keep up with the increasing cost of services

Believe the environment will be better looked after with this option

Don't know/nothing

N=602

22%

7%

5%

2%

1%

<1%

<1%

3%

Council Meeting
21 October 2020

“MNot jumping up by
too much but still
providing better

community services

in the area”

“Prices have fo
increase to spend
money on
community services”

“This option will allow
for more
infrastructure to be
developed in the
area which is
needed due to the
growing population”

“Do not wish fo see
services deteriorate”

“Better for the
community and
growing population”

For residents preferring the increase option, the main reason was that increased and improved
infrastructure is required in the area (22%). 7% also suggested that the increase is affordable.
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4. Satisfaction with Council

Satisfaction with Council

SR micrémex

research
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Overall Satisfaction

QZ2a. Overall, for the last 12 manths, how satisfied are you with the performance af Council, not just on one or two issues but across all responsibility areas?

T3B Satisfaction Scores

85% 87% 85% — 84%

2020 2019 2018 2017 2016
Mean ratings 3.53 3.49 3.40 339 3.38

Very satisfied (5) ! 13%
satisfied (4) TR o7

i | 43%
; . R 2 v
Somewhat satisfied (3) EEEEaeaaeeee 0 ¥ 5%
Not isfie I 0
ot very satisfied (2) 6%
Mot at all satisfied (1) - 5%
o i 5%
0% 10% 20% 30% 40% 50%
m2020 (N=605] ®=2019 (N=602)

A Y = Asignificantly h

85% of residents are at least somewhat satisfied with Council’'s performance over the last 12
months, a slight decrease from 2019, however results are on par with 2018 and 201é.
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Overall Satisfaction

Q2a. Overall, for the last 12 months, how satisfied are you with the performance of Council, not just on one or two issues but across all responsibility areas?

o;ggii 02";';’" Male Female 18-34 35-49 50-64 65+
IMean ratings 3:53 3.49 3.51 3.55 3.68 A 3.52 3.33Yy 3.41
Base 605 602 311 294 238 158 120 89
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
Mean ratings 3.41 3.86A 3.46 3.55
438 167 120 485

Base

Micromex LGA

_— 13%
v
i 3 -l% Cumberland Benchmark=
City Council
satsted (4 [ Y - i
47%
IMean ratings 353 3.55

24%

Somewhat satisfied (3) 31%
T3Box % 85% 89%

Mot very safisfied (2) ‘%IO% |
Base 605 37.950
Not at all satisfied (1) E?S%
(3

0% 10% 20% 0% 40% 50%
B Cumberland City Council ([N=605] ®m Micromex LGA Metro Benchmark (N=37,950)
A Y =Asignific
Nofe: Please see Appendix B for results by suburb 11 = A significantly higher/lower perc

Cumberland City Council’'s mean rating is on par with our Metro benchmark norms. The
younger demographic and non-ratepayers were more satisfied with Council’'s performance
over the last 12 months. -
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Satisfaction with the Quality of Community Assets

Q2b, Thinking generally about community assets provided by Councll, which include local roads, footpaths, cycleways, parks and playgrounds, public buildings,
public toilefs, libraries, efc. Overall, how satisfied are you with the quality of communitfy assefs currently provided by Councli?2

Overall
+
2020 Male Female 18-34 3549 50-64 65
Mean ratings 3.40 3.38 3.42 3.45 3.47 3.25 233
Base 605 294 238 58 2 B89
Ratepayer Status Aware of the SRV
Ratepayer Non-ratepayer Yes No
Mean ratings 3.30 3.65A 3.20 3.45
Base 438 167 120 485
Very safisfied (5) _ 12%

Somewhat satisfied (3) 28%

Not very satisfied (2) [ 2=
Not at all satisfied (1) - 6%

0% 10% 0%

Appendix B for results by suburb

81% of residents are at least somewhat satisfied with the quality of Council-provided

community assets, with non-ratepayers being significantly more satisfied.
29
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Next Steps

Summary

85% were at least somewhat satisfied with Council’s performance and 81% were at least somewhat satisfied
with the Council-provided community assels.

79% of residents were at least somewhat supportive of Council infroducing the single rate over five years to
ensure the impact fo residents is less than 10% per year.

Prior to contact 20% of residents were already aware of the proposed SRV.

« 63% of residents selected Option 1(Rate peg only) as their first preference,
« 3/% of residents selected the SRV option as their first preference.

Recommendations
If Council wishes to increase community support for the proposed SRV it will need tfo:

1. Clearly arficulate tangible benefits that the proposed SRV will provide fo the Cumberland community,
and that any SRV funding will be equitably dllocated across the whole LGA

2. Demonstrate that it has already achieved budgetary efficiencies, and that it is being fiscally responsible
3. Address the hardship/affordability concerns of residents

C10/20-582 — Attachment 7 Page 149



( CUMBERLAND . .
C CITY COUNCIL Council Meeting
21 October 2020

@%ﬁv%‘:’c‘:ﬁ micrémex
research

C10/20-582 — Attachment 7 Page 150



CUMBERLAND . .
C CITY COUNCIL Council Meeting
21 October 2020

Background & Methodology

Sample selection and emror

482 of the 605 respondents were chosen by means of a computer based random selection process using the electronic White Pages and
SamplePages. The remaining 123 respondents were ‘number harvested’ via face-fo-face infercept at several locations around the Cumberland
City Council LGA. Due to COVID-19 social distancing rules, no new number harvesting was conducted in 2020 however, previous number
collection sheets were utilised.

A sample size of 605 residents provides a maximum sampling error of plus or minus 4.0% at 95% confidence. This means that if the survey was
replicated with a new universe of N=605 residents, 19 times out of 20 we would expect to see the same results, i.e. +/- 4.0%.

For the survey under discussion the greatest margin of error is 4.0%. This means, for example, that an answer such as ‘ves' (50%) to a question
could vary from 46% to 54%.

The sample was weighted by age and gender to reflect the 2016 ABS Census data for Cumberland City Council.

Interviewing

Interviewing was conducted in accordance with the AMSRS (Australian Market and Social Research Society) Code of Professional Behaviour.
Prequalification

Participants in this survey were pre-qualified as being over the age of 18, and not working for, nor having an immediate family member working
for, Cumberland City Council.

Data analysis
The data within this report was analysed using Q Professional.

Within the report, A ¥ are used to identify statistically significant differences between groups, i.e., gender, age, ratepayer status, and awareness
of the SRV.

Significance difference testing is a stafistical test performed fo evaluate the difference between two measurements. To identify the statistically

significant differences between the groups of means, ‘One-Way Ancova tests’ and ‘Independent Samples T-tests’ were used. ‘7 Tests’ were also
used to determine statistically significant differences between column percentages.
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Background & Methodology

Ratings queslions

The Unipolar Scale of 1 to 5 was used in all rating questions, where 1 was the lowest level of support/satisfaction and 5 the highest level of
support/satisfaction.

This scale allowed us to identify different levels of support and satisfaction across respondents.

Top 3 (13) Box: refers to the aggregate percentage (%) score of the top three scores for satisfaction or support. (i.e. somewhat satisfied, safisfied &
very safisfied and somewhat supportive, supportive & very supportive)

We refer to T3 Box Satisfaction in order to express moderate to high levels of satisfaction in a non-discretionary category.
Percentages

All percentages are calculated fo the nearest whole number and therefore the total may not exactly equal 100%.
Micromex LGA Benchmark

Micromex has developed Community Satisfaction Benchmarks using normative data from over 40 unique councils, more than 130 surveys and
over 75,000 interviews since 2012.

34
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Demographics
QA2. Which suburb do you live in?
N=605 MN=605

Aubum 19% Merrylands West 2%
Greystanes 17% Pemulwuy 2%
Merrylands 11% Regents Park 2%
Guildford 10% South Wentworthvile 2%
Lidcombe 10% Wood Park 2%
Granville 4% Homebush West 1%
Westmead 4% Mays Hill 1%
Girraween 3% Pendle Hil 1%
Wentworthvile 3% Toongabbie 1%
Berala 2% Smithfield <1%
Guildford West 2% South Granville <1%
Holroyd 2%

35
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Qla. Which of these age groups do you fitinfo?

Council Meeting
21 October 2020

Demographics

QIlb. Gender

% %
18-34 39% IMale 51%
35-49 26% Female 49%
50-64 20%
Base: N=605
65+ 15% Q7b. Which of the following best describes the home where you
are cumently living?
Bose: N=605
%
I/We own/are currenily buying 799,
Q7a. What type of home do you currently live in2 this property
I/We currently rent this property 28%
% Base: N=605
Separate or stfandalone house 66% @7c. Do you speak a language other than English at home#
Flat/unit/apartment 21% %
Townhouse /terrace house/semi-detached/vila 12% Yes 0%
Other 1% No 40%

w
{+]
|

B
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Support for Single, Consistent Minimum Rate Across the
Whole Council Area

Q3a. How supportive are you of Council infroducing a single, consistent minimum rate across the whole Council area?

Results by Suburb

Merrylands/ Guildford/ Lidcombe/ Granville/ Girraween/
Ovwerall 2020 Auburn Greystanes Memrylands  Guildford Berala/ South Westmead Pendle Hill/
West West Rookwood  Granvile Toongabbie
Mean ratings 3.28 3.26 3.30 3.76A 3.40 3.08 3.41 227V 3.01
Wentworthville/
South Regents Park Pemulwuy Holroyd Woo_d Eork/ IMays Hill Homebush West
. Smithfield
Wentworthville
Mean ratings 283 2.62 3.63 3.58 4.184A 0 1P 4.4]
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Support for a Single Rate Over 5 Years

Q3b. How supportive are you of Council infroducing the single rate over five years fo ensure the impact to residents is less than 10% per year?

Results by Suburb

Sivsial Memylands/ Guildford/ Lidcombe/ Granville/ Girraween /P
2020 Aubumm  Greystanes Memylands Guildford Berala/ South Westmead endle Hill/
West West Rookwood Granville Toongabbie
Mean ratings 3.39 3.23 3.39 3.824A 3.36 3.27 3.64 2.71 3.18
Base 05 13 77 ry 74 27 24 3
Wentworthville
/South Regents Park Pemulwuy Holroyd Wogd I?ork/ Mays Hill Hisvabush
; Smithfield West
Wentwarthville
Mean ratings 3.14 313 3.43 3.43 499 A 376 4.4]

M
~
2

[w=]

le: 1= not at all su

antly higher/lowe
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Overall
2020

Yes % 20%

Wentworthville
/South
Wentworthville

Yes% 15%

Auburn

Awareness of SRV

Qéa. Prior to this call, were you aware fhat Council was exploring community senfiment towards a Special Rate Variation?

13% 31%A

Regents Park

6%

Greystanes

Merrylands/ Guildford/ Lidcombe/
IMerrylands
West

25%

Pemulwuy

6%

Results by Suburb

Guildford

West

21%

Holroyd

Council Meeting
21 October 2020

Granville/ Giraween/
Berala/ South Westmead Pendle Hill/
Rookwood  Granville Toongabbie
17% 7% 17% 39% A
74 27 24 32
Wood Park/ .
Smithfield Mays Hill Homebush West
14% 0% 0%
A Y = Asignificantly higher/lower level of awarenass (by suburb)
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Being Informed of the SRV

Qéb. {if yes on Q6a), How were you informed of the Special Rate Variation?

Results by Demographics

Overall Non-
/ +
2020 Male Female 18-34 35-49 50-64 65 Ratepayer Filapin
Information brochure or
questionnaire mailed out by 68% 61% 78% 58% 64% 70% 79% 70% 58%
Council
Newspaper advertisement 28% 39% A 9% 36% 18% 28% 25% 23% 49%
Council website 22% 29% A 11% 30% 39% 15% 9%V 13% 63% A
Social media such as Facebook 19% 23% 13% 30% 36% 11% 6%V 11% 55% A
Information stall 6% 7% 5% 11% 10% 4% 1% 1% 32% A
Other 13% 11% 14% 16% 15% 8% 13% 13% 10%
Base 2 72 47 34 20 3 33 78 2
A Y = A significantly higher/lower perceniage | roup
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Being Informed of the SRV

Qéb. {if yes on Q6a), How were you informed of the Special Rate Variation?

Results by Suburb

Merrylands/  Guildford/ Lidcombe/ Granville/

Aubum Greystanes  Mermrylands Guildford Berala/ South Westmead

West West Rookwood Granville
'”fﬁé??éﬂ'?.’ﬂ 1%3?5& i SE questionnaire 48% 77% 68% 60% 63% 100% 80%
Newspaper advertisement 17% 11%Y 57% A 44% 60% A 0% 0%
Council website %Y 1% 47% A 23% 54% A 0% 0%
Social media such as Facebook 23% 20% 17% 0% 50% A 0% 0%
Information stall 0% 0% 19% A 0% 23% A 0% 0%
Other 20% 11% 8% 25% 0% 0% 20%
Bdse 14 31 15 13

Giraween/ Wentwaorthville/

Pendle Hill/ South Regents Park Pemulwuy Holroyd qud F.‘Grk’!
A : Smithfield

Toongabbie  Wentworthville

Inforr_nc:hon brochure or guestionnaire $0% 100% 100% 0% 100% 100%
mailed out by Council
Newspaper advertisement 11% 12% 0% 0% 0% 0%
Council website 13% 23% 0% 0% 100% 0%
Social media such as Facebook 17% 35% 0% 0% 0% 0%
Information stall 0% 23% 0% 0% 0% 0%
Other 13% 0% 0% 100% 0% 0%
Base 12 4 1 1 1 2
A Y = A significantly higher/lower percentage (by group)
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Support for Option 1: Rate Peg
Q4a. How supportive are you of Councll proceeding with the rate peg opfiong

Results by Suburb

Gverail Merrylands Guildford/ Lidcombe/ Granville/ Girraween/
2020 Auburn Greystanes /Memrylands Guildford Berala/ South Westmead Pendle Hill/
West West Rockwood  Granville Toongabbie
Mean ratings 2.98 3.21 A 2.90 3.15 2.86 2.85 2.78 3.7 290
Bosa £ 3 77 73 74 27 24
Wennwarhyle Wood Park/ ; Homebush
/South Regents Park Pemulwuy Holroyd e hMays Hill
. Smithfield West
Wentwarthville
Mean ratings 05 2.96 231V 2.80 2:53 3.36 3.76
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Support for Option 2: Increase

Q4b. How supportive are you of Council proceeding with the increase option?

Results by Suburb

Overall Merrylands Suidford Lidecombe/ Granvile/ Girraween
Auburn  Greystanes [iMerrylands . Berala/ South Westmead  /Pendle Hill
2020 Guildford : ;
West Rookwood Granvile /Toongabbie
West
Mean ratings 2.71 2.69 2.69 297 2.63 283 2.82 2.53 2.46
Base 605 "3 101 77 & 74 27 24 32
Wentworthville
/South Regents Park Pemulwuy Holroyd Woo_d F.’crk/ Mays Hill Hsnakush
; Smithfield West
Wentworthville
Mean ratings 2.82 2.51 2.41 2.68 2.21 2.84 Il
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Option 1: Rate peg

Option 2: Increase

Base

Option 1: Rate peg

Option 2: Increase

Preferences for SRV Options

Qba. Please rank the 2 options in order of preference. Which Is your first preference @

Results by Suburb

First Preference

Overall

Auburn Greystanes Merrylands
2020 West West
63% 64% 72% A 61% 55%
37% 36% 28% 39% 45%
603 11 01 77 '
Wentworthville
/South Regents Park Pemulwuy
Wentworthville
58% 64% 68% 52%
42% 36% 32% 48%
27 3 13

Mermrylands/ Guildford/
Guildford

Holroyd

Council Meeting
21 October 2020

Lidcombe/ Granville/ Girraween/
Berala/ South Westmead Pendle Hill/
Rookwood  Granville Toongabbie
58% 47% 70% 77%
472% 53% 30% 23%
73 27 24 2
Wood Park/ p
smithfield Iays Hill Homebush West
47% 100% 80%
53% 0% 20%
; £ E
A Y = A significantly higher/lower percentage (by suburb)
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Mean rating

Mean rafing

Council Meeting
21 October 2020

Overall Satisfaction

QZ2a. Overall, for the last 12 manths, how satisfied are you with the performance af Council, not just on one or two issues but across all responsibility areas?

Results by Suburb

Overall
2020
3.53 3.45 3.45
605 i3 10

Wentworthville/

South Regents Park
Wentworthville
3:57 3.66

[

Mermrylands/ Guildford/ Lidcombe/ Granville/
Auburn  Greystanes Merrylands

West

3.924

Pemulwuy

241V

Girraween/

Guildford Berala/ South Westmead Pendle Hill/
West Rookwood Granville Toongabbie
3.47 3.56 3.19 3.53 57

73 74 27 24 32
Holroyd ﬁcﬁﬁ]fﬁ‘;ﬁ! PMays Hill HOT\S;USh
3.49 3.94 4.09 4.00 A
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Satisfaction with the Quality of Community Assets

QZ2b. Thinking generally about community assets provided by Council, which include local reads, foolpaths, cycleways, parks and playgrounds, public buildings,
public toilefs, libraries, efc. Overall, how satisfied are you with the quality of community assefs currently provided by Councli?2

Results by Suburb

i I Merrylands/ Guildford/ Lidcombe/ Granvile/ Giraween/

2()e2r(? Aubumn Greystanes Merrylands Guildford Berala/ South Westmead Pendle Hill/

West West Rookwood  Granville Toongabbie
Mean ratings 3.40 3.39 3.40 3.47 3.32 3.43 3.67 3.31 3.16
Base 605 113 101 77 73 74 27 24 32

Wentworthville/

South Regents Park Pemulwuy Holroyd qud F_‘c:rk/ Mays Hill Hermshiush
z Smithfield West
Wentworthville
Mean ratings 3.46 2.88 3.01 3.71 382 376 400A

%]

A Y = Asignificantly |
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Cumberland Council

o Survey — Special Rate Variafi
2020

Good . . Y my " from Mi B hand'w

usuveyunbelu’dCutlberlurqumclonamedmmmemwllmmmmai;

minutes, would you be ablé fo assist us please?

QAl. And do you or an i diate family iber work for Cumberland Council?

O Yes (Terminate)
o Mo

:
;
:
g
3
;

C000000000000000000000000000

* Crosses LGA

@Qla. Which ol these age groups do you it inlo? Prompd

< 18-34
] 3549
< 50-64
L] 65+

Qlb. Gender (determine by voice):

o Maie
o] Femaie

Council Meeting
21 October 2020

Not very sofisfied

Very satisfed

Not very sofishied

[+]

L]

L¢] Somewhat sofisfied
Le]

(4] Not at all safisfied

Minimum Rate - Concepl stalement

Rates ae calculated using land value. Councils have what is called o ‘minimum rafe’, which ks fhe iowest
rate that con be charped to o household - this minimum rafe usually apodes fo opariments becouse there
are numerous apartments on the one biock of land. This means standaions houses. fownhouses, efc. fend
o pay more than the minimum rate because there ore fewer dwellings on o biock of land. Ratepayenin
units pay an average rale of $478 per antum - whereas those in houses pay on averoge of 31 210 per
annum. This means fhere is o 78% difference in the rates paid.

To provide grecter faimess and consistency ocross the Cunberdaond Councll crea, Council propotes to
introd a tingle, o mini rate for ol wty owmert. Thic all increace from 456442 and
$708.08 for former Aubur and Paramatta Council rate payers. to $700in 2021/22 and then to $200in
2024/25for ofl Cumberiand Counci residenfiol rate payen

Q3a. How supportive are you of Councl introducing a single. rate across the whole
council area? Prompt

Vesry supporlive
Su

L+

L+]

o Somewhat supportive

[+] Mot very supportive

L+] Not at all upporfive
The infroduction of o single, standordised minimum rate for oll property ownerns means some resident’s
rates wil Increase and some Wil decrease due 10 he cument difference cetween wnat rate payern ore

paying

Q3b. How supporfive are you of Councl infroducing the single rate over five years fo ensure the impact
fo residents is less than 10% per year?

Very supportive

Supportive

Somewhat supporlive
Not very supportive
Not at all wupportive

Q0000
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SRV Options - Concept stalement:
Rate Peg
eally Cumberiand Counell delvers o teoad mngee. of sendces such s roads and rubblin collection, pars This option wouid essentially continue the status quo with rotes increasing by tha assumad rate peg amount
and piaygrounds. cultural fociifies and events. lioraries, swimming pools, environmental protection ond of 2.6% in 200001 The e fadidaiol ) cxiranity paving 988 In /71 weakdl pay on

much more.

At presant, Councll’s revenue [s ragulated by the NSW indepandent Pricing and Regulatory Tibunal (PART).
IPART fimits fhe omount by which councils con increase rates from one year to the next. At the moment, that
amaournt, known o5 the rote peg. i on onnual increcse of eround 2.5%.

Counct is focing the chollenge of baloncing community expectafions with future financiol sustoinabiity.
Thers is o growing gop batween fhe cost of providing senvices ond focilities and the avalable funding fo

odditional $24 more per annum in the 2021-22 financial yeor. for o fotal cost of $1,010n 2021/22.

Under this option while Council would genmtes‘i‘_m in 2021722 it wil not ba abie to increase expendture
over the next ten years on important i roads, footpaths and community buiidings and
therefore the impoct of a growing population wwdd result ha further reduction in community services.

@4a. How supportive are you of Council proceeding with this oplion? Prompl

meat thosa costs. Put simply. costs are rising more than the 2.5% rote peg. g st:‘zuppmﬂ
Over recent yeors, Council has implementad o ronge of producfivity savings and reduced costs across g Nofvervmom:l:ve-
operafions. but there are no easy solufions to addressing this increcsing funding gop. If Council does not o Not at all supportive

oddress his QoD now, our community assets will deteriorate. To address this stuafion, councils are abie to
opply for rote increnses above the rate pe. This s colled o Special Rote Voriation (3RY).

Counci ocknowiedges that any rofe increase moy odvenely impoct some rate poyers. Council hos o
Hardship Policy and aftemafive payment apfions o ossist ratepayers should they have difficulty keaping up
with their rale poyments.

Cumberiond Council is considering applying for o permanent SRY, which will apply to the 2021/22 finoncial
year.

Thers ore assantial 2 opfions which | wouid ke you to consider. Eoch opfion will have vorying impocts on
the sendces and focilifies thal Council can deifiver.

This option would essentfially add o permanent 2% increase in rates on top of the rafe peg amount of 2.5%
in 2021-22 As such in 2021722 the totol increcse would be 4.5% Under this opfion overoge residenti|
ralepayer curently paying $984 in 2020/21 would pay $1032in 2021/22.

Under this option Council would generate $4.5mill in 2021-22. The SRV will aliow Counci fo increcse
expanditure by $32m over the nexd ten years on importont local infrastructure including rood, footpaths and
community bulidings due to significant increases in o growing poputafion

‘@4b. How supporiive are you of Council proceeding with this oplion? Prompl

[+ Very suppartive

Let's look of the opfions in mone detail, o Supportive
o] Somewhat supportive
[+] Not very supportive
o Not at all supportive
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QS5a. FPlease rank the 2 opli in order of pref Which is your first preference? Prompl

Council may wish to conduct some further h with resi in the ing weeks to discuss this issue
in more detail.
L F 2
preference  preference QBa. Would you like lo receive updates on the oulcome o this itation and other important
Option 1 Rate peg o c icalion from C Council?
Opfion 2 incregss o] (o]
o] Yes
@Q5b. Whaot is your reason for choosing that option as your highest preference? o Mo
------- QBb. Plegse provide relevant contact details.
@éa. Prior to this coll. were you aware Thot Council was exploring y senfiment a Name:
Phone:
© Yes Posteode:. ...
o No (Go to Géa)
o} Not sure (Go to Géa) Thank you for your time and assistfance. This market research is camied out in compliance with the Privacy
Act, and ihe informalion you provided will be used only for research purposes. Just fo remind you. | am
Qéb. How were you inl d of the § i Rate Variation? Please answer yes or no as | read each one. calling from Micromex Research on behalf of Cumberland Council.
Prompt
(it respondent wants more delails about Council's proposed SRV or Minimum Role, refer to Council.)
o Information brochure or guestionnaire maolled out by Council
o Counci website
o] Newspaper advertisement
o Social media such as Focebook
(o] Information stoll
o Other [pleose specify]. . ....oooeeerne
Demographics
The following in o0 5 dsed for o phic purp only.

Q7a.  What type of home do you currently live in?

o] Sepaorate or stondolone house
o] Townhouse/terace house/semi-detoched/villka
o] Ratfunit/apartment

© Other [please specifyl............

Q7b. Which of the following bes! describes the home where you are currenity living? Prompt

Qo IM'We own/ore currenitly buying ihis property
o] If'We cumenty rent this propeasty

Q7c. Do you speck a language other than English al home?

o] Yes
o] No

The information contained herein is believed to be reliable and accurate, however, no guarantee is given as to its
accuracy and reliability, and no responsibility or liability for any information, opinions or commentary contained herein, or
for any consequences of ifs use, will be accepted by Micromex Research, or by any person involved in the preparation

of this report. 51
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Changes to your rates

Our rates structure for application of rates across Cumberland City
changed on 1 July 2021.

About Rates Harmonisation

What has changed?

The NSW State Government required Cumberland City Council to adopt and implement a
rates structure for the 3 former Council local government areas of Holroyd, Auburn and
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have their rates calculated in the same way. Whilst your rates may change, the total rate
revenue received by Council will not increase.

Why did we harmonise rates?

All amalgamated councils were required, by law, to have one rating structure by 1 July
2021. Council has utilised provisions under the Local Government Bill 2021 to achieve
gradual rate harmonisation over a 4-year period, commencing 1 July 2021.

During the merger process in 2016, the NSW State Government imposed a rates freeze
which meant councils could not change the way rates were calculated. This means we have
been applying three different rates structures from the councils that were amalgamated
into Cumberland (Auburn, Holroyd and part of Parramatta) and as a result, the way rates
are calculated varies.

The rates freeze ended on 30 June 2021 and Council will gradually harmonise the rate
paths of the former Councils over a 4-year period to achieve a single, fair and equitable
across the entire LGA.

What are the changes?

Council is introducing new minimum rates for both residential and business properties.

From July 2021, the method of calculating rates will be ad valorem based (according to the
land value) and subject to the following minimums:

* Residential minimum amount will be $650 (This will increase by 10% for three years
subject to approval).

* Business rate minimum amount will start at $1,200 and increase annually by the rate
peg, as determined by the Independent Pricing and Regulatory Tribunal of New South
Wales (IPART).

To assist with reducing the rates burden on general business and residential properties,
Council will also be introducing business sub-categories for properties where the
dominant use is of an industrial nature and multi-level shopping centres where additional
infrastructure is required.

If the property is used for a purpose shown on the Industrial land classifications list then a
business sub-category of ‘Business Industrial’ will apply.

https://www.cumberland.nsw.gov.au/changes-your-rates 2/5
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2020, seeKIng Teedpack Trom ratepayers about thelr preterred option and tne Impacts
associated with each option.

A letter was sent to all ratepayers, which included a flyer in 4 languages, and rates
harmonisation had both a dedicated webpage on Council's website and a ‘Have Your Say’
page. Rates harmonisation was also featured on Council's Facebook page, as well as in the
7% July edition of e-News.

We received 550 written submissions during the consultation period, of which 65%
supported Option 1, being no Special Rate Variation increase and a transition over 5 years
to a single rates structure across the Local Government Area commencing from 1 July
2021. We also carried out a community survey, which revealed 63% of residents and
businesses also supported Option 1.

What's happening with rates harmonisation?

As part of the harmonisation process, Council will be applying to the NSW Independent
Pricing and Regulatory Tribunal (IPART) to increase the minimum rate from $650 to $715
for the 2022/2023 financial year, $785 for 2023/2024 and $860 for 2024/2025 (an increase
of close to 10% per year up to 2024/2025).

The impact of increasing the minimum rate results in enabling a more equitable way of
charging rates, which would largely impact higher density housing who, despite having
lower land values, have the same access to Council facilities and infrastructure as houses
with higher land values. Additional income is not raised from this process, and the increase
in minimum rates will only enable Council to change the way the rates are levied to
ratepayers.

A Hardship Application for Rate Relief form is available if you are experiencing genuine
financial hardship.

For further details, view the Rates Harmonisation
Brochure (PDF, 300KB)

FAQs
What are rates? \lx
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What is rate pegging? J,

What is a minimum rate? J/

What options are available to me if | feel the changes will cause me financial \L
pressure?

GET IN TOUCH

Council eNews
SIGN UP FOR ENEWS

Sign up for Council eNews or view current and past editions of Cumberland City
Council eNews.
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Landing page Auburn Area Residential
CUMBERLAND
CITY COUNCIL

Cumberland City Council Rates
Calculator

Select Former Local Goverment Area:*

Holroyd Parramatta

Select Ratepayer Type:*

Commercial Industrial

Click next and enter your land value (found on your annual rates notice).

The estimated rates will be automatically calculated in the relevant fields.

The 1 Year harmonisation represents the impact on rates with a singular structure adopted 1
July 2021.

The 4 year transition shows what a phased approach would look like if legislative changes are

made.

Please note the estimated rates payable excludes waste and stormwater charges.
Next >

Cancel
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