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Parramatta
15.00% 10th 72,500               766           650                 650  (116.14) (116.14) ‐15.16% ‐15.16% 700.92          50.92 7.83% 708.00         7.08 1.01% 716.85               8.85 1.25% 721.89        5.04 0.70%
20.00% 20th 104,500             770           650                 650  (119.55) (119.55) ‐15.54% ‐15.54% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
30.00% 30th 167,323             791           650                 650  (141.02) (141.02) ‐17.83% ‐17.83% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
40.00% 40th 290,714             806           650                 650  (155.93) (155.93) ‐19.35% ‐19.35% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
50.00% 50th 457,000             824           958                 891  133.71 67.04 16.23% 8.13% 904.86          13.71 1.54% 914.00         9.14 1.01% 925.43               11.43 1.25% 931.93        6.51 0.70%
60.00% 60th 513,000             853           1,075             1,000                221.71 146.87 25.98% 17.21% 1,015.74       15.39 1.54% 1,026.00      10.26 1.01% 1,038.83            12.83 1.25% 1,046.13     7.30 0.70%
70.00% 70th 535,000             894           1,121             1,043                227.65 149.60 25.47% 16.74% 1,059.30       16.05 1.54% 1,070.00      10.70 1.01% 1,083.38            13.38 1.25% 1,090.99     7.62 0.70%
80.00% 80th 572,000             949           1,199             1,115                249.55 166.10 26.29% 17.50% 1,132.56       17.16 1.54% 1,144.00      11.44 1.01% 1,158.30            14.30 1.25% 1,166.44     8.14 0.70%
90.00% 90th 617,000             1,016        1,293             1,203                277.42 187.40 27.31% 18.45% 1,221.66       18.51 1.54% 1,234.00      12.34 1.01% 1,249.43            15.43 1.25% 1,258.21     8.78 0.70%
95.00% 95th 688,000             1,112        1,442             1,342                330.41 230.03 29.72% 20.69% 1,362.24       20.64 1.54% 1,376.00      13.76 1.01% 1,393.20            17.20 1.25% 1,402.99     9.79 0.70%

Total increase/(decreae) 0.20% ‐6.74% 3.38% 3.04% 3.30% 0.52%

Auburn
10.00% 10th 101,321             594.62     650                 650  55.38 55.38 9.31% 9.31% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
20.00% 20th 169,422             594.62     650                 650  55.38 55.38 9.31% 9.31% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
30.00% 30th 221,796             594.62     650                 650  55.38 55.38 9.31% 9.31% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
40.00% 40th 274,000             594.62     650                 650  55.38 55.38 9.31% 9.31% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
50.00% 50th 458,000             718.25     960                 756  241.67 37.45 33.65% 5.21% 801.50          45.80 6.06% 870.20         68.70 8.57% 893.10               22.90 2.63% 933.97        40.87 4.58%
60.00% 60th 547,000             834.14     1,146             903  312.31 68.41 37.44% 8.20% 957.25          54.70 6.06% 1,039.30      82.05 8.57% 1,066.65            27.35 2.63% 1,115.46     48.81 4.58%
70.00% 70th 590,000             899.71     1,237             974  336.87 73.79 37.44% 8.20% 1,032.50       59.00 6.06% 1,121.00      88.50 8.57% 1,150.50            29.50 2.63% 1,203.15     52.65 4.58%
80.00% 80th 666,000             1,015.61  1,396             1,099                380.26 83.29 37.44% 8.20% 1,165.50       66.60 6.06% 1,265.40      99.90 8.57% 1,298.70            33.30 2.63% 1,358.13     59.43 4.58%
90.00% 90th 770,000             1,174.20  1,614             1,271                439.64 96.30 37.44% 8.20% 1,347.50       77.00 6.06% 1,463.00      115.50 8.57% 1,501.50            38.50 2.63% 1,570.21     68.71 4.58%
95.00% 95th 885,000             1,349.57  1,855             1,460                505.30 110.68 37.44% 8.20% 1,548.75       88.50 6.06% 1,681.50      132.75 8.57% 1,725.75            44.25 2.63% 1,804.72     78.97 4.58%

Total increase/(decrease) 28.09% 4.04% 7.32% 8.97% 4.92%

Holroyd
10.00% 10th 112,640             662           650                 650  (11.84) (11.84) ‐1.79% ‐1.79% 715.00          65.00 10.00% 785.00         70.00 9.79% 833.69               48.69 6.20% 839.55        5.86 0.70%
20.00% 20th 153,333             718           650                 650  (67.78) (67.78) ‐9.44% ‐9.44% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
30.00% 30th 216,000             804           650                 650  (153.93) (153.93) ‐19.15% ‐19.15% 715.00          65.00 10.00% 785.00         70.00 9.79% 860.00               75.00 9.55% 860.00        0.00 0.00%
40.00% 40th 361,000             1,003        757                 863  (246.64) (140.47) ‐24.58% ‐14.00% 824.89          (37.91) ‐4.39% 785.00         (39.89) ‐4.84% 860.00               75.00 9.55% 860.00        0.00 0.00%
50.00% 50th 464,000             1,145        972                 1,109                (172.35) (35.89) ‐15.05% ‐3.13% 1,060.24       (48.72) ‐4.39% 988.32         (71.92) ‐6.78% 939.60               (48.72) ‐4.93% 946.21        6.61 0.70%
60.00% 60th 497,000             1,190        1,042             1,188                (148.55) (2.38) ‐12.48% ‐0.20% 1,135.65       (52.19) ‐4.39% 1,058.61      (77.04) ‐6.78% 1,006.43            (52.18) ‐4.93% 1,013.50     7.08 0.70%
70.00% 70th 531,000             1,237        1,113             1,269                (124.03) 32.14 ‐10.03% 2.60% 1,213.34       (55.76) ‐4.39% 1,131.03      (82.31) ‐6.78% 1,075.28            (55.76) ‐4.93% 1,082.83     7.56 0.70%
80.00% 80th 574,000             1,296        1,203             1,372                (93.02) 75.80 ‐7.18% 5.85% 1,311.59       (60.27) ‐4.39% 1,222.62      (88.97) ‐6.78% 1,162.35            (60.27) ‐4.93% 1,170.52     8.17 0.70%
90.00% 90th 664,000             1,420        1,392             1,587                (28.11) 167.18 ‐1.98% 11.78% 1,517.24       (69.72) ‐4.39% 1,414.32      (102.92) ‐6.78% 1,344.60            (69.72) ‐4.93% 1,354.05     9.45 0.70%
95.00% 95th 760,000             1,552        1,593             1,816                41.14 264.66 2.65% 17.06% 1,736.60       (79.80) ‐4.39% 1,618.80      (117.80) ‐6.78% 1,539.00            (79.80) ‐4.93% 1,549.82     10.82 0.70%

Total increase/(decrease) ‐7.96% 3.57% ‐1.61% ‐2.81% ‐1.17% 0.50%

3.00%
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Parramatta
10.00% 10th 69,240            766                 1,200               1,200            434 434 56.64% 56.64% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
20.00% 20th 104,747         771                 1,200               1,200            429 429 55.58% 55.58% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
30.00% 30th 151,313         903                 1,200               1,200            297 297 32.87% 32.87% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
40.00% 40th 215,373         1,342              1,200               1,200            (142) (142) ‐10.58% ‐10.58% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
50.00% 50th 379,340         2,343              1,466               2,246            (877) (97) ‐37.43% ‐4.14% ‐33.29% 1,983        (264) ‐11.73% 1,931        (52) ‐2.63% 1,803           (127) ‐7% 1,472         (331) ‐18%
60.00% 60th 506,400         3,132              2,343               3,089            (789) (43) ‐25.20% ‐1.38% ‐23.82% 2,734        (356) ‐11.51% 2,644        (90) ‐3.29% 2,444           (200) ‐8% 2,000         (444) ‐18%
70.00% 70th 607,000         4,001              3,077               3,825            (923) (175) ‐23.08% ‐4.38% ‐18.70% 3,394        (432) ‐11.29% 3,270        (123) ‐3.64% 3,023           (247) ‐8% 2,468         (555) ‐18%
80.00% 80th 933,600         6,285              4,373               5,857            (1,913) (429) ‐30.43% ‐6.82% ‐23.61% 5,178        (678) ‐11.58% 5,030        (149) ‐2.87% 4,758           (272) ‐5% 3,887         (871) ‐18%
90.00% 90th 1,833,000      11,571            9,684               11,557          (1,887) (14) ‐16.31% ‐0.12% ‐16.19% 10,243     (1,314) ‐11.37% 9,879        (364) ‐3.55% 9,315           (564) ‐6% 8,063         (1,252) ‐13%
95.00% 95th 3,802,000      27,381            15,588             25,506          (11,793) (1,875) ‐43.07% ‐6.85% ‐36.22% 22,328     (3,178) ‐12.46% 21,935     (392) ‐1.76% 20,852        (1,083) ‐5% 17,801       (3,052) ‐15%

Auburn
10.00% 10th 135,548         594.62           1,200               1,200            605 605 101.81% 101.81% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2.04% 1,301         26 2.04%
20.00% 20th 208,206         714.03           1,200               1,200            486 486 68.06% 68.06% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2.04% 1,301         26 2.04%
30.00% 30th 284,864         965.21           1,200               1,200            235 235 24.33% 24.33% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2.04% 1,301         26 2.04%
40.00% 40th 426,403         1,454.97        1,860               1,589            405 134 27.82% 9.21% 18.62% 1,763        174 10.96% 1,882        119 6.77% 1,908           25 1.44% 1,880         (27) ‐1.46%
50.00% 50th 630,000         2,217.20        2,596               2,410            379 193 17.09% 8.70% 8.38% 2,673        263 10.89% 2,904        231 8.65% 2,951           47 1.77% 2,950         (1) ‐0.03%
60.00% 60th 821,200         2,909.22        3,707               3,107            798 198 27.42% 6.81% 20.62% 3,514        407 13.09% 3,774        260 7.40% 3,852           78 2.21% 3,925         73 1.94%
70.00% 70th 1,050,000      3,734.33        5,143               4,019            1,408 284 37.71% 7.61% 30.10% 4,472        453 11.28% 4,847        375 8.38% 5,002           155 3.48% 5,138         136 2.80%
80.00% 80th 1,540,000      5,477.01        7,643               5,940            2,166 463 39.54% 8.45% 31.09% 6,563        623 10.49% 7,056        493 7.52% 7,337           281 4.28% 7,563         225 3.19%
90.00% 90th 3,047,000      10,836.66      15,956             12,137          5,119 1,300 47.24% 12.00% 35.24% 13,082     945 7.78% 14,895     1,813 13.86% 15,380        485 3.71% 15,916       536 3.60%
95.00% 95th 6,308,500      22,436.18      29,758             23,753          7,322 1,316 32.63% 5.87% 26.77% 26,977     3,224 13.57% 30,909     3,932 14.57% 31,748        840 3.11% 32,003       255 0.82%

Holroyd
10.00% 10th 113,448         1,269              1,200               1,200            (69) (69) ‐5.41% ‐5.41% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,250           0 0% 1,301         51 4%
20.00% 20th 171,000         1,285              1,200               1,200            (85) (85) ‐6.59% ‐6.59% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
30.00% 30th 238,829         1,303              1,200               1,200            (103) (103) ‐7.93% ‐7.93% 0.00% 1,224        24 2.00% 1,250        26 2.12% 1,275           25 2% 1,301         26 2%
40.00% 40th 362,000         1,731              1,600               1,794            (131) 63 ‐7.57% 3.65% ‐11.22% 1,817        22 1.24% 1,849        32 1.76% 1,879           30 2% 1,959         81 4%
50.00% 50th 550,000         2,644              2,531               2,752            (113) 108 ‐4.26% 4.09% ‐8.34% 2,613        (138) ‐5.03% 2,633        20 0.76% 2,659           25 1% 2,728         70 3%
60.00% 60th 765,000         3,658              3,375               3,758            (283) 101 ‐7.74% 2.75% ‐10.48% 3,589        (169) ‐4.49% 3,615        26 0.73% 3,641           26 1% 3,695         54 1%
70.00% 70th 999,700         4,797              4,470               5,049            (327) 252 ‐6.81% 5.25% ‐12.07% 5,119        70 1.38% 5,208        89 1.74% 5,289           81 2% 5,573         284 5%
80.00% 80th 1,594,000      7,547              6,600               7,849            (947) 302 ‐12.54% 4.01% ‐16.55% 7,975        126 1.61% 8,117        142 1.78% 8,288           171 2% 8,813         525 6%
90.00% 90th 3,660,000      17,593            14,790             18,565          (2,803) 972 ‐15.93% 5.52% ‐21.45% 18,257     (308) ‐1.66% 18,575     318 1.74% 18,730        155 1% 19,440       710 4%
95.00% 95th 7,509,000      36,003            27,245             37,775          (8,758) 1,772 ‐24.33% 4.92% ‐29.25% 38,940     1,165 3.08% 39,648     708 1.82% 41,944        2,296 6% 43,778       1,834 4%

Cumberland Land Current Harmonised Transition
0.1 10th 69,240            766.08           1,200.00         1,200            434 434 56.64% 56.64% 0.00% 653.4 (547) ‐45.55%
0.2 20th 104,747         771.31           1,200.00         1,200            429 429 55.58% 55.58% 0.00% (1,200) ‐100.00%
0.3 30th 151,313         903.14           1,200.00         1,200            297 297 32.87% 32.87% 0.00% (1,200) ‐100.00%
0.4 40th 215,373         1,341.99        1,200.00         1,200            (142) (142) ‐10.58% ‐10.58% 0.00% (1,200) ‐100.00%
0.5 50th 379,340         2,343.20        1,466.10         2,246            (877) (97) ‐37.43% ‐4.14% ‐33.29% (2,246) ‐100.00%
0.6 60th 506,400         3,132.41        2,343.00         3,089            (789) (43) ‐25.20% ‐1.38% ‐23.82% (3,089) ‐100.00%
0.7 70th 607,000         4,000.59        3,077.25         3,825            (923) (175) ‐23.08% ‐4.38% ‐18.70% (3,825) ‐100.00%
0.8 80th 933,600         6,285.40        4,372.50         5,857            (1,913) (429) ‐30.43% ‐6.82% ‐23.61% (5,857) ‐100.00%
0.9 90th 1,833,000      11,571.09      9,684.00         11,557          (1,887) (14) ‐16.31% ‐0.12% ‐16.19% (11,557) ‐100.00%

0.95 95th 26,977            30,908.55      31,748.35       32,003          840 1,095 2.72% 3.54% ‐0.82% (32,003) ‐100.00%



 

 
 
 

  

 

 

 
Dear Resident/Ratepayer, 
 
Council is writing to seek your input on your preferred option about how we can harmonise 
rates across our Local Government Area (LGA).  
 
Since the establishment of Cumberland City Council in May 2016, Council has maintained high 
levels of service for the community and continued to provide new infrastructure including 
buildings and roads.  
 
As a result of the merger of the three former Council areas (Holroyd, Auburn and part of 
Parramatta), Council inherited three different rate structures.  A four year rates freeze was 
imposed by the State Government, which did not allow Councils to adjust rates in the first four 
years after amalgamations. This rates freeze will expire on 1 July 2021. Before this date, 
Council is required to have a plan in place about how we will gradually transition ratepayers to 
a consistent way of calculating rates across our LGA. 
 
In order for Council to determine the preferred rates structure for our LGA, a thorough 
community consultation process needs to be undertaken.  
 
As you would be aware, Council has recently experienced budgetary pressures which we have 
been working to address. The demands created by 40,000 additional residents, increased 
operating costs and loss of income for a variety of reasons, has made it necessary for 
Cumberland City Council to look at options to make sure it stays financially sustainable in the 
longer term.  
 
The current challenge for Council is balancing community expectations with future financial 
sustainability. There is a growing gap between the cost of providing services and facilities and 
the funding available to meet those costs.  
Even though we have put in place a range of savings across Council’s operations, if Council 
does not address the future funding gap, either through reducing service levels or increasing 
rates, the condition of our community assets will deteriorate.  
 
The above shows that Council has two immediate challenges: (a) the requirement to harmonise 
rates and (b) the need to generate additional income to secure long term financial 
sustainability. 
 
Whilst the harmonisation of rates is a mandatory requirement, the generation of additional 
income from rates is optional and largely based on the results of our community consultation. 
Both of the options identified below allow Council to harmonise rates. Only Option 2, however, 
addresses Council’s need to generate additional income which is required for the reasons 
outlined above. 
 
Council is now seeking your views about your preferred option in terms of how we address the 
challenges outlined in this correspondence. 
 
Option One: Harmonise rates across Cumberland City 
 
This option sees Council transition to a consistent way of calculating rates for all ratepayers 
across the LGA, over a five year period, commencing from 1 July 2021, but does not generate 
any additional income over and above the mandatory rate cap established by the NSW 
Government. 
 
Essentially this means a redistribution of the total rates income so that all ratepayers have their 
charges calculated in the same way. The total rates income remains unchanged and therefore 
the financial pressures outlined above are not addressed by this option. 
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Option 2: Harmonise rates across Cumberland City and apply a 2% increase for all rates in the 
first year 
 
Council will adjust rates over 5 years across the whole Local Government Area, starting from 1 
July 2021, with an additional special rate variation of 2% on top of the annual rate increase, for 
the first year only.  
 
This option will allow Council to collect $10 million over the 5 year period to recover income lost 
as a result of the merger and increase our investment in community infrastructure and facilities 
to better meet the needs of our growing population.  
 
Minimum rates 
 
There are 24,000 units within Cumberland City Council paying minimum rates which is an 
average of $678 per annum and 46,000 houses paying an average of $1,210 per annum. 
Council has agreed to consult residents on a proposal to increase the minimum rate as outlined 
below.  
 

• Year 2021-2022, apply to IPART for a minimum rate of $700 
• Year 2022-2023, apply to IPART for a minimum rate of $770 
• Year 2023-2024, apply to IPART for a minimum rate of $840 
• Year 2024-2025, apply to IPART for a minimum rate of $900 

 
The impact of increasing the minimum will mean the unit dwellings will increase from average 
$678 to $900 by financial year 2024-2025. This issue has been created by an out of date NSW 
legislation that no longer reflects the realty for all residents of Cumberland City Council. In 
making this change Council is trying to share the burden of future costs more equitably. 
 
To understand the impacts of each of the above options for you, please see the attached 
document which summarises the changes by area. 
 
To inform Council’s decision on the preferred option, we want to know what you think. With the 
current climate surrounding the COVID-19 pandemic and current health measures in place a 
range of mechanisms have been implemented to allow our community to provide feedback 
about their preferred option, and to seek further information about the requirement for the 
proposed changes and the options we have identified to meet these obligations. 
 
The mechanisms available for you to get more information and convey your views are as 
follows: 
 

• Consultation Sessions via https://cumberland-rates-consultation.eventbrite.com.au 
• Have Your Say 
• Email Council directly at rates.harmonisation@cumberland.nsw.gov.au 
• For more information, session times or to make a submission, please visit 

www.cumberland.nsw.gov.au/rates, or contact us on (02) 8757 9000. 
 
 
 
Hamish McNulty 
GENERAL MANAGER 

https://cumberland-rates-consultation.eventbrite.com.au/
mailto:rates.harmonisation@cumberland.nsw.gov.au
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Changes to your rates

Our rates structure for application of rates across Cumberland City

changed on 1 July 2021.

About Rates Harmonisation

What has changed?

The NSW State Government required Cumberland City Council to adopt and implement a

rates structure for the 3 former Council local government areas of Holroyd, Auburn and
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Parramatta commencing for the 2021/2022 year. This process is known as rates

harmonisation.

Rates harmonisation means a redistribution of the total rates income so that all ratepayers

have their rates calculated in the same way. Whilst your rates may change, the total rate

revenue received by Council will not increase.

Why did we harmonise rates?

All amalgamated councils were required, by law, to have one rating structure by 1 July

2021. Council has utilised provisions under the Local Government Bill 2021 to achieve

gradual rate harmonisation over a 4-year period, commencing 1 July 2021.

During the merger process in 2016, the NSW State Government imposed a rates freeze

which meant councils could not change the way rates were calculated. This means we have

been applying three di�erent rates structures from the councils that were amalgamated

into Cumberland (Auburn, Holroyd and part of Parramatta) and as a result, the way rates

are calculated varies.

The rates freeze ended on 30 June 2021 and Council will gradually harmonise the rate

paths of the former Councils over a 4-year period to achieve a single, fair and equitable

across the entire LGA.

What are the changes?

Council is introducing new minimum rates for both residential and business properties.

From July 2021, the method of calculating rates will be ad valorem based (according to the

land value) and subject to the following minimums:

To assist with reducing the rates burden on general business and residential properties,

Council will also be introducing business sub-categories for properties where the

dominant use is of an industrial nature and multi-level shopping centres where additional

infrastructure is required.

If the property is used for a purpose shown on the  list then a

business sub-category of ‘Business Industrial’ will apply.

Residential minimum amount will be $650 (This will increase by 10% for three years

subject to approval).

•

Business rate minimum amount will start at $1,200 and increase annually by the rate

peg, as determined by the Independent Pricing and Regulatory Tribunal of New South

Wales (IPART).

•

Industrial land classi�cations

Language Search Menu

https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/industrial-land-classifications-list-for-business-industrial-rates.pdf
https://www.cumberland.nsw.gov.au/
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What consultation occurred?

Council conducted community consultation between 20 March 2020 and 30 September

2020, seeking feedback from ratepayers about their preferred option and the impacts

associated with each option.

A letter was sent to all ratepayers, which included a �yer in 4 languages, and rates

harmonisation had both a dedicated webpage on Council’s website and a ‘Have Your Say’

page. Rates harmonisation was also featured on Council’s Facebook page, as well as in the

7  July edition of e-News.

We received 550 written submissions during the consultation period, of which 65%

supported Option 1, being no Special Rate Variation increase and a transition over 5 years

to a single rates structure across the Local Government Area commencing from 1 July

2021. We also carried out a community survey, which revealed 63% of residents and

businesses also supported Option 1.

What’s happening with rates harmonisation?

As part of the harmonisation process, Council will be applying to the NSW Independent

Pricing and Regulatory Tribunal (IPART) to increase the minimum rate from $650 to $715

for the 2022/2023 �nancial year, $785 for 2023/2024 and $860 for 2024/2025 (an increase

of close to 10% per year up to 2024/2025).

The impact of increasing the minimum rate results in enabling a more equitable way of

charging rates, which would largely impact higher density housing who, despite having

lower land values, have the same access to Council facilities and infrastructure as houses

with higher land values. Additional income is not raised from this process, and the increase

in minimum rates will only enable Council to change the way the rates are levied to

ratepayers.

A Hardship Application for Rate Relief form is available if you are experiencing genuine

�nancial hardship.

For further details, view the 

 (PDF, 300KB)

FAQs

What are rates? 

th

Rates Harmonisation

Brochure

Language Search Menu

https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/rates-harmonisation-brochure-january%202022.pdf
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How are rates calculated? 

What is rate pegging? 

What is a minimum rate? 

What options are available to me if I feel the changes will cause me financial

pressure? 

CONTACT US 

 02 8757 9000

 council@cumberland.nsw.gov.au

 Customer service centre locations 

GET IN TOUCH

Council eNews

SIGN UP FOR ENEWS

Sign up for Council eNews or view current and past editions of Cumberland City

Council eNews.

Language Search Menu

https://www.cumberland.nsw.gov.au/
https://www.cumberland.nsw.gov.au/contact-council
tel:02 8757 9000
mailto:council@cumberland.nsw.gov.au
https://www.cumberland.nsw.gov.au/customer-service-centres
https://www.cumberland.nsw.gov.au/council-enews
https://www.cumberland.nsw.gov.au/
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If you need help understanding this information, please contact the Translating and

Interpreting Service on 131 450 and ask them to call us on 02 8757 9000.

Council news

Council meetings

Access to information

Accessibility

   

Language Search Menu

https://www.cumberland.nsw.gov.au/news-media-releases
https://www.cumberland.nsw.gov.au/council-meetings
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https://www.facebook.com/cumberlandcitycouncilsydney/
https://www.instagram.com/cumberlandcitycouncil/
https://twitter.com/cumberlandsyd
https://www.youtube.com/channel/UC8XI08a5cWUTq0VrNheaf2Q
https://www.cumberland.nsw.gov.au/
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Council will be looking to stage the harmonisation over a  
number of years to minimise the impact on rate payers. 
There are 2 options for consideration. 

Your rates have contributed to these projects in 2020 

Operational Income and Expenses

The Granville Centre Wentworthville Pool

Merrylands Stormwater UpgradeGranville Park - Community Sports Pavillion Roads
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CUMBERLAND

www.cumberland.nsw.gov.au/rates
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For further information visit our website at i

Harmonising the rates over 5 years, without 
proposing an additional increase to the  
rate income. 

This option means that the current provision of 
community facilities will remain the same and 
upgrades to the facilities will be delayed even 
when population and demand increase.

Council is now facing a number of cost pressures with providing services to the growing 
community, specifically to the operating and maintenance of assets as the gap between 
funding and receiving funds from rate payers becomes larger.

An additional increase
in the total rate for the 
first year
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Harmonising the rates over 5 years, with the 
intention to increase the rate income over 5 
years by $10M.

This option of an increase in the rates income 
means the current provision of infrastructure 
such as community facilities and associated 
upgrades can keep up with increased 
population and demand over the coming years.
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Rates Harmonisation - Have Your Say
Cumberland City Council is moving towards a single rates structure. Find out what

this means for you. Submissions closed 30 September 2020.

Are you a property or business rate payer in
Cumberland City?
As a result of the merger of the three former Council areas (Holroyd, Auburn and part of
Parramatta), Council inherited three di�erent rate structures. Due to a four year rates freeze
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imposed by the State Government, Council could not adjust rates in the �rst four years after
amalgamations which saw di�erent rates being paid in di�erent areas.

As required by law, Cumberland City Council must review the rates structure by 1 July 2021 to align
the existing rates of three former rates systems into a single consistent structure and look at options
to make sure it stays �nancially sustainable in the long term.

In order for Council to determine the preferred rates structure for our Local Government Area, a
thorough community consultation process will be undertaken to seek your input and feedback on 2
proposals to harmonise rates.

Council is considering two options to harmonise rates

Option 1: 

This option sees Council transition to a consistent way of calculating rates for all ratepayers across
the LGA, over a �ve year period, commencing from 1 July 2021, but does not generate any additional
income over and above the mandatory rate peg.

Essentially this means a redistribution of the total rates income so that all ratepayers have their rates
calculated in the same way. The total rates income remains unchanged and therefore the �nancial
pressures created by an increasing population are not addressed by this option.

Option 2: 

Council will adjust rates over 5 years across the whole Local Government Area, starting from 1 July
2021, with an additional special rate variation of 2% on top of the annual rate increase, for the �rst
year only.

This option will allow Council to collect an additional $10 million over the 5 year period to recover
income lost as a result of the merger and increase our investment in community infrastructure and
facilities to better meet the needs of our growing population.

Whilst the harmonisation of rates is a mandatory requirement, the generation of additional income
from rates is optional and largely based on the results of our community consultation.

Both of the options identi�ed above allow Council to harmonise rates. Only Option 2, however,
addresses Council’s need to generate additional income required to meet the demands of a growing
population.

Council’s preference to harmonise rates over a �ve year period will require changes to legislation. In
the event that these changes are not made, Council will be forced to harmonise rates in one year.

Rates Harmonisation FAQs Live Chat 

Language Search Menu

https://www.cumberland.nsw.gov.au/
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What are rates? 

What does rates harmonisation mean? 

Why is Cumberland City Council harmonising rates? 

When will harmonisation occur? 

How much will (my) rates change? 

What happens if we do nothing about this? 

Council rates are a property tax and are a source of Council revenue.

Rates are used to provide essential infrastructure and services. This includes footpaths, resealing
roads, and stormwater drainage as well as community facilities (parks, gardens, libraries and pools).

Rates ‘harmonisation’ is a process where Council reviews the existing rates being paid to move to a
single system that uses the same method to calculate rates.

We are required to ‘harmonise’ rates by law.

During the merger process, the State Government imposed a freeze which meant that amalgamated
councils could not change the way rates were calculated. This means we have been applying three
di�erent rates structures from the councils that were amalgamated into Cumberland (Auburn,
Holroyd and parts of Parramatta) and as a result, the way rates are calculated varies.

In July 2021, the freeze will lift and we will be required to ensure we use the same method to
calculate rates for every rate payer in our local government area.

The Local Government Act 1993 requires that rate harmonisation must commence by July 2021 and
we are proposing a single rates structure start from this date.

This will depend on where your property is located. Please refer to the  that has been
developed, which summarises what the changes will mean for you.

infographic

The State Government requires that Council’s harmonise their rates harmonisation, or have a plan in
place to move to a single rates structure, by 1 July 2021.

Live Chat 

Language Search Menu

https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/rates-infographic.pdf
https://www.cumberland.nsw.gov.au/
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What happens from here? 

What options are available to me if I feel the proposed changes will cause me
financial pressure? 

How can I find out more? 

Have your say
Consultation has closed on Council's proposed Rates Harmonisation and submissions are now
being reviewed.

Thank you to everyone who provided feedback.

If we do not adopt the current approach of phasing in changes over a 5-year period, Council will
d t t iti t i l t t t ithi i t t i i� tl

We are conducting community consultation and we want to hear from rate payers on their preferred
option and the impacts associated with each option.

Once community consultation concludes, we will be providing a report outlining the views of the
community and recommending the preferred option.

Council will lodge an application with IPART to vary minimum rates and/or the rate cap. If approved
by IPART, new rates will take e�ect from 1 July 2021.

We will keep the community informed of our progress and will provide regular updates.

Council’s existing  will be available to assist rate payers who are eligible for
assistance.

Rate payers can also apply to pay their rates using an instalment plan instead of paying them as a

Rates Hardship Policy

All rate payers will receive detailed information about the rates harmonisation process and will start
receiving letters this month. Council will provide information in its community newsletter as well as
its website.

View the Rates Harmonisation Video in other Languages
Rates Harmonisation - Arabic Language

Rates Harmonisation - Chinese Language

Rates Harmonisation - Korean Language
Live Chat 

Language Search Menu

https://www.cumberland.nsw.gov.au/sites/default/files/inline-files/hardship-policy-0.pdf
https://youtu.be/vqUr4gzfhzg
https://youtu.be/dysqQg1Npjc
https://www.youtube.com/watch?v=y4a8juMEfus
https://www.cumberland.nsw.gov.au/
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CONTACT US 

 02 8757 9000

 council@cumberland.nsw.gov.au

 Customer service centre locations 

If you need help understanding this information, please contact the Translating and Interpreting
Service on 131 450 and ask them to call us on 02 8757 9000.

Council news

Council meetings

Access to information

Rates Harmonisation - Turkish Language

GET IN TOUCH

Sign up for enews

By submitting this form, you are consenting to receive marketing emails from
Cumberland City Council. Emails are serviced by Constant Contact.

Enter your email address 

Live Chat 

Language Search Menu
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Access to information

Accessibility
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Following amalgamation, Cumberland City Council 
inherited three different rates structures for the Local 
Government Area (LGA). 

As a result, there is inconsistency in the way rates are 
calculated and we are now legally required to develop a 
plan to transition all rate payers onto a single structure. 

Council is inviting community feedback on the two options 
being considered to align the three former Council areas 
into one rates structure. 

One of these options addresses only the issue of rates 
harmonisation and the other option addresses both rates 
harmonisation and Council’s current and future  
financial sustainability. 

This document outlines the two options and the 
impacts of each option on rate payers, as well as 
providing you with details about where to get more 
information and Have Your Say on your  
preferred option.

?

Cumberland City Council 
is seeking your feedbackfeedback  
on proposed changes to 
your rates 

To Have Your Say visit: 
haveyoursay.cumberland.nsw.gov.au/rates

For more information visit  
www.cumberland.nsw.gov.au/rates

CITY COUNCIL
CUMBERLAND

纳税人重要须知

市政府正在就一项关于调整Cumberland市地方政府管辖区市政
税的提议广泛征求纳税人意见。自2016年Cumberland市政府由3
个市政府（Holroyd、Auburn和Parramatta的一部分）合并成立以
来，Cumberland市地方政府管辖区一直实行3种不同的市政税标准。
因合并后新增40,000居民、成本上涨和收入损失，Cumberland市政
府必须考虑各种选择方案，以确保财政的可持续性，继续提供和维
持社区设施及服务。

现就2个拟议方案征求您的反馈意见。请访问我们的网站 
www.cumberland.nsw.gov.au/rates，观看这些方案的讲解视频。您也
可以致电131 450联系翻译与传译服务处，然后要求他们接通市政府
电话（02）8757 9000咨询相关问题。

Emlak vergisi ödeyecekler için önemli bilgiler

Belediye, Cumberland Yerel Yönetim Bölgesindeki emlak vergilerinde 
ayarlama yapma önerisi hakkında görüşlerinizi almak istiyor. Cumberland 
Belediyesinin 2016 yılında daha önceki 3 Belediyenin (Holroyd, Auburn 
ve Parramatta’nın bir kısmı) bir birleşimi olarak kurulmasından bu yana 
Cumberland’da 3 farklı emlak vergisi yapısı bulunmaktadır. Birleşme 
sonucunda 40.000 yeni sakinin eklenmesi, maliyetlerin artması ve gelir 
kaybı nedeniyle Cumberland Belediyesinin mali açıdan sürdürülebilirliği, 
korumaya ve topluma yönelik olanakları ve hizmetleri sunmaya devam 
etmesini sağlayacak seçenekleri değerlendirmesi önemlidir.

Tavsiye ettiğimiz 2 seçenekle ilgili görüşlerinizi almak istiyoruz.  
www.cumberland.nsw.gov.au/rates adresine giderek bu seçeneklerin 
açıklandığı videoyu izlemenizi rica ediyoruz. İsterseniz 131 450’den  
Yazılı ve Sözlü Çeviri Servisi’ni (Translating and Interpreting Service) 
arayıp sorularınız için (02) 8757 9000’den Belediyeye bağlanmak 
istediğinizi belirtebilirsiniz.

معلومات مهمة لدافعي الضرائب

يسعى المجلس للحصول على ملاحظاتك حول اقتراح بشان تعديل رسوم المجلس في أرجاء منطقة 
الحكومة المحلية بمدينة كمبرلاند. منذ تأسيس مجلس مدينة كمبرلاند في عام 2016 من 3 مجالس 

سابقة (هولرويد وأوبورن وجزء من باراماتا)، ظلت هناك 3 هياكل مختلفة لرسوم المجلس في أرجاء 
مدينة كمبرلاند. ومع ازدياد عدد السكان بواقع 40,000 نسمة إضافية، وزيادة التكاليف وفقدان الدخل 

نتيجة الاندماج، صارَ من المهم لمجلس مدينة كمبرلاند أن يبحث عن خيارات للاستدامة المالية وأن 
يستمر في تقديم والحفاظ على المرافق المجتمعية والخدمات.

هناك خياران مقترحان نسعى للحصول على ملاحظاتك بشأنهما. يرجى زيارة موقعنا الإلكتروني 
www.cumberland.nsw.gov.au/rates حيث يمكنك مشاهدة مقطع فيديو يشرح هذه 

الخيارات. ويمكنك أيضاً الاتصال بخدمة الترجمة التحريرية والشفهية على الرقم 450 131 وتطلب 
منهم توصيلك بالمجلس على الرقم 9000 8757 )02( ليجيبك على أية أسئلة لديك.

Simplified Chinese

납세자에게 중요한 정보 

카운슬은 컴벌랜드 시 정부 관할지역의 지방세 조정안과 관련해 
여러분의 의견을 구하고 있습니다. 2016년 기존의 3개 카운슬 
(홀로이드, 어번, 파라마타 일부)을 통합한 컴벌랜드 시 카운슬이 
설립된 이후 컴벌랜드 시에는 3가지 다른 지방 세제가 공존해 
왔습니다. 통합으로 인해 4만 명의 주민이 새로 늘어나고 비용 증가와 
세수 손실이 발생한 지금, 컴벌랜드 시 카운슬은 재정적 지속 가능성을 
보장하며 지역사회 시설 및 서비스를 제공하고 유지할 수 있는 방안을 
검토해야 합니다.

카운슬은 2가지 제안에 대해 여러분의 의견을 구하고자 합니다. 
카운슬 웹사이트 www.cumberland.nsw.gov.au/rates에서 해당 제안을 
설명하는 동영상을 보실 수 있습니다. 통번역 서비스 전화 131 450
번으로 연락하신 후 카운슬 전화 (02) 8757 9000번으로 통화를 
요청하시면 궁금한 사항에 대한 안내도 받으실 수 있습니다.

Korean
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Turkish
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Following amalgamation, Cumberland City Council 
inherited three different rates structures for the Local 
Government Area )LGA(. 

As a result, there is inconsistency in the way rates are 
calculated and we are now legally required to develop a 
plan to transition all rate payers onto a single structure. 

Council is inviting community feedback on the two options 
being considered to align the three former Council areas 
into one rates structure. 

One of these options addresses only the issue of rates 
harmonisation and the other option addresses both rates 
harmonisation and Council’s current and future  
financial sustainability. 

This document outlines the two options and the 
impacts of each option on rate payers, as well as 
providing you with details about where to get more 
information and Have Your Say on your  
preferred option.

?

Cumberland City Council 
is seeking your feedback 
on proposed changes to 
your rates 

To Have Your Say visit: 
haveyoursay.cumberland.nsw.gov.au/rates

For more information visit  
www.cumberland.nsw.gov.au/rates

Why does Council need 
to introduce new rate 
structures?

Cumberland City Council

16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000   W cumberland.nsw.gov.au  
 E rates.harmonisation@cumberland.nsw.gov.au

 Cumberland City Council Sydney   

 cumberlandcitycouncil

DO YOU OWN 
PROPERTY IN THE 
CUMBERLAND LOCAL 
GOVERNMENT AREA?

!
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We’re inviting residents to book a phone information session to ask 
questions and to find out more about the options.

BOOK A ONE ON ONE PHONE SESSION:

OR

CONTACT COUNCIL ABOUT THIS MATTER BY EMAIL AT:

Find out more and Have Your Say!

You can contact the Translating and Interpreting Service (TIS) on 131 450 and ask them to call Council on  
(02) 8757 9000 to speak to someone in your language.

If you require assistance or have further questions contact our Customer Service Team on:  (02) 8757 9000

Translations in your language Watch the video in your language 
www.cumberland.nsw.gov.au/rates

(02) 8757 9000

rates.harmonisation@cumberland.nsw.gov.au   

BOOK ONLINE:

www.cumberland.nsw.gov.au/rates   
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We’re inviting residents to book a phone information session to ask 
questions and to find out more about the options.

BOOK A ONE ON ONE PHONE SESSION:
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CONTACT COUNCIL ABOUT THIS MATTER BY EMAIL AT:

Find out more and Have Your Say!

You can contact the Translating and Interpreting Service (TIS) on 131 450 and ask them to call Council on  
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WASTE
$103M $41M

$35M

$30M

$26M

$18M

$38M

$29M

$19M

$3M
INTEREST INCOME

OTHER REVENUE

WASTE AND 
STORMWATER 

CHARGES

FEES AND
 CHARGES

RATES

CORPORATE

ROADS

PARKS

COMMUNITY 
FACILITIES

$12M
CHILDREN SERVICES

$11M
COMMUNITY 
SERVICES

Council will be looking to stage the harmonisation over a  
number of years to minimise the impact on rate payers. 
There are 2 options for consideration. 

Your rates have contributed to these projects in 2020 

Operational Income and Expenses

The Granville Centre Wentworthville Pool

Merrylands Stormwater UpgradeGranville Park - Community Sports Pavillion Roads

CITY COUNCIL
CUMBERLAND

www.cumberland.nsw.gov.au/rates
For further information visit our website at i www.cumberland.nsw.gov.au/rates

For further information visit our website at i

Harmonising the rates over 5 years, without 
proposing an additional increase to the  
rate income. 

This option means that the current provision of 
community facilities will remain the same and 
upgrades to the facilities will be delayed even 
when population and demand increase.

Council is now facing a number of cost pressures with providing services to the growing 
community, specifically to the operating and maintenance of assets as the gap between 
funding and receiving funds from rate payers becomes larger.

An additional increase
in the total rate for the 
first year

Harmonise rates across
Cumberland City

Current average
annual rate

Current average
annual rate

$986 $986RESIDENTIAL
RATE PAYER

RESIDENTIAL
RATE PAYER

* The first year will include an additional 2% increase to the 2.5%

* The first year will include an additional 2% increase to the 2.5%

1 2

CURRENT
AVERAGE

CURRENT
AVERAGE

WITH AN INCREASE  
FOR YEAR 1 ONLY

DIFFERENCE
YEARLY

DIFFERENCE
YEARLY

WITH AN INCREASE  
FOR YEAR 1 ONLY

HOLROYD HOLROYD

PARRAMATTA PARRAMATTA

AUBURN

CUMBERLAND

CUMBERLAND

CUMBERLAND

AUBURN

-$1 $26$1,102 $1,102
$41 $65$929 $929
$53

$25

$184

$73

$44
$812

$986

$7,374

$812
$986

$1,101

$1,010

$7,558

$1,128

$971 $994
$865 $885

$1,030

CURRENT
AVERAGE

CURRENT
AVERAGE

HOLROYD HOLROYD

PARRAMATTA PARRAMATTA

AUBURN AUBURN

CUMBERLAND

- $218$8,706 $8,706
$65 $227$6,475 $6,475
$421 $571

$332
$6,014 $6,014

$7,374

$8,706 $8,924

$6,540 $6,702
$6,435 $6,585

$7,706

Current average
annual rate

$7,374BUSINESS
RATE PAYER

%

WE RECEIVE WE SPEND
$205M $204M

$6M
LIBRARIES

OPERATING GRANTS  
AND CONTRIBUTIONS

$13M

$8M
URBAN PLANNING

REGULATORY AND 
OTHER COSTS

$17M

Harmonising the rates over 5 years, with the 
intention to increase the rate income over 5 
years by $10M.

This option of an increase in the rates income 
means the current provision of infrastructure 
such as community facilities and associated 
upgrades can keep up with increased 
population and demand over the coming years.

DIFFERENCE
YEARLY

DIFFERENCE
YEARLY

Current average
annual rate

$7,374BUSINESS
RATE PAYER

WITH AN ADDITIONAL 
INCREASE FOR YEAR 1 ONLY*

WITH AN ADDITIONAL 
INCREASE FOR YEAR 1 ONLY*

WITH YEAR 1
CHANGES

WITH YEAR 1
CHANGES

Town Centre Upgrades
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Dear Resident/Ratepayer, 
 
Following the merger process in 2016, Cumberland City Council is required to harmonise its 
rates, moving from three different rates structures (Holroyd, Auburn and Parramatta Council) 
to one. Council is introducing a consistent way of calculating rates for all ratepayers across 
the Cumberland City Local Government Area. 
 
Essentially, a single rates structure means a redistribution of the total rates income so that 
all ratepayers have their rates calculated in the same way. It does not involve an increase in 
Council’s total rates revenue.  
 
We expect these changes to commence from 1 July 2021.  
 
What are rates? 
Council rates are a property tax and are a source of Council revenue. Rates are used to 
provide essential infrastructure and services. This includes footpaths, resealing roads, and 
stormwater drainage as well as community facilities (parks, gardens, libraries and pools). 
 
How are rates calculated? 
The method of 'ad valorem' (rate per dollar multiplied by land value) and minimum rates are 
used to determine what rates are paid by each property owner. If the valuation multiplied by 
the rate per dollar falls below the minimum rate, the minimum rate will be charged.  
 
How will rates change? 
The residential minimum amount will start at $650 and increase by 10% for four years (subject 
to approval). The business rate minimum amount will start at $1,200 and increase annually 
by the rate peg, as determined by IPART.  
 
The estimated average impact to the former Council areas for the 2021/2022 year is shown 
below.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Council Area 2021-22 
% Change 

Harmonise 1 
year 

2021-22 
% Change 

Harmonise 
(transition)  4 

years 

Auburn 23.24% 9.21% 

Holroyd -6.28% -1.97% 

Parramatta -1.22% 2.45% 

Cumberland Rate Peg 2.00% 2.00% 
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A staged approach, which would occur over 4 years, will require legislative changes that are 
supported by the NSW Government.  
 
If the proposed legislation is not supported by the NSW Government, our Council will be 
required to introduce these changes in one year and this will mean a greater impact to some 
ratepayers. 
 
To assist with reducing the rates burden on general business and residential properties, we 
will be introducing business sub-categories for industrial areas and multi-level shopping 
centres where additional infrastructure is required. Ratepayers will be notified shortly if their 
rating category changes.   
 
Special Rates previously approved for the former council areas will no longer be shown on 
your Rates & Charges Notice and will be incorporated into the single ordinary rates charge. 
 
What community consultation occurred and what did it show? 
We conducted community consultation, between 20 March 2020 and 30 September 2020, 
and asked ratepayers about their preferred option and the impacts associated with each 
option. 
 
We received 550 written submissions of which 65% supported Option 1, being no Special 
Rate Variation increase and a transition over 5 years to a single rates structure across the 
Local Government Area, commencing from 1 July 2021. We also carried out a community 
survey, which revealed 63% of residents and businesses also supported Option 1. 
 
What happens from here? 
Council will lodge an application with the Minister for Local Government to harmonise 
minimum rates. If approved, new rates will take effect from 1 July 2021. We will keep the 
community informed of our progress and will provide regular updates. 
 
If you would like further information, please visit: www.cumberland.nsw.gov.au/rates or 
contact Council’s Rates team on (02) 8757 9099. 
 
 
Yours faithfully, 
 
 
Hamish McNulty                                                   
GENERAL MANAGER                                        

http://www.cumberland.nsw.gov.au/rates
SudhaK
Highlight



Dear ratepayer,

After the amalgamation of three former council areas in 2016, 
Cumberland City Council inherited three different rates structures 
which caused an inequity in how rates were being charged across 
the Local Government Area (LGA). Council was required, under 
legislation, to undertake a rates harmonisation process. 

Council is working towards keeping rates relatively low through 
this rates harmonisation process whilst ensuring that essential 
community services are being delivered and vital infrastructure  
is being managed.

The implementation of the four year rates harmonisation process 
commenced on 1 July 2021 to ensure rates are equitable for 
Cumberland City Council ratepayers.  

As a part of the legislated rates harmonisation process, the 
minimum residential rate will increase by $65 from 1 July 2022  
and continue to increase until 2024/25 as outlined in the table. 

Unlike many other Metropolitan Councils which implemented 
Special Rate Variations and increased revenue to maintain services, 
Cumberland City Council will not generate any additional rates 
revenue (over and above the IPART determined rate peg) as a part 
of this harmonisation process.

This will impact ratepayers who own a higher density dwelling who 
historically paid lower rates (due to having lower land values) but 
have the same access to Council services and infrastructure.

In delivering this rates harmonisation, Council will continue to work 
in the best interests of the community and ratepayers to minimise 
the financial impact during this process. A breakdown of Council’s 
income and expenditure is provided on the following page.

Hardship Application for rate relief is available if you are 
experiencing genuine financial hardship.

If you would like to make a comment or have questions  
regarding the rates harmonisation process, please email  
council@cumberland.nsw.gov.au or call 8757 9000.

HARMONISATION

RATES
CITY COUNCIL
CUMBERLAND

Cumberland City Council
16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000   W cumberland.nsw.gov.au  
 E council@cumberland.nsw.gov.au

 Cumberland City Council Sydney   
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Rating 
Year

Minimum  
Residential 

Rate
Annual 
increase

2021/22 $650 -

2022/23 $715 10%

2023/24 $785 9.79%

2024/25 $860 9.55%

Cumberland City Council 
is making changeschanges  to the 
residential rate for those 
who own a unit or pay the 
minimum rate.
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Operational Income and Expenses

WASTE
$44M

$43M

$33M

$18M

$19M

$44M

$33M

$12M

$2M
INTEREST INCOME

OTHER REVENUE

WASTE AND 
STORMWATER 

CHARGES

FEES AND
 CHARGES

$104M
RATES

CORPORATE

ROADS AND 
STORMWATER

PARKS

COMMUNITY 
FACILITIES

$13M
CHILDREN SERVICES

$8M
COMMUNITY 
SERVICES

%

WE RECEIVE WE SPEND

$213M $208M

$6M
LIBRARIES

OPERATING GRANTS  
AND CONTRIBUTIONS

$18M

$9M
URBAN PLANNING

REGULATORY AND 
OTHER COSTS

$15M

Cumberland City Council
16 Memorial Avenue, PO Box 42, Merrylands NSW 2160.
T 8757 9000   W cumberland.nsw.gov.au  
 E council@cumberland.nsw.gov.au

 Cumberland City Council Sydney   

 cumberlandcitycouncil



Rates Harmonisation ‘Have Your Say’ 

What’s Happening with Rates Harmonisation? 

 

Plan A:  As previously discussed through our Community Consultation and listening to our 
ratepayers, it is Council’s aim to harmonise rates over four years commencing 1 July 2021.  Council is 
waiting on legislation to be passed (Local Government Amendment Bill 2021) to continue with the 
four year harmonisation of rates.  This will enable Council to: 

1) Harmonise rates over a four year period to lessen the impact of higher rates being charged 
and distribute the burden over all our ratepayers. 

2) Rates will be calculated by multiplying the land value by an approved Rate in the Dollar, 
which will be subject to a Minimum Rate of $650 for Residential properties and for Business 
properties, a Minimum Rate of $1,200 will apply and will increase each year by the rate peg 
as determined by IPART (Independent Pricing & Arbitrary Tribunal).   

3) Sub Categorise business industrial properties on their actual use where higher levels of 
services & infrastructure are needed.  Letters will be sent shortly to notify ratepayers if this 
effects their property. 

4) Sub Categorise Multi Level Shopping Centres on their actual use for higher levels of services 
& infrastructure is required. 

 

Plan B:  If legislation is not passed and to allow Council to transition & harmonise the rates over a 
four year period using current legislation of the Local Government Act 1993.  The process to include: 
- 

1) Harmonise rates over a four year period by incorporating a Special Rate on specific areas 
that will benefit from projects, services, facilities or activities.  Project information will be 
shown in Council’s Operational Plan.  

2) Rates will be calculated by multiplying the land value by an approved Rate in the Dollar, 
which will be subject to a Minimum Rate of $650 for Residential properties and for Business 
properties, a Minimum Rate of $1,200 will apply and will increase each year by the rate peg 
as determined by IPART. 

3) 14 new sub categories of Business Industrial Centres of Activity will be created to apply a 
higher distribution of rating for those Centres where additional services and infrastructure 
are required. 

4) 2 new sub categories of Business Multi Level Centres of Activity will be created to apply a 
higher distribution of rating where additional services and infrastructure are required. 

 

Please click on the Rates Calculator and enter the land value of your property, this will show the 
estimated rates for the 2021/2022 year, for either Plan A or Plan B. Please note, this does not 
include Waste or Stormwater charges.  

Any increases experienced is due to the harmonisation process and the land value component.  
Council’s overall income will increase only by IPART’s approved 2%.  

 



If you would like to make a comment or have questions regarding the Rates Harmonisation process, 
please go to council@cumberland.nsw.gov.au/have your say 
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Proposed changes to your rates

February 2021 Update

Community consultation (20 March 2020 and 30 September 2020) showed the majority being in favour of Option

1 – no Special Rate Variation increase (SRV) and a transition over 5 years to a single rates structure across the

Local Government Area commencing from 1 July 2021.

Consultation has closed on Council's proposed Rates Harmonisation

https://haveyoursay.cumberland.nsw.gov.au/
skype:02 8757 9000?call
mailto:council@cumberland.nsw.gov.au
javascript:void
https://haveyoursay.cumberland.nsw.gov.au/register
https://haveyoursay.cumberland.nsw.gov.au/
https://cumberland.engagementhub.com.au/
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Council received 550 written submissions during the consultation period, of which 65% supported Option 1.

Council also carried out a community survey, which revealed 63% of residents and businesses also supported

Option 1.

Subsequently, Council considered a Rates Harmonisation report, Item No: C10/20-582, at the Ordinary Meeting of

Council held on 21 October 2020 (see report here

(https://cumberland.engagementhub.com.au/projects/download/8788/ProjectDocument)), whereby Council

adopted Option 1 (no SRV) and in principle a gradual harmonisation of rates (see Council resolution here

(http://cumberland.infocouncil.biz/Open/2020/10/C_21102020_MIN_2697.PDF)), noting current legislation has no

provision for a phased implementation of rates harmonisation and requires Council to have one rating structure

in place by 1 July 2021. A draft bill is being considered by the State Government and if enacted, will allow gradual

harmonisation over 4 years. This is Council’s preference as it will reduce impact on ratepayers.

In late 2020, Council lodged an application with the Minister for Local Government to harmonise minimum rates

and, if approved, the new rates will take e�ect from 1 July 2021.

Council has written to ratepayers to advise them of the upcoming changes that, if approved, will take e�ect from

1 July 2021.

You can �nd more information on Changes to your rates page

(https://www.cumberland.nsw.gov.au/changes-your-rates) on the Council website.

October 2020 Update:

The survey is now closed, and submissions are now being reviewed. Thank you to all who provided feedback.

March - September 2020 Consultation:

Council is seeking your feedback on a proposal to adjust rates across the Cumberland City Local Government

Area.

Since Cumberland City Council was established in 2016, there have been 3 di�erent rate structures across

Cumberland City. With an increase of 40,000 new residents, increased costs and loss of income through the

merger of Councils, it is important for Cumberland City Council to look at options to make sure it stays �nancially

sustainable and continue to provide and maintain community facilities services.

The process of rates harmonisation requires Council to lodge an application with the Independent Pricing and

Regulatory Tribunal (IPART).Find out more information about IPART on their website

(https://www.ipart.nsw.gov.au/Home).

Council will be looking to stage the harmonisation over a number of years to minimise the impact on ratepayers.

There are 2 proposed options which we are seeking your feedback on.

https://cumberland.engagementhub.com.au/projects/download/8788/ProjectDocument
http://cumberland.infocouncil.biz/Open/2020/10/C_21102020_MIN_2697.PDF
https://www.cumberland.nsw.gov.au/changes-your-rates
https://www.ipart.nsw.gov.au/Home
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Please note that submissions on this proposal closed on Wednesday 30 September 2020.

For more information, please download the information �yer or read the Frequently Asked Questions (FAQs).

If you have any other questions, please visit the Council website

(https://www.cumberland.nsw.gov.au/changes-your-rates), or contact Cumberland City Council at

Rates.Harmonisation@Cumberland.nsw.gov.au (mailto:Rates.Harmonisation@Cumberland.nsw.gov.au)

or (02) 8757 9000 (tel:0287579000).

SUBMIT YOUR FEEDBACK ON THE PROPOSAL

Have your say on the proposed changes to your rates

All submissions may be subject to a request for access by any interested persons under the Government

Information (Public Access) Act 2008. You may request for your personal information to be suppressed under

Section 58 of the Privacy and Personal Information Protection Act 1998. Please note suppression applications are

subject to the consideration of Council o�cers.

Consultation has closed on Council's proposed Rates Harmonisation.

Project Timeline

https://www.cumberland.nsw.gov.au/changes-your-rates
mailto:Rates.Harmonisation@Cumberland.nsw.gov.au
tel:0287579000
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March 2020 - Consultation commences

Council is inviting your feedback on the proposed changes to your rates. You can provide feedback

online or face-to-face.

October 2020 - Review of feedback received
Contributions to this consultation are closed for evaluation and review. The Project team will report

back to Council and the community on key outcomes.

November 2020 to March 2021 - Noti�cation of outcomes

Council will provide an update on rates harmonisation and inform ratepayers of the expected impact to

ratepayers and businesses using both the one-year and gradual transition options.

July 2021 - New rates come into e�ect

If IPART approves the proposed rates harmonisation, the new rates will come into e�ect in July 2021.

Your Language

To translate this page into another language, use the 'Select Language' dropdown at the top of the page.

Call us using an interpreter 

To call us using an interpreter service, call the National Translating and Interpreting Service on 131 450, and

ask them to call us on 8757 9000.

Your Language

Video

Relevant Documents

Council reports 

Letter to Ratepayers 

javascript:void
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Rates Harmonisation
Cumberland City Council

P: 8757 9000 

E: Rates.Harmonisation@Cumberland.nsw.gov.au

Who's Listening

Council resolutions 

Fact sheet 

Council policy 

Flyer 

LATEST NEWS

News Item Published Date

January Podcast Episode - with Ronni Kahn AO (/cumberland-conversatio… 24 Jan 2022

December Podcast Episode - with an update from the GM (/cumberland-c… 17 Dec 2021

November Podcast episode - special Recycling episode (/cumberland-con… 25 Nov 2021

October Podcast Episode - local business initiatives (/cumberland-convers… 28 Oct 2021

View All News (/show-all-global-news)

UPCOMING EVENTS

Event Date

Weeds – Dancing with nature in the garden webinar (/sustainable-gardening/ev… 09 Feb 2022

Climate action through gardening webinar (/sustainable-gardening/event/weed… 23 Feb 2022

USEFUL LINKS

https://haveyoursay.cumberland.nsw.gov.au/cumberland-conversations-podcast/news/january-podcast-episode-with-ronni-kahn-ao
https://haveyoursay.cumberland.nsw.gov.au/cumberland-conversations-podcast/news/december-podcast-episode-with-an-update-from-the-gm
https://haveyoursay.cumberland.nsw.gov.au/cumberland-conversations-podcast/news/november-podcast-episode-special-recycling-episode
https://haveyoursay.cumberland.nsw.gov.au/cumberland-conversations-podcast/news/october-podcast-episode-local-business-initiatives
https://haveyoursay.cumberland.nsw.gov.au/show-all-global-news
https://haveyoursay.cumberland.nsw.gov.au/sustainable-gardening/event/weeds-dancing-with-nature-in-the-garden-sovqe
https://haveyoursay.cumberland.nsw.gov.au/sustainable-gardening/event/weeds-dancing-with-nature-in-the-garden-sleyb
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Customer Service: Make a Payment (https://www.cumberland.nsw.gov.au/apply-and-pay)

Customer Service: Request a Service (https://www.cumberland.nsw.gov.au/request-service)

Visit Council's website (https://www.cumberland.nsw.gov.au/)







CONTACT US

 council@cumberland.nsw.gov.au (mailto:council@cumberland.nsw.gov.au)

 02 8757 9000 (skype:02 8757 9000?call)

16 Memorial Avenue, Merrylands NSW, Australia
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Consultation starts on rates harmonisation
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Council’s General Manager, Hamish McNulty said that in accordance with State

Government requirements all existing rates structures have been maintained following the

merger of three councils in 2016 (Holroyd, Auburn and a signi�cant part of Parramatta

Council).

“Cumberland has been maintaining three di�erent systems since the merger in 2016 and

in line with the Local Government Act, we are now required to harmonise our rates into a

single structure,” Mr McNulty said.

“This process will deliver much-needed reform to our rates structure and ensure that as a

Council we can maintain the same level of service and existing and new public assets and

infrastructure.”

Mr McNulty said a growing gap has emerged between the funding that Cumberland

receives from rate payers and the funding that is needed to maintain infrastructure and

services.

“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would

have come from rate paying businesses in the Auburn industrial area and Sydney Olympic

Park, Newington and Wentworth Point.

“Despite this, Cumberland has been expected to maintain the same service level for an

additional 40,000 residents.

“Based on the rates structures we inherited from the merger, some residents and

businesses have been paying higher rates and have been carrying a greater �nancial

burden than other parts of the LGA. We need to address this.”

Council will be writing to 70,389 residential ratepayers and 4,369 business owners

providing further information on rates harmonisation, as well as holding online and

telephone surveys.

“Council is yet to form a position on the preferred option to harmonise rates but we will be

working closely with residents and businesses in each of our wards to ensure a fair

outcome and that we have their input,” Mr McNulty said.

“All rate payers are encouraged to provide their feedback to Council or �nd out more by

visiting our website.”

Consultation on the �rst round options closes on Monday 1 June 2020.

Following council elections in September this year, Council will undertake a second round

of consultation before new rates are to be adopted in June 2021.
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Council’s General Manager, Hamish McNulty said that in accordance with State

Government requirements all existing rates structures have been maintained following the

merger of three councils in 2016 (Holroyd, Auburn and a signi�cant part of Parramatta

Council).

“Cumberland has been maintaining three di�erent systems since the merger in 2016 and

in line with the Local Government Act, we are now required to harmonise our rates into a

single structure,” Mr McNulty said.

“This process will deliver much-needed reform to our rates structure and ensure that as a

Council we can maintain the same level of service and existing and new public assets and

infrastructure.”

Mr McNulty said a growing gap has emerged between the funding that Cumberland

receives from rate payers and the funding that is needed to maintain infrastructure and

services.

“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would

have come from rate paying businesses in the Auburn industrial area and Sydney Olympic

Park, Newington and Wentworth Point.

“Despite this, Cumberland has been expected to maintain the same service level for an

additional 40,000 residents.

“Based on the rates structures we inherited from the merger, some residents and

businesses have been paying higher rates and have been carrying a greater �nancial

burden than other parts of the LGA. We need to address this.”

Council will be writing to 70,389 residential ratepayers and 4,369 business owners

providing further information on rates harmonisation, as well as holding online and

telephone surveys.

“Council is yet to form a position on the preferred option to harmonise rates but we will be

working closely with residents and businesses in each of our wards to ensure a fair

outcome and that we have their input,” Mr McNulty said.

“All rate payers are encouraged to provide their feedback to Council or �nd out more by

visiting our website.”

Consultation on the �rst round options closes on Monday 1 June 2020.

Following council elections in September this year, Council will undertake a second round

of consultation before new rates are to be adopted in June 2021.
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Media Release 

 
Consultation starts on rates harmonisation for Cumberland 

 
Cumberland City Council has started work on harmonising its rates structure, with public 
consultation set to begin on Friday, 20 March 2020.  
  
Council’s General Manager, Hamish McNulty said that in accordance with State Government 
requirements all existing rates structures have maintained following the merger of three 
councils in 2016 (Holroyd, Auburn and a significant part of Parramatta Council). 
  
“Cumberland has been maintaining three different systems since the merger in 2016 and in 
line with the Local Government Act, we are now required to harmonise our rates into a single 
structure,” Mr McNulty said. 
  
“This process will deliver much-needed reform to our rates structure and ensure that as a 
Council we can maintain the same level of service and existing and new public assets and 
infrastructure.”  
  
Mr McNulty said a growing gap has emerged between the funding that Cumberland receives 
from ratepayers and the funding that is needed to maintain infrastructure and services. 
  
“When boundaries were drawn up in 2016, Cumberland missed out on revenue that would 
have come from rate paying businesses in the Auburn industrial area and Sydney Olympic 
Park, Newington and Wentworth Point. 
  
“Despite this, Cumberland has been expected to maintain the same service level for an 
additional 40,000 residents.  
  
“Based on the rates structures we inherited from the merger, some residents and 
businesses have been paying higher rates and have been carrying a greater financial 
burden than other parts of the LGA. We need to address this.” 
  
Council will be writing to 70,389 residential ratepayers and 4,369 business owners providing 
further information on rates harmonisation, as well as holding online and telephone surveys.  
  
“Council is yet to form a position on the preferred option to harmonise rates but we will be 
working closely with residents and businesses in each of our wards to ensure a fair outcome 
and that we have their input,” Mr McNulty said.  
  
“All ratepayers are encouraged to provide their feedback to Council or find out more by 
visiting our website.” 
  
Consultation on the first round options closes on Monday 1 June 2020.  
  
Following council elections in September this year, Council will undertake a second round of 
consultation before new rates are to be adopted in June 2021. 



 

MEDIA RELEASE 
 

Council moves forward with rates harmonisation plan 
 
Wednesday, 27 January 2021  

 
Cumberland City Council is moving ahead with a proposal to harmonise its rates 
structure, starting 1 July 2021.  
  
Following the merger process in 2016, Cumberland City Council is required to 
harmonise its rates, moving from three different rates structures (Holroyd, Auburn and 
Parramatta Council) to one.  
  
Council’s General Manager, Hamish McNulty, said that a single rates structure means a 
redistribution of the total rates income so that all ratepayers have their rates calculated 
in the same way. It does not however involve an increase in total rates revenue. 
  
“Rates help to pay for essential infrastructure and services. This includes footpaths, 
resealing roads, and stormwater drainage as well as community facilities like parks, 
gardens, libraries and pools,” Mr McNulty said. 
  
“This process will deliver much-needed reform to our rates structure and ensure an 
equitable distribution of rates, where in the past some residents and businesses have 
been paying higher rates and have been carrying a greater financial burden.  
  
“I want to thank ratepayers and businesses who took the time to provide their feedback 
to Council on preferred options to develop one system. We have developed a plan and 
will take this to the State Government for their consideration and endorsement.” 
  
Subject to the passing of the required legislation in the first half of 2021, Council will be 
harmonising its rates over a four-year period to reduce the impact on those ratepayers 
who will have to pay more. If the proposed legislation is not supported by the NSW 
Government, Council will be required to introduce these changes in one year and this 
will mean a greater impact to some ratepayers. 
  
Council will also lodge an application with the Minister for Local Government to 
harmonise minimum rates. If approved, these new rates will take effect from 1 July 2021. 
Subject to Government approval, the residential minimum amount will start at $650 and 
increase by 10% for four years. The business rate minimum amount will start at $1,200 
and increase annually by the rate peg, as determined by IPART.  
  
Council conducted community consultation between 20 March 2020 and 30 September 
2020, and asked ratepayers about their preferred option and the impacts associated with 
each option. 
  
A total of 550 written submissions were received, with 65% supporting Option 1, being 
no Special Rate Variation increase and a transition over 5 years to a single rates 
structure across the Local Government area, commencing from 1 July 2021.  
  
Council also held a community survey, which showed 63% of residents and businesses 
support the same option. 
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Changes to your rates

Our rates structure for application of rates across Cumberland City

changed on 1 July 2021.

About Rates Harmonisation

What has changed?

The NSW State Government required Cumberland City Council to adopt and implement a

rates structure for the 3 former Council local government areas of Holroyd, Auburn and
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Parramatta commencing for the 2021/2022 year. This process is known as rates

harmonisation.

Rates harmonisation means a redistribution of the total rates income so that all ratepayers

have their rates calculated in the same way. Whilst your rates may change, the total rate

revenue received by Council will not increase.

Why did we harmonise rates?

All amalgamated councils were required, by law, to have one rating structure by 1 July

2021. Council has utilised provisions under the Local Government Bill 2021 to achieve

gradual rate harmonisation over a 4-year period, commencing 1 July 2021.

During the merger process in 2016, the NSW State Government imposed a rates freeze

which meant councils could not change the way rates were calculated. This means we have

been applying three di�erent rates structures from the councils that were amalgamated

into Cumberland (Auburn, Holroyd and part of Parramatta) and as a result, the way rates

are calculated varies.

The rates freeze ended on 30 June 2021 and Council will gradually harmonise the rate

paths of the former Councils over a 4-year period to achieve a single, fair and equitable

across the entire LGA.

What are the changes?

Council is introducing new minimum rates for both residential and business properties.

From July 2021, the method of calculating rates will be ad valorem based (according to the

land value) and subject to the following minimums:

To assist with reducing the rates burden on general business and residential properties,

Council will also be introducing business sub-categories for properties where the

dominant use is of an industrial nature and multi-level shopping centres where additional

infrastructure is required.

If the property is used for a purpose shown on the  list then a

business sub-category of ‘Business Industrial’ will apply.

Residential minimum amount will be $650 (This will increase by 10% for three years

subject to approval).

•

Business rate minimum amount will start at $1,200 and increase annually by the rate

peg, as determined by the Independent Pricing and Regulatory Tribunal of New South

Wales (IPART).

•

Industrial land classi�cations
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What consultation occurred?

Council conducted community consultation between 20 March 2020 and 30 September

2020, seeking feedback from ratepayers about their preferred option and the impacts

associated with each option.

A letter was sent to all ratepayers, which included a �yer in 4 languages, and rates

harmonisation had both a dedicated webpage on Council’s website and a ‘Have Your Say’

page. Rates harmonisation was also featured on Council’s Facebook page, as well as in the

7  July edition of e-News.

We received 550 written submissions during the consultation period, of which 65%

supported Option 1, being no Special Rate Variation increase and a transition over 5 years

to a single rates structure across the Local Government Area commencing from 1 July

2021. We also carried out a community survey, which revealed 63% of residents and

businesses also supported Option 1.

What’s happening with rates harmonisation?

As part of the harmonisation process, Council will be applying to the NSW Independent

Pricing and Regulatory Tribunal (IPART) to increase the minimum rate from $650 to $715

for the 2022/2023 �nancial year, $785 for 2023/2024 and $860 for 2024/2025 (an increase

of close to 10% per year up to 2024/2025).

The impact of increasing the minimum rate results in enabling a more equitable way of

charging rates, which would largely impact higher density housing who, despite having

lower land values, have the same access to Council facilities and infrastructure as houses

with higher land values. Additional income is not raised from this process, and the increase

in minimum rates will only enable Council to change the way the rates are levied to

ratepayers.

A Hardship Application for Rate Relief form is available if you are experiencing genuine

�nancial hardship.

For further details, view the 

 (PDF, 300KB)

FAQs

What are rates? 

th

Rates Harmonisation

Brochure
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How are rates calculated? 

What is rate pegging? 

What is a minimum rate? 

What options are available to me if I feel the changes will cause me financial

pressure? 
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If you need help understanding this information, please contact the Translating and

Interpreting Service on 131 450 and ask them to call us on 02 8757 9000.
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https://www.cumberland.nsw.gov.au/access-information
https://www.cumberland.nsw.gov.au/accessibility
https://www.facebook.com/cumberlandcitycouncilsydney/
https://www.instagram.com/cumberlandcitycouncil/
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Cumberland City Council Rates
Calculator
Select Former Local Goverment Area:*

Select Ratepayer Type:*

Click next and enter your land value (found on your annual rates notice). 

The estimated rates will be automatically calculated in the relevant fields. 

The 1 Year harmonisation represents the impact on rates with a singular structure adopted 1
July 2021.
The 4 year transition shows what a phased approach would look like if legislative changes are
made.

Please note the estimated rates payable excludes waste and stormwater charges.

Landing page Auburn Area Residential

Auburn Holroyd Parramatta

Residential Commercial Industrial

 Back Next

Cancel
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