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Hardship Policy

1. Purpose

This policy is to formalise the procedure dealing with defaulting debtors including:

e To provide assistance to ratepayers who are experiencing genuine difficulties with the payment of
their rates and charges; and

e To provide a process for the appropriate assessment of all financial hardship applications; and

e To fulfil the statutory requirements of the NSW Local Government Act 1993 (LGA) and the NSW
Local Government (General) Regulation 2005.

2. Definitions

Council means the Bellingen Shire Council.

Financial Hardship means a situation where a customer is unable, reasonably, because of
illness, unemployment, or other reasonable cause, to discharge their
financial obligation to Council, however they reasonably expect to be
able to do so with adjustments to their payment obligations. Financial
Hardship can be of limited or long-term duration.

Ratepayer means the owner/occupier of rateable land within Bellingen Shire
Council liable for the payment of rates and charges on that land.

LGA means the NSW Local Government Act 1993.

Payment Arrangement  means a duly signed agreement between Council and the ratepayer
formalising a periodic payment plan in order to satisfy financial
obligations to Council. If the ratepayer defaults on the payment
arrangement, the arrangement is deemed void.
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3.  Policy Statement

3.1 Due to exceptional circumstances, ratepayers may at times experience difficulty in paying rates and
charges. This policy outlines the process to be followed in providing assistance to those ratepayers
who are suffering genuine financial hardship.

3.2 The NSW Local Government Act 1993 (LGA) gives Council the authority necessary to provide assistance
to those ratepayers under the following sections of the LGA:

a)

b)

d)

Section 564 of the LGA provides Council with the option to accept payment of rates and charges
due and payable in accordance with an agreement made with the ratepayer and to write off or
reduce interest accrued on rates and charges if the ratepayer complies with the agreement.

Section 567 of the LGA provides for Council to write off accrued interest on rates and charges
payable by a ratepayer if, in Council’s opinion the reasons that the ratepayer was unable to pay
the rates and charges when they became payable were beyond the ratepayer’s control, or that
the ratepayer is unable to pay the accrued interest for reasons beyond that ratepayer’s control,
or that the payment of the accrued interest would cause the ratepayer hardship.

Section 575 of the LGA provides for the granting of concession on rates and charges for eligible
pensioners.

Section 601 of the LGA provides for ratepayers who incur a rate increase as a result of a
revaluation of land to apply to Council for financial relief if the increase in the amount of rates
payable will cause them substantial financial hardship.

3.3 Applications for hardship relief must be made on the appropriate hardship rate relief form which is
available for download on Council’s website (www.bellingen.nsw.gov.au).

3.4 The applicant must meet the following criteria:

Version 1.1 —

the applicant must be the owner of the property and must be liable for the payment of rates and
charges on the property; and

the property for which the hardship application is made must be the principal place of residence
of the applicant or of the applicants immediate family; and

genuine financial hardship can be displayed; and

the application for hardship rate relief form must be accompanied with supporting
documentation which may include, but is not limited to:
o details of monthly income and expenditure
o copies of most recent bank statements
o aletter supporting the application outlining the reason for applying for financial hardship
and the period of time for which the hardship relief sought may apply.
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A formal payment arrangement must be entered into between Council and the ratepayer. Written
confirmation of acceptance of the payment arrangement must be received by Council from the
ratepayer.

The General Manager has delegated authority to assess all applications in accordance with the policy.

In the first instance the application will be reviewed by the Hardship Committee appointed by the
General Manager

The Hardship Committee will consist of three (3) members from Council, being the Revenue
Supervisor, Finance/Revenue Officer, and a representative from Council’s Community Wellbeing
Department.

The Hardship Committee will review the application and recommend to the General Manager any
offer of assistance as provided by the NSW Local Government Act 1993, having regard to the
circumstances of the applicant.

The General Manager will make a final determination about the application after considering the
recommendation of the Hardship Committee.

The applicant will be informed of Council’s decision in writing and if not satisfied with the outcome
can request Council to reconsider its decision.

After Council reconsiders the application and makes a decision the ratepayer has no further right to
appeal.

With respect to Section 601 of the NSW Local Government Act 1993, ratepayers can appeal to the
NSW Valuer General for a review of the revised land valuation. For this reason, Council has elected not
to consider hardship applications under this provision.

Assistance Available
Writing-off of accrued interest (Section 567);

Agreement as to periodical payment of rates and charges where interest may be written-off or
reduced if the payment agreement is complied with (Section 564);

Granting of concessions on rates and charges for eligible pensioners (Section 575);
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Appendix A: Hardship Rate Relief Application Form

HARDSHIP RATE RELIEF APPLICATION FORM

Approved by the Director General of the Department of Local Government, in accordance with
clause 135 of the Local Government (General) Regulation 2005 under the Local Government
Act 1993,

APPLICATION FOR HARDSHIP RATE RELIEF FOR THE WHOLE OR PART OF
THE YEAR COMMENCING 1 JULY 200_

*please answer all guestions relevant fo you using block letters and ficking appropriate boxes.

Assessment No,

(Full name in block |etters)

of

(Address)

telephone number apply for a concession on the
basis of financial hardship.

Property Description (Lot/Plan)

{office use only)

(1) Do you recejve any pensions or benefits? L ves O nNe
If Yes, please provide lype of pension and amount received per fortnight,

Pension: Amount:

(2) Do you have a current Pensioner Concession Card issued by the
Commonwealth Government? O ves [

PCC No, Date of Grant

(3) Have you claimed a pensioner concession on any other property this year?

L ves O nNe

If Yes, state the address of the other property

(4) Is this property your sole or principal place of living? D Yes D Mo

The property for which | am claiming has been my scle/principal place of living
since

() | am liable for the payment of rates and charges on this property, together
with others as listed below. (K ne others, write “SOLE OWMNER")
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Please provide details of all "other” persons indicated in Question 5, (ALL OWNERS

Hardship Policy

other than the applicant should be listed, including your spouse):

Name PCC Pension Date of Relationship to | Resident % of
Helder No Grant me [eg: of ownership
YN spouse, father, | Property
co=pwner elc) YiIN
Evidence of joint ownership is attached/has been provided to council
previously (circle whichever is applicable),
(8) |s the property owned as shares in a company title? L ves J Ne

If you do not own or rent the property, please explain why you are liable to

pay the rates

(7)  Are there people living at the property other than those listed at Question 57

L ves

(8) Please indicate who these people are?

D Self

| Spouse

d Children {Stale ages )
] Boarders
4 Relatives
 other {please specify)

(9) Do you own (either fully or partially) any other land or buildings?

D “r‘u:s[:l No

If yes, list addresses,

O nNo
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(10)

(11)

(14)

(15}

Hardship Policy

How many children do you support? State ages

What is the cause of financial hardship?

How long have you been experiencing hardship?

Please state gross weekly amount received in dollars and cents from the
following sources of income:

a) Pensions and benefits 3

b) Compensation, superannuation insurance g
or retirement benefits

c) Spouse’s income 5
d) Income of other residents of the properly 3
e) Casual/parHime employment ]
f) Family allowance -1
g) Interest from banks/credit unions/building -

societies

Flease provide name and current balance of all bank, credit union or building
society accounts held by you.

Flease state details of fortnightly outgoings.

Qutgoing Owed to Amount

Rent'Home Loan

Other morlgages

Personal loans/Hire purchase

Health Costs

Council rates and charges
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Please attach a separate page with any other relevant information you fee| may
assist your application,

| hereby declare that the information provided is true and correct. If you make a

false statement in an application you may be guilty of an offence and fined up
to $2,200.

Signature: Date:

IMPORTANT NOTICE
CUSTOMER CONSENT

For the sole purpose of authorising the council to confirm with Centrelink whether or
not the detail | have provided to the council matches Centrelink or other
Commonwealth portfolio department or agency records in relation to the current
status of my Commonwealth Benefit:

I (full mame) authorise the council le confirm
with Centrelink the following details:

Pension Mo,

MName

Address

Postcode, and

That | am a valid concessional card holder

- s s & @

| agree that, unless | revoke my consent, this Customer Consent record is a
permanent consent, and may be relied on by the council until such time as | revoke
it,

| may revoke this Customer Consent record at any lime by giving the council written
nolice that my consent is revoked, | understand if | revoke this consent, | may not be
eligible for the concession given by the counci,

| acknowledge | hawve read and understood this Customer Consent record,

Signature: Date:

PRIVACY AND PERSONAL INFORMATION PROTECTION ACT 1998
Compliance with Section 10

The information contained in this application form and any information requested for

the purpose of assessing eligibility for a pensicner concession is reguired under the
Local Government Act 1993 and the Local Government {General) Regulation 2005,
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This infarmation is required before your application for a pensioner concession can
be processed, The information is private and confidential and council must not
disclose the information to any person or body if it is not directly related to the
purpose for which the information was collected,

If you have a complaint abut the use of your personal information, contact the
council's Public Officer. The information contained or referred to in this application
form may be corrected and updated by you, by contacting the council,

PURPOSE OF THIS FORM

This form is to be completed by ratepayers wishing to receive a concession on
council rates, Eligible ratepayers are entitled to receive up to:

» 325000 on ordinary rates and charges for domestic waste management services
« S587.50 off their annual water rates and charges
« S87.50 of their annual sewerage rates and charges

Generally, the concessions are available to eligible pensioners, however
concessions may be granted to ratepayers suffering financial hardship in certain
circumstances,

The information provided by completing this form will enable council to

determine eligibility to receive a concession and the level of concession the
ratepayer is entitled to.
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A cosa serve questo modulo

Questo modulo deve essere riempito dei conmtribuenti che desiderano ricevere riduziont sulle imposte comunali, [ contribuenti
che soddisfano 1 requisit necessari possono noevers le seguent nduzioni:

= fino g 8250000 sulle imposte comunali ordinarie ¢ sulla bolletta per asporio dei rifiut domestici;
»  fino a $37.50 sulla imposta annuale ¢ bolletta dell*acqua;
+  fino a $37.50 sulls impesta annuale ¢ bolletta delle fognature,

In linca generale le ridusiont vengono concesse solo al pensionati aventine diritto ma, in alcune circostanze, possOnO casere
estese anche ai coniribuenti che ai troving in difficili sitvazioni economiche,

Le informazioni fomite riempiendo questo modulo conzentiranne al Comune di determinare se il contribuente ha diritto alle
nduziont & imposta @ lammoentare delle ndusom stesse,

OBJETIVO DE ESTE FORMULARIO

Los contribuyentes que deseen recibir wna rebaja en las contribuciones municipales deben responder a este formulario,
Ceienes rednan los reguisitos podsin recibir hasta:

e L250.00 en contribucienes v rifas ordinarias por servicios de administracion de desechos domésiicas.

E87.50 de rebaja anual en las coninbuclones v farifas por ague polable.

& BH7,50 de rebaja anual en las contribuciones v tarifas por alcantarillado.
En general, las rebajas estin a dizposicion de los pensionades que rednan los requisitos, Sin embarge, se podran conceder
rebaias a los contribuvenfes que pasen por privaciones econdmicas en ciertas circunstancias,
La informacidn gue se propercione respendiendo a este formulario permitich al municipio determinar tanto s el
comiribuyente redne los requisitos para recibir una rebaja como el monto de la rebaja a la ceal tendrd derecho el contribuyente,

MUC BiCH CUA PON NAY

Bomn nay cho nhimg nguo dong thud dija phirong mudn xin mEm thut v 1g phi. Whimg nguem dong thué vi 13 phi dja phuomg
o thit dupe gam din

e 5250 cho thué dia phuong thuimg va 16 phi che dich vy 46 réc

e ZR7.50 cho tién mede vi 18 phi hang ndm

«  ERT.50tiEn u.:i'mg rinh vit 1§ phi hing nim
Wi chung, shimg ngedi B di dicu ki[:n_dé_'.én'.ﬂ_ fror céip i hiéi duroee gidm ﬂ'.u_é v |& phi dia phuomg, tey nhidn tong mot so
trircmng hop, nhitog meoadd gip kho khan vi Gién bac cling of the duee glam thué vi 16 phi.
Nhitng chi it dién rong don ndy 5@ gidp hii ddag thinh phd (council) o dinh xem qui vi o6 i 30 didu kida hay khing vi
mire 46 duee giam thug vi I phi.
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