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Bellingen Shire Council – Special Rate Variation 

ATTACHMENT A - DIGITAL MEDIA CAMPAIGN RESULTS 
 

 
 

 

Overview 

Bellingen Shire Council aimed to raise awareness and understanding in the community regarding the Special Rate 
Variation proposal through its extensive digital media strategy. 

Utilising its existing Facebook, YouTube and Instagram channels, Bellingen Shire Council actively promoted a range of 
collateral aimed at informing community members and promoting further engagement opportunities. 

Specialised ‘explainer’ style graphics were developed and promoted by Council on social media, with all content 
including links to more detailed information and resources on Council’s website. 

 

Social Media Summary 

Facebook 

Posts 9 

Total Reach 12,800 

Total Engagements 2,066 

Total Likes and Reactions 185 

Total Comments 120 

Total Shares 52 

 
Instagram 

Posts 6 

Total Reach 1,255 

Total Likes and Reactions 21 

Total Comments 4 

Total Shares 5 

 
YouTube 

Posts 2 

Views 78 

 
Councillors were also active on social media through the consultation period, utlising their Facebook pages to assist 
in promoting Special Rate Variation information. In total, 16 Special Rate Variation related posts were made across 
four Councillor pages. 
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The following graphics were used as part of Bellingen Shire Council’s social media campaign: 
 

 

 
 
 
Website  

A dedicated webpage via the Have Your Say section of Council’s website was created and made available throughout 
the engagement period with a banner positioned on the home page to assist with easy navigation to a suite of 
material including detailed information on the reasoning for the SV proposal, a list of FAQs to assist the community 
in answering standardised questions, tools including the rates calculator and information from IPART around the 
review process and timeframes and opportunities for community input. The page URL IS PROVIDED 
https://www.bellingen.nsw.gov.au/Have-Your-Say/Special-Rate-Variation-Application  

Page Views 401 

Rates Calculator Download 66 

Delivery Program and 
Operational Plan Download 

62 

SRV Fact Sheet Download 11 

LTFP Download 12 

https://www.bellingen.nsw.gov.au/Have-Your-Say/Special-Rate-Variation-Application
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