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1. PURPOSE

This policy is to formalise the procedure dealing with defaulting debtors including:

 To provide assistance to ratepayers who are experiencing genuine difficulties with the
payment of their rates and charges; and

 To provide a process for the appropriate assessment of all financial hardship
applications; and

 To fulfil the statutory requirements of the NSW Local Government Act 1993 (LGA) and
the NSW Local Government (General) Regulation 2005.

2. DEFINITIONS

In this Policy:
“Council” means the Bellingen Shire Council.
“Financial Hardship” means a situation where a customer is unable, reasonably, because
of illness, unemployment or other reasonable cause, to discharge their financial obligation to
Council, however they reasonably expect to be able to do so with adjustments to their
payment obligations.  Financial Hardship can be of limited or long term duration.
“Ratepayer” means the owner/occupier of rateable land within Bellingen Shire Council
liable for the payment of rates and charges on that land.
“LGA” means the NSW Local Government Act 1993.
“Payment arrangement” means a duly signed agreement between Council and the
ratepayer formalising a periodic payment plan in order to satisfy financial obligations to
Council.  If the ratepayer defaults on the payment arrangement, the arrangement is deemed
void.

3. POLICY STATEMENT

3.1 Due to exceptional circumstances, ratepayers may at times experience difficulty in
paying rates and charges. This policy outlines the process to be followed in providing
assistance to those ratepayers who are suffering genuine financial hardship.

3.2 The NSW Local Government Act 1993 (LGA) gives Council the authority necessary to
provide assistance to those ratepayers under the following sections of the LGA:

a) Section 564 of the LGA provides Council with the option to accept payment of
rates and charges due and payable in accordance with an agreement made with
the ratepayer and to write off or reduce interest accrued on rates and charges if
the ratepayer complies with the agreement.

b) Section 567 of the LGA provides for Council to write off accrued interest on
rates and charges payable by a ratepayer if, in Council’s opinion the reasons that
the ratepayer was unable to pay the rates and charges when they became
payable were beyond the ratepayer’s control, or that the ratepayer is unable to



pay the accrued interest for reasons beyond that ratepayer’s control, or that the
payment of the accrued interest would cause the ratepayer hardship.

c) Section 575 of the LGA provides for the granting of concession on rates and
charges for eligible pensioners.

d) Section 601 of the LGA provides for ratepayers who incur a rate increase as a
result of a revaluation of land to apply to Council for financial relief if the increase
in the amount of rates payable will cause them substantial financial hardship.

3.3 Applications for hardship relief must be made on the appropriate hardship rate relief
form which is available for download on Council’s website
(www.bellingen.nsw.gov.au).

3.4 The applicant must meet the following criteria:

 the applicant must be the owner of the property and must be liable for the
payment of rates and charges on the property; and

 the property for which the hardship application is made must be the principle
place of residence of the applicant or of the applicants immediate family; and

 genuine financial hardship can be displayed; and
 the application for hardship rate relief form must be accompanied with supporting

documentation which may include, but is not limited to:
 details of monthly income and expenditure
 copies of most recent bank statements
 a letter supporting the application outlining the reason for applying for

financial hardship and the period of time for which the hardship relief
sought may apply.

3.5 A formal payment arrangement must be entered into between Council and the
ratepayer. Written confirmation of acceptance of the payment arrangement must be
received by Council from the ratepayer.

3.6 The General Manager has delegated authority to assess all applications in
accordance with the policy.

3.7 In the first instance the application will be reviewed by the Hardship Committee
appointed by the General Manager

3.8 The Hardship Committee will consist of three (3) members from Council, being the
Revenue Supervisor, Finance/Revenue Officer and a representative from Council’s
Community Wellbeing Department.

3.9 The Hardship Committee will review the application and recommend to the General
Manager any offer of assistance as provided by the NSW Local Government Act
1993, having regard to the circumstances of the applicant.

3.10 The General Manager will make a final determination about the application after
considering the recommendation of the Hardship Committee.

3.11 The applicant will be informed of Council’s decision in writing and if not satisfied with
the outcome can request Council to reconsider its decision.

3.12 After Council reconsiders the application and makes a decision the ratepayer has no
further right to appeal.

3.13 With respect to Section 601 of the NSW Local Government Act 1993, ratepayers can
appeal to the NSW Valuer General for a review of the revised land valuation.  For this
reason Council has elected not to consider hardship applications under this provision.



4. ASSISTANCE AVAILABLE

4.1 Writing-off of accrued interest (Section 567);

4.2 Agreement as to periodical payment of rates and charges where interest may be
written-off or reduced if the payment agreement is complied with (Section 564);

4.3 Granting of concessions on rates and charges for eligible pensioners (Section 575);

5. ASSOCIATED DOCUMENTS

Hardship Rate Relief Application Form



Draft Hardship Rate Relief Application Form
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