NARROMINE SHIRE COUNCIL

SURVEY RESULTS - SPECIAL RATE VARIATION
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NARROMINE SHIRE COUNCIL

SURVEY RESULTS - BY MAIL

No Date 1 2 3 4 5 6 7 10

1 19/11/2014 Y - NARROMINE - YES YES RES Not
provided
2 20/11/2014 Y - NARROMINE NARR -RURAL YES YES RES/FARM Provided
3 20/11/2014 Y - NARROMINE NARR -RURAL YES YES RES/FARM Provided

4 21/11/2014 Y NARROMINE - YES YES RES Not
provided
5 21/11/2014 Y - NARROMINE - Undecided YES RES Provided

6 21/11/2014 N - TRANGIE - Conditional YES RES Not
provided
7 21/11/2014 Y (only - TRANGIE - Conditional YES FARMLAND Provided

basic)

8 21/11/2014 Y - OUTSIDE RURAL NO YES FARMLAND Not
provided

9 21/11/2014 N - OUTSIDE NARROMINE NO YES BUSINESS Not
provided

10 24/11/2014 Y - TRANGIE TRANGIE NO YES RES Not
provided

11 24/11/2014 Y State just what each town will TRANGIE - NO YES RES Not
be paying on a standard provided

residence

12 24/11/2014 Y - RURAL RURAL NO YES FARMLAND Provided

13 24/11/2014 N - TRANGIE TRANGIE NO YES RES Not
provided

14 24/11/2014 Y - TRANGIE - NO YES RES Not
provided

15 24/11/2014 Y - TRANGIE TRANGIE Undecided YES RES/FARM Not

provided




16 24/11/2014 N Reduce Staff NARROMINE - NO YES RES Not
provided
17 24/11/2014 Y - NARROMINE - YES YES RES Not
provided
18 24/11/2014 ? - TOMINGLEY/RUR - Conditional YES RES Provided
19 25/11/2014 Y - NARROMINE - Conditional YES RES Not
provided
20 26/11/2014 Y - NARROMINE - YES YES RES Provided
21 26/11/2014 Y NARROMINE - NO YES RES Provided
22 26/11/2014 Y - NARROMINE - NO YES RES Not
provided
23 26/11/2014 N - TOMINGLEY TOM NO YES FARMLAND Not
provided
24 26/11/2014 Y - OUTSIDE - YES YES RES Provided
25 26/11/2014 Y - NARROMINE HOME BUS/FAR NO YES BUS/FARM Not
provided
26 26/11/2014 Y - RURAL TRANGIE NO YES - Provided
27 26/11/2014 Y - NARROMINE - YES/COND YES RES Provided
28 26/11/2014 Y - RURAL RURAL YES YES RES/BUS/FARM Not
provided
29 26/11/2014 Y - NARROMINE - YES YES RES Provided
30 26/11/2014 Y - NARROMINE - NO YES RES Provided
31 26/11/2014 Y - RURAL RURAL YES YES FARMLAND Not
provided
32 26/11/2014 N - NARROMINE NARROMINE Conditional YES BUSINESS Not
provided
33 26/11/2014 Y - TRANGIE - NO YES RES Not
provided
34 26/11/2014 Y - OUTSIDE - YES YES RES Provided
35 26/11/2014 Y - OUTSIDE - NO YES RES Provided
36 26/11/2014 Y - TRANGIE - NO YES RES Not
provided
37 26/11/2014 Y - TRANGIE - NO YES - Not

provided




38 26/11/2014 NARROMINE - YES YES RES Not
provided
39 26/11/2014 NARROMINE - YES YES RES Provided
40 27/11/2014 NARROMINE - NO YES RES Not
provided
41 27/11/2014 OUTSIDE - Conditional YES Business Provided
42 27/11/2014 OUTSIDE - Conditional YES FARMLAND Provided
43 27/11/2014 NARROMINE - NO YES RES Not
provided
44 27/11/2014 NARROMINE - NO YES RES Not
provided
45 27/11/2014 NARROMINE NARROMINE YES YES FARMLAND Provided
46 27/11/2014 NARROMINE - NO YES FARMLAND Not
provided
47 27/11/2014 NARROMINE/RUR RURAL YES YES  Combination Not
AL provided
48 27/11/2014 NARROMINE NO YES  RES Not
provided
49 27/11/2014 RURAL RURAL NO YES  FARM/COMB Provided




50 27/11/2014 Y - NARROMINE NARR NO YES  RES Not
provided
51 27/11/2014 Y - NARROMINE NARR NO YES  BUSINESS Not
provided
52 27/11/2014 Y - NARROMINE NARR NO YES  BUSINESS Not
provided
53 27/11/2014 N - RURAL RURAL NO YES FARMLAND Not
provided
54 27/11/2014 Y - TRANGIE TRANGIE NO YES RES Provided
55 27/11/2014 Y - NARROMINE/RUR  NARR/RURAL NO YES second
AL page of fax
did not
come thru
56 27/11/2014 Y - NARROMINE - YES YES RES Provided
57 27/11/2014 N - NARROMINE - NO YES RES Not
provided
58 28/11/2014 Y - NARROMINE NARROMINE NO YES RES/SKYPARK Not
provided
59 28/11/2014 Y Assistance to ratepayers who NARROMINE - NO YES RES [ will
are illiterate so they can fully exercise
understand the proposal. Less this right!
text more visuals.
60 28/11/2014 Some parts - NARROMINE - NO YES RES Not
unclear provided
61 28/11/2014 N - TRANGIE - Undecided YES RES Provided
62 28/11/2014 Y You wish to spend, spend, NARROMINE NARR NO YES FARMLAND Provided

spend. Put all Council services
to tender! Especially parks &
gardens!




63 28/11/2014 Y - RURAL RURAL NO YES FARMLAND Not
provided
64 1/12/2014 Y - NARROMINE NARR YES YES FARMLAND Provided
65 1/12/2014 Y - TRANGIE - NO YES RES Provided
66 1/12/2014 Y - TRANGIE - NO YES FARMLAND Not
provided
67 1/12/2014 N - NARROMINE NARR NO YES RES Not
provided
68 1/12/2014 Y - NARROMINE - YES YES RES Provided
69 1/12/2014 N - NARROMINE NARR NO YES FARMLAND Not
provided
70 1/12/2014 Y - NARROMINE/RUR  NARR/RURAL NO YES BUS/FARM Provided
AL
71 1/12/2014 Y - NARROMINE/RUR NARR/RURAL NO YES BUS/FARM Provided
AL
72 1/12/2014 Y - OUTSIDE RURAL YES YES FARMLAND Provided
73 1/12/2014 NO YES RES Not
provided
74 1/12/2014 N - NARROMINE NARR NO YES RES Not
provided
75 1/12/2014 Y - OUTSIDE - YES YES FARMLAND Not
provided
76 1/12/2014 - TRANGIE - NO YES RES Not
provided
77 1/12/2014 - NARROMINE - NO YES RES Not
provided
78 1/12/2014 Y - TRANGIE - NO YES RES Not
provided
79 1/12/2014 Y - TRANGIE - NO YES FARMLAND Not
provided
80 2/12/2014 Y Bad Management NARROMINE NARROMINE NO YES RES/BUS Not
provided
81 2/12/2014 Y - OUTSIDE - NO YES RES Not
provided
82 2/12/2014 Y - TRANGIE - NO YES RES Provided




83 2/12/2014 N - TRANGIE - NO YES Not
provided
84 2/12/2014 Y - TRANGIE RURAL Conditional YES  FARMLAND Provided
85 2/12/2014 N - OUTSIDE - NO YES Not
provided
86 3/12/2014 Y - OUTSIDE NARR NO YES BUSINESS Not
provided
87 3/12/2014 Y Work Smarter NARROMINE NARR NO YES RES/BUS/FARM Provided
88 3/12/2014 Y Don't be so political NARROMINE NARR NO YES RES/BUS/FARM Provided
89 3/12/2014 Y NARROMINE NARR NO YES  RES/BUS/FARM Provided
90 3/12/2014 Y - NARROMINE NO YES RES Not
provided
91 3/12/2014 Y More newspaper coverage & TRANGIE - NO YES Combination Provided
explanation of its usage
92 3/12/2014 Y - RURAL RURAL NO YES FARMLAND Provided
93 4/12/2014 Y - NARROMINE NARR YES YES BUSINESS Provided
94 4/12/2014 Y - TRANGIE - NO YES RES Provided
95 4/12/2014 Y - NARROMINE - NO YES RES Not
provided
96 4/12/2014 Y - TRANGIE - NO YES RES Provided
97 4/12/2014 Y - TRANGIE - Undecided YES RES Not
provided
98 4/12/2014 Y - OUTSIDE - NO YES BUSINESS Provided
99 5/12/2014 Y - RURAL - Undecided YES FARMLAND Not
provided
100 5/12/2014 Y - RURAL - Undecided YES FARMLAND Not

provided




101 5/12/2014 Y - OUTSIDE TOMINGLEY NO YES FARM Not
provided
102 5/12/2014 Y - TRANGIE - Conditional YES RES Provided
103 5/12/2014 Y - NARROMINE - YES YES RES
104 5/12/2014 N Should be explained at public NARROMINE - NO YES Combination Provided
meeting
105 5/12/2014 Y - NARROMINE - YES YES RES
106 5/12/2014 Y - NARROMINE - YES YES RES
107 5/12/2014 Y - TRANGIE - NO YES RES/FARM Not
Provided
108 7/12/2014 Y - TRANGIE - Conditional  YES RES Provided
109 8/12/2014 Y - NARROMINE - YES YES RES Provided
110 8/12/2014 N - NARROMINE - NO YES RES Not
provided
111 8/12/2014 Y - TOMINGLEYINGLE - YES YES RES Not
Y provided
112 8/12/2014 Y - OUTSIDE - NO YES RES Provided
113 8/12/2014 N - NARROMINE NARR NO YES FARMLAND Not
provided
114 8/12/2014 Y - NARROMINE - YES YES RES Not
provided
115 8/12/2014 Y - TRANGIE TRANGIE NO YES FARMLAND Provided
116 10/12/2014 Y - NARROMINE - YES YES RES Not
provided
117 10/12/2014 y - RURAL RURAL Conditional YES FARMLAND Provided




118 10/12/2014 - RURAL RURAL Conditional YES FARMLAND Provided

119 10/12/2014 - NARROMINE - NO YES RES Not
provided

120 10/12/2014 - NARROMINE NARR NO YES RES/BUSINESS Not
provided

121 10/12/2014 - OUTSIDE - NO YES  RES Not
provided
122 10/12/2014 - NARROMINE NARR NO YES  FARMLAND Provided

123 10/12/2014 - OUTSIDE - NO YES  RES Not
provided
124 12/12/2014 - OUTSIDE - NO YES  FARMLAND Provided

125 12/12/2014 - NARROMINE - Conditional  YES RES Not
provided

126 12/12/2014 Amalgamate RURAL RURAL NO YES FARMLAND Not
provided

127 12/12/2014 - NARROMINE - NO YES RES Not
provided

128 15/12/2014 - TRANGIE - NO YES RES Not
provided

129 15/12/2014 - RURAL RURAL NO YES FARMLAND Not
provided

130 15/12/2014 - NARROMINE - NO YES RES Not
provided

131 15/12/2014 As with the monument it would NARROMINE NARR NO YES Combination Not
help if you asked for comments provided

and took them into
consideration before you made
a decision.

132 17/12/2014 - NARROMINE - NO YES RES Not
provided

133 17/12/2014 - NARROMINE - NO YES RES Not

provided




134 17/12/2014 - NARROMINE - NO YES RES Not
provided
135 17/12/2014 Make it clearer and straight to TRANGIE - Conditional YES RES/FARM/COMB Provided
the point - that you want to
increase it by 6.5% the coming
year- it reads as though Council
wants to increase the rates
6.5% 1st year then another
6.5% for the 2nd year and then
on top of that 3% every year.
136 19/12/2014 - NARROMINE - YES YES RESIDENTIAL Not
provided
137 19/12/2014 - TRANGIE - Conditional YES RESIDENTIAL Provided
138 22/12/2014 - NARROMINE NARR YES YES RES/COMBINATION Provided
139 22/12/2014 - NARROMINE - NO YES RES Not
provided
140 23/12/2014 - OUTSIDE RURAL NO YES FARMLAND Not
provided
141 23/12/2014 Own Vacant Land OUTSIDE - NO YES RURAL RES Provided
142 24/12/2014 - NARROMINE - NO YES RES Not
provided
143 2/01/2015 - NARROMINE - NO YES RES Not
provided
144 2/01/2015 - RURAL RURAL NO YES FARMLAND Provided
145 2/01/2015 - TRANGIE - NO YES RES Not
provided
146 7/01/2015 - NARROMINE - NO YES RES Not
provided
147 7/01/2015 - NARROMINE/RUR - NO YES RES Not
AL provided
148 8/01/2015 - RURAL RURAL YES YES FARMLAND Not
provided
149 8/01/2015 - OUTSIDE RURAL NO YES FARMLAND Not

provided




150 15/01/2015 - NARROMINE NARR NO YES FARMLAND Not
provided
151 21/01/2015 - NARROMINE - NO YES RES Not
provided
152 28/01/2015 Maybe councillors can be NARROMINE - NO YES RES Not
honest with the ratepayers provided
after all they are paying their
income/wages of the staff.
153 29/01/2015 - RURAL RURAL NO YES FARMLAND Provided
154 30/01/2015 - OUTSIDE NARR/TRANGIE NO YES RES Not
provided
155 30/01/2015 - NARROMINE - NO YES Combination Not
provided
156 2/02/2015 - TRANGIE TRANGIE YES YES OTHER Provided




157 2/02/2015 Y TRAN RURAL YES YES FARMLAND Not
provided
158 3/02/2015 Y RURAL RURAL NO YES FARMLAND Not
provided
159 3/02/2015 Y NARROMINE - YES YES RESIDENTIAL Not
provided
160 3/02/2015 Y RURAL RURAL NO YES - Not
provided
161 3/02/2015 Y NARROMINE - NO YES RES Not
provided
162 3/02/2015 Y RURAL RURAL NO YES FARMLAND Not
provided
163 4/02/2015 Y NARROMINE - NO YES RESIDENTIAL Not
provided
164 4/02/2015 Y RURAL RURAL CONDITIONAL YES FARMLAND Provided




165 4/02/2015 TRANGIE TRANGIE NO YES FARMLAND Not
provided
166 4/02/2015 NARROMINE NARROMINE NO YES RESIDENTIAL Provided
167 4/02/2015 TRANGIE TRANGIE NO YES RESIDENTIAL Not
provided
168 4/02/2015 NARROMINE - NO YES RESIDENTIAL Not
provided
169 4/02/2015 NARROMINE - NO YES RESIDENTIAL Not
provided
170 4/02/2015 NARROMINE - NO YES RESIDENTIAL Not
provided
171 5/02/2015 NARROMINE - NO YES RESIDENTIAL Not
provided
172 5/02/2015 RURAL RURAL NO YES FARMLAND Provided
173 6/02/2015 NARROMINE - YES RESIDENTIAL Not
provided
174 25/11/2014 TOMINGLEY - YES YES RESIDENTIAL Not
provided
175 25/11/2014 NARROMINE - UNDECIDED  YES RESIDENTIAL Not
provided
176 25/11/2014 NARROMINE NARROMINE NO YES COMBINATION Not
provided
177 25/11/2014 TRANGIE - YES YES RESIDENTIAL Not
provided
178 25/11/2014 RURAL RURAL Conditional  YES FARMLAND Provided




179 26/11/2014 - NARROMINE RURAL Conditional YES  FARMLAND Not
provided
180 9/12/2014 - NARROMINE - NO YES  RESIDENTIAL Not
provided
181 9/12/2014 - NARROMINE - NO YES  RESIDENTIAL Not
provided
182 9/12/2014 - NARROMINE - NO YES  RESIDENTIAL Not
provided
183 9/12/2014 Budget figures. NARROMINE - NO YES RESIDENTIAL Not
provided
184 9/12/2014 - NARROMINE - NO YES  RESIDENTIAL Not
provided
NARROMINE SHIRE COUNCIL
SURVEY RESULTS - ONLINE
2 2014-11-19 Yes Provide information on why the NARROMINE Not Applicable No - | am not Yes Residential Provided
11:07:07 extra funds are required and supportive
projects of benefit to the
community to support the extra
expenditure.
4 2014-11-20 Yes NARROMINE Narromine Yes-1lam Yes Residential Provided
15:42:35 supportive
52014-11-20 Yes NARROMINE Not Applicable Yes - lam Yes Residential Not
17:54:52 supportive provided
7 2014-11-21 Yes More succinctly in dot/point NARROMINE Not Applicable No - | am not Yes Residential Not
14:19:19 form rather than 5 pages. supportive provided
People would read quicker and
take in more, rather than skim
information.
11 2014-11-22 Yes Trangie Trangie Yes -l am Yes Farmland Not
11:19:52 supportive provided




12 2014-11-22 Yes OUTSIDE the Not Applicable Yes-lam Yes Residential Not
18:21:23 NARROMINE supportive provided
Shire
13 2014-11-23 Yes Rural Rural Conditional -1 Yes Farmland Provided
16:21:46 would prefer a
lower increase
with a reduced
service level
14 2014-11-24 Yes Yes, | think you need to clearly NARROMINE Narromine No - | am not Yes Farmland Provided
12:26:50 understand your 'cost to serve' supportive
each ratepayer else it is
impossible to establish how
much of a rate increase is
warranted. You need to publish
the 'cost to serve 'information
and budgeted or projected
against this figure on your
website for ratepayers to
review. At this point, | am
undecided as to whether a rate
increase is warranted because
this information is not yet
available.
15 2014-11-25 Yes The info sheet was convoluted NARROMINE Narromine Conditional -1 Yes Residential Not
11:20:54 and repetitive - simplification would prefer a provided

would be better.

lower increase
with a reduced
service level




16 2014-11-26 No
08:08:47

You need to provide a better TOMINGLEY Not Applicable
guarantee that the permanent
doubled increase will not go
beyond 2 years. eg. like high
way tolls have in Sydney.Fou
stated you can reduce and cut
resources and services but you
don't state the resources and
services you are talking about
or what the reductions would
involve. Its very general and not
specific enough to make a
decision.¥ou constantly bring up
the increased rate rises through
out the document like you have
already made your decision.Bl
live on a small farm so I don't
really get value for the dollar
with my rates anyway. The dirt
road is bad no water available
and no garbage collection. So |
would be paying more for no
services,

No - | am not
supportive

Yes

Residential

Not
provided




17 2014-11-27 Yes Rural Rural No - I am not Yes Farmland Not

08:26:13 supportive provided
18 2014-11-26 Yes NARROMINE Not Applicable No - | am not Yes Residential Not

20:33:39 supportive provided
19 2014-11-27 Yes more concise wording more NARROMINE Narromine | am undecided Yes Residential Not

12:16:50 accurate graphs provided




20 2014-11-27 Yes the results would be more NARROMINE Narromine No - | am not Yes Farmland Not
12:29:32 believable if your graphs were supportive provided
not shown in a disproportionate
manner. The scales are the
same but you have enlarged
one and not the other, a
method used to make results
look different at a glance as
found in propaganda surveys
21 2014-11-29 Yes Information should be posted = NARROMINE Not Applicable Yes-lam Yes Residential Provided
09:55:22 on the notice boards at the supportive
shopping centre.l
Stronger emphasis on the actual
S increase over the two years
may help (this is a small
increase but people do not
work on their family budgets in
percentage terms, they want to
know actual dollars (and break
it down to weekly increase of
about $0.66 over the two
years).
22 2014-12-01 Yes NARROMINE Not Applicable Yes-lam Yes Residential Not
18:44:35 supportive provided
23 2014-12-02 Yes Detail to where the extra NARROMINE Not Applicable No - | am not Yes Residential Not
10:43:03 monies and when used. supportive provided
24 2014-12-02 Yes Trangie Trangie No - I am not Yes Farmland Not
11:41:31 supportive provided
25 2014-12-02 Yes NARROMINE Not Applicable No - | am not Yes Residential Not
11:45:40 supportive provided
26 2014-12-02 Yes NARROMINE Not Applicable No - | am not Yes Residential Not
16:03:29 supportive provided
27 2014-12-03 Yes OUTSIDE the Not Applicable No - | am not Yes Residential Not
09:12:23 NARROMINE supportive provided
Shire
28 2014-12-03 Yes No, | don't. NARROMINE Narromine Conditional -1 Yes Residential No.

09:33:26

would prefer a
lower increase
with a reduced
service level




30 2014-12-03 Yes Rural Rural No - | am not Yes Farmland Provided
13:08:06 supportive
31 2014-12-04 Yes NARROMINE Not Applicable No - | am not Yes Residential Provided
12:34:10 supportive
32 2014-12-04 Yes Trangie Not Applicable No - | am not Yes Residential Not
14:46:17 supportive provided
33 2014-12-04 No More info Rural Rural I am undecided Yes Farmland Not
21:59:26 provided
34 2014-12-05 Yes NARROMINE Not Applicable No - | am not Yes Residential Not
08:43:29 supportive provided
35 2014-12-05 Yes Trangie Trangie No - | am not Yes Residential Not
10:04:41 supportive provided
36 2014-12-05 Yes Trangie Not Applicable Conditional -1 Yes Residential Provided
11:49:01 would prefer a
lower increase
with a reduced
service level
37 2014-12-05 Yes NARROMINE Narromine Yes-lam Yes Farmland Not
17:48:54 supportive provided
38 2014-12-07 Yes The table showing the rating NARROMINE Trangie No - 1 am not Yes Combination (e.g. Not
09:53:34 category and the rates payable supportive Residential and provided
is a joke! It provides figures Business)
that are not easily understood
and the figures are misleading
and incorrect!!
39 2014-12-07 Yes Trangie Trangie Conditional -1 Yes Business
11:12:22 would prefer a
lower increase
with a reduced
service level
40 2014-12-07 No Trangie Not Applicable No - | am not Yes Residential Provided

18:27:46

supportive




41 2014-12-07 Yes Council needs to cut out waste NARROMINE Not Applicable No - | am not Yes Residential Concerned
18:44:46 like the hiring of barriers a supportive Rate Payer
month or more before they are
needed and giving the GM
subsidised housing!
42 2014-12-10 Yes Rural Rural Yes-lam Yes Farmland Not
08:51:32 supportive provided
44 2014-12-16 Yes NARROMINE Not Applicable No - I am not Yes Residential Not
14:06:54 supportive provided
46 2014-12-24 Yes Trangie Not Applicable No - | am not Yes Residential Not
19:08:49 supportive provided
47 2014-12-26 Yes NARROMINE Narromine No - I am not Yes Combination (e.g. Call me
10:39:21 supportive Residential and paranoid....
Business) | wouldn't
trust you
with my
name and
address in
a million

years.




48 2014-12-26 Yes Rural Rural No - | am not Yes Farmland Not
11:44:00 supportive provided
49 2014-12-27 Yes NARROMINE Rural No - I am not Yes Farmland Not
10:51:13 supportive provided
50 2014-12-28 Yes NARROMINE Not Applicable Conditional -1 Yes Residential Not
19:40:21 would prefer a provided
lower increase
with a reduced
service level
52 2015-01-03 Yes NARROMINE Narromine Yes-lam Yes Residential Provided
19:31:27 supportive
53 2015-01-09 Yes Make it far easier & less costly OUTSIDE the Narromine No - | am not Yes Combination (e.g. Provided
11:17:46 for subdivisions to be approved.: NARROMINE supportive Residential and
Allowance of subdivisions for ~ Shire Business)
housing & factory sites in the
area would provide
opportunities for affordable
housing for families, along with
job opportunities. A natural
increase of rates would occur
would then occur.
54 2015-01-13 Yes Trangie Trangie No - I am not Yes Combination (e.g. Not
11:53:55 supportive Residential and provided

Business)




55 2015-01-23 No The council needs to talk to the NARROMINE Rural Conditional -1 Yes Farmland Not
16:41:32 people.? would prefer a provided
Do a walk around the town visit lower increase
the farmers get off your with a reduced
backside and drive around service level
knock on the doors of the
people that put you in office.l
Especially the farmers what do
you do for us?@
56 2015-01-26 Yes Rural Rural No - I am not Yes Farmland Provided
16:55:25 supportive
57 2015-02-01 Yes NARROMINE Narromine No - I am not Yes Business Not
11:14:43 supportive provided




60 2015-02-03 Yes NARROMINE Narromine No - | am not Yes Residential Provided
22:10:05 supportive
61 2015-02-02 Yes NARROMINE Narromine No -l am not Yes Combination (e.g. Not
12:48:27 supportive Residential and provided
Business)
62 2015-02-05 Yes Rural Rural No - | am not Yes Farmland Not
16:18:03 supportive provided

Note - 62 Online surveys were commenced however only 50 were completed with enough information to use.



