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Attachment 6: Community Consultation Activity Register for Lismore City Council’s proposed Special Rate Variation 2016/17 

Date Target Audience Activity Description 

Consultation on the BMS and proposed SRV - 26 November 2014 to 24 February 2015 

24 Sept 2014 Key stakeholders Stakeholder 
Reference Group 

A Stakeholder Reference Group was presented with funding options to implement the 
Biodiversity Management Strategy (BMS) and a possible Special Rate Variation (SRV). Their 
feedback was provided to Lismore City Council (LCC) Councillors for consideration and to 
inform drafting of the Draft BMS and SRV proposal. See List of representative participants at 
(Figure 1) 

11 Nov 2014 Interested 
residents/ratepayers 

Council meeting, 
business paper 
and public access 

Published SRV proposal on LCC’s website in the Council Business Paper on 4 Nov 2014 (one 
week prior to the 11 Nov Council meeting; Council Business Paper, Item 2: 
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.
HTM); and Attachments to the Business Paper (Item 2. Draft Biodiversity Management 
Strategy and consultation on a $500,000 Special Rate Variation: 
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_ATT_EXCLUDED
_WEB.HTM).  
The Council meeting was open to the public to attend and there was the opportunity for two 
community members to speak in public access time (one supporting the proposal and one 
objecting). 

25 Nov 2014 All 
residents/ratepayers 

Exhibited on 
Council webpage 

Exhibited the SRV proposal on LCC’s ‘On Exhibition’ page 
(http://www.lismore.nsw.gov.au/cp_themes/default/page.asp?p=DOC-MOK-03-77-58). 
This included:  

- The Draft Biodiversity Management Strategy with actions to be funded by the 
proposed SRV, 

- Question and Answer document on the SRV (Figure 2), and 
- Factsheet on the SRV (Figure 3).  

The ‘On Exhibition’ page can be accessed from the home page of Lismore City Council’s 
website: http://www.lismore.nsw.gov.au/cp_themes/default/home.asp.  
This page also provides the community with access to ‘live support’ from LCC staff, as well as 
lodging online submissions. 

25 Nov 2014 All 
residents/ratepayers 

Service Desk The SRV Factsheet and draft BMS (Figure 3) were placed at LCC’s front counter for the public 
to view throughout the public exhibition period. This hard copy availability was also 
advertised to the whole community through the ‘On Exhibition’ webpage and publications 

http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_ATT_EXCLUDED_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_ATT_EXCLUDED_WEB.HTM
http://www.lismore.nsw.gov.au/cp_themes/default/page.asp?p=DOC-MOK-03-77-58
http://www.lismore.nsw.gov.au/cp_themes/default/home.asp
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Date Target Audience Activity Description 

(see below). 
25 Nov 2014 All 

residents/ratepayers 
Social Media Post on LCC’s Facebook page seeking submissions on LCC’s proposed SRV: 

https://www.facebook.com/LismoreCityCouncil (Figure 4) 
25 Nov 2014 All 

residents/ratepayers 
Media Release LCC provided a media release to all relevant media contacts in the region, including 

newspapers regarding the exhibition of the Draft BMS and proposed SRV (Figure 5).  
Various media articles were published by local newspapers in hard copy and online.  

26 Nov 2014 All 
residents/ratepayers 

LGA wide 
newsletter 

LCC announced the commencement of the exhibition period for the BMS and consultation on 
the SRV in its fortnightly ‘local matters’ newsletter which is distributed to every mailbox in 
the Lismore LGA - approx. 23,000 households. (Issue 23 of Local Matters: 
http://issuu.com/lismorecitycouncil/docs/lcc_newsletter_23_online?e=7144101/10292798) 
(Figure 6). 

26 Nov 2014 All 
residents/ratepayers 

Media - TV LCC interviewed by NBN TV regarding the proposed SRV. This was broadcast throughout the 
Northern Rivers Region in the 26 November 2014 News Broadcast: 
http://www.nbnnews.com.au/2014/11/26/how-much-will-lismore-locals-pay-to-protect-
their-environment/ 

26 Nov 2014 All 
residents/ratepayers 

Media - Radio ABC radio interview. Features on the 27 November 2014 ABC Morning Show  

Nov 2014 Key stakeholders Letter & BMS 
(hard copy) 

Key stakeholders were sent a letter and hard copy of the Draft BMS notifying them that the 
Draft BMS and proposed SRV were out for exhibition and they are encouraged to provide 
comment. 

Dec 2014  3 rating categories Letter & 
Factsheet 

Letter (Figure 7) and Factsheet (Figure 3) was sent to all ratepayers in the 3 rating categories 
potentially impacted by the proposed SRV (approximately 17,000 ratepayers). 

10 Dec 2014  All 
residents/ratepayers 

LGA-wide Council 
newsletter 

LCC put the BMS feature picture on the cover of its fortnightly ‘local matters’ newsletter 
which is distributed to every mailbox in the Lismore LGA, as well as a note on the back cover 
reminding the community to have their say on the Draft BMS and proposed SRV. (Issue 24 of 
Local Matters: 
http://issuu.com/lismorecitycouncil/docs/lcc_newsletter_24_online?e=7144101/10471960 ) 
(Figure 8) 

Jan 2015 3 rating categories Survey by 
independent 
consultant 

The Hunter Research Foundation undertook an independent phone survey of 200 successful 
ratepayers to determine the level of willingness and capacity for the proposed SRV. 

21 Jan 2015 All 
residents/ratepayers 

LGA-wide Council 
newsletter 

LCC reminded the community to provide comment on LCC’s Draft BMS and proposed SRV in 
its fortnightly ‘local matters’ newsletter which is distributed to every mailbox in the Lismore 

https://www.facebook.com/LismoreCityCouncil
http://issuu.com/lismorecitycouncil/docs/lcc_newsletter_23_online?e=7144101/10292798
http://www.nbnnews.com.au/2014/11/26/how-much-will-lismore-locals-pay-to-protect-their-environment/
http://www.nbnnews.com.au/2014/11/26/how-much-will-lismore-locals-pay-to-protect-their-environment/
http://issuu.com/lismorecitycouncil/docs/lcc_newsletter_24_online?e=7144101/10471960
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Date Target Audience Activity Description 

LGA. (Issue 27 of Local Matters: 
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_27_online?e=7144101/10927
994 ) (Figure 9) 

1 Feb 2015 All 
residents/ratepayers 

Lismore Carboot 
Market 

Market stall provided information and an opportunity for the community to get informed and 
provide a formal submission on the day.  

3 Feb 2015 All 
residents/ratepayers 

Media – TV Interview with NBN TV. Included in the 3 February 2015 News broadcast:  
http://www.nbnnews.com.au/2015/02/03/lismores-own-robin-hood/  

8 Feb 2015 All 
residents/ratepayers 

The Channon 
Markets 

Market stall provided information and an opportunity for the community to get informed and 
provide a formal submission on the day. 

10 Feb 2015 All 
residents/ratepayers 

Organic Farmers 
Markets 

Market stall provided information and an opportunity for the community to get informed and 
provide a formal submission on the day. 

12 Feb 2015 All 
residents/ratepayers 

Lismore City 
Markets 

Market stall provided information and an opportunity for the community to get informed and 
provide a formal submission on the day. 

15 Feb 2015 All 
residents/ratepayers 

Lismore Carboot 
Market 

Market stall provided information and an opportunity for the community to get informed and 
provide a formal submission on the day. 

18 Feb 2015 All 
residents/ratepayers 

LGA-wide Council 
newsletter 

LCC for the third time asked the community to provide comment on LCC’s Draft BMS and 
proposed SRV in its fortnightly ‘local matters’ newsletter which is distributed to every 
mailbox in the Lismore LGA. (Issue 29 of Local Matters: 
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_29_online?e=7144101/11470
488 ) (Figure 10) 

7 Mar 2015 3 rating categories Community 
Forum 

LCC conducted a Community Forum with randomly selected participants, where the 
community could provide LCC with their informed view of the SRV to implement the BMS.  

14 April 2015 All 
residents/ratepayers 

Council meeting, 
business paper 
and public access 

Council Business Paper published on Council’s website on 7 April 2015 (one week prior to the 
14 April Council meeting) for the public to review. This Business Paper was associated with a 
decision on whether to apply to IPART for the SRV based on community consultation results 
(Council Business Paper, Item 3: 
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.
HTM); and Attachments to the Business Paper, Item 1 : 
http://www.lismore.nsw.gov.au/infocouncil2/Open/2015/04/OC_14042015_ATT_EXCLUDED
_WEB.HTM) 
The Council meeting was open to the public to attend and there was the opportunity for two 
community members to speak in public access (one supporting the proposal and one 
against). 

http://issuu.com/lismorecitycouncil/docs/local_matters_issue_27_online?e=7144101/10927994
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_27_online?e=7144101/10927994
http://www.nbnnews.com.au/2015/02/03/lismores-own-robin-hood/
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_29_online?e=7144101/11470488
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_29_online?e=7144101/11470488
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2014/11/OC_11112014_AGN_AT_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2015/04/OC_14042015_ATT_EXCLUDED_WEB.HTM
http://www.lismore.nsw.gov.au/infocouncil2/Open/2015/04/OC_14042015_ATT_EXCLUDED_WEB.HTM
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Date Target Audience Activity Description 

Consultation on proposed amendments to the 4 Year Plan and Long Term Financial Plan  

8 Sept 2015 All 
residents/ratepayers 

Council meeting – 
open to the 
public 

The 8 Sept 2015 Council meeting resolved to exhibit proposed amendments to the 4 Yr Plan 
and LTFP. This was open to the public and proposed amendments where published on LCC’s 
website. 

14 Oct 2015 All 
residents/ratepayers 

LGA wide 
newsletter -Local 
Matters  

Initial notification by LCC to the community in its fortnightly LGA-wide ‘local matters’ 
newsletter that LCC would be exhibiting proposed amendments to the 4 Yr. Plan and LTFP in 
the Northern Star and Echo for 28 days before the end of the year. (Issue 46 of Local Matters: 
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_46_online_80b55036f0f4d0?e
=7144101/30671545 ) (Figure 11) 

23 Oct 2015 All impacted Lismore 
ratepayers residing 
outside 2480 (2055 
ratepayers) 

Letter and 
factsheet 

A letter and factsheet was sent to all impacted ratepayers residing outside of the LGA, which 
advertised exhibition of proposed amendment to the 4 Year Plan and LTFP, as well as 
provided additional information on the SRV. (Figure 12 and 13) 

24 Oct 2015 All 
residents/ratepayers 

Exhibition notice 
and article - 
Northern Star 
Classifieds and 
Article 

LCC announced the commencement of the exhibition period for proposed amendment to the 
4 Yr. Plan and LTFP, and provided additional information on the SRV. This was published in 
the Saturday Northern Star and commencement of the 28 day exhibition period. 

29 Oct 2015 All 
residents/ratepayers 

Exhibition notice 
and article - 
Northern Rivers 
Echo 

LCC again announced the exhibition of proposed amendments to the Imagine Lismore 4 Year 
Plan and LTFP, and provided additional information on the SRV through a publication in the 
Thursday Northern Rivers Echo. 

11 Nov 2015 All 
residents/ratepayers 

LGA wide 
newsletter -Local 
Matters 

LCC again announced the exhibition of proposed amendments to Strategic Plans and 
provided additional information on the SRV in its fortnightly ‘local matters’ newsletter which 
is distributed to every mailbox in the Lismore LGA. (Issue 48 of Local Matters: 
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_48_online?e=7144101/31289
972 ) (Figure 14) 

 

 

http://issuu.com/lismorecitycouncil/docs/local_matters_issue_46_online_80b55036f0f4d0?e=7144101/30671545
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_46_online_80b55036f0f4d0?e=7144101/30671545
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_48_online?e=7144101/31289972
http://issuu.com/lismorecitycouncil/docs/local_matters_issue_48_online?e=7144101/31289972
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Figure 1: List of representative participants from the Stakeholder Reference Group for the Biodiversity Management 

Strategy. 

Member Representation 

Mr Andrew Gordon Ratepayers Association of Lismore Inc. 

Dr David Newell Southern Cross University (SCU) 

Mrs Emma Stone Richmond Landcare Inc. and Whian Whian Landcare Inc. 

Mr Jeffrey Zanette Richmond River Banana Growers 

Mr Jolyon Burnett Australian Macadamia Society 

Mrs Kath Robb NSW Farmers 

Mr Kel Graham Coo-eeEE Property Rights Inc. 

Ms Leigh Shearman Norco Co-operative Ltd 

Mr Michael Delaney EnviTE Inc. 

Mr Paul Cheeseman Northern Rivers Wildlife Carers Inc. 

Ms Donna Graham then Dr Roslyn 
Irwin 

Friends of the Koala (Fotk) 

Ms Sharon McGrigor WIRES Northern Rivers 
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Figure 2: Question and Answer document on the Special Rate Variation
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Figure 3: Factsheet 
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Figure 4: Facebook post 
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Figure 5:  Media release 
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Figure 6: Local Matters Newsletter 
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Figure 7: Letter to ratepayers 
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Figure 8: Local Matters Newsletter 
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Figure 9: Local Matters Newsletter 

  

Figure 10: Local Matters Newsletter 
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Figure 11: Local Matters Newsletter 
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Figure 12: Letter to ratepayers outside 2480 postcode 
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Figure 13: Factsheet with letter to ratepayers outside 2480 postcode 
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Figure 16: Local Matters Newsletter 
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