2015/71533 Page 1 of 1

Message: 2015/71533

From:

To: recordsmbx

Cc:

Sent: 3/11/2015 at 1:14 AM
Received: 3/11/2015 at 1:14 AM
Subject: Rate rise

Singleton Council are you for real, people cant even pay their water bill let
alone a rate rise. You chose to upgrade the main street which cost millions
mayybe u should of put that towards everyday costs of running the community, i
for one am completly against a rate rise, how dare you spend money on the main
street and then flack the burden on rate payers, you should really question the
fact you can justify your pay rate, really wake up, our community does not need
your narrow minded views that a struggling community can afford a rate rise, grow
up n look where your spending money. I object to any rate rise or if it happens
feel free to come and maintain my yvard once a week, time to start culling council
jobs or start doing what our town needs, feel free to have a picnic at Burdekin
Park, please forward this at your next meeting

Strongly opposing and extremely dissapocinted of the suggestion of a rate rise,
singleton deserves much better.

Sent from my iPhone
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Message: 2015/73054

From:

To: recordsmbx

Cc:

Sent: 9/11/2015 at 5:45 PM
Received: 9/11/2015 at 5:46 PM
Subject: Special Rate Variation

Hi, i am a rate payer in Singleton. I object to the proposed increase of almost
10% per year for the next four years.

tion or by small percentages to incr

I am happy to increase rates with infla 1 perce
~es, however this proposed increase is

ha
Aad
services or meet shortfalls in servic
too high.

Hh D

se
1y

The increased cost on top of cost of living rises makes continuing to live and
own a house in singleton unsusta

The proposed increase would put myself and many others in financial hardship.

I hope you reconsider this rise.
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Message: 2015/72853

From: _

To: recordsmbx

Cc:

Sent: 9/11/2015 at 10:09 AM
Received: 9/11/2015 at 10:10 AM
Subject: Rate Increase

I just writing in regards to something I have been told about a proposed 9.75%

rate increase per year for 4 years. Is this true.

Regards

Sent from my iPhone
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Message: 2015/73332

From: E——

To: recordsmbx

Sent: 10/ at 2:.07 PM
Received: 10/11/2015 at 2:07 PM
Subject: Rates increase 2016/2017

would like special >t afford my rates to go up any higher.
can't afford the ny voice email to you singleton

ouncil. No increase please ingle income family

Q- =
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Message: 2015/73864

From:

To: recordsmbx

Cc:

Sent: 12/11/2015 at 11:38 AM
Received: 12/11/2015 at 11:38 AM
Subject: OBJECTION - proposed rate rise

The General Manager
Singleton Council
PO Box 314
SINGLETON NSW 2330

Proposed multi-year special rate variation of 9.75% for each year for a period cf
four years from 1 July 2016

I am writing to you as a rate payer and Singleton resident to voice my strong
opposition to the proposed multi-year special rate variation of 9.75% for each
year for a period of four years from 1 July 2016. The rate rise as outlined in
the Council Improvement Proposal is not acceptable.

Council’s mismanagement of funds and inability to undertake projects within a
timely manner and within budget constraints should not continue to be pushed upcn
the rate payers of the Singleton Local Government Area.

Did we not in recent years have a rate increase to cover road repairs? So why
are we again being asked to continue to pay higher rates when our properties are
not accessible by road due to the fact that Council do not maintain the roads?
Particularly RURAL roads. QOur road is in a disgraceful state and is virtually
accessible via 4WD. Yet, you expect us to continue to put our hands in our
pocket to pay for basic services and infrastructure that you are unable to fund
due to the inability of the Council to manage funds and projects. Perhaps review
of the management system and employees at the Council would be a more appropriate
course of action.

I categorically object to the proposed rate rise.

HYPERLINK "https://www.avast.com/antivirus"Avast logo This email has been checked
for viruses by Avast antivirus scftware.
HYPERLINK "https://www.avast.com/antivirus"www.avast.com
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Message: 2015/74111

From:

To: recordsmbx

Cc:

Sent: 13/11/2015 at 2:00 AM
Received: 13/11/2015 at 2:00 AM
Subject: “Special Rate Variation”

The General Manager, Singleton Council,

I have lived in Singleton for pret

retty much all my life.
I have been a rate payer in Singlet

on for over 15 years.
I am 100% against any "special” increase in rates.
Y

Singleton Council should be looking at ways to cut costs internally, just like
any business that has increasing costs.

Have a look at every cocal mine in the area that has had a significant decrease in
revenue due to the price of cocal falling.

What have they done about this? They have restructured, applied internal cost
reduction strategies, reduced waste etc etc.

Expecting the ratepayers of Singleton to just pay more for the same services is
unacceptable.

I will be very disappointed in Singleton Council if the increases are applied.

Regards
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Message: 2015/74112

From:

To: recordsmbx

Cc:

Sent: 13/11/2015 at 7:22 AM

Received: 13/11/2015 at 7:24 AM

Subject: Special rate variation

I do not agree with the proposed srv proposal for 2016/17 I think the amount
suggested is way to bigger increase especially for the businesses,these are the
people that work hard to draw people into the area,and the hardest hit,so for me

I say leave it at the 2.5 percent and stop wasting money on unnecessary

expenditures,like 1800 compost bins that I'm sure only 1 or 2 percent of would be

getting used Regards|ijjjj} N

Sent from my iPad
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Message: 2015/74114

From: I
To: recordsmbx

Cc:

Sent: 13/11/2015 at 7:59 AM
Received: 13/11/2015 at 7:59 AM

Subject: Rates increase

The rates increasing will impact this town dramatically as home owners are
struggling enough with the mining downturn and the costs of living let alone
another 9.75% more for the rates and to think when you did the main street
upgrade you did not keep the money in town by hiring out of town contractors so
for a council that wants more money out of local homeowners but cant support
local company's and workers is pretty unreasconable!!!

I hope you listen to peoples reasons and not have already made a definate
decision

Yours Sincerely

Sent by HYPERLINK "http://taps.io/outlookmobile”Outlook for Android
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Message: 2015/74142

From:

To: recordsmbx

Cc:

Sent: 13/11/2015 at 10:41 AM
Received: 13/11/2015 at 10:42 AM
Subject: Special Rate Variation

My response in accordance with Council’s questionnaire form is

Age — 50

Gender - male

Suburb - Singleton

Preferred option - Base Case

Services/projects changed, reduced or not delivered -
Privatise childcare

Privatise livestock markets

Privatise library

Privatise gym/swim

Planning and development services to be run as customer service with pro
development approach with less red tape

Less staff

Less senior managers

Less regulation

Less Loans

Less money wastage on silly projects such as fishing rod lamp poles in John St
Less unnecessary and unwarranted legal expenses

Less expenses on consultants for wasteful projects such as “Placemaking”,
instinct and reason’s Community Engagement Strategy, “Securing our Future” etc

There have been far too many special rate increases in Singleton during the past
15 years.

1

Council has forgotten that it had special (extraordinary ie above the normal rate
increases) rate increased rates in 2002 (about 10%) , 2006 (about 9%) and 2014
(about 5%).

And now it wants to add another 45% to the previous 24% - enough is enough!

Council needs to tighten its belt just as the community has had too in this
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agifficult economic time.

Unfortunately Council has not taken appropriate measures to secure our local
government area for the mining industry downturn which had been foreshadowed in
strategic planning from before 2000.

Instead of helping and assisting tourism and other economic drivers to flourish
it has done everything over the past 10 years to stymie and thwart development
through strategic planning instruments and development policies that have had a
devastating impact upon our area. Look at how much development is now prohibited
through the current LEP compared to the 1996 version which assisted the local
economy to thrive.

Council’s development planners have recently taken a total anti-development
approach to all applications in the Singleton area.

We are now reaping the results of that incompetence.

15 years ago Cessnock Council was well known as the basket case of the Hunter
Region as regards Council performance.

Today it is Singleton whilst Cessnock has had a vast improvement.

It is high time we had proper leadership both at elected and management positions
in Singleton.

A 45% total rate rise is not warranted and definitely not wanted.
The ratepayers of Singleton deserve better.
If Council sees that it can only address the Fit for the Future reform by

increasing taxes then it is apparent to all that it should surrender (resign) and
let more competent people manage our area.
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Message: 2015/74279

From:

To: recordsmbx

Cc:

Sent: 13/11/2015 at 3:03 PM

Received: 13/11/2015 at 3:03 PM

Subject: Proposed rate increase for Singleton residents
Dear Sir

I have noticed something which is quite misleading in your brochure

“Securing Our Future”

On page 6 you have the proposed annual rate with a 9.75% increase per year for
the

next 5 years. You should have stated the annual rate increase on top of what we
already pay

so we could get a truer picture of what we will have to pay. At the end of 2020,
$1098.00 on top

of what we already pay for me being a pensioner, would be well over $2000.00 and
you can be sure

it won’'t end there.

Do you realise that is over $40.00 per week we would have to take out of the
pension just for rates

not to mention electricity, food, car rego/insure. medical funds etc.

Yes we get a pensioner rebate but they would be still over the $2000 plus mark.
Please inform me if I have

worked this out wrong but I don’t think so.

I would like you to outline what services would have to go if rates just go up by
the base rate of 2.5%

One of the items listed in your brochure is $11.2 million town centre
revitalisation which council kept

telling us was money which they had secured from a special grant and could not be
used on anything else.

I don’t think that should be listed when the money was already there for Cthat
project.
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e are many it listed as achievements in the last 4 years. Surely some of
hese could be cut back
it be almost 1 why can’t it be 5% still making it a fair increase?
I am not in favour of the 92.75% increase in our rates
Yours faithfully
13/11/15
HYPERLINK "https:// go This email has been

Qr wviruses
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Message: 2015/74360

From: —
To: recordsmbx

Cc:

Sent: 14/11/2015 at 7:39 PM
Received: 14/11/2015 at 7:39 PM
Subject: Rates increase

t

i}

With regards to the proposed special rates increase it should be considered th
times have and are changing and if it is cheaper for the rate payer where
services are still maintained or bettered then I would vote for amalgamation.

The time for tradition and sentiment has past and it is no longer a valid
argument for sustaining a system that becomes no longer effective in todays
economic climate.
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Message: 2015/74361

To: recordsmpx

Cc:

Sent: 15/11/2015 at 3:40 PM
Received: 15/11/2015 at 3:40 PM
Subject: "Special Rate Variation"

Securing our future !

As I do not have a crystal ball &

I do not agree with some of your policies I
only can tell you about the present

I have two investment properties in singleton ; over the last 3 years the revenue
has dropped by close to 40%

The value of those properties has hardly gone up , but the maintenance cost is
gone through the roof , the way I see it there is nothing to ref one about it » I

HOPE THE SHORT TERM FUTURE “ looks better than that & is secure

Yours faithfully

file:///C:/Users/swatters/AppData/L.ocal/Hewlett-Packard/HP%20TRIM/TEMP/HPTR... 15/12/2015




2015/74557 Page 1 of 1
Message: 2015/74557

From: [

To: recordsmbx

Cc:

Sent: 16/11/2015 at 11:32 AM

Received: 16/11/2015 at 11:32 AM

Subject: Special Rate Variation

Bge: 52

Gender: Female

T
{
\

Suburb: Broke, Rural Residential live on 25 acres outside of Broke)

My preferred option to secure our future is:

b Base Case - increase rates by the NSW Government’s rate peg of approximately
2.5% per year
I don’t think many people in the Singleton area will be able to afford your 39.75%

per year increase, and it will only drive businesses out of the Singleton area.
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Message: 2015/74595

From:

To: recordsmbx

Cc:

Sent: 16/11/2015 at 12:30 PM

Received: 16/11/2015 at 12:30 PM

Subject: Proposed multi-year special rate variation of 9.75% for each year for a period
of four years from 1 July 2016 - OBJECTION

he General Manager
ingleton Council
PO Box 314
SINGLETON NSW 2330
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te payer and Singleton resident to voic

am writing to you as a ra
opposition to p i multi-year special rate variation of 9.7!
yvear for a period of four years from 1 July 2016. The rate rise as
the Council Improvement Proposal is not acceptable.

Council’s mismanagement of funds
timely manner and within budget
the rate payers of the Singleton

y mining should

Mining company's pay contributions to council for are
1 i by residents

have some of those contributions

for to wash du
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Due to the most recent floods w out forcing us
to drive i and incre extra fuel cost-
we are s rates when our main road
is back order
Did we not in recent years have a rate increase to So why
are we again being asked to continue to pay higher rates when our properties are
d to the fact that Council do not maintain the roads?
a

I categorically object to the proposed rate rise.

Kind Regards
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HYPERLINK "https://www.avast.com/antivirus"Avast logo This email has been checked
for viruses by Avast antivirus software.
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Message: 2015/74596

From:

To: recordsmbx

Ce:

Sent: 16/11/2015 at 12:42 PM

Received: 16/11/2015 at 12:42 PM

Subject: Proposed multi-year special rate variation of 9.75% for each year for a period

of four years from 1 July 2016

Dear Singleton Council

The General Manager
Singleton Council
PO Box 314
SINGLETON NSW 2330

Proposed multi-year special rate variation of 9.75% for each year for a period of
four years from 1 July 2016

I am writing to you as a rate payer and Singleton resident to voice my strong
opposition to the proposed multi-year special rate variation of 9.75% for each
year for a period of four years from 1 July 2016. The rate rise as outlined in
the Council Improvement Proposal is not acceptable.

Council’s mismanagement of funds and inability to undertake projects within a
timely manner and within budget constraints should not continue to be pushed upon
the rate payers of the Singleton Local Government Area.

Mining company's pay contributions to council for areas affected by mining should
have some of those contributions allocated to subsidise rates paid by residents
for continually having to wash dust off their homes and businesses.

Due to the most recent floods we have had major roads and bridges out forcing us
to drive longer distances and increased wear and tear as well as extra fuel cost-
we are still paying full rates when it should be subsidised until our main road
is back in full working order.

Did we not in recent years have a rate increase to cover road repairs? So why
are we again being asked to continue to pay higher rates when our properties are
not accessible by road due to the fact that Council do not maintain the roads?
Particularly RURAL roads.

I categorically object to the proposed rate rise.

Kind Regards
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Message: 2015/74701

From:

To: recordsmbx

Cc:

Sent: 16/11/2015 at 5:16 PM
Received: 16/11/2015 at 5:16 PM
Subject: FW: Rate rise

Subject: Rate rise
Date: Mon, 16 Nov 2015 12:33:57 +1100

The General Manager
Singleton Council
PO Box 314
SINGLETCN NSW 2330

Proposed multi-year special rate variation of 9.75% for each year for a period of
four years from 1 July 2016

I am writing to you as a rate payer and Singleton resident to voice my strong
opposition to the proposed multi-year special rate variation of 2.75% for each
year for a period of four years from 1 July 2016. The rate rise as outlined in

the Council Improvement Proposal is not acceptable.

Council’s mismanagement of funds and inability to undertake projects within a
timely manner and within budget constraints should not continue to be pushed upon
the rate payers of the Singleton Local Government Area.

Mining company's pay contributions to council for those areas effected by mining
some of those contributions should be allocated to subsidize rates paid by
residents for continually having to wash dust off their homes and business’'s.

Did we not in recent years have a rate increase to cover road repairs? So why
are we again being asked to continue to pay higher rates when our properties are
not accessible by road due to the fact that Council do not maintain the roads?
Particularly RURAL roads. the wvalue,s of our properties and homes values are
continually falling.

Eighteen years ago i raised with council the need for Singleton to create a
sustainable future , this could have been done by ensuring any mining development
or operation sign up to a hardwood forest plantation scheme . we could have been
enjoying this now as an alternative to mining. the facts are 50% of those people
who work in mining in our area and cause the dust impacts do not have to live
here and put up with the dust

I seen first hand how obstructive your planning department is with its hindering
of local businesses in particular existing shops

being targeted by your council officers.

the people of Singleton should be subsidized for their rates not burdened by
paying more.
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a few areas funds could be saved ie: New Vehicle purchases each

ing most cars and trucks come with a 5 to r warranty why do we

a need to purchase new staff Vehicles every year or

I categorically object to th

[{1]

proposed rate rise.

Kind Regards

.com/antivirus"Avast logo This email has been checked
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Message: 2015/74702

From:

To: recordsmbx

Cc:

Sent: 17/11/2015 at 12:14 AM
Received: 17/11/2015 at 12:15 AM
Subject: Proposed rate increases

12 millien on the

for the 2
instead putting
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2015/74974

Message:

Page 1 of 1

2015/74974

From:

To:

Cc:

Sent:
Received:
Subject:

Rogers, Ruth
Bourke, Larissa

13/11/2015 at 9:15 PM
13/11/2015 at 9:15 PM
Fwd: Proposed Rate Increases

on trim

this

I commend
supporting

eton Councillors and Council staff for their good work
ity and Council services.

may

support
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Message: 2015/75266

From; [—
To: recordsmbx

Cc:

Sent: 18/11/2015 at 2:33 PM
Received: 18/11/2015 at 2:33 PM
Subject: Special Rate Variation

To Whom it may concern

In relation to your letter in regards to the special rate variance, I would like
to express my opposition to them.

Having lived in this town for almost 15 years and being a rate payer for the last
6 of those years, T feel that we are getting ripped off.

How are we attract people to this town if we are going to raise rates above rates
from towns that are closer to more services etc? It’s not really sending

A message to business or people of “come to Singleton” is it?

My other concerns are, 1in your glossy pamphlet it mentions the average rates are
around the $833 mark. We have purchased

2 homes here and both rates have been well over $1600, ( we only have one home) I
feel this is very misleading and confusing. Also on page 6 about the impact of
the SRV, its says in one paragraph that the 9.75% per annum from 2016/17 is for
the next 4 years, then retained permanently in the rates, the next spreadsheet
says the 9.75% commencing in 2016 & then expires in 20177272

Other concerns are, we don’t seem to get value for money, i.e.: Although the John
street upgrade seems to be 0k, the gquality of the road leaves much to be desired
as does Pioneer road that has been falling apart since it was built...yes I know
this was a problem with the builders, but why is it taking so long to fix? Other

councils with lower rates give out free domestic waste wvouchers also, but not 1,

other councils give their ratepayers up to 4.

Having lived all of our time here in the heights, I cannot believe the total lack
of vision for this area. It’'s disgraceful in this day and age.

More than half the population live in the heights, Jjust about all of the land
released has been up here, yet we still only half a small shopping centre with
limited provisions and car parking dramas/accidents. All we here is rumours and
hearsay about “supposedly” being built structures on Bridgeman road - this should
of been thought of years ago.

We came from a town of 5000 pecple that has better infrastructure than here.

Maybe you need to look at the waste over the years and think about things further
down the track before building things and then ripping them up to be rebuilt -
i.e.: the money spent on paving in John street that was ultimately redone, and
Ryan avenue lighting and guttering, which will also be ripped up and redone as
part of the town down revitalisation.

If the rates do go up the amount you want, we will be moving out of the area, it
costs more to live here in the first place with goods/services/petrol etc, we
might as well live down Newcastle or the Lake & travel for work. A pity because
we like the town and people.
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Regards

HYPERLINK "https://www.avast.com/antivirus"Avast logo This email has been checked
for viruses by Avast
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Message: 2015/75372

From:

To: recordsmbx

Cc:

Sent: 18/11/2015 at 4:18 PM
Received: 18/11/2015 at 4:18 PM
Subject: Special Rate Variation

Age: 38
Gender: Male
Suburb: Singleton Heights

I prefer the base case and suggest a reduction in building & infrastructure asset
renewal.
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Message: 2015/75437

From: I

To: recordsmbx

Cc:

Sent: 18/11/2015 at 5:08 PM
Received: 18/11/2015 at 5:08 PM
Subject: Special Rate Variation
Hello,

In regard to the special rate variation proposed by council, I have the following
submission.

It is not reasonable to expect rate payers to wear an increase in rates of s AL
per year for four years. Whilst understanding that the council needs to increase
rates, surely the burden of additional revenue required should be a ba1anne
between rate increases and changes to services/projects.
Why not find a hybrid model, where some unnecessary initiatives are scrapped
(e.g. any in the same nature as recent the compost bin initiative) and cut back
to the bare Ttu@bblLieb like every other business affected by financial problems
rates marginally above the normal peqg (e.g. 4% per

lear that not every option has been looked Lntc, since the "have your say"
form only includes either/or, rather than a balanced model.

A rise of 9.75% per annum is clearly not taking into consideration the
deteriorating financial position of families in our “Pqioﬁ, who are affected by
the downturn of the general economy and mining in rticular
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Message: 2015/75485

From:

To: recordsmbx

Cc:

Sent: 19/11/2015 at 2:13 AM
Received: 19/11/2015 at 2:13 AM
Subject: question regarding rates

Dear Sir/Madam

I recently received a flyer from council talking about a special rate variation
and claiming that the average singleton suburban rates are $833 pa. therefore
with the special rate rise I would be paying $1127 by 2020. Given that my rates
are currently over $1600 pa I am confused as to where your figures come from? If
the rate rises you suggest go ahead what would my rates actually be? Because 40%
more on $1600 is about $2250 by my reckoning? I cannot support such huge rises
especially given the drop in home values since I purchased my house meaning it
currently worth nearly $70,000 less than I paid for it.

I will be interested to hear your reply.

Regards
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Message: 2015/75488

From: [

To: recordsmbx

Cc:

Sent: 19/11/2015 at 5:45 AM
Received: 19/11/2015 at 5:47 AM
Subject: Special rate variation feedback
Hi,

I would be happy to pay extra rates if I knew that the money was going to benefit
all residents in singleton, if a shortlist of works to be completed using the
extra rates was compiled.

One of those works with immediate priority should be upgrading acacia cct. I live
on acacia cct and it is a very unsafe road because of poor design and lack of
safety controls. Mcney needs to be provided to slow vehicles down, give
pedestrians safety and residents along acacia cct some respite from the noisy
road. I believe it is only a matter of time before a tragedy occurs, the number
of mums pushing prams, young children on bikes, mixing with large volumes of
traffic is a disaster waiting to happen.

A couple of weeks ago, council painted lines at the intersection of acacia cct
and Burbank close, I couldn't believe that council did not mark the rest of
acacia cct! This wculd keep drivers in their lanes and at least make them think
about the path they were travelling and hopefully slow them down. My suggestions
for acacia cct are as follows, smooth bitumen surface to reduce noise - it is
like this further down acacia cct, why can't all residents benefit from this?
Line markings, a roundabout at casey drive intersection to slow drivers down and
a footpath on the park side for pedestrians to use.

It seems ridiculous to me that with the approval of Burbank estate, upgrading
acacia cct hasn't been made a priority. There was an accident at the casey drive
intersection a couple of years ago where a resident was t-boned as they tried to
exit their driveway and had to be cut out of their car. This is a suburban road,
we shouldn't have to be concerned for our children and our own personal safety.

Looking forward to your response.

Kind regards,

Sent from my iPad

The contents of this email are confidential. Any unauthorised use of the contents
is expressly prohibited. If you have received this email in error, please advise
by telephone (reverse charges) immediately and then delete/destroy the email and
any printed copies. Thank You.
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Message: 2015/75594

From:

To: recordsmbx

Cc:

Sent: 19/11/2015 at 3:29 PM
Received: 19/11/2015 at 3:29 PM
Subject: Special Rate Variation

Base Case only.

(]
i\
n
T
0
3%
o

1 There is a reason the State Govt. have kept the increases each ye

2 Council cannot expect to go to ratepayers each time for an increase, enough is
enough.

3 We have to start living within our means, that is Council and ultimately rate-
payers.

Singleton is

ed at the moment, and we cannot afford a
substantial ir I i ‘ =

rease as pPropos even more creative in
the services they provide, or services cut. A line has to be drawn in the sand.

1
Council would be well aware of what businesses and rate-payers are going through.

The housing market is
will sell an investme

years ago.

really depressed at the moment. I
2

nt 20,000 less than I paid for it 11

T

I believe Council is out of step in asking rate-payers at this time for an
increase.

3]

5
o
v
s
[e)]

If services are cut, I will leave it to you, you will have your plan B
; r f i t ot

Keep pushing the tourism strategy for the future, something has to replace our
reliance on mining

o

A resounding NO.

file:///C:/Users/swatters/ AppData/Local/Hewlett-Packard/HP%20TRIM/TEMP/HPTR... 15/12/2015




2015/75594 Page 2 of 2

file:///C:/Users/swatters/ AppData/Local/Hewlett-Packard/HP%20TRIM/TEMP/HPTR... 15/12/2015



2015/75597 Page 1 of 1

Message: 2015/75597

From:

To: recordsmbx

Ce:

Sent: 19/11/2015 at 4:06 PM
Received: 19/11/2015 at 4:06 PM
Subject: Special Rate Variation

The General Manager,

Lindy Hyam,

My preferred option is for retaining the Base Case.

Reasons for my decision are as follows:-

I am a pensioner who doesn’t claim a pensioner rebate residing on _ Road
Howes Valley and to date none of your achievements over the past 4 years have
given me any benefit that I am aware of.

Council currently provides no garbage collection, no sewerage service that I pay
a fee for, no electricity supply, no water supply and even though I am
approximately 800 metres from Road I get to enjoy the dust from the

road whenever the predominant westerly winds blow.

The only concession I appear to have received is a rather large expensive sign on
Commission Road stating that Council doesn’t provide any maintenance to the road
for the rates all of us out here pay for

I would also like Council to note I did previously vote in favour of the previous
one off special rate variation in the hopes of gaining some maintenance on

Regards
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From:

Sent: Friday, 20 November 2015 4:23 PM
To: recordsmbx

Subject: Fwd: Special Rate Variation

Hello General Manager.

| think the statement on Pg 2 of todays Argus pretty much sums up why the majority or residence will
tell you to stick your rate increase. Asking people in these current times to increase their payments by
45% while advertising the fact you have $76.5MAUD squirrelled away in cash and investment is a
joke.

Singleton Council's mission statement has the word "efficient" in it. (definition: "achieving maximum
productivity with minimum wasted effort or expense") Not really a relevant statement is it if you are
asking all rate payers to cough up an extra 45%.

A manager can normally forecast and budget well enough to avoid hitting its customers with a 45%
rate increase over 4 years. Im pretty sure that's why the government has set their cap at 2.5%
currently because they expect that should be increase enough with the right management of rates
funds.

A manager should be able to look at other ways to reduce costs in his / her business. Extending your
company car replacement policy out "up to" 3 years? How about driving your own car to work and
sharing vehicles.

How about divesting some of Council's investments?

Cash and investments

Council's overall cash and investments position has increased from $75.85 million at the end of 2012/13 to $80.39 million at
the end of 2013/14. All of Council's cash is restricted in its use to specific purposes by external bodies, legislation and Council
resolutions, with the level of unrestricted cash and investments remaining nil.

How about reducing your road crew size so only 3 people hold a shovel up instead of 6. How about
not resealing roads that don't need resealing? or sealing the dirt section on Pioneer road instead?
Roads like Glass Parade are costing your customers extra money in tyres and wear and tear. | know
there is a legal matter with Glass Parade but how about you fix the road for your customers and then
chase your cost recovery? Im sure Council would have approved the road design before it was
constructed so with out facts on the legal problem one can only assume the council is ultimately
responsible.

Are you even running the council like a business that has customers? If a business can not afford to
operate then it makes harsh decisions internally like the business i work for has constantly over the
last few years. It does not ask its customers to pay 45% more for the same service.

Your propaganda / leaflet (Securing Our Future) cost rate payers money to print and distribute so you
could sell a sales pitch and pat your own back on what a good job you have done in recent years,
Where is the detail on your budget blow outs and poor spending decisions? The printed rate figures
are miss calculated. You state Rural Residential will be $1511.79 via a 34.28% increase in the
2019/20 period!! Our rates for the 15/16 period are already stated @ $1919.50 yet your reported
average is $1125.82 for the same period. Where are the lucky rural residential owners paying the
lowest side of that bell curve @ <$500.00. And if it wasn’t for the mines 35.5% contribution how high
would our rates be then and why?




The IPART report that has underpinned this rate hike clearly states:

IPART found that structural changes could
achieve similar or larger improvements to
council’'s income and reduce the need for rate
increases, limiting the impact of higher rates
on the community.




Councils have put up
rates rather than merge,
and this is not the best
option available

Many councils prepared business cases that
showed mergers would benefit the community
but chose not to proceed.

No one i talk to about the John St upgrade has anything positive to say. The bats have destroyed a beautiful park with
a long legacy despite a 69 page paid for GHFF report on the problem with various suggested options of control. You
are paying a company to study and report on the towns drainage?? What will you do if they tell you that John St
drainage is not up to spec after its just been modified. How much is the cost for this study?

There are repeated messages on social media about Lake St Clair (a possible revenue generator) and you do nothing
after paying for a very detailed full report on the area. Council increased nearly SMAUD in cash and investment over
the 12 month period yet a report on St Clair says for 3.8MAUD over 7 years it could be turned around into a must see
destination and revenue generator but you cry you can not afford it.

You allow heavy industry (semi trailers, B Doubles, forklifts etc...... to interact with normal traffic on Bridgeman Rd.)
The whole road has to stop in both directions when these vehicles enter and exit the property, they do not wait for the
right timing they just pull in and out taking up both lanes. Do we need another school bus crash in this area for you to
do something? Not that anything appropriate has been done at the Kelso / Church St intersection. Any nuffy can see
that Kelso street is a main artery into town yet you left the stop signs affecting that traffic flow.

Ohh surprise surprise the tipping of waste at the tip has reduced so the revenue is down. Maybe a large portion of
that is to do with your recent price gouging to tip waste?

You have to improve allot before i trust your judgment on anything, and even further before i want to increase my
already high rates paid to you by a further 45%.

My vote is for BASE CASE. | also wish to be sent a detailed list of services you propose will require service level
changes or stopped service all together.

Other points

e No right turn light for North traffic exiting Bridgeman Rd onto highway.
A historical park ruined by bats that get watered by the fire service on hot days. | get that the NPWS act says
we cant harm them, It doesn't say we have to intervene with mother nature too try and save them though
using rate payers money.



Glass parade shambles costing users money.

Kelso/Church street intersection madification not suitable

Having to pay to register a pet that is already registered and micro chipped with the Vet.

Miss calculated current and future rates reported in your hand out

5% increase already added to base rate this period for road maintenance.

9.19% already added for parks and facilities management in 2006. What was the town population in 2006 v

10 years later?

You knew 15 years ago that your rate variation from 2002 was going to expire.

 An accident waiting to happen on Bridgeman rd with allowed heavy industry operating off it main stream
traffic area.

¢ What happens if Council does not meet its "fit for the future" requirements? What are your pecieved negative
impacts of merging with other council areas other than job losses for you.

e Whatis Councils Infrastructure Backlog Ratio and what assets require what upgrades to meet who's definition

of "Satisfactory Condition"

What is Councils current operating expenditure / Population and what is the target for 15/16

Higher fuel and grocery prices than other towns.

Lets not forget "the" court case that we paid for over the Code of Conduct issue with Paul Nichols.

Wattle ponds Rd. New lines marked after several years without any. Weeks later you reseal over the top.

That equals non efficient.

e Where can ifind the report on the Price Waterhouse Cooper's review on Singleton councils performance
against other councils.

e QOut of interest, what stage is the Lake St Clair master plan at? $3.8MAUD over 7 years?? Im sure the

community would have voted for that over a 12MAUD town centre cafe strip with dangerous parking.

Improvement Program

To achieve the desired outcomes an improvement prog

capital investment of $3.8m over 7 years.

Looking Forward to your timely reply

Best regards
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Message: 2015/76115

From: _
To: recordsmbx

Cc:

Sent: 21/11/2015 at 8:38 AM
Received: 21/11/2015 at 8:38 AM
Subject: Special Rate Variation

Singleton Council,

I don't have with the 9.75% increase on $811.95, however the rates at
his address .28, so will work out at lot more per week than$084

I do believe we need to maintain the services we have for as long as possible,
however very high rates will have residents looking at other areas to live.

We do have wonderful assets in this town, hopefully we can keep them. Would hate
to see a merger.

So, this increase means no other chargers will rise in this time?A

What area in Singleton are paying $811.95, I'm living in the wrong area?
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Message: 2015/76352

From:

To: recordsmbx

Cc:

Sent: 23/11/2015 at 3:04 PM
Received: 23/11/2015 at 3:05 PM
Subject: Special Rate Variation

My preference is the BASE CASE. Singleton rate payers should not have to pay
additional rates because of the Singleton Council mismanagement of their
finances.

In the “Securing Our Future” pamphlet there is discussion regards the SRV - Road
infrastructure maintenance, renewals and new works. At that time I attended a
community information session because I had concerns with what I believed to be a
very rubbery proposal. Anthony Egan presented a financial spreadsheet that I
pointed out did not add up. He could not explain the reason why, it is a concern
that a Singleton Council presentation to the rate payers could not get the simple
mathematics correct. My concern with the council proposal was that the funding
numbers seemed to be pulled out of the air. In response to this concern I was
provided with the Jeff Roorda and Associates “Services: Transport” report as the
document that Council used to determine the costings. The two important funding
categories were regards Heavy Patching of Sealed Roads and Sealing of Unsealed
Roads.

The consultant’s report “Asset Activity : Sealed Roads” (Page 3) Condition - 10
year - SRV5% determined that the road condition would deteriorate with the
additional funding. The “Asset Activity : Unsealed Roads” (Page 4) determined
that the road condition would improve with the additional funding. Because these
two categories were magically attracting the exact same funding they cancelled
each other out. In other words the Special Rate Variation should not have
proceeded, based on the consultant report. I believed that the consultant report
findings were nonsense and decided to attend the designated council meeting to
address my concerns regards the Singleton Council mismanagement of the SRV
proposal.

At the meeting, with the consultant report in hand, I informed the council that
the consultant report determined that the sealed road conditions would
deteriorate and unsealed road condition would improve with the SRV proposal. I
also pointed out that the council financial spreadsheet that was presented was
inaccurate. The explanation given for the spreadsheet was that it was due to a
typo, whatever the case it was sloppy work by those responsible. I was not
allowed to continue with my submission when I started to provide evidence of
council mismanagement. After I had sat down Council Management made a note to
the meeting minutes of their support for the consultant. The council therefore
supported the consultant, and the consultant report that did not determine that
the SRV was of any benefit, then proceeded to endorse the SRV proposal. This
along with not being able to present an accurate financial report highlights
mismanagement, incompetence of those involved and dishonesty. With this
background T was interested to scrutinise the new “Securing Our Future” pamphlet.

As I said at the start, rate payers should not have to pay additional rates
because of the Singleton Council mismanagement of their finances. I will discuss
my concerns by going through the areas of concern in the “Securing Our Future”
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pamphlet.

What are the challenges? It is evident that the Singleton Council has missed the
point because the challenges are about reducing Operating Expenses, not
increasing them.

In this section the council discusses constraints of which none are structural.
Generally the constraints that are mentioned are short term or one off
constraints, and of those mentioned I consider them to be minor. Clearly the
Federal Government CGrant is a one off event. The rate pegging issue is that the
NSW State Award provides for a 2.7% wage increase, something that most other
Australian workers can only dream of, and the pegging rate is at approximately
2.5%. In other words the wages bill will be approximately 0.2% higher than
funded. To address this the council should, by natural attrition, reduce the
workforce by 0.2%. I would suggest that the need for an Assistant General Manager
to hold the hands of the General Manager is superfluous, these types of positions
were removed successfully in the industry that I worked in decades ago. Problem
solved!

The interest rate drop of 1% is not structural, what happens when it increases do
we get a rate reduction? There is no mention of Singleton Council loans, these
were mentioned in the “For a better Future” document. It is reasonable to expect
that one could cancel the other out. What are the Councils assumptions for future
interest rates? I refer to the statement that the cost of some materials and
equipment exceeds the peg rate, I assume that this means that other materials and
equipment are at or below the peg rate. The council should provide detailed
costings if they believe that this is significant?

Similarly fees and charges are not structural and will ebb and flow as will the
interest rates. It is noted that there has been a reduction in waste going to
land fill which means less income (less free vouchers as well?). This may well be
the case but if the council is handling less waste going to landfill then there
must be less man hours and equipment hours used when handling the waste. This
means cost savings that council should have realised. The question is what
savings were realised and how much does this offset the loss of income?

The funds held in reserve is not worth discussing and assumes that there will be
no future funds held in reserve.

One area that is structural is the recycling contract. This has been in place for
years now, has there been a post completion review of this project to determine
if in fact the savings as predicted are actual? What have been the savings and
where has this money gone?

It appears to me that the so called constraints are generally one off constraints
and of a minor nature. If they are of some significance I suggest that the

Singleton Council should detail the cost of these constraints. To discuss a 12
drop in interest of $100M is worth talking about, on $1M is insignificant.

The IPART chart is interesting. Starting with the "Efficiency” KPI. This is about
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decreasing Operating Expenditure per capita. Currently the council does not meet
this indicator and has no plan to decrease Operating Expenditure, in fact the SRV
plan is to increase Operating Expenditure. The council will not meet this KPI if
it increases operating expenditure unless they intend to bring in a few thousand
more people. The handling of this KPI demonstrates mismanagement and
incompetence. Because this KPI is about reducing operating expenditure it is
dishonest for the council not to discuss future efficiencies (reducing
expenditure) in the “Securing our Future” proposal. Similarly the “Operating
pPerformance Ratio” is about reducing operating expenses as a ratio of operating
revenue. The statement that the SRV of 9.75% per year “would enable us to meet
all seven indicators” is clearly nonsense if operating expenditure is not
reduced.

How do our rates compare to other councils? Because of the mining category these
comparisons are basically meaningless. If you simply adjust for the Singleton
council mining rate across the residential rate then we would have the highest
rates assessment council. In the “For a better future” pamphlet the rates were
against a comparative group (seven other councils). The current pamphlet
comparison is against a different group of which only Cessnock City Council and
Port Stephens Council are common to both pamphlets. The business rate in 2011/12
was $1352 and has been reduced to $1127 for 2014/15. The business rate in
Singleton was already significantly lower than the comparative group and is now a
fraction of those in the new comparison. The question is why has Singleton
Council been looking after Businesses at the expense of the residents? This is a
serious question that may need an independent review to provide an impartial
answer.

In summary the pamphlet does not provide any plans for improved efficiency, and
no effort to reduce Operating Expenditure to meet the IPART requirements. The
council has preferentially looked after Business rates at the expense of
Residential rates and has in fact reduced Business rates at a time when Residents
have had a 25% increase. The stated constraints to developing future budgets are
not significant and in general they are not structural. If the Council believes
that they are significant then they should quantify them, and they must take into
account any offsets and savings that were avoided in the pamphlet. The SRV
proposal is simply a dash for cash by a council that is not prepared to do the
hard work of becoming more efficient. This 1s mismanagement and rate payers
should not be called upon to subsidise mismanagement.

Many of the matters/questions raised need to be addressed and responded to. These
questions and responses need to be made available to the Singleton Council rate
payers. The local newspaper is most probably the best vehicle for open and honest
government for the SRV proposal. I expect a response to my questions by the
Singleton Council.
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Message: 2015/76793

From:

To: recordsmbx

Cc:

Sent: 25/11/2015 at 10:32 AM

Received: 25/11/2015 at 10:33 AM

Subject: Submission For special rate increase
A

.OQur rates this year cost us 1102.67. With the rate rise we will pay 1210.18 in
2016 then 1328.17 in 2017, 1457.67 in 2018 and 1599.79 in 2019. That is 497.12
more than we are currently paying and then who is to stop them increasing it for
longer. Its about time Singleton Council realises that we are no longer a rich
mining community. If this increase takes place you will put more and more people
into financial difficulty which will then see an increase in issues such as
depression, and suicide. And considering our town nc longer has a free
psychologist through hunter health I would think what you are ultimately doing is
extremely irresponsible. I know personally for my family, with the increasing
cost of medical expenses and travel to medical specialist because our town does
not have the required government funded help my child ( and many others ) require
an increase such as this will see my partner and I lose our home and put us in
the position where we could never purchase another. I am sure our family would
not be the only family put into this position by your rate increase. The CPI
increased by 1.5 % the last 12 months. That is a responsible increase at least
for the next 12 months. This will adversely effect many businesses as well.
because with this increase they will then have to increase the costs of their
services and goods to be able to cover the rate increase. People will then even
more than ever look elsewhere for their goods and services making it even more
likely that small local businesses will need to close their doors. Meaning more
and more people will move away from our community to give them selves an
opportunity to have a successful business. I know for myself where I live I wont
see any of our increase. Would council like to see their community prosper or
would council prefer to see our community dwindle to aBA town with designer lights
in the main street and empty buildings everywhere.

I believe it would be extremely irresponsible of council to go ahead with such a
big increase. Maybe you should re look at the budget you have.

Take into consideration that NO ONE is getting increases in wages of a portion of
that percentage. We have insecure industries that are laying off people left
right and centre and this is putting huge financial stress on home owners as it
is. An increase in rates will see our community have an increase in Depression
and financial anxiety and since we no longer actually have enough support
services in our town that will cause an increase in suicide attempts. Is that
what our council wants to see. Be responsible to your community. Do NOT increase
our rates by this percentage. It is ridiculous considering you have only just had
an 5% increase just last year. Find money elsewhere.
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Message: 2015/76666

From:

To: recordsmbx

Cc:

Sent: 24/11/2015 at 2:13 PM
Received: 24/11/2015 at 2:15 PM

Subject: FW: SPECIAL RATE VARIATION

Hi Singleton Council

I wish to express my strong opposition to the proposed 9.75% rate increase.

I SUPPORT THE BASE CASE.

Age = 36
Gender = Female
Suburb = Hunterview

Services/projects that should be changed, reduced or no longer delivered under
the base case?

I. A review of the children services (ie day care centre, out of school
hours care and mobile preschool) needs to be undertaken. These services need to
run at a breakeven or have their structures changes to ensure they breakeven. I
suspect that the mobile preschool is not breaking even - if this is the case then
this service needs to be ceased. Families in these areas need to bring their
children into the larger preschool facilities in Singleton or they need to pay
more for the privilege of having the service provided in their location.

2 Council needs to be far more proactive in embracing the Mining
operations and see what additional support they can get from these entities.

Council needs to reach VPA's with each and every mine within the shire before the
local residents are asked to pay more in rates.

Regards

file:///C:/Users/swatters/AppData/Local/Hewlett-Packard/HP%20TRIM/TEMP/HPTR... 15/12/2015




2015/76827 Page 1 of |

Message: 2015/76827

From:

To: recordsmbx

Cc:

Sent: 24/11/2015 at 9:24 PM

Received: 24/11/2015 at 9:24 PM

Subject: Special Rate Variation
Disgusting!

As a rate payer on a single income, and NOT a mining income as many assume as a
Singleton resident, I have a young family; children who require food, clothes and
schooling as well as stable housing.

Such an increase to rates over a 4dyear period is ridiculous. How can families
afford to give their children the best possible opportunities when such money is
expected for the roof that is over their head!

Council finance dept seriously needs to be refreshed or educated!! council should
be budgeting and prioritising where money is most needed....the upgrade to the
main street was money that im sure most would agree would of preferred to see
taken off rates than the unnecessary upgrade!

At 28 years of age the "savings account" is not built to accommodate such a rate

rise...and have nothing to show for the increased payments being given back to
the rate payers.
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Message: 2015/76888

From:

To: recordsmbx

Cc: General Manager

Sent: 25/11/2015 at 12:50 PM
Received: 25/11/2015 at 12:50 PM
Subject: a Special Rate Variation"

I wish to lodge my objection to any rate increment being made by Council under
the guise of &Securing for the Futureél.

This State Government driven belief needs to be looked at realistically by
Council rather than blindly pushing at ratepayers.A The amalgamations will
follow regardless despite assurances to the contrary- look at the stealth that
led from local PP Board (Pasture Protection Boards) to the now LLS (Local Land
Services) and reflect on what are now the local benefits and then apply to what
will be our newly formed LGC (Local Government Communities).

I am surprised that Councillors have forgotten the amalgamation of the shire and
municipal councils.A This happened to the detriment of the shire ratepayers of
the day.

The brochure, finally mailed out, simply delivers a justification for the long
standing misuse of funding and the need to increase rates.A A The form provided
does not give space to meet the invitation on page 1, &We invite you to tell us
what you think.& And simply replaces the request with a potential indicator as to
what projects to change, what to reduce or delete.

As a ratepayer I have seen a large number of projects undertaken by Council that
simply followed the whims and desires of councillors and staff and many of these
have really been unnecessary.

As a rural ratepayer we have consistently seen reduced value for the rates paid.
This has been evident since the amalgamation of the Singleton Shire Council and
the Singleton Municipal Council.A A specific example of this is the state of
Wambo Road.

There is a blind narrow bridge on a sharp bend, a sharp bend onto a ramp at the
end of the bitumen, a poor gravel surface with an inferior poorly repaired ramp
in the middle of the gravel.A The entire road was meant to be properly surfaced
when the road swap was made in the area referred to as Pikes Estate in
approximately 1960.

It is about time that reality reaches Council.A Unnecessary spending needs to be
stopped.A There needs to be a more rational reduction in executive staffing on
all levels and particular focus on entitlements such as vehicle provisions and
allowances.A Council needs to focus on genuine cost reductions and savings
rather than simply seek rate variations to meet the shortfalls.

aWe have brought in $31.92 million in Resources for Regions funding, $5.71
million in Hunter Infrastructure Investment funding and new loan borrowings
totaling $6.2 million to address our infrastructure backlog.aA Why borrow? There
are interests to repay for a considerable time.

dExtended the life of our landfill by increasing recycling and diversion ratesa
Another increase of cost to the residents to use the facility - what are the
benefits to council from recycling?

4This was supported by a special rate variation introduced last year to tackle
the identified infrastructure backlog for roads and culverts.3A This increase
only benefits special cases, and does not consider the wastage present with
inappropriate roadworks, fees and legal expenses.
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4A new recycling contract with Hunter resource recovery...i.A Why is this more
efficient than having collections made by Council?

The most recent Special Rate Variation implemented by Singleton Council was a
one-off permanent variation of 5% in 2014/15 for the purpose of funding road
maintenance and sealing. This variation raised an additional $700,000 in the
2014/14 financial year. This money can only be spent on the purpose for which it
was applied for.A All rate payers had to pay this but most received no benefit
from it.

A

Our land has keen devalued by the impact of mining and the failure of Council to
enforce conditions of consent _ that were intended to protect our land.

Our creek and aquifers have been destroyed. A We have seen no reduction in the
property valuation on our rates, and no reduction in the rates we have to pay for
the property which is not nearly as productive as it was pre-mining.

We have to pay Council for a septic system that council had nothing to do with
and this is alleges to be necessary for protect our waterways which have been
destroyed by mining.

We have to pay council for approval to build on our land and there is no proper
inspection of these buildings.

Qur right to travel on local roads has been compromised by the permissions given
to mines to close roads for blasting and the control of these roads by the mines
during the restrictions.

We are losing the right to travel on Wallaby Scrub Road with the provision that
Council is paid for the right of the mine to destroy the road and the amenity of
the area.

Instead of wasting more resources and time pushing to save an inefficient
council, refuse to accept the base case and the programmed alternative and leave
the rates as they are.

Convert the invested funds from many years and put these towards future needs.
Make further staff reductions.A Be honest, if the jobs are nor done make the
decisions.

Enforcement of consent conditions and other commitments need to be done.

Make reductions in senior and middle management based on efficiency and need.
Spend within a budget and reduce reliance on loans.

Drastically reduce the wastage on legal representation and expenses- stop the
stupidity of code of conduct proceeds and harassing residents.

No more signs and banners - we know where Singleton is.

No more bandwagon schemes- provision for indigenous developments and programs
that appear.A This is not what Council needs to do.

Stop the wastage on consultants, special advisers with interests to benefit other
than Singleton. A

Resist the urge to waste on projects, displays (including fireworks) celebrations
and ceremonies.A Place-making schemes, business development including tourism
and advertising the mining industry need to be shelved in favour of providing
services that to be provided.A Look to the responsibilities of council without
changing focus on whims such as the need to link to country and to the community
needs of villages.

Ignore the Fit for the Future then, face reality and prepare for the inevitable.
A

If youA wish to have these points expanded/clarified please call on 65745182
A
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Message: 2015/77645

From:

To: recordsmbx

Cc:

Sent: 29/11/2015 at 10:48 PM
Received: 29/11/2015 at 10:48 PM
Subject: Special Rate Variation

Singleton Council

I oppose the programmed rate rise of 9.75% on the grounds of:

John St. Upgrade has created & safety hazard
Is impractical
Will not attract people to town
Is a waste of rate payers monies

Your figures of $883 average rate assessment for residential rates is misleading
{ expect 1t to be a mistruth].

The phone survey you organised is discrimitive as it targeted persons 47 year old
& under, not all rate payers

Their are a lot of low income families , pensioners, small business cowners, young
couples/families & long term rate paying persons in this town that have no
control over council wastages, junkets, decisions & very poor prioritisations
that should not have to foot the bill for your inadequacies over the years. I
feel that if this rate rise happens you will run the risk of people relocating to
other areas that will treat them fairer & with a bit more respect.

Why upgrade Ryan Avenue?

Why give money for Shopfront upgrades? Let the owners/companies fund it if they
see fit.

Villages Place making, what is it, do we need it ?
Don't base all your costings on Miners wages as these are falling with the
increase of contract labour, reduced manning levels & a large percentage of

employees living in other Districts.

Why don’t we get the Fuel stations to cough up as they are ripping the public &
probably the council of with their high fuel prices.

Thankyou

Please acknowledge so that I know that you have actually read this & not just
treated the issue as a feel good or to satisfy requirements.
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Message: 2015/77646

From: ]

To: recordsmbx

Cc:

Sent: 29/11/2015 at 8:02 PM
Received: 29/11/2015 at 8:02 PM
Subject: Fit for the Future Comment

T

I do not believe Singleton Council are being fiscally reasonable and fair to rate
payers with the requested Special Rate Variation of 9.75% annual increase each
year for four years under the Fit for the Future review. Taking into account the
additiocnal 5% (7.3% total) permanent rise factored in 2014/15, rates for the year
2019/20 will have increased across the period by just under 60%. This assumes
compounding increases and does not allow for rises in other charges that are not
included or covered by the proposed rate rises. There is the removal of a
historic rate variation but this was not really well outlined in my opinion. So
allow for a 4% change (stated as 3.1% impact) we will still see an increase of
around 55% in around six years. With projects such as the proposed John Street
park and other spending it seems that residents are being expected to prop up
this council’s spending culture. With more houses on the market and jobs now even
harder to come by it is time council realised the rate payer cash cow is dry.

Regards,

This email message, including any attached files, is confidential and intended
solely for the use of the individual or entity to whom it is addressed. The
Sender prohibits the right to publish, copy, distribute or disclose any
information contained in this email, or its attachments, by any party other than
the intended recipient. If you have received this email in error please notify
the sender and delete it from your system.

Although the sender endeavours to maintain a computer virus-free network, the
sender does not warrant that this transmission is virus-free and will not be
liable for any damages resulting from any virus transmitted.
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Message: 2015/77647

From: [

To: recordsmbx

Cc:

Sent: 29/11/2015 at 11:58 AM
Received: 29/11/2015 at 11:58 AM
Subject: FW: Special Rate Variation

Dear Council

do NOT agree with the special rate variation, or in other words I support the Base
Case.
Male, over 50 years, Singleton town

How to manage with Base Case increases, do what every other organisaticn and
family does in the same circumstances, figure out where your inefficiencies are and
reduce them or cut them out altogether.

Capital replacement spend nil or minimal.

Motor vehicle fleet life extended up to 3 years. Is this one a joke? Vehicle
fleet life change-out earliest 4 years should be standard.

Performance manage people working for council like every other organisation does
to ensure effective outputs - how do staff sick leave rates compare to commercial
businesses.

Do the work yourselves rather than get consultants in to do it. Easy but
expensive ‘out’ for council to employ consultants.

Do you have procurement professionals working in the council who know how to

negotiate reduced spend rates with major suppliers, if not get somebody who has besen
working for the mines over the last 3 years. Price reductions have been the norm in
extremely difficult financial times.

Thanks
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Message: 2015/77648

From: *

To: recordsmbx

Cc:

Sent: 29/11/2015 at 8:10 AM
Received: 29/11/2015 at 9:10 AM
Subject: SPECIAL RATE VARIATION
Age:67

Gender: Male

Suburb: Carrowbrcok

My preferred option is the BASE CASE.

REASON: The information provided is confusing for the following:

e Is the proposed (Programmed) rate increase on the ‘Ad Valorem Rate’ or
the ‘Base Amount’ or both?

2. Averaging rates does not give a clear view as to the impact on
individual land holders?

What other efficiencies (or waste) can council pursue? Or is council
hat efficient that it has no where else to go?

T

i Why has there not been other options put forward (eg a sliding scale of
increased rates say from 10% toc 2.5% over 4 or 5 years while council introduces
further cost effective and efficient processes and objectives)?

B Some cost increases tc council have resulted from state government

shifting responsibilities onto council. Why has state government not funded
these? Why does landholder have to?

I would be more prepared to endorse some sort of rate increase (not necessarily
councils proposed option of 9.75% over 4 years) if I felt better informed.

Sent from HYPERLINK "http://go.microsoft.com/fwlink/?LinkId=550986"Mail for
Windows 10
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Message: 2015/77784

From:

To: recordsmbx

Cc:

Sent: 30/11/2015 at 11:20 AM
Received: 30/11/2015 at 11:20 AM
Subject: Re: Proposed rate increase

=l

Subject: Proposed rate increase

To the General Manager. Singleton Council.
It seems !“réaqcnable that Council can put forward a proposal to increase the general
rate by such a whopping amount when mo age not even increasing at

all. Why is this p'ooosal, all or nothi
past Council have frittered away mllilCAH

Helmore

elore

e
i

be a middle way?A In the
tors, Spark and
1i h

being the foremost, on stupid code of conduct cases and emp
Belinda Charlton case comes to mind. tal waste

When Harvison was Mayor the town

Il
anti-development with many opportuniti

Not only this, the Council seems to be unable
services of a myriaj of highly paid consultants

staff make decisions without having cover
the town?A Surely, there are qual 1 paid

even if they have to be shared betweer
is taking millions of dollars in coal royalties

that some of this cash back to the community, instead
ideology of user pays wn:'h wil

e c ill see rates being hiked cut
businesses in town which are doing it tough.
I would like to know what happened to all the he Council lost in the GFC

o t
because of dodgy investments that had State Govt approval...did any cash ever come
back from the State to compensate Council?

Finally, if increasing way that Council can meet IPART's

dubious criteria, then should be combining with Mquelibrook and make
a super council.A A I Y matters what people in town say C« il will
increase the rates whether we like it or ns;.ﬁ Most people are too apdtneLLc to care
n ir

one way or another until it hits thei

Email sent using ClubTelco Webmail
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how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That's why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e Cutting out and completing the form below and returning to us Reply
Paid

e Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred f“‘d out more

option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

fyBo

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager

i VISR o
have your say - SECIIRIIIG GlR FII‘I'III!E

Age: //‘? If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: [y] Male [_| Female ‘ ,-/;,?/n (& J?ééw /MKW
Suburb: /4/( ?/ﬁf{f /If‘?[;\/ d/ll/( C'LU/-)/(I \/(.z £ A\r!%?»ﬁ,/)
/N /ZU /’fé/‘/éj //J)

I
1
/kjaase Case - increase rates by the NSW Government’s rate [/ //\/ 5/'4 ous ’/('2 A ( lUNS

peg of apprmfimately 2_.5% pgr year and change, reduce or /N /Z 6(4‘ /( ‘)fé <
no longer deliver certain services

What is your preferred option to secure our future?

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

* Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager

N o
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four years and meet our asset maintenance renewal | Oron G ;%\fl/é?(/ndacf ”//
requirements and retain existing service levels | Return this form in an envelopé (Mo stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330

What is your preferred option to secure our future?




how we plan to consulit

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e Cutting out and completing the form below and returning to us Reply
Paid

¢ Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

1Y Bo

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Age: S / If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
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What is your preferred option to secure our future?

[_] Programmed - increase rates by 9.75% per year for '
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That's why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

s Cutting out and completing the form below and returning to us Reply
Paid

e Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

£y Blo

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
Octaber 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Age: - If you prefer the Base Case, what services or projects
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ﬂ Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e Cutting out and completing the form below and returning to us Reply
Paid

¢ Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

¢ Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred f“‘d o“t more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council
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Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Singleton Council Reply Paid 314, SINGLETON NSW 2330
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What is your preferred option to secure our future?




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

* Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Age: 3 S- If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
elivered?
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Gender: [_| Male E Female
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What is your preferred option to secure our future? 4
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bo THAT Sof7 O 721/NG .
Base Case - increase rates by the NSW Government’s rate 7
eg of approximately 2.5% per year and change, reduce or

no longer deliver certain services

[:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That's why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

¢ Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

o
Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Age: \3 lf

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

EvErlyTunl ¢ o R PHAN

Gender:\K] Male [ ] Female
Suburb: /%(,(/(/\,710./' v/

What is your preferred option to secure our future?
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p Base Case - increase rates by the NSW Government'’s rate m-’()/:/ £ 7

peg of approximately 2.5% per year and change, reduce or /-‘MKS ,
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

s Cutting out and completing the form below and returning to us Reply
Paid

¢ Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred fl“d out more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
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What is your preferred option to secure our future?
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[E Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] programmed - increase rates by 9.75% per year for

four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

* Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred f“‘d wt more
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Gender: [X]] Male [_]Female

Suburb: Bu‘ﬁéﬁ

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

E] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

¢ Cutting out and completing the form below and returning to us Reply
Paid

¢ Sending us an email at ssc@singleton.nsw.gov.au and Guoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred flnd wt more
option taking into account your feedback and this will be considered at the

Visit singleton.nsw.gov.au/future
December 2015 Council meeting.

Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

mA®
Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 2

October 2015. Every effort has been made to ensure the accuracy of the information herein,
Authorised by Lindy Hyam, Singleton Council General Manager

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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What is your preferred option to secure our future? 3
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]] Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services
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Singleton Council Reply Paid 314, SINGLETON NSW 2330




BB aVC Your cay - SECURING OUR FUTURE

Age: ;3 [

[R\ECEI\/ED

Gender: E/Male [ ] Female i 3 Noy 2015
i ¥ -] SINGLETA
Suburb: O '/.\]Q" \ C+Qﬂ _ ‘%

o)

What is your preferred option to secure our future?

|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or

ng longer deliver certain services

Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECU

Age: S \ _ _ u prefer the Base Case, what services or projects
RECE\ E]

')No Id you like to see changed, reduced or no longer

Gender: [_| Male @,Female 16 NCY/ 2.5
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deljvered?
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What is your preferred option to secure our future?

‘Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




ha;c your say - S_ECFIR;HE OUR FUTURE

Hge: A4 RECEIVED

16 NOV 2075
Gender: [_| Male mémale
SrNCL’-_"‘ 1 "‘ "'\r_-- |f:”_-

Suburbs “"}_9 \efon H 'JFS

What is.your preferred option to secure our future?

Eé:Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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wWoske disposal.
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: L—{/— (,,

RECEIVED

Gender: [AWale []Female 16 NOV 2075

Suburb: [ E1GHATE |SINGLT ™ |~ mi

What is your preferred option to secure our future?

[:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your salyj SECIIR;IIE JIJR_FI;‘I'II_I!E_

H |

/
Gender: E] Male

Age:

=

m/Female

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

E] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

X

[

Age:

Gender: [X] Male [ ] Female

74

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government'’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

Programmed - increase rates by 9.75% per year for

four years and meet our asset maintenance renewal

requirements and retain existing service levels

]

/ \7ivered?
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If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




Suburb: £§f> 5O /5/\/.@’972/27

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government's rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
uld you like to see changed, reduced or no longer
livered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: C—iv% - | If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: [X] Male [[] Female

- y 2
Suburb: éw—"ebkf\‘ on HD -

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

Programmed - increase rates by 9.75% per year for ‘ B
four years and meet our asset maintenance renewal

requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: H-O If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
E |:] RECEIVED delivered?
Gender: Male Female
suburb: _HUNTRL 18] | 0 mony
"SINGLETON COUNCIL - At
Chid care. [/ Places.

What is your preferred option to secure our future?

Mookh  weekl hy
Base Case - increase rates by the NSW Government’s rate UI Hb M

peg of approximately 2.5% per year and change, reduce or > LL
no longer deliver certain services \1&% A

[] Programmed - increase rates by 9.75% per year for % \de(_] : é"\ﬁw pmkmc, /@'\@ﬂ.@ﬂ'{/ﬂ-
four years and meet our asset maintenance renewal o Of L@T’/f
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: __—7_&_0’_’_11__ | If you prefer the Base Case, what services or projects
| would you like to see changed, reduced or no longer

CCEIVED | | s
i ‘[ _.__L@__véﬁif_@i«/_ﬂ_z/_u&@%_%%

m 7 NOV 2015 s ' —
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What is your preferred option to secure our future? |

Gender: ] Male [E Female

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or ‘ M : 4071
no longer deliver certain services | A) PPNV L L s e Bt
D Programmed - increase rates by 9.75% per year for %,[L%&é) Ao _é)%/lj% E / U .,é,_df’_zf;(j__/ /_f"ﬂ_é;d_

four years and meet our asset maintenance renewal

requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: 73

Gender: E/Maie []Fema RECE'VED
17 NOV 2015

dliye "é’é@LETON COUNGIL

What is your preferred option to secure our future?

Suburb:

]Z(Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects

would you like to see c!:a ged, reduced orﬂo lon Eer

livered? 3&“

P

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: 75/ If you prefer the Base Case, what services or projects
S would you like to see changed, reduced or no longer
[3/ delivered?
Gender: [JMale [_|Female

suburb: £ e/ RECEIVED
17 NQV 7073

What's your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate S'NGLEION-CQUNGJL——

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: 47 2‘

RECE!VED

Gender: Eﬁnale [ Female 17 NOQV 70 5

suburb: __Hiu MTERVIEWYSINGLETON COUNGIL

tv:{mus your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say SECIIRIIIG OIIR FII'I'III!E

ge: 50

Gender: E{Male []Female FRr_(? EIVED

Suburb: ﬁﬂ(’c’dt;f (ff’f’k

What is your preferred option t

17 NOV 2015

[jBase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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" have your say - SECURING OUR FUTURE

nge: 0D

Gender: [\ Male [_]Female

Suburb: ;j-}“/%/ﬁ/ (S., pA/?/ /U§

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330







have your say - SECIII!;IIE O_I.IR_FI;'I'IIHRE

Age: If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

=) delivered?
Gender: Bﬁale BF/emale X PEOPL = elivere

Suburb: S TA it OPrc=" - _RECEL\/ED -
17 NOV 2053

What is your preferred option to secure our future?

|:] Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels ‘ Return this form in an envelope (no stamp required) to:

‘ Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: A‘ l R ! - If you prefer the Base Case, what services or projects
| would you like to see changed, reduced or no longer
' | delivered?
Gender: B/Male [] Female
= - - - _(.;_
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Base Case - increase rates by the NSW Government’s rate e (l\
peg of approximately 2.5% per year and change, reduce or |
no longer deliver certain services =

What is your preferred option to secure our future?

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

| singleton Council Replv Paid 314. SINGLETON NSW 2330




|~ have your say - SECURING OUR FUTURE ]

Age: ,/ If you prefer the Base Case, what services or projects

< .
RECE‘VED :;:;I:rizg like to see changed, reduc?d or no longer
17 NOV 205 — WM RS Inoe S
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Gender: mﬂﬂ,z;_le [] Female

Base Case - increase rates by the NSW Gover =
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or+ 2/ L/ </
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no longer deliver certain services
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requirements and retain existing service levels Returngis form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age:

Gender: [ | Male [ ]Female

Suburb: _ 8 N GLETON

What is your preferred option to secure our future?

D Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or

no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

[ SRS —

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: ___(—Lg“ A )
Gender: E@e []Female

Suburb: Tht

What is your preferred option to secure our future?

B/Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

ool o /M%jo - A

. .
RECEIVED |
17 Nov 765

SINGLETON coyney, l
_—_~—-—-—;‘L:J

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




Age: 37 :5’ /
LW/? [
Gender: [ | Male IZFemaIe JRIZE f@:x/?é'z/
MR [len: _-,/
Suburb: //"/‘,o!)\j ?‘f’?/y’ ‘GiT Raer e
/ Brgies

What is your preferred option to secure our future?

|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retam existing service levels
AND DERD ZAID J2A5 Farated
HANTHER  SzRu2y

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
dehvéred“r'

/W@ fer ‘/«Qu’ /*é/ 7R A
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
o= RECEIVEL

Gender: [M'Male [] Female |
|

| =
6’)901(5 ; Si r—:t)()n
' EBUNCIL

16 NOV 2015

Suburb:

What is your preferred option to secure our future?

D Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|Z(I;rogrammed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

=]
)Iﬁ you prefer the Base Case, what services or projects

| Singleton Council Reply Paid 314, SINGLETON NSW 2330

\nfould you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:




have your say - SECURING OUR FUTURE
A | If you prefer the Base Case, what services or projects

Age: A S
would you like to see changed, reduced or no longer
delivered?

Gender: [ZI Male D Female ‘

Suburb: /(C’V-\“l ‘

What is your preferred option to secure our future? ‘

Base Case - increase rates by the NSW Government’s rate ‘ e
peg of approximately 2.5% per year and change, reduce or ‘
no longer deliver certain services

Ej Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal

requirements and retain existing service levels \ Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECIII!IIla &EFI;TII_I!E—

rd
Age: _w/?@ If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

delivered? -
7 ol THOK (T MATIERS vwHA
WE TANK HFTER THE MESS rHRY
OF _AIAND ST, WASTED 2.2 Mk IF

V) ar7 ¢ s - 7

Base Case - increase rates by the NSW Government’s rate W -f‘élr%"‘és MW Tou Wikh SEE
peg of approximately 2.5% per year and change, reduce or wdi SEALE. - ' oy - 178U,
no longer deliver certain services “’HAT HAE THNK AJEXT ELECL @
- - ‘*rl'w-_

I wid 2 JTE. R AN OF CRREN(

]:[ Programmed - increase rates by 9.75% per year for

four 'years and meet ogr asget. mainte‘nance renewal COONC A, M&Vfﬁ.ﬁ B
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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Gender: <] Male [ ] Female

Suburb: 6’-//@61\%/?

What is your preferred option to secure our future?




have your say - SECURING OUR FUTURE

Age: 7.9 V‘\/H*:) So

ﬂfﬂﬂj

GAAATS 2

e ReE el
FIT{l

What is your preferred option to secure our future?

[E/Base Case - increase rates by the NSW'Goverfipment's rate

peg of approximately 2.5% [per year and change, reduce or
no longer deliver certain sefrvices 17 NOV 7015

Gender: m!e [ Female

Suburb: 5:" NnNéLETD N

—+

D Programmed - increase rates by 9.75% per year for
four years and meet our as et\maintenancerengwat ||
requirements and retain existing service fevets—————

}411?_/,:,403 (oY R KATE Bsed ({1

L

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Naoniz « 741345540:-’{ Lt ne

. = Goine
YoRmrl Sgevic s "Rk 8R0S ‘(

L¢ng MAKGCHToya , coun req =
PRofEr .ﬁf’ésﬂ?‘z&/de?}’ Toia
DRAw: p2re - CARES, gre;
/7!47{1( S‘U'ﬁ.’lsuml?f -IZQJE? I)r‘ l?(jMé_i:
Mo 5 THpw TvsT Mowin &

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

—
Age: 7 % 7 AS . ~ you prefer the Base Case, what services or projects
‘ RE(’EIVED ould you like to see changed, reduced or no longer
. 1 8 NOV elivered?
Gender: [_| Male ﬂFemam 2015 0O NEED FOR REMINDING OF
IMOUNCIL ATE NoricES.

suburb: S /N &L £ fOI\J

No NEED FoR STREET SWEEPEN

IN RESIDENTIAL ARER.
LESS COUNCILLORS and
MORE RNOWLEDGE oF ECECTORATE

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or

no longer deliver certain services —l— .- : =
e RV, . o PN ADT
. 1 }‘ I} f/ f {r/—\ / .‘_ ;"»' = !-’ fol j_. — fl,f-t/ ,_.‘< |
[] Programmed - increase rates by 9.75% per year for AN MAILVE WRES /
four years and meet our asset maintenance renewal —_— /Z\” OA P
requirements and retain existing service levels Return this form in an envelope (no stamp req uire“d/) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
Age: ___gla_______ |

| If you prefer the Base Case, what services or projects
| would you like to see changed, reduced or no longer
| delivered?

RECE'VED

Gender: [_| Male Female 1 § NOV 2015

G DR LAINS UNCIL

What is your preferred option to secure our future? |~

Base Case - increase rates by the NSW Government’s rate | —
peg of approximately 2.5% per year and change, reduce or |
no longer deliver certain services |———

[X] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal |
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING oup FUTURE

; |
Age: k& -— | If you prefer the Base Case, what services or projects

RECE ‘VED would you like to see changed, reduced or no longer
delivered?
Gender: Male D Female 1 g NOV 7015 1
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VaLLEY |SINGLETON fif';u’.?>JC4’ﬁ=-./ 'e_MY FRER AND 7hr goc:

Suburb: /70 w5
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What is your preferred option to secure our future? |

| é—/v’ < ? 9 . - o) )
N E55 1/F ﬁ,f\/ INC A s (A . 5
MBase Case - increase rates by the NSW Government’s rate || LeeIve = c £
peg of approximately 2.5% Per year and change, reduce or s g A7 ) . p -
: : : Vot / Gl Levsr 3 Tin
no longer deliver certain services || Wity _A______._/_____L7

[_] Programmed - Increase rates by 9.75% per year for || £ 72 hmwhe
four years and meet our asset maintenance renewa| |
requirements and retain existing service levels

Return this form in an envelope (no stamp required) to:

| Singleton Council Reply Paid 314, SINGLETON NSW 2330
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Gender: E’Mafe [ ] Female

18 NOV 2015

Suburb: SJNGLETON COUNCIL

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330

,_,0(/?,‘/ /4"5 -




— e, —— — —— — — —_— =

have your say - OUR FUTURE

Age: Ly

[ T8NV gy
L_SfNG,' =

-ETON coy
NCiL
Suburb: ’4‘1\/\((}/{1%%3’\

What is your preferred option to secure our future?

Gender: [ ] Male [X]Female

Eﬁsase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say/-
Age: s)OrJ

Gender: Ma!e CIF

Suburb: Huns i-'lf V/IC W,

What is your preferred option to secure our future?

ﬁase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

_“__,_,_.—-'

[] Programmed - inc Y 9.75% per year for
four years and meetour asset maintenance renewal
requirerpents and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this félﬁf{n?éﬁepnvémpe (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




ha;c ;our

/

Age: _ =

Gender: [_] Male émale

Suburb: C s UL 4

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330



ha;e ;OI;_Y s;yt siciﬁné &Eﬁ

Age: (_7\ ()

~RECEIVED

Gender: []Male []Female I § NOV 7015

o - SINGLETON COQUNCIL
Suburb: Tbii\x‘;%k—ﬁﬂc- N —

What is your preferred option to secure our future?

ase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no lon,
delivered? -
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




ha;e ;ou; say - SECIIRIHG VUK ruiuss

|
Age:___ﬁi

4

L | dlivered?
Gender: E] Male D Female

Suburb: __ Dinajedon o B _.“?M_\ﬂJ__wm*__Cu_f_@\g

@00+ oy~ St wWas h: Mone v
X0\, 10 _JI0p Wastiny Monewy
What is your preferred option to secure our future? || 7L
o saralS on Stinking boatsg
Base Case - increase rates by the NSW Government’s rate ‘ —J—e—‘[lﬁiﬁic’———*ﬁi—&——%———
peg of approximately 2.5% per year and change, reduce or ~ i ol - :
JCNE“ ! ) Qloout AN
no longer deliver certain services ‘| —Shue ‘EL—CLC—MD&—M—Q&L——
[_] Programmed - increase rates by 9.75% per year for ‘ _MaKe Mylh Nr,(ﬁi Mine i% Danés
four years and meet our asset maintenance renewal ‘ IDQ\j Cor ec il bQ_.P(:v“(’ blamming U S
requirements and retain existing service levels

Return this form in an envelope (no stamp requi d) to:
J Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: 65

RECEIVED
T8NOV 275

Gender: [ | Male E/Féﬁmale

Q Lt SINGLETON coung,
Suburb: =~ IhA G \\;__ L5, !

o S
What is-your preferred option to secure our future?
E[é:e Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and cha nge, reduce or
no longer deliver certain services

[[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

w2

Gendé'r: [IMale [JFemate” 30 NOV 7015
Suburb: &V[l i ﬁrﬂ{éfi'\ A, : | Sinez L‘;'[:_ﬁf;lll;llf__ N

What is your preferred option to secure our future?

@’ﬁase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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tUr b U Qiw Upn e ¢ €8S ap

S !i? enoll1m pa.

— 7 , LI

[edin AL o nf 4 c,;«/j P

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 233




have your say - SECURING OUR FUTURE

Age: _ bq

Gender: E(Male ] Female ,[’ 30 NOV 20]5

/
subur:_ Wottle Fonds

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

[RECEIVE

: | If you prefer the Base Case, what services or projects

onuld you like to see changed, reduced or no longer
Jﬂelivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

/]
Age: 4‘7” If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

Town Serv 2f

Gender: MMale [] Female

suburb: 2 11LBRoDALE 2L

What is your preferred option to secure our future? SC\
Base Case - increase rates by the NSW Government’s rate 7 S/' 7w

J L V e
peg of approximately 2.5% per year and change, reduce or 04’01/‘7 _ bO
no longer deliver certain services s%‘é‘ uﬁ:’j
[] Programmed - increase rates by 9.75% per year for \TO Py
four years and meet our asset maintenance renewal UUNC/
requirements and retain existing service levels Return this for n envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed reduced or no longer

delwered %/CEM/Z&/ (5/_._,C/@:Q/g/
é//;@/\IC// 0} %/%L%W
What is your preferred option to secure our future? M /57/1//;@{4/ @L/fl)@! {

D Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or % W/V%//U /W/ g Q(‘r((f

no longer deliver certain services

|:] Programmed - increase rates by 9.75% per year for i / Wléa/’/‘//\x /’/‘2 L[/&CQ’Q @

four years and meet our asset maintenance renewal déé,
requirements and retain existing service levels Ret(rn this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330

Age:

/
Gender: B/Maie []Female

Suburb:




o2/ DECEIVED

Gender: £ Male [] Female 10 NOV 20%5 ](

. ] g g Ty J ‘(‘:-_K - : \
Suburb: _ - Lz Tol i =)

S snagky |

b

' b oits

What is your preferred option to secure our future?

[Z] Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECIII!?IIE EIJEFI}I'I;RE—

|| If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
| delivered?
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| Return this form in an envelope (no stamp required) to:
\ Singleton Council Reply Paid 314, SINGLETON NSW 2330
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Age:

Gender: B@Ie [] Female

Suburb: Y f_.-f//{’}-" b o

What is your preferred option to secure our future?

m' Base Case - increase rates by the NSW Government’s I’
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: l}i______ | If you prefer the Base Case, what services or projects
Mi S
~ "Yvould you like to see changed, reduced or no longer

Gender: D Male D Female Bu{ga;qgswﬁoz\?guﬁ . |||

Suburb: ;}( / Z,_CLéX SINGLETON COUNCIIJ, _?i&f CLVE_{’JL_L_\_‘L_Q = X -
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Base Case\- increase rates b e NSW Government’s rate |
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four years and meet our asset
requirements and retain existing-sefvice

\ Return this form in an envelope (no stamp required) to:
i | Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OURFUTURE

Age: 5_7 . If you prefer the Base Case, what services or projects

' would you like to see changed, reduced or no longer

RECEIVEDdeI vered?
Gender: [_| Male Female ‘
T9NOV 2015 | — —
Suburb‘.%r\.q(emr\ —‘3‘::\}6 rROACH O-’“)c'{ Do
J SINGLETON COUNCIL, i -
hove Christrhas (A +he

Whatis your preferred option to secure our future? L
FDQ/ K, -F velvorRE
Base Case - increase rates by the NSW Government’s rate ’ :

peg of approximately 2.5% per year and change, reduce or S‘?“QO W();'\S‘hl/lcf l/}qO//‘é’-f 0
no longer deliver certain services : 7 =7 et

[[] Programmed - increase rates by 9.75% per year for ‘S\,Oo/lS'OV-Sh’/O @f e \/t:’/'f"j_5 ; / /
- _———-——--——'-'-—F-
four years and meet our asset maintenance renewal ' ' B D
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: k’ %

Gender: [_| Male [ Female

Suburb: \/\Q,M,{mc') b’r&d,w\ _

What is your preferred option to secure our future?

|:] Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|2]'/Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

delivered? /\

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: = 'f If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: Male [X]Female : .
O - @x-’*d\"\c‘\""(-s mMater Vehicle

suburb: Wattle Pordls Hoet remewsal  Furbher

: D
— Y educe or L’\a”r DY AMNINNCR .

Base Case - increase rates by the NSW Governme
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

)
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(48]
-

to 'p.li) H-xlkr ré‘ﬂn'"cfemﬁ a(y"ec’icﬂj

|:] Programmed - increase rates by 9.75% per year for Famie Nt
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - VUK ruivkE

Age: _"‘:‘r '

Gender: [V] Male [ ] Female

Suburb: o wle T

{z" Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

7_—[ A 71 Wy — . CA . (

- Uus Torm in an envelope (10 stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: = If you prefer the Base Case, what services or projects
RECE'VED would you like to see changed, reduced or no longer
M delivered?
Gender: [V| Male [_] Female 19 NOV 2015 WASTE DisPosAZ — WE DesPer ey
suburh: S/NGe&TON | SINGLETONCOUNCIL| | VEED CREEN WASTE Bivs , WE ARE

THE ONLY LounTRY FDUWN WITHOUT

What is your preferred option to secure our future? )
THESE ., /S RESIDENTS CoMPLETED A

Base Case - increase rates by the NSW Government’s rate

peg of approgimately 2..5% per year and change, reduce or SVRVEY opN 77:’}:6 /5'5 v SOME }'?/‘4"&” YD
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for Wity NO FEEDBRK FEI? THe oo ot
four years and meet our asset maintenance renewal pLso OUR FORITS aReE A D ;5(%6’/ ‘
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330

—




have your say - SECURING OUR FUTURE

Age: % 4

Gender: m:ale [] Female
Suburb: f(/é[{\)’é{

E’B’ése Case - increase rates by the NSW Gov
peg of approximately 2.5% per year and chang
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

D03\+ 5«2‘4 Myc A ot —
=T a Wi (&Y 1y /2,0"\/ . =

/

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR

Age: 2
Gender: @@ [ Female

‘ If you prefer the Base Case, what services or projects
‘ would you like to see changed, reduced or no longer

delivered?

Suburb:

What is your preferred option to secure our futu fe?

Base Case - increase rates by the NSW Govern|

RECEIVED _
. 19 NOV 2015

LETON COUNCIL

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: é7
_' RECEIVE

Gender: [Y| Male [ |Female

Suburb:

B e AT

19 NOV 2075 G@% Lln el R el

T Jou prefer the Base Case, what services or projects

wduld you like to see changed, reduced or no longer
delivered?

What is your preferred option to secure our future?

D Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

SINGLETON COUNJ,:ILC@;X el @i ginseoress

*

(e e ddond i
ALY IO, 7 e c/uw

im0l lf i cocan e
(_‘M'{.M/(__.-- v :&{}77_
Return this form in an envelope/{no staMp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

Age: 299
RECEIVED
Gender: Wale [] Female 19 NOV 7015

Suburb: S/rrG L LT A SINGLETON COUNCIL

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

What is your preferred option to secure our future?

E{ase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




Age: :ﬁO

Base Case - increase rates by the NSW Goverms
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - S‘ECIIR;IIE JIII;FI;'I'II_RE

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
‘ Singleton Council Reply Paid 314, SINGLETON NSW 2330




ha;c y—ou; say - SECIIR?H& C;III_!_FI;‘I'I;RE_

Age: __Z’Q_

- ‘ If you prefer the Base Case, what services or projects

‘ would you like to see changed, reduced or no longer
L delivered?

Gender: [X] Male [ ] Female REC#_’\LE_D T_
Suburb: DAA (s CT O 19 NOV 2015

What is your preferred option to secure our future SINGLETqIN'__h]E“ AN ———————— -

E] Base Case - increase rates by the NSW Government’s rate ‘ -
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services ‘ S — S

Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

! Return this form in an envelope (no stamp required) to:
‘ Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE
Age:_%g

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

delivered?

Gender: [ Male [3{Female

BeANYTO) RECENE
uburb: Y10 — . 4
Suburb /VI 1‘“1% ;

What is your preferred option to secure our future? _ W -
o - == -

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[___| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal

requirements and retain existing service levels Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
livered?

camae with B9 opt, & 00

iy 771

What is your preferred option to secure our future? Jhe  Kea il 8 (0 o0t

Suburb: \‘5//1/4 LR T o A4S

m Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or @ ) W . 2 E !

no longer deliver certain services leds 5 lﬂ,'a—b Cot ),
D Programmed - increase rates by 9.75% per year for U2 cle 4 ﬁ-q U~

four years and meet our asset maintenance renewal A ity L— o

requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
o e e e




//”7’ - y .
Foirat

Age:

Gender: [X] Male [ ]| Female

= g f—
y _L-’,q/\’ "EG {ML

¢

Suburb: -

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

Slngleton Council Reply Paid 314, SINGLETON NSW 2

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330

2w an SHVEIUPE (110 Stamp required) to:




have your say - SECURIN(

Age: __l&______ RECE,VED
L3NV 755

Gender: [ | Male [} Female

SINGLETON COUNC).

Suburb: }é&uﬁﬂfﬁl{&éﬁ =

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

«—4

I f you prefer the Base Case, what services
| would you like to see changed, reduced or
‘ delivered?

or projects
no longer

‘ Return this form in an envelope (no stamp required) to:

| singleton Council Reply Paid 314, SINGLE

TON NSW 2330




e
have your say - SECURING OUR FUTURE

Age: A

RECEIVED
23 NOV 2015

. ) SINGL
suburb:  D/NGLE TON

Gender: [x] Male [_] Female

ETON Coungy,

What is your preferred option to secure our future?

[g Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[:l Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




|
' | If you prefer the Base Case, what services or projects

| would you like to see changed, reduced or no longer

|| deli\i?ed?
Gender: [ Male: [ ] Female | St lewve s T Ke

Cownit bo Aeeoie — N
e Ky Rnve “Tores

W- 4':&: é_/(k.p. , A 7LE
increase rates by the NSW Government’s rate | etz ——

per year and change, reduce or |

Suburb: \ﬁ’\ié;'c'&" i,

What is your preferred option to secure our fu

ase Case -
peg of approximately 2.5%
no longer deliver certain services |

increase rates by 9.75% per year for || i =

[] Programmed -
meet our asset maintenance renewal

four years and |
requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:
singleton Council Reply Paid 314, SINGLETON NSW 23



have your say - SECURING OUR FUTURE

(f "
Age: O O

Gender: Eﬁ/lafe [ ] Female

Suburb: S LV c_(\ \LlY S

What is your preferred option to secure our fu 4,0

— /<
me Case - increase rates by the NSW Government’S¥ate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

- N

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




30

Age: _

Gender: %ﬂale [[]Female
Suburb: _( %E'}l&k 12 —

;&yis your preferred option to secure our future?

Base Case - increase rates b
peg of approximately 2.5
no longer deliver certain

y the NSW Government’s rate
% per year and change, reduce or
services
D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FuTURE

services or projects
ged, reduced or no longer

| QQQ{ Suf@i%L

| 'g@ Soall L vesdentixl

L If you prefer the Base Case, what
"r | would you like to see chan
| delivered?
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| Return this form m an enviiope (no stamp required) to:
[ Singleton Council Reply Paid 314, SINGLETON NSW 2330




"
Gender: [_J'Male [] Female

b o i (1) J
. I BNV _____________________________
Suburb: O (v (SNGiET0) TNt |1
\._ -‘-"“"'--—:-:.‘.P"
What is your preferred option to secure our future? | -
D Base Case - increase rates by the NSW Government’s rate | —————————————————————————_——‘
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services | ———————————————————‘——————————

M Programmed - increase rates by 9.75% per year for
four years and meet our gsset maintenance renewal|

requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:

| Singleton Council Reply Paid 314, SINGLETON NSW 2330



Age: Q_\:j________ RECE’VE ) If jou prefer the Base Case, what services or projects
wpuld you like to see changed, reduced or no longer

20 NOV 2075 || dplivered?

- SNeLETON Couygy |
Suburb: (O %!\ l_&m‘/_fL_ -

Gender: [ [ Male [}female

What js your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate | D e e —
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services S e,

[:j Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:

[ Singleton Council Reply Paid 314, SINGLETON NSW 2330




T

have your say - SECURING OUR FUTURE
.73

1

Age:

Gender: [ ] Male Eﬁ:emale

Suburb: /“\ lw(',,t_«(_f,‘r ¢

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

e mote Ccoal effedwe

W AL Aedd

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say SECIJ G OIIR FII'I'III!E

Age: '? 7

Gender: [_] Male Female

Suburb: 6“\{’}%6“ \'\QA“’\)

What is your preferred option to secure our future?

|:\',/Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

é tep\wm«d de %untw y{no\j QM.

o & C t:m{)mm’, .

]

ou prefer the Base Case, what services or projects
wpuld you like to see changed, reduced or no longer
livered?
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v

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: il If you prefer the Base Case, what services or projects
RECE!VED would you like to see changed, reduced or no longer
. delivered?
Gender: [ Male [x] Female 23 NOV 70
Suburb: SincrTon SINGLETON COUNC l|

What is your preferred option to secure our future?

|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|Z| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have you

Age: _ 5%

Gender: [>{ Male [_]Female
Suburb: _ BreALEL (1

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

r say - SECURING OUR FUTURE

|
If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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| Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330
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Age: 40/\

Gender: %Ie [JFremale

RECEIVED
23 NOV 20%5

SINGLETON COUNCIL

Suburb: S‘\/\_Q\Q&fo m
)

What is your preferred option to secure our future?

mase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[_] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




Gender: D Male D Female

=N
Suburb: . ' O e x<to~

What is your preferred option to secure our future?

/(
Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, rzduce or

no longer deliver certain services

[] Programmed - increase rates by 9.75% per,
four years and meet our asset maintena
requirements and retain existing servic

VUR FUTURE

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

~
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form in an envelope (no stamp required) to:
Council Reply Paid 314, SINGLETON NSW 2330




S ——

have your say - SECURING OUR FUTURE

Age: O]

Gender: [_| Male B/Female

Suburb: NULU < L/ﬂ Cu’;\/

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in ope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have

your say - SECURING OUR FUTURE

Age: = O If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: [_] Male [ Female

REC AVED
L< MUY 2015

Suburb: _SINGLETON)

What is your preferred option to secure our future?

SINC' ™™= €Oy |

[Z]"Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintena nce renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330

‘




have your say - SECURING OUR FUTURE

Age: e rq\u"/l

Gender: [ ] Male [ ] Female

fﬂ““’/
Suburb: OO0 M)

What,is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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RECEIVED
ZL N3V 2015

SINGLF“"\M Eala FJ‘NCIL

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
bé_____ [ If you prefer the Base Case, what services or projects
‘ would you like to see changed, reduced arao longer

Age:

" delivered? - = &
Gender: [_| Male mémale ‘ R[‘LCE‘VED
—t
.. 1k NOYV 7079
Suburb: _S[‘QG’L”\E-M_ “ - {1 @@=
T T |C 'L
| SI'I'\!'GLETOR Lol 3U N |
What is your preferred option to secure our future? ‘ S -
D Base Case - increase rates by the NSW Government’s rate ‘ - e
peg of approximately 2.5% per year and change, reduce or ‘
longer deliver certain services ‘ S
%agrammed -increase rates by 9.75% per year for ‘ o S
four years and meet our asset maintenance renewal ‘
requirements and retain existing service levels ‘ Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
Age: LfO}

Gender: Male [] Female

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

\d%red?
D .q(-\mew
000 oM oas{ ba s

W/Jamé:;% Crarge

E{ase Case - increase rates by the NSW Government’s rate )
peg of appro&imateiy 2.5% pe.r year and change, reduce or \ﬂ O M\ ;\‘% QLKQQ

Suburb: Si NGL E‘tOI\l

What is your preferred option to secure our future?

no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 233(,]




have your say - SECURING OUR FUTURE
Age: F:)) é/

‘ If you prefer the Base Case, what services or projects

‘ would you like to see changed, reduced or no longer

delivered?
Gender: [ | Male [ Female

Suburb: 5_7)) NGL@T‘O /\/

What is your preferred option to secure our future? ‘

Base Case - increase rates by the NSW Government’s rate ‘ —
peg of approximately 2.5% per year and change, reduce or ‘
no longer deliver certain services ‘

[] Programmed - increase rates by 9.75% per year for ‘
four years and meet our asset maintenance renewal
requirements and retain existing service levels

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330

‘




have your say - SECURING OUR FUTURE
Age: 5% H-you-preferthe-Base-€ase, what services or projects

would you like to see changed, reduced or no longer
delivered?

Gender: | Male [ ] Female _
CONNC N\ NS, O CeRIT\~ANIE

Suburb: PAN~NES, ceTreE, IO REDICE. ~aimesvAce ! I

—

oo c~eT T oA\ =OeviEE

What is your preferred option to secure our future?

[:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

Programmed - increase rates by 9.75% per year for i

four years and meet our asset maintenance renewal ——— &2 =
requirements and retain existing service levels Return this f Srvelope (no stamp eemibaiv:

Singleton Council Reply Paid 314, SINGLETON NSW 2330

e e s (o e




Age: ‘_%q

Gender:ﬁj Male [_] Female

Suburb: -SGE(Q TLD/\

=

What is your preferred option to secure our future?

| X| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - ?Mm PUBORE > i oy oy of
' : aveSonaive ‘rﬂtu‘ Vd’& g P %\g 9 /(
Age:__6Q || d%g Lo

— 1 & If you prefer the Base Case, what servic projects
L4 NOV 7015

would you like to see changed, reduced or no longer
Gender: [ ] Male E@m SINGLETON COUNCIL
|

delivered?
- = (V"
Suburb ér’w@\@bn# fedooo /[ | Don _necestom cooned

Neo @ud sled  woth aut -

ecloles  — &)On cl d\mne{\g
What is-your preferred option to secure our future? | ___________ e =
@/ | HMnks Hovel cosks cfe

Base Case - increase rates by the NSW Government’s rate

peg ofapproximately 2.5% per year and change, reduce or / ’3\‘-”\0& “2\4? 11 &u[ arC \ ¢ Q[ (OJ'J'
P g e
W d

|
|
|

no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for || @S_Sgg{gi’c_fi_”_\) __O_Cj‘( % [%; R
four years and meet our asset maintenance renewal COANC L il eS§ <

requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

! Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say -
Age: 6 2’

Gender: Wle []Female

Suburb: gg 0{ b())/mlo@'

What s your preferred option to secure our future?
Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

RECEIVED

[:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

RWWMU,.&& /(_’/ phy C}’WS]”MW”Q

H&fnll pake " o ciffaence !
If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

delivered?
Gl cdos polceks ke
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Return th|s for an enveiope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




Age: {7 /'?

Gender: [_| Male [V Female

Suburb: ARD ERSIER

What is your preferred option to secure our future?

m Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

_;(/)D:‘ u{' }fM z\;ifg_‘_%/a Chnny '\/)-“Z,_\
Return this form in an envelope (no stamp re

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

dellvered? )
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Singleton Council Reply Paid 314, SINGLETON NSW 233&



GG
Gender: [_| Male [ﬁmale
ERok €

What is your preferred option to secure our future?

Age:

RECEIVED
24 NOV 2015

Suburb: SINGLETON COUNCIL

mgase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

[ ————
have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

N 4wp ?ic;ké 0p. /o josd
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Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING Olll!
age: A& RECEIVED

Gender: [ YMale [ |Female Z4 Nov 2015
5 % }r & SINGLETON COUNCIL

Suburb:

What is your preferred option to secure our future?

[Eéase Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[_] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

FUTRE

delivered?

c/a/'_wu%’

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer

}/Vlf”‘hi ‘744%“—-\,’ )\F‘VL}\—e_e_zL
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Return this form in an envelope (no stamp require
Singleton Council Reply Paid 314, SINGLETON NS 330
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have your say - SECIII!ING GII! FII‘I'IIH

Age: L/’ Q

Gender: [_] Male m-Female

RECEIVED
24 NOV 2015

Suburb: ‘b@\f&z@\/\(j} '761/ \

SINGLETON COUNCIL

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[_] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

From o clist :;/ ccliedemeds Cut

quMTf [ike Plusydniad 7 foSerse
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Return this form in an envelope (no stamp requited) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




== '| : i
Kigas = % - | If you prefer the Base Case, what services of prO]ECtS
- would you like to see changed, reduced or no longer
delivered?
Gender: Male Female & : )
- - _l:lJL L Yook HERJNNS (OWY GUY>
suburb: 0O (OTBRUGW 1O - Rivcvlovs. |E You

SR QEeSORTReIC  PEREECTLY

What is your preferred option to secure our future?
Goon oS Yoo CAN

‘Base Case - increase rates by the NSW Government's rate

peg of approximately 2.5% per year and change, reduce or Lo p e ~
: x : ‘ (Al & 1= < JGE < [
no longer deliver certain services RAVE HOGE WIS =
|:| Programmed - increase rates by 9.75% per year for VoOR UIONGET - \ OO EMHNXEL
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: A If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: [JMale []Female

| W C&QY“?\_\)C" Ay Sae

Suburb: S_! evcialoly ﬂf E == ¢

a vovrrar: Qoo avela\aes

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate Nt reolenre e SevaieSS
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services —Q*U‘ e ﬁ“—}‘)

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




e = T — — = e
have your say - SECURING OUR FUTURE
Age: 47/

Gender:ﬁl\nale [] Female
Suburb: (ML“\JC{;T_O/\/

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Keep s grawfs + Corforafe

%“39(6%0’3 7@* all Tl ﬁ/mfm>

| | \ 7 kot pee 'not covered |

ﬁ Base Case - increase rates by the NSW Gove g m W FJ?'O 11 mm J-
et o e e | woke gase g ot koep appeding

[] Programmed - increase rates by 9.75% per year for ¢ =< \Qzﬂ\o‘g-—.\/\ 4

four years and meet our asset maintenance renewal
requirements and retain existing service levels

Return this form in an"envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - wuk FUTURE

Age: 51 Yad

RECEIVED
Gender: [ | Male [X] Female 76 NOV 2015

SINGLETON €O UNCIL

Suburb: SYNSC LT O

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: 30

‘ If you prefer the Base Case, what services or projects
‘ would you like to see changed, reduced or no longer
delivered?

Gender: E/Male []Female
Suburb: g/(}fD_Cf‘l/L\/

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or ‘ g»(o-f{(: 7 // 2 . s _ro,\/ ?l)
no longer deliver certain services \ = ‘>_p_?_ . AL 5
(

[:] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels ‘ Return this form in an envelope (no stamp required) to:

| singleton Council Reply Paid 314, SINGLETON NSW 2330




’? .

Age: 4‘0

Gender: Eﬁwale [] Female

Suburb: S Ln:j l&+cm H_e.tjl'b ch%rﬂm

What is your preferred option to secure our future?

E{Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
ould you like to see changed, reduced or no longer
elivered?

The_. Serviced /?f'o\}%‘{'j 1

Snmﬁle:l-w\, are below average
at best so F+ pouldnt
matter pwhere ~€M:1Mj _\'S

evt. The 94:795% anise
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




Age: ___«_#_;___

Gender: Mai_e\D Female

J/ oy
Suburb: W i W 5

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government's rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[:l Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say SECIIRIIIG Olll! FII'I'III!E

If you prefer the Base Case, what services or projects
would you like to see changed reduced or no longer
delivered? &)

RECEIVER )

[ A</ A / v | ] - .‘4"//‘
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=

- ’\J)@‘ l |
Retdl'h{ﬁlsformm an gnvelop .no stam reqmred t

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

I

Age: ¢

Gender: [_] Male B{emale
Suburb: 5///0/%)/7 /%/%WWJ
L/
What is your preferred option to secure our future?
|]‘B{(ials:trincrease rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




4’9' 26 NOV 2015

SINGLETON COUNCIL

Gender: N.Male D Female

Suburb: SJM&M/‘P?/J,:@/’) :

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Coopcl rieeds o c}éf‘»lr\}er there.
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Return this formin an envelopé (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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N~

Age:

Gender: gMale [[] Female

Suburb: [L@J.Dﬂb-) @}’laoz

What is your preferred option to secure our future?

|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce gr
no longer deliver certain services

Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects

would you like to éRE@EmBIonger
i'

delivered?
] ? 7 MO I04E |
. 7 NUV ZUT) |
Bur (PEAse PUT MopE
Singejle
/QEJoon_c%f /.—-:TSGS,., X | (Lo&D)

™ re~lNovE )ﬁ'E—ET"f/ A"“.D

WEEDS IINNOR EMET

Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: 6 8

Gender: [ Male [] Female \E@E\VED

|

i ;
suburb: _ SINGLETOR HET Giys « 1NV 101
\‘ -~ GOUNCIL

What is your preferred option to secure b’&';,_:f"g 1

||I B et
|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

E’ﬁrogrammed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Ca

N VEST AT LN CO M L Ly

STRONGLY SUSCesTHAT
COUNCL LIQUALN ATE CulRpRenr

W U ESTARNTS & MORIL(SE

~  /
AT Loty
Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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have your say - SECURING OUR FUTURE

H¥ , .
Age: g : If you prefer the Base Case, what services or projects
RECE!VED would you like to see changed, reduced or no longer
delivered?
Gender: Male Female 17 NOV i) i ; . _ A
% [ How bé\cL/(O( we Q—éw{c}rcl to pay
e SINGLETON COUNCIL E.
Suburb: { U'H t'/ M o€,

The sewvice ‘uthe BLly arven

What is your preferred option to secure our future?

I'S V& Qe A P IIL
Base Case - increase rates by the NSW Government’s rate VY (DG:S A P‘ bucl;/

i 0,
peg of approximately 2.5% per year and change, reduce or WO‘(éd(j oUey SO ndia l}/ Yéh/rg

no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for !/JK/] v (j'f hold Ay pche 2
four years and meet our asset maintenance renewal (— /
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




e e
have your say - SECURING OUR FUTURE

Age:

/

Gender: [_| Male Female

Suburb: _ S/ANCAL TGA/

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

Age: _ /75

Gender: [[] Male [ ] Female

Suburb:_EszL(‘/‘ﬂ%j HE LUt

What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate

peg of approximately 2.5% per year and change, reduce or W@J COUNCIL |

no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal

requirements and retain existing service levels

‘ If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

17 A0¥ 15

Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330
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MMyou prefer the Base Case, what services or projects

have your say - SECURING OUR FUTURE
Q |
Age: N E; ijz,(:b__ T
RECE'VED| would you like to see changed, reduced or no longer
Elivered?

Gender:EMaIe [ Female 16 NOV 7019 || _ng Sgn!o/‘ Vo 40 Q/NS‘?
S it ﬁ"ﬁén /a 210/S | SINGLETON COUNGIL | refuce %7‘&%079 AS bt
| _Aées\égﬂé_n_d_w/ we on

i s f e4a / Serdi
BjBase Case - increase rates by the NSW Government’s rate | i) S < (A/“ b (} / ==
peg of approximately 2.5% per year and change, reduce or | i oY Ui’l( / LS AOM /5/ ¥4 / Uurn 7/'0

no longer deliver certain services — 5

[:] Programmed - increase rates by 9.75% per year for 5‘{2@#(% btf/ gr (/ S{ O _i‘/

four years and meet our asset maintenance renewal
requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSw 2330

D.

What is your preferred option to secure our future?




94 NS poryous i wovs G OUR FUTURE
’ ;

|| If you prefer the Base Case, what services or projects
| would you like to see changed, reduced or no longer
| delivered?

Gender: [ Male [] Female f:ﬁﬁzfi;Z%gz;£:E§§Exzézélf32:£zzl_“__
|
Suburb; _/f(.)/\fziuﬁcj W/ ||~ZQJI_CL—L_&_)£?_&JQ_GI:KQ,_’§@_J___

BEIVE, St Srpps e
|

|| QE_@-LQQ:Qg,L_____________

What is your preferred option to secure our future?

D Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:

IO LT LS | Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
— Z_D ||I If you prefer the Base Case, what Services or projects

| would you like to see changed, reduced or no longer
|| delivered?

||| Q[éﬁj@’f_ﬁﬁﬂ__

M Indepenont acot
| On ho W/m&vf—

2 . | I e
What is your preferred option to secure our future? | Vg
7
| Y The CHAAL Lo
Base Case - increase rates by the NSW Government’s rate | = e

peg of approximately 2.5% Peryear and change, reduce or || /71’0?}'?/7’7/’7@—'
| —— — —

no longer deliver certain services E)‘?}th ; WE’——MZI;—%{—@FF_Z};_’;__
|
|

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewa|
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

| Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say -

/ :
Age: L—"Q___ |

If you prefer the Base Case, what sery
would you like to see chan

| delivered?
Gender: Male [ ]Female

ices or projects
ged, reduced or no longer

What is your preferred option to secure our future?
Bé Case -

increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

suburb: S ( CLETON

D Programmed - increase rates by 9.75% per vear for

four years and meet our asset maintenance renewal
requirements and retain existing service levels

| Return this form in an envelope (no stamp required) to:
| Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE

~

: |
Age: lo ‘ If you prefer the Base Case, what services or projects
| would you like to see changed, reduced or no longer
delivered?

_@gﬁm;«gi@@;r_

\‘ _kés_g,@\_cg_@_ﬁ»s_a{_- Jiqﬂj_.__
A
/ —cests -\earm Yo medigte

LMMNoNG ) \ :
@B’ase Case - increase rates by the NSW Govern ment’s rate Q&U—%M“Lﬁ—c/ir\——\ =
peg of approximately 2.5% per year and change, reduce or | L& Qs s oy Q@)\ 1_

Gender: [ | Male [UFfemale

Suburb: <O\N & LCrond

no longer deliver certain services

D Programmed - increase rates by 9.75% per year for ‘ Cnloura AR iﬁ\o K& iD\-«' ASOM Q QC’\
four years and meet our asset maintenance renewal | MO RE |R-‘DU-5TTZ (ES Jﬂ:) \o:tdﬁ he\ré _

} Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330

L —

requirements and retain existing service levels




have your say - SECURING OUR FUTURE
Age: _'/L’Q

r If you prefer the Base Case, what services or projects

RECEIVED ‘ would you like to see changed, reduced or no longer

delivered?
Gender: [ |Male [KFemale | 76 Nov 2075 . / werl _ cnllaZpn o

WUt o /Z/;JL-x

Suburb:S(/VG-L (ETO Y | SINGLETON COUNCIL

What is your preferred option to secure our future?

-
EABase Case - increase rates by the NSW Government’s rate ‘ _/évz =7 c

peg of approximately 2.5% per year and change, reduce or ‘
no longer deliver certain services S

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

| Return this form in an envelope (no stamp required) to:
} Singleton Council Reply Paid 314, SINGLETON NSW 2330




have your say - SECURING OUR FUTURE
/ |
Age: I Z

Gender: ]E Male [ ]| Female

If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

Suburb: WA/ 7 #; ;:7/ —_—

What is your preferred option to secure our future? /
C e 7%
AL g
E Base Case - increase rates by the NSW Government’s rate 7 j’ " ——

peg of approximately 2.5% per year and change, reduce or -
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels
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Age: _ﬁ\____
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What is your preferred option to secure our future?

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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have your say - SECURING OUR FUTURE

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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| InJune-2002, Council received approval for
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If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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' . What is your preferred option to secure our future?

[Z/Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[ ] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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have your say - SECURING OUR FUTURE
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What is your preferred option to secure our future?

Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

D Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?
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What is your preferred option to secure our future?

. Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

|:| Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels

‘ If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?
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We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That’s why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e  Cutting out and completing the form below and returning to us Reply
Paid

¢ Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

e Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred f“‘d o“t more
option taking into account your feedback and this will be considered at the Visit singleton.nsw.gov.au/future

December 2015 Council meeting. Like us on facebook.com/SingletonCouncil

Applications for special rate variations are due to be itted aoRF Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube
Follow us on Instagram @Singleton_Council

2 b NOY 265

SINGLETON COUNCH

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 2
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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have your say - SECURING OUR FUTURE
Age: bq If you prefer the Base Case, what services or projects

would you like to see changed, reduced or no longer
delivered?

3
Gender: [_] Male mFemale L-»OCL— ox 4 {’)&‘Pl
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m Base Case - increase rates by the NSW Government’s rate (AA mg D &<
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no longer deliver certain services

What is your preferred option to secure our future?

[[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
reatirements and retain existing service levels Ratiirn thic farm in an anualana (nn ctamn rennirad) tn-




HAVE YOUR SAY IN SECURING OUR FUTURE.

Thank you for allowing the community to have a say, when probably you will increase the rates
anyway.

Living here at Branxton, we have a pool and sports fields, | don’t know which Council is
responsible for the maintenance of these.

We are between two councils and is Cessnock in the same position?

The services we receive are garbage and recycling and at times cleaning up after a storm.
We are already paying huge rates and | am not comfortable increasing these when | don't know if
this will stop after 4 years.

| calculated | would be paying $160.00 per year and over 4 years that would be $640.00, a huge
amount of money on top of the rates already paid and | don't believe this area receives any near
the services in Singleton.

| feel that maybe you are taking the easy way out by expecting the community to pay extra for the
same services.
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il_:am your say - SECURING OUR FUTURE
Age: _!1:'/__%_% ko |I If you prefer the Base Case, what
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[:] Programmed - increase rates by 9.75% per year for |
four years and meet our asset maintenance renewal

requirements and retain existing service levels | Return this form in an envelope (no stamp required) to:

| Singleton Council Reply Paid 314, SINGLETON NSW 2330
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how we plan to consult

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That's why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

_ Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

* Cutting out and completing the form below and returning to us Reply
Paid

* Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special
Rate Variation” in the subject line

* Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330
Consultation closes 30 November 2015.

Following the consultation period, Council will develop a final preferred
option taking into account your feedback and this will be considered at the
December 2015 Council meeting.

wPplications for special rate variations are due to be submitted to IPART in
February 2016.

find out more

Visit singleton.nsw.gov.au/future

Like us on facebook.com/SingletonCouncil
Follow us on Twitter @Singleton_NSW
Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council

Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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have your say - SECURING OUR FUTURE

Age: (o If you prefer the Base Case, what services or projects

. i would you like to see changed, reduced or no longer
RECE'VED delivered?
Gender: [Jf] Male [_] Female
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What is your preferred option to secure our future? .
CIREES CeLE & BUsine 4, S
Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or I T 1o ks THER § Howss
no longer deliver certain services : T A7
D Programmed - increase rates by 9.75% per year for PAY  NEH MRS, [ ymzcow

four years and meet our asset maintenance renewal

requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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how we plan to consult ., .

We recognise this is a challenging conversation and no one likes to pay
more. However, we are confident that you, our community, will recognise
that Council has been taking aggressive action over the past four years to
get our house in order. Further action needs to be taken now if we are to
secure our future. That's why we want you to get involved and let us know
what your preferred option is for long term financial sustainability.

Council has endorsed a Community Engagement Strategy that details the
design, timeframe and methods we will be using to consult.

We have engaged consultants instinct and reason to assist us. They will be
undertaking a community survey to help us get a deep understanding of
what the needs, expectations, knowledge, attitudes and preferences of our
community are for the two options.

Recruitment for the survey will be conducted randomly by phone.
Alternatively, you can participate by:

e Cutting out and completing the form below and returning to us Reply
Paid
¢ Sending us an email at ssc@singleton.nsw.gov.au and quoting “Special

Rate Variation” in the subject line

¢ Sending a letter to The General Manager, Singleton Council
PO Box 314, SINGLETON NSW 2330

Consultation closes 30 November 2015.

-
Following the consultation period, Council will develop a final preferred flnd out more
option taking into account your feedback and this will be considered at the

Visit singleton.nsw.gov.au/future

December 2015 Council meeting. Like us on facebook.com/SingletonCouncil
Applications for special rate variations are due to be submitted to IPART in Follow us on Twitter @Singleton_NSW
February 2016. Subscribe to us on YouTube

Follow us on Instagram @Singleton_Council
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Disclaimer: This publication for our ratepayers has been prepared by Singleton Council from information available to us as at 23
October 2015. Every effort has been made to ensure the accuracy of the information herein.
Authorised by Lindy Hyam, Singleton Council General Manager
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Age: 7 % If you prefer the Base Case, what services or projects
would you like to see changed, reduced or no longer
delivered?

Gender: EfMale []Female
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What is your preferred option to secure our future?

|:| Base Case - increase rates by the NSW Government’s rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

B’Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
requirements and retain existing service levels Return this form in an envelope (no stamp required) to:

Singleton Council Reply Paid 314, SINGLETON NSW 2330
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What is your preferred option to secure our future?

D Base Case - increase rates by the NSW Government's rate
peg of approximately 2.5% per year and change, reduce or
no longer deliver certain services

[] Programmed - increase rates by 9.75% per year for
four years and meet our asset maintenance renewal
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{if you prefer the Base Case, what services or projects

lwduld you like to see'changed, reduced or no longer
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Return this form in an envelope (no stamp required) to:
Singleton Council Reply Paid 314, SINGLETON NSW 2330
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| would you like to s€€ changed, reduced Of no longer
, de‘.ivered?

\". ° ;;e:‘é*? &S5 - f\Qs_ : V;Q-\"tf‘\_\___,t‘:\_’_\fk__

cure our future 55 ] k
| nCeneC \ H_,\/\\C \,.\ '\/\ ~ A OC \,\ i
NSW Govemment’s rate | -—’\L\ -—%‘—————— = -——_5—9_3—_(-1& N s

d d \ aie F
ear an change, € uceor | }% - " ~X__:K:>



/.
i

Aga

dick Bt

/
/ ____Z:’:HT -y

_AA;_W__‘CGL__#*%/_@__
___;;ng;p:___@__%ffi;?téjj;ﬁf%

peg ofapproxima

tely 2.59
no ionger deliver




