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Position title: Network Engineering Manager 

Reporting to: Executive Manager, Sustainable Utility Servicing 

Functional team: Sustainable Utility Servicing 

Location: Sydney-based, with travel to site locations as required 

 

PURPOSE OF ROLE 

The primary purpose of this role is to provide network engineering expertise to the 
Sustainable Utilities Servicing team for the delivery of new utility schemes within Flow, with 
task-level responsibility for project planning, procurement, contract management, design 
and construction of network projects. 

 

KEY RELATIONSHIPS 

Direct reports: 

• DA Reviewer 

Key internal stakeholders: 

• Project Delivery team 

• Water Operations team 

• Retail team 

• Risk & Compliance team  

Key external stakeholders: 

• Property developers and 
their contractors 

• Other clients (eg. 
Councils) 

• Contractors & suppliers 

• Public utilities 

• Regulators (IPART, EPA)  

 

CORE RESPONSIBILITIES, DUTIES AND ACCOUNTABILITIES 

Directly: 

• Be accountable for the engineering, delivery and contract management of the on-lot 
and network infrastructure including measures to maintain or improve water balance 

• Development and maintenance of the Network Management Procedure 

• Preparation of monthly management reports that concisely and accurately provide 
relevant information concerning the status of network projects, compliance certificates, 
connection forecasts, cost and revenue forecasts, commercial and technical risks 

• Maintenance of the centralized development profile records (‘Lot connections’ register 
or equivalent) as current for the reliance of others for cashflow forecasting and client 
invoicing 

• Procurement of term contracts for on-lot and network infrastructure supply and 
installation contracts as they become due for renewal 

• Contract superintendent/manager for design, supply, installation and quality control 
contracts associated with on-lot and network infrastructure 
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• Development, implementation and regular review of integrated water management 
plans for each scheme in accordance with the Integrated Water Management Policy  

• Feasibility investigation, identification, recommendation and implementation (when 
approved) of water balance projects to achieve the aims of the Integrated Water 
Management Policy and to mimimise water scheme opex including data acquisition, 
collation, management and analysis for this purpose 

• Working knowledge of WICA licence boundaries and client agreements in the context of 
connection applications 

• Close liaison with Risk and Compliance team to identify WICA and POEO licence 
application/variation requirements and take responsibility for providing relevant 
technical and scheme information for those applications and assessments 

• Review of quality control packages for new development stages and ‘gatekeeper’ for 
the issue of compliance certificates 

• Regular review of internal/external resourcing and structure and recommending 
solutions to improve efficiency and focus on priorities 

• Ambassador for maintaining/improving the Flow brand to all stakeholders including 
clients, customers, supply chain, and regulators 

 
Directly and indirectly (as manager of other internal/external resources): 

• Maintenance and implementation of the quality management process for network 
assets constructed by Flow, its developer clients and others (including but not limited to 
the Developer Works Installation Guidelines, infrastructure design standards) to ensure 
good quality outcomes and minimisation of life cycle costs for new assets 

• Develop and keep current the systems, standards, policies and procedures required to 
enable and support industry best practice in all activities 

• Review of all home DA plans and BASIX certificates for their compliance with Flow’s 
requirements 

• Management of engineering design consultants (particularly network reticulation civil 
and hydraulic designers) and water balance modellers 

• Liaison with developers’ design consultants in their development of reticulation 
network detailed designs and review of those designs against Flow’s standards 

• Responding to requests for information from developers’ contractors during the 
installation of reticulation network infrastructure 

• Management of reticulation quality control inspection process, inspectors and 
associated documentation 

• Ensure that As Built, DBYD and asset management records are kept up to date and 
respond to DBYD enquiries where not handled by the automatic reply service 

• Timely provision of network information to the Asset Manager for recording in the asset 
management system 

• Close liaison with Water Operations and Retail functional teams to provide technical 
assistance relating to reticulation network design, construction and operations and 
manage the handover process and requirements 

• Demonstrating quality workplace practices consistent with Flow‘s quality policies and 
procedures. 
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RISK MANAGEMENT AND COMPLIANCE ACCOUNTABILITIES 

• Behaving in a professional, careful and conscientious manner that contributes to an 
effective risk management and compliance culture. 

• Compliance at all times with Flow’s policies and procedures and with the law. 

• Reporting potential and actual compliance breaches and new risks. 

• Keeping up to date with relevant changes in legal and other requirements. 

• Identifying and reporting compliance breaches. 

• Identifying, assessing and managing risks. 

 

WORKPLACE HEALTH & SAFETY (WHS) ACCOUNTABILITIES 

• Executing a duty of care that ensures the health, wellbeing and safety of self and others 
at all times. 

• Demonstrating safe workplace practices consistent with Flow’s WHS policies and 
procedures. 

• Proactively identifying unsafe workplace conditions and/or practices and taking 
preventive and corrective actions as applicable. 

• Key contributor to workplace safety improvements, particularly in relation to 
infrastructure design, construction and commissioning practices and safety in design. 

 

ENVIRONMENTAL ACCOUNTABILITIES 

• Executing a duty of care with regard to the environment 

• Demonstrating workplace practices consistent with Flow’s environmental and 
sustainability policies and procedures. 

• Manage incidents to minimise environmental impacts 

 

QUALIFICATIONS & EXPERIENCE 

Qualifications: 

• Tertiary qualifications relating to hydraulic and/or mechanical engineering 

Experience: 

• A strong background and understanding of the water utility sector  

• At least 2 years’ experience in the design and construction of water utility 
infrastructure, preferably in an urban development environment 

• Experience with the design and/or installation of pressure sewer systems desirable 

 

SKILLS AND PERSONAL ATTRIBUTES 
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Skills: 

• Advanced skills in pipeline hydraulics and/or mechanical engineering design and 
construction 

• Advanced, disciplined organisational skills 

• General understanding of supporting activities and relative sequencing associated with 
the design and construction of utility services infrastructure (eg. commissioning, 
metering, customer billing and administration) 

• Demonstrable leadership skills and coordination of internal/external resources to 
achieve a common goal 

• Clear, concise verbal and written communication skills 

• Strong skills in troubleshooting, problem-solving, and conflict resolution 

• Ability to contribute to a workplace environment that fosters learning, teaching, 
personal and professional growth, risk-taking, innovation and fun 

Personal Attributes: 

• Steadfast commitment to the achievement of deliverables on program 

• Attention to detail and systemised approach to delivery 

• Confidence and experience in managing stakeholders including the delivery of clear 
instructions and guidance 

• Ability to work independently in a small enterprise environment  

• Takes ownership of deliverables and drives them to completion  

• Straight forward, self-confident self-starter with high self-awareness 

Other relevant requirements: 

• Flexibility to travel 

• Driver’s licence 

• General computing skills 
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Owners

Altogether Group Pty LtdAltogether Constructors Pty Ltd

Altogether Solutions Pty Ltd

Altogether Operations Pty Ltd

Altogether Central Park  Pty Ltd

Altogether Wyee Pty Ltd

Altogether Pitt Town Pty Ltd

Altogether Huntlee Pty Ltd

Altogether Green Square Pty Ltd

Altogether Cooranbong Pty Ltd

Altogether Discovery Point 
Pty Ltd
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